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RE: Below please find a copy of the Letters of Appeal our company filed with the Schools & 
Libraries Correspondence Unit requesting the discontinuance of Commitment Adjustments for 
the following: 

Applicant Name: Yeshiva Viznitz D'Khal Torath Chaim 
Billed Entity Number: 152310 
Applicant Contact Person: Israel Neiman 

Form 471 : 
FRN(s): 
Funding Year: 
Form 471 : 
FRN(s): 
Funding Year: 
Form 471 : 
FRN(s): 
Funding Year: 
Form 471 : 
FRN(s): 
Funding Year: 
Form 471 : 
FRN(s): 
Funding Year: 

808014 
2193578 
2011 
758364 
2049387 
2010 
690235 
1891561 , 1891597, 1891197 
2009 
620614 
1709726, 1709732 
2008 
575464 
1590899, 1590917, 1590831 
2007 

In response to the Letter of Appeal we received the Administrator's Decision on Appeal 
indicating "Denied" for the following FRNs: 

1590831 , 1891561, 1891597 

In addition, we received we received the Administrator's Decision on Appeal indicating that our 
Letter of Appeal had been received later that 60 days from the date of the Commitment 
Adjustments Letter and therefore they were not permitted to consider our Appeal. We received 
this response for the following FRNs: 

1590899, 1590917, 1891197, 2193578, 2049387 

No. of Copies rec'd 0 
ListABCDE 



Regarding FRNs 1709726 and 1709732 we do not have any record of having yet received an 
Administrator's Decision on Appeal. However based on the other Administrator's Decision on 
Appeal we are assuming they will be denied and we are asking the Commission to include them 
in this Letter of Appeal. 

Applicant Name: 
Billed Entity Number: 
Applicant Contact Person: 

Form 471 : 
FRN(s): 
Funding Year: 
Form 471: 
FRN(s): 
Funding Year: 
Form 471: 
FRN(s): 
Funding Year: 

NS Community Improvement Council Head Start 
16041028 
Hindy Diamant 

805150 
2182782,2182805 
2011 
756208 
2043578 
2010 
685013 
1873629, 1873584, 18733658, 1873604 
2009 

In response to the Letter of Appeal we received the Administrator's Decision on Appeal 
indicating that our Letter of Appeal had been received later that 60 days from the date of the 
Commitment Adjustments Letter and therefore they were not permitted to consider our Appeal. 
We received this response for the following FRNs: 

2182782,2182805,2043578,1873629,1873584,18733658,1873604 

Applicant Name: 
Billed Entity Number: 
Applicant Contact Person: 

Form 471 : 
FRN(s): 
Funding Year: 

Mosdos Sanz Klausenburg of Monsey 
16040091 
Abraham Spitzer 

803682 
2178663, 2178326, 2178351 
2011 

In response to the Letter of Appeal we received the Administrator's Decision on Appeal 
indicating "Denied" for the following FRNs: 

2178663 

In response to the Letter of Appeal we received the Administrator's Decision on Appeal 
indicating that our Letter of Appeal had been received later that 60 days from the date of the 
Commitment Adjustments Letter and therefore they were not permitted to consider our Appeal. 
We received this response for the following FRNs: 

2178326, 2178351 

In the Administrator's Decision on Appeal indicating "Denied" for Form 471 575464, FRN 
1590831, the Explanation was essentially a repetition of the explanation given on the original 
Funding Commitment Adjustment with the additional comment that our appeal did not show that 
the USAC's determination was incorrect. There was no reference to any of the arguments 
included in our Letter of Appeal nor was there any defense USAC's decision against our 
arguments. 



In the Administrator's Decision on Appeal indicating "Denied" for Form 471 803682, FRN 
2178663, the Explanation stated" USAC has determined that the Bogen telephone system 
included within the above funding is functioning as a redundant service and is ineligible 
according to the rules of this support mechanism. In your appeal you have verified that you are 
using two telephone systems to function as one. Program rules state that the Bogen telephone 
system is eligible if it is the only telephone system in use. Therefore, the decision to rescind 
funding for maintenance on the redundant Bogen telephone system is upheld. Consequently, 
the appeal is denied." 

This response paraphrases information that was stated in our Letter of Appeal (provided below) 
as part of a very clear explanation as to why the Bogen system is not redundant and takes it 
out of context is some unclear attempt to imply that the Bogen system is redundant. 

The actual language of the Appeal is "The applicant determined that the best design for their 
school was to use two PBX systems that are integrated to function as one system. The reason 
for this decision was that there are different types of telephones needed in different areas. 
Some areas need digital or IP based telephones and some areas need standard analog 
telephones. In order to have the best system for each type of phone they would use two PBXs, 
each one being the best choice for that type of phone." 

Two systems, integrated to function (together) as one, where each is serving a specific 
independent function from other, where both functions are needed, are not redundant. 

Additionally, the statement "Program rules state that the Bogen telephone system is eligible if it 
is the only telephone system in use" was given without any reference to where this rule may be 
found and a through perusal of the Eligible Services List revealed no such rule. 

The explanation given on the original Funding Commitment Adjustment (quoted below in our 
Letter of Appeal) made two claims; that funds were committed for an ineligible redundant item 
and that it was the Service Providers responsibility to determine that the items billed for were 
eligible and therefore it is the Service Provider who must make restitution. Although in this 
particular case the item in question, based on our understanding of the program rules, is clearly 
eligible and therefore the second claim (that the Service Provider is responsible for restitution) is 
mute, our Letter of Appeal addressed both issues. 

Our Letter of Appeal argues that: 

1- The Item in question is eligible 
2- Based on the definition of redundancy given in the Eligible Items List the item in question 

was not being used in a redundant fashion 
3- Redundancy is not an integrally ineligible feature of an item. If it is the program's prerogative 

to make a "judgment call" and determine that even though there was no clear indication in 
the Eligible Items List that the way in which item was used in the FRN in question was 
redundant, yet they may deem it so, this should have been done in advance by the Program 
Integrity Assurance (PIA) group (at which time the School or Service Provider could have 
sent in a Letter of Appeal). If PIA did not determine that the item was used in a redundant 
fashion, the Service Provider certainly should not be held responsible retroactively. 

4- In addition to item 3, the extended history of this item being used in the same way as it was 
used in the FRN for which the COMAD was issued and repeatedly being approved for 
funding, further demonstrates that there was no reason for the Service Provider to consider 
that the item was ineligible or the way in which it was being used should be considered 
redundant and therefore the Service Provider certainly should not be held responsible 
retroactively. 



In the case of an item that is not integrally ineligible (i.e. a telephone or a computer work 
station), once the item has been approved for funding, installed and funding disbursed, 
particularly in the case of internal connections where the Service Provider has direct cost of 
goods sold expenditures (which are not a shared cost like a telecommunication carrier's central 
office equipment) in light of the great financial loss it is an unfair burden to ask the Service 
Provider to take a greater responsibility for the determination of eligibility than Program 
Administrator (PIA) and the Service Provider should not be responsible for reimbursement of the 
distributed funding. 

As a participant in the program we take this opportunity to implore the Commission to consider 
the untenable position in which USAC is placing the service provider. In our opinion this 
particular case shows clearly how flawed the situation is. As indicated below in our original 
appeal, we have a situation where based on the descriptions given in the Eligible Items List the 
item in question is eligible, and is being used in an eligible fashion. The item being used and the 
way in which it is being used in the FRN for which the COMAD was issued has been through 
PIA review for over twelve years and has been repeatedly considered eligible and approved for 
funding, the program website included the item on a list of items that had been reviewed by the 
program and listed a eligible items (screen shots attached) and with all this USAC expects the 
Service Provider to decide on their own the item or its use really isn't eligible. 

NOTE: The Bogen Multicom equipment is again listed on the SLD website as Eligible. Go to 
"Search Tools" then "View Eligible Products" and search for Bogen. 

We request the Commission review our original Letter of Appeal and direct USAC to discontinue 
it Commitment Adjustment actions and to restore the funding to its original amount. 

Regarding the Administrator's Decision on Appeal indicating that our Letter of Appeal had been 
received later that 60 days from the date of the Commitment Adjustments Letter and therefore 
they were not permitted to consider our Appeal we ask the Commission waive the 60 day 
Appeal deadline. 

There were extenuating circumstances that caused a delay in our being able to respond to the 
COMAD notifications. Shortly after receiving the COMAD notifications the person within our 
company that is in charge of our E-Rate work and who is the only one in the company that 
would be qualified to respond was injured and was hospitalized. After hospitalization he was 
bedridden at home for an extended period of time. As soon as he was able to do so, even 
though he was not fully back at work yet, he put together our Letter of Appeal but by that time it 
was later than 60 days for some of the responses. 

Also attached is a copy of the paperwork showing the "Notice and Proof of Claim for Disability 
Benefrts". 

Letter of Appeal 

September 12, 2013 

Letter of Appeal 
School & Libraries - Correspondence Unit 
30 Lanidex Plaza West 
P.O. Box685 
Parsippany, NJ 07054-0685 

From: 



Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Applicant Name: Yeshiva Viznitz D'Khal Torath Chaim 
Billed Entity Number: 152310 
Applicant Contact Person: Israel Neiman 

Our company has received Notification of Commitment Adjustment Letter(s) {COMAD) 
regarding the Form 471 Applications and Funding Request Numbers {FRN) listed below. We 
are submitting this Letter of Appeal to request that based on the information we have provided 
below the USAC should discontinue its commitment adjustment and restore the Funding 
Commitment to its original amount(s). 

SPIN: 
Form 471: 
FRN(s): 
Funding Year: 
Form 471 : 
FRN{s): 
Funding Year: 
Form 471: 
FRN(s): 
Funding Year: 
Form 471: 
FRN{s): 
Funding Year: 
Form 471 : 
FRN{s): 
Funding Year: 

143030176 
808014 
2193578 
2011 
758364 
2049387 
2010 
690235 
1891561, 1891597, 1891197 
2009 
620614 
1709726, 1709732 
2008 
575464 
1590899, 1590917, 1590831 
2007 

The COMAD Funding Commitment Adjustment Explanations included the following Items: 

Bogen Quantum Multicom expansion equipment 
Bogen Quantum Multicom PBX expansion equipment 
Rauland equipment 

The COMAD Funding Commitment Adjustment Explanations sought to rescind funding for all 
charges associated with the equipment and for associated maintenance charges. 

The COMAD Funding Commitment Adjustment Explanations indicated the reason for rescinding 
the funding commitment for this equipment (and maintenance of the equipment) is "it was 
determined that funding was provided for the following ineligible items .... "ineligible redundant 
PBX equipment" ..... ."FCC rules provide that funding may be approved only for eligible products 
and/or services. See the web site, www.usac.org/sllabout/eligible-services-list.aspx for the 
Eligible Services List. On the SPAC Form, the authorized person certifies at Item 10 that the 
service provider has billed its customer for services deemed eligible for support. Therefore, 
USAC has determined that the service provider is responsible for this rule violation. 

We Do Not Agree with the Eligibility Detennination 

We do not agree the Eligibility Determination for the following reasons: 



1- The Bogen Multicom and Rauland are eligible based on the Eligible Services List and the 
Bogen Multicom was specifically listed on a previously posted page of the USAC website as 
an approved (eligible) product. 

2- The Bogen Multicom and Rauland are not being used in a redundant fashion. 
3- The Bogen Multicom and Rauland are cost effective. 
4- The Service Provider is not responsible for any program rule violation. 
5- Wiring for the installation of single line telephones (material, labor and setup/programming 

charges) is eligible irrespective of the eligibility of the Bogen Multicom and Rauland 
components. 

1- The Bogen Multicom and Rauland are Eligible Products 

Until recently the Bogen Multicom was listed as an eligible product on the Schools and 
Libraries Web Site (see attached "screen shots" of the listings). 

The Bogen Multicom and Rauland are eligible based on the descriptions found in the 
Eligible Service List on page15. It states: 

"Centralized components that are an essential element in the transport of telephone 
services within a school or library are eligible. This includes: 

Private Branch Exchange (PBX) 
Key System (KSU) 
Wireless 
VoiP Telephony Equipment 

It then further states: 

"An intercom system that is an integral component of a PBX or other eligible product can 
be included in the cost of the eligible component" 

In the Glossary section on page 42 Page a "PBX" is described as: 

"A PBX is a centralized telephone switching system located at a business or organization 
site. The PBX provides internal station-to-station dialing and access to the public switched 
network." 

The Bogen Multicom and Rauland are functioning as a "Private Branch Exchange (PBX)" 
and provides internal station-to-station dialing and access to the public switched network 
and is therefore an eligible product. 

2- The Bogen Multicom and Rauland are Not Redundant 

The only reference to "redundanr in the Eligible Services List is the following: 

"Products and services are only eligible as Internal Connections if they are an essential 
element in the transmission of information within the school or library. 
The following components are NOT ELIGIBLE: ... Components that are installed in 
standby mode, redundant, not active and online, or otherwise not an essential element in 
the transmission of information within the school or library " 

The applicant determined that the best design for their school was to use two PBX 
systems that are integrated to function as one system. The reason for this decision was 
that there are different types of telephones needed in different areas. Some areas need 



--------- c • 

digital or IP based telephones and some areas need standard analog telephones. In order 
to have the best system for each type of phone they would use two PBXs, each one being 
the best choice for that type of phone. 

The school did not want to find itself in a position where it was going to forced to use 
digital or IP telephones in the areas where it specifically wants standard analog 
telephones. Further, as the industry goes further towards an IP Phone standard the cost of 
using standard analog telephones is increasing and the capability of those telephones on 
the IP systems is inferior to the capability of an analog phone on a system that is designed 
for them. 

The Bogen Multicom and the Rauland system are both designed to work primarily with 
standard analog telephones. They provide the greatest capability and the lowest cost both 
for the initial installation and maintenance. 

The program rules do not indicate a limit on PBXs used. Just as a school may decide, 
based on its particular needs, to have some 1 0/100 data switches and some gigabit data 
switches or some switches that use copper wiring and some that use fiber optics wiring 
and those switches are not considered redundant so too the school should be able to 
address it's various telephony need with two different types of PBXs. 

The Bogen Multicom and Rauland are not a standby or back up system, they are in use 
and online at all times. They are the exclusive PBX system used for the locations within 
the school where the Bogen Multicom or Rauland provides telephones service. There are 
no locations where the Bogen Multicom or Rauland is being used in addition to the other 
PBX. Each location is either on the Inter-Tel Axxess PBX or the Bogen Multicom or 
Rauland; therefore the Bogen Multicom and Rauland are not redundant. 

The design configuration of a "Key System behind a PBX" (both of which are eligible 
items) is a classic telephony design and has been used in the telephony industry for many 
years. Although our design is not a classic key system behind a PBX the fact still remains 
that there is a precedent in the industry to use multiple systems that are integrated in order 
to provide the best overall product. 

3- The Bogen Multicom and Rauland are Cost Effective 

The cost of adding the expansion cards, power supplies, cabinets, distribution cables, 
blocks, and programming to the Inter-Tel Axxess PBX to provide telephone service for the 
locations that the Bogen Multicom or the Rauland is providing is greater than the cost of 
u.sing the Bogen Multicom or the Rauland. Therefore the use of the Bogen Multicom or the 
Rauland is the most cost effective solution. 

4- The Service Provider is not responsible for any program rule violation 

Based on the Funding Commitment Adjustment Explanation the rule violation was the 
FCC ruling that "funding may be approved only for eligible products and/or services". 
Neither the service provider nor the school has the power to approve funding, which is the 
job of the fund administrator. 

The Commitment Adjustment Explanation stated "On the SPAC Form, the authorized 
person certifies at Item 10 that the service provider has billed its customer for services 
deemed eligible for support" 

The certification at Item 10 of the SPAC form actually states: 



"10. I certify that the Service Provider Invoice Forms (FCC Form 474) that are submitted 
by this Service Provider are based on bills or invoices issued by the service provider to the 
Service Provider's customers on behalf of schools, libraries, and consortia of those entities 
as deemed eligible for universal service support by the fund administrator, and exclude 
any charges previously invoiced to the fund administrator for which the fund administrator 
has not yet issued a reimbursement decision." 

The certification at Item 10 of the SPAC form does not refer to items or services at all, it 
refers to "bills or invoices". The subject of the phrase "as deemed eligible by the fund 
administrator" is the entity that is deemed eligible for universal service support by the fund 
administrator. 

In any case, even if items or services were mentioned (as in paragraph 9) and the phrases 
"as deemed eligible by the fund administrator" were to be referring to those items and 
services, the language clearly indicates that the determination of eligibility is the 
responsibility of the fund administrator. 

The Applicant (and the Service Provider) must make a good faith effort to submit requests 
for items and services they understand to be eligible, but the final determination of 
eligibility is the responsibility of the fund administrator (PIA). 

The Funding Commitment Adjustment Explanation seemingly in an effort to enable the 
applicant to understand their error or to help them do better in the future directs the 
applicant to "See the web site, www.usac.org/sl/about/eligible-services-list.aspx for the 
Eligible Services List." Yet it is this very list that the school and the service provider made 
their good faith decision that the products in question are eligible. This included an actual 
listing of products that the SLD deemed eligible in which the Bogen Multicom was 
included. 

Lacking a specific Jist of eligible products, which would include the Manufacturer, model 
and part numbers or extremely specific eligibility rules, it is an onerous burden to put the 
Applicant and the Service Provider in a position where they have to take a greater 
responsibility for eligibility determination than the fund administrator (PIA). 

The very fact that the Bogen Multicom and the Rauland could have been considered 
eligible since the start of the program until now and the Bogen Multicom was actually listed 
as an eligible product on the program's website clearly underlines the difficulty of trying to 
figure out what is eligible, what is not eligible and what might change tomorrow. NOTE: 
Our understanding, as stated above, is that the Bogen Multicom and the Rauland are 
eligible based on the eligible services list. 

Further, to put the Applicant and the Service provider in a situation where the program can 
change their minds about eligibility and request funding to be returned, after the Service 
Provider has purchased and installed the "approved" products and services is an unfair 
burden. Such a situation could put a small company out of business. 

5- Wiring for the installation of single line telephones (material, labor and 
setup/programming charges) is eligible irrespective of the eligibility of the Bogen 
Multicom or the Rauland components 

The single line telephones used for the classroom telephones and other miscellaneous 
locations where a standard industry analog telephone is the preferred type of telephone 
instrument to be used are currently facilitating the eligible function of providing internal 
station-to-station dialing and access to the public switched network. 



Therefore the material, labor, and setup/programming charges associated with the wiring 
and implementation of these telephones (not including the actual phone instrument}, which 
are not an integral component of the Bogen Multicom or the Rauland, but were simply 
included on the same bill of material that made up the FRN(s) in which the Bogen 
Multicom or the Rauland equipment was included should be excluded from the CO MAD( s) 
listed above irrespective of the eligibility or ineligibility of the Bogen Multicom or the 
Rauland components. 

Based on the information we have provided we request that USAC should discontinue its 
commitment adjustment and restore the Funding Commitment to its original amount(s). 

This ends the copy of the Letters of Appeal sent to USAC. Based on the arguments presented 
in the Letters of Appeal to USAC and additional ones presented in this Letter of Appeal 

Sincerely, 

Jacob Steiner 
Prime Security and Communication, Inc. 

Attachments: 
(7) Screen Shots from SLD Web Site Showing Bogen Multicom is eligible 

Letter of Appeal 

September 12, 2013 

Letter of Appeal 
School & Libraries- Correspondence Unit 
30 Lanidex Plaza West 
P.O. Box685 
Parsippany, NJ 07054-0685 

From: 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

SPIN: 
Form 471: 
FRN(s): 
Funding Year: 
Form 471: 
FRN(s): 
Funding Year: 
Form 471: 
FRN(s): 

143030176 
805150 
2182782, 2182805 
2011 
756208 
2043578 
2010 
685013 
1873629, 1873584, 18733658, 1873604 



Funding Year: 

Applicant Name: 
Billed Entity Number: 
Applicant Contact Person: 

2009 

NS Community Improvement Council Head Start 
16041028 
Hindy Diamant 

Our company has received Notification of Commitment Adjustment Letter(s) (COMAD) 
regarding the Form 471 Applications and Funding Request Numbers (FRN) listed above. We 
are submitting this Letter of Appeal to request that based on the information we have provided 
below the USAC should discontinue its commitment adjustment and restore the Funding 
Commitment to its original amount(s). 

The COMAD Funding Commitment Adjustment Explanations included the following Items: 
"Bogen PBX Expansion Unit" 

The COMAO Funding Commitment Adjustment Explanations sought to rescind funding for all 
charges associated with the equipment and for associated maintenance charges. 

The COMAD Funding Commitment Adjustment Explanations indicated the reason for rescinding 
the funding commitment for this equipment (and maintenance of the equipment) is "it was 
determined that funding was provided for the following ineligible items .... "Bogen PBX 
Expansion Unit" ...... "FCC rules provide that funding may be approved only for eligible products 
and/or services. See the web site, www.usac.org/sllabout/eligible-services-list.aspx for the 
Eligible Services List. On the SPAC Form, the authorized person certifies at Item 10 that the 
service provider has billed its customer for services deemed eligible for support. Therefore, 
USAC has determined that the service provider is responsible for this rule violation. 

We Do Not Agree with the Eligibility Detennination 

We do not agree the Eligibility Determination for the following reasons: 

6- The Bogen PBX Expansion Unit (Multicom) is eligible based on the Eligible Services List 
and the Bogen PBX Expansion Unit (Multicom) was specifically listed on a previously posted 
page of the USAC website as an approved (eligible) product. 

7- The Bogen PBX Expansion Unit (Multicom) is not being used in a redundant fashion. 
8- The Bogen PBX Expansion Unit (Multicom) is cost effective. 
9- The Service Provider is not responsible for any program rule violation. 
1 0- Wiring for the installation of single line telephones (material, labor and setup/programming 

charges) is eligible irrespective of the eligibility of the Bogen PBX Expansion Unit (Multicom) 
components. 

1- The Bogen PBX Expansion Unit (Multicom) is an Eligible Product 

Until recently the Bogen PBX Expansion Unit (Multicom) was listed as an eligible product 
on the Schools and Libraries Web Site (see attached "screen shots" of the listings). 

The Bogen PBX Expansion Unit (Multicom) and Rauland are eligible based on the 
descriptions found in the Eligible Service List on page15. It states: 

"Centralized components that are an essential element in the transport of telephone 
services within a school or library are eligible. This includes: 

Private Branch Exchange (PBX) 
Key System (KSU) 



Wireless 
VoiP Telephony Equipment 

It then further states: 

"An intercom system that is an integral component of a PBX or other eligible product can 
be included in the cost of the eligible component" 

In the Glossary section on page 42 Page a "PBX" is described as: 

"A PBX is a centralized telephone switching system located at a business or organization 
site. The PBX provides internal station-to-station dialing and access to the public switched 
network." 

The Bogen PBX Expansion Unit (Multicom) is functioning as a "Private Branch Exchange 
(PBX)" and provides internal station-to-station dialing and access to the public switched 
network and is therefore an eligible product. 

2- The Bogen PBX Expansion Unit (Multicom) is Not Redundant 

The only reference to "redundant" in the Eligible Services List is the following: 

"Products and services are only eligible as Internal Connections if they are an essential 
element in the transmission of infonnation within the school or library. 
The following components are NOT ELIGIBLE: ... Components that are installed in 
standby mode, redundant, not active and online, or otherwise not an essential element in 
the transmission of infonnation within the school or library " 

The applicant detennined that the best design for their school was to use two PBX 
systems that are integrated to function as one system. The reason for this decision was 
that there are different types of telephones needed in different areas. Some areas need 
digital or IP based telephones and some areas need standard analog telephones. In order 
to have the best system for each type of phone they would use two PBXs, each one being 
the best choice for that type of phone. 

The school did not want to find itself in a position where it was going to be forced to use 
digital or IP telephones in the areas where it specifically wants standard analog 
telephones. Further, as the industry goes further towards an IP Phone standard the cost of 
using standard analog telephones is increasing and the capability of those telephones on 
the IP systems is inferior to the capability of an analog phone on a system that is designed 
for them. 

The Bogen Multicom is designed to work primarily with standard analog telephones. The 
Bogen Multicom provides the greatest capability the lowest cost for the initial installation 
and maintenance. 

The program rules do not indicate a limit on PBXs used. Just as a school may decide, 
based on its particular needs, to have some 1 0/1 00 data switches and some gigabit data 
switches or some switches that use copper wiring and some that use fiber optics wiring 
and those switches are not considered redundant so too the school should be able to 
address it's various telephony need with two different types of PBXs. 

The Bogen PBX Expansion Unit (Multicom) is not a standby or back up system, it in use 
and online at all times. It is the exclusive PBX system used for the locations within the 
school where the Bogen PBX Expansion Unit (Multicom) provides telephones service. 



There are no locations where the Bogen PBX Expansion Unit (Multicom} is being used in 
addition to the other PBX. Each location is either on the Panasonic PBX or the Bogen PBX 
Expansion Unit (Multicom}; therefore there it is not redundant. 

The design configuration of a "Key System behind a PBX" (both of which are eligible 
items) is a classic telephony design and has been used in the telephony industry for many 
years. Although our design is not actually a key system behind a PBX the fact still remains 
that there is a precedent in the industry to use multiple systems that are integrated in order 
to provide the best overall product. 

3- The Bogen PBX Expansion Unit (Multicom) is Cost Effective 

The cost of adding the expansion cards, power supplies, cabinets, distribution cables, 
blocks, and programming to the Panasonic PBX to provide telephone service for the 
locations that the Bogen PBX Expansion Unit (Multicom) is providing is similar to the cost 
of using the Bogen PBX Expansion Unit (Multicom). Therefore the use of the Bogen PBX 
Expansion Unit (Multicom) is cost effective. 

4- The Service Provider is not responsible for any program rule violation 

Based on the Funding Commitment Adjustment Explanation the rule violation was the 
FCC ruling that "funding may be approved only for eligible products and/or services". 
Neither the service provider nor the school has the power to approve funding, which is the 
job of the fund administrator. 

The Commitment Adjustment Explanation stated "On the SPAC Form, the authorized 
person certifies at Item 10 that the service provider has billed its customer for services 
deemed eligible for support" 

The certification at Item 10 of the SPAC form actually states: 

"10. I certify that the Service Provider Invoice Forms (FCC Form 474) that are submitted 
by this Service Provider are based on bills or invoices issued by the service provider to the 
Service Provider's customers on behalf of schools, libraries, and consortia of those entities 
as deemed eligible for universal service support by the fund administrator, and exclude 
any charges previously invoiced to the fund administrator for which the fund administrator 
has not yet issued a reimbursement decision." 

The certification at Item 10 of the SPAC form does not refer to items or services at all, it 
refers to "bills or invoices". The subject of the phrase "as deemed eligible by the fund 
administrator" is the entity that is deemed eligible for universal service support by the fund 
administrator. 

In any case, even if items or services were mentioned (as in paragraph 9) and the phrases 
"as deemed eligible by the fund administrator" were to be referring to those items and 
services, the language clearly indicates that the determination of eligibility is the 
responsibility of the fund administrator. 

The Applicant (and the Service Provider) must make a good faith effort to submit requests 
for items and services they understand to be eligible, but the final determination of 
eligibility is the responsibility of the fund administrator (PIA). 

The Funding Commitment Adjustment Explanation seemingly in an effort to enable the 
applicant to understand their error or to help them do better in the future directs the 



applicant to "See the web site, www.usac.org/sl/abouUeligible-services-list.aspx for the 
Eligible Services List." Yet it is this very list that the school and the service provider made 
their good faith decision that the products in question are eligible. This included an actual 
listing of products that the SLC deeded eligible in which the Bogen PBX Expansion Unit 
(Multicom) was included. 

Lacking a specific list of eligible products, which would include the Manufacturer, model 
and part numbers (which or extremely specific eligibility rules, it is an onerous burden to 
put the Applicant and the Service Provider in a position where they have to take a greater 
responsibility for eligibility determination than the fund administrator (PIA). 

The very fact that the Bogen PBX Expansion Unit (Multicom) could have been considered 
eligible since the start of the program until now and was actually listed as an eligible 
product clearly underlines the difficulty of trying to figure out what is eligible, what is not 
eligible and what might change tomorrow. NOTE: Our understanding, as stated above, is 
that the Bogen PBX Expansion Unit (Multicom) is eligible based on the eligible services 
list. 

Further, to put the Applicant and the Service provider in a situation where the program can 
change their minds about eligibility and request funding to be returned, after the Service 
Provider has purchased and installed the "approved" products and services is an unfair 
burden. Such a situation could put a small company out of business. 

6- Wiring for the installation of single line telephones (material, labor and 
setup/programming charges) is eligible irrespective of the eligibility of the Bogen PBX 
Expansion Unit (Multicom) components 

The single line telephones used for the classroom telephones and other miscellaneous 
locations where a standard industry analog telephone is the preferred type of telephone 
instrument to be used are currently performing the eligible function of providing internal 
station-to-station dialing and access to the public switched network. 

Therefore the material, labor, and setup/programming charges associated with the wiring 
and implementation of these telephones (not including the actual phone instrument), which 
are not an integral component of the Bogen PBX Expansion Unit (Multicom), but were 
simply included on the same bill of material that made up the FRN(s) in which the Bogen 
PBX Expansion Unit (Multicom) equipment was included should be excluded from the 
COMAD(s) listed above irrespective of the eligibility or ineligibility of the Bogen PBX 
Expansion Unit (Multicom) components. 

Based on the information we have provided we request that USAC should discontinue its 
commitment adjustment and restore the Funding Commitment to its original amount(s). 

Sincerely, 

Jacob Steiner 
Prime Security and Communication, Inc. 

Attachments: 
(7) Screen Shots from SLD Web Site Showing Bogen Multicom is eligible 



September 12, 2013 

Letter of Appeal 

Letter of Appeal 

School & Libraries - Correspondence Unit 
30 Lanidex Plaza West 
P.O. Box685 
Parsippany, NJ 07054-0685 

From: 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 1 0952 

SPIN: 
Form 471 : 
FRN(s): 
Funding Year: 

Applicant Name: 
Billed Entity Number: 
Applicant Contact Person: 

143030176 
803682 
2178663, 2178326,2178351 
2011 

Mosdos Sanz Klausenburg of Monsey 
16040091 
Abraham Spitzer 

Received & Inspected 

DEC 08 2013 

Fcc Mail Room 

Our company has received Notification of Commitment Adjustment Letter(s) (COMAD) 
regarding the Form 471 Applications and Funding Request Numbers (FRN) listed below. We 
are submitting this Letter of Appeal to request that based on the information we have provided 
below the USAC should discontinue its commitment adjustment and restore the Funding 
Commitment to its original amount(s). 

The COMAD Funding Commitment Adjustment Explanations included the following Items: 
"Bogen PBX Expansion Unit" 

The COMAD Funding Commitment Adjustment Explanations sought to rescind funding for all 
charges associated with the equipment and for associated maintenance charges. 

The COMAD Funding Commitment Adjustment Explanations indicated the reason for rescinding 
the funding commitment for this equipment (and maintenance of the equipment) is "it was 
determined that funding was provided for the following ineligible items .... "Bogen PBX 
Expansion Unit" ...... "FCC rules provide that funding may be approved only for eligible products 
and/or services. See the web site, www.usac.org/sl/about/eligible-services-list.aspx for the 
Eligible Services List. On the SPAC Form, the authorized person certifies at Item 10 that the 
service provider has billed its customer for services deemed eligible for support. Therefore, 
USAC has determined that the service provider is responsible for this ruie violation. 

We Do Not Agree with the Eligibility Determination 

We do not agree the Eligibility Determination for the following reasons: 



11-The Bogen PBX Expansion Unit (Multicom) is eligible based on the Eligible Services List 
and the Bogen PBX Expansion Unit (Multicom) was specifically listed on a previously posted 
page of the USAC website as an approved (eligible) product. 

12-The Bogen PBX Expansion Unit (Multicom) is not being used in a redundant fashion. 
13-The Bogen PBX Expansion Unit (Multicom) is cost effective. 
14-The Service Provider is not responsible for any program rule violation. 
15-Wiring for the installation of single line telephones (material , labor and setup/programming 

charges} is eligible irrespective of the eligibility of the Bogen PBX Expansion Unit (Multicom} 
components. 

1- The Bogen PBX Expansion Unit (Multicom) is an Eligible Product 

Until recently the Bogen PBX Expansion Unit (Multicom} was listed as an eligible product 
on the Schools and Libraries Web Site (see attached "screen shots" of the listings). 

The Bogen PBX Expansion Unit (Multicom) and Rauland are eligible based on the 
descriptions found in the Eligible Service List on page15. It states: 

"Centralized components that are an essential element in the transport of telephone 
services within a school or library are eligible. This includes: 

Private Branch Exchange (PBX) 
Key System (KSU} 
Wireless 
VoiP Telephony Equipment 

It then further states: 

"An intercom system that is an integral component of a PBX or other eligible product can 
be included in the cost of the eligible component" 

In the Glossary section on page 42 Page a "PBX" is described as: 

"A PBX is a centralized telephone switching system located at a business or organization 
site. The PBX provides internal station-to-station dialing and access to the public switched 
network." 

The Bogen PBX Expansion Unit (Multicom) is functioning as a "Private Branch Exchange 
(PBX)" and provides internal station-to-station dialing and access to the public switched 
network and is therefore an eligible product. 

2- The Bogen PBX Expansion Unit (Multicom) is Not Redundant 

The only reference to "redundant" in the Eligible Services List is the following: 

"Products and services are only eligible as Internal Connections if they are an essential 
element in the transmission of information within the school or library. 
The following components are NOT ELIGIBLE: .... 

Components that are installed in standby mode, redundant, not active and online, or 
otherwise not an essential element in the transmission of information within the school or 
library " 



The applicant determined that the best design for their school was to use two PBX 
systems that are integrated to function as one system. The reason for this decision was 
that there are different types of telephones needed in different areas. Some areas need 
digital or IP based telephones and some areas need standard analog telephones. In order 
to have the best system for each type of phone they would use two PBXs, each one being 
the best choice for that type of phone. 

The school did not want to find itself in a position where it was going to be forced to use 
digital or IP telephones in the areas where it specifically wants standard analog 
telephones. Further, as the industry goes further towards an IP Phone standard the cost of 
using standard analog telephones is increasing and the capability of those telephones on 
the IP systems is inferior to the capability of an analog phone on a system that is designed 
for them. 

The Bogen Multicom is designed to work primarily with standard analog telephones. The 
Bogen Multicom provides the greatest capability at the lowest cost for both the initial 
installation and maintenance. 

The program rules do not indicate a limit on PBXs used. Just as a school may decide, 
based on its particular needs, to have some 1 0/1 00 data switches and some gigabit data 
switches or some switches that use copper wiring and some that use fiber optics wiring 
and those switches are not considered redundant so too the school should be able to 
address it's various telephony needs with two different types of PBXs. 

The Bogen PBX Expansion Unit (Multicom) is not a standby or back up system, it in use 
and online at all times. It is the exclusive PBX system used for the locations within the 
school where the Bogen PBX Expansion Unit (Multicom) provides telephones service. 
There are no locations where the Bogen PBX Expansion Unit (Multicom) is being used in 
addition to the other PBX. Each location is either on the Panasonic PBX or the Bogen PBX 
Expansion Unit (Multicom); therefore there it is not redundant. 

The design configuration of a "Key System behind a PBX" (both of which are eligible 
items) is a classic telephony design and has been used in the telephony industry for many 
years. Although our design is not actually a key system behind a PBX the fact still remains 
that there is a precedent in the industry to use multiple systems that are integrated in order 
to provide the best overall product. 

3- The Bogen PBX Expansion Unit (Multicom) is Cost Effective 

The cost of adding the expansion cards, power supplies, cabinets, distribution cables, 
blocks, and programming to the Panasonic PBX to provide telephone service for the 
locations that the Bogen PBX Expansion Unit (Multicom) is providing is similar to the cost 
of using the Bogen PBX Expansion Unit (Multicom). Therefore the use of the Bogen PBX 
Expansion Unit (Multicom) is cost effective. 

4- The Service Provider is not responsible for any program rule violat.ion 

Based on the Funding Commitment Adjustment Explanation the rule violation was the 
FCC ruling that "funding may be approved only for eligible products and/or services". 
Neither the service provider nor the school has the power to approve funding, which is the 
job of the fund administrator. 

The Commitment Adjustment Explanation stated "On the SPAC Form, the authorized 
person certifies at Item 1 0 that the service provider has billed its customer for services 
deemed eligible for support" 



---------------------------.. - -··-

The certification at Item 10 of the SPAC form actually states: 

"10. I certify that the Service Provider Invoice Forms (FCC Form 474) that are submitted 
by this Service Provider are based on bills or invoices issued by the service provider to the 
Service Provider's customers on behalf of schools, libraries, and consortia of those entities 
as deemed eligible for universal service support by the fund administrator, and exclude 
any charges previously invoiced to the fund administrator for which the fund administrator 
has not yet issued a reimbursement decision." 

The certification at Item 10 of the SPAC form does not refer to items or services at all, it 
refers to "bills or invoices". The subject of the phrase "as deemed eligible by the fund 
administrator" is the entity that is deemed eligible for universal service support by the fund 
administrator. 

In any case, even if items or services were mentioned (as in paragraph 9) and the phrases 
"as deemed eligible by the fund administrator" were to be referring to those items and 
services, the language clearly indicates that the determination of eligibility is the 
responsibility of the fund administrator. 

The Applicant (and the Service Provider) must make a good faith effort to submit requests 
for items and services they understand to be eligible, but the final determination of 
eligibility is the responsibility of the fund administrator (PIA). 

The Funding Commitment Adjustment Explanation seemingly in an effort to enable the 
applicant to understand their error or to help them do better in the future directs the 
applicant to "See the web site, www.usac.org/sllabout/eligible-services-list.aspx for the 
Eligible Services List." Yet it is this very list that the school and the service provider made 
their good faith decision that the products in question are eligible. This included an actual 
listing of products that the SLC deeded eligible in which the Bogen PBX Expansion Unit 
(Multicom) was included. 

Lacking a specific list of eligible products, which would include the Manufacturer, model 
and part numbers (which or extremely specific eligibility rules, it is an onerous burden to 
put the Applicant and the Service Provider in a position where they have to take a greater 
responsibility for eligibility determination than the fund administrator (PIA). 

The very fact that the Bogen PBX Expansion Unit (Multicom) could have been considered 
eligible since the start of the program until now and was actually listed as an eligible 
product clearly underlines the difficulty of trying to figure out what is eligible, what is not 
eligible and what might change tomorrow. NOTE: Our understanding, as stated above, is 
that the Bogen PBX Expansion Unit (Multicom) is eligible based on the eligible services 
list. 

Further, to put the Applicant and the Service provider in a situation where the program can 
change their minds about eligibility and request funding to be returned, after the Service 
Provider has purchased and installed the "approved" products and services is an unfair 
burden. Such a situation could put a small company out of business. 

7- Wiring for the installation of single line telephones (material, labor and 
setup/programming charges) is eligible irrespective of the eligibility of the Bogen PBX 
Expansion Unit (Multicom) components 

The single line telephones used for the classroom telephones and other miscellaneous 
locations where a standard industry analog telephone is the preferred type of telephone 



instrument to be used are currently performing the eligible function of providing internal 
station-to-station dialing and access to the public switched network. 

Therefore the material, labor, and setup/programming charges associated with the wiring 
and implementation of these telephones (not including the actual phone instrument), which 
are not an integral component of the Bogen PBX Expansion Unit (Multicom), but were 
simply included on the same bill of material that made up the FRN(s) in which the Bogen 
PBX Expansion Unit (Multicom) equipment was included should be excluded from the 
COMAD(s) listed above irrespective of the eligibility or ineligibility of the Bogen PBX 
Expansion Unit (Multicom) components. 

Based on the information we have provided we request that USAC should discontinue its 
commitment adjustment and restore the Funding Commitment to its original amount(s). 

This ends the copy of the original Letters of Appeal sent to USAC. Based on the arguments 
presented in the original Letters of Appeal and the ones presented in this Letter of Appeal we 
ask the Commission to instruct USAC discontinue the Commitment Adjustments for the FRNs 
listed above and restore the funding commitments to their original amount. 

Sincerely, 

Jacob Steiner 
Prime Security and Communication, Inc. 

Attachments: 
Copies Administrator's Decision on Appeal received 
Copies of Notification of Commitment Adjustment Letter received 
Copies of Notice and Proof of Claims For Disability Benefits 
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Jacob Steiner 
Prime Security and Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Billed Entity Number: 152310 
Form 471 Application Number: 575464 
Form 486 Application Number: 



·-

Unive1·sal Service Administrative Cotnpany 
· Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2011-2012 

October 07, 2013 

Jacob Stein 
Prime Security & Communication, Inc. 
46 Main Street, Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

MOSDOS SANZ KLAUSENBURG OF 
MONSEY 
16040091 
803682 
2178326,2178351 
June 26, 2013 
September 27, 2013 
September 12, 2013 

Our records show that your appeal was postmarked more than 60 days after the date your 
Notification of Commitrrient Adjustment Letter was issued, as shown above. · Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the · 
Universal Service Administrative Company (USAC) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date 
on this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the . 
Reference Area/" Appeals" of the SLD section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



cc: Abraham Spitzer 

100 South Jefferson Road, P.O. Box 902, Whjppany, New Jersey 07981 
Visit us online at: www.usac.org/sV · 



USA Universal Service Administl•ative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2010-2011 

October 07, 2013 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street, 
Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

YESHIVA TH VIZNITZ D'K.HAL 
TORA TH CHAIM 
152310 
758364 
2049387 
July 16, 2013 
September 27, 2013 
September 12, 2013 

Our records show that your appeal was pos4Uarked more than 60 days after the date your 
Notification of Commitment Adjustment Letter was issued, as shown above. Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the 
Universal Service Administrative Company (USA C) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date 
on this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are-submitting .your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal dire~tly with the FCC can be found under the 
Refere.nce Areal" Appeals" of the SLD section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



cc: Israel Neiman 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



Jacob Steiner 
Prime Security & CommUnications, Inc. 
46 Main Street, Suite 231 
Monsey, NY 10952 

Billed Entity Number: 16041 028 
Form 471 Application Number: 685013 
Form 486 Application Number: 



• • • # 

Jacob Steiner 
Prime Security.& Communication, Inc. 
46 Main Street, 
Suite 231 
Monsey, NY 10952 

Billed Entity Number: 152310 
Form 471 Application Number: 758364 
Form 486 Application Number: 



Universal Service Adm.inisn·ative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2009-2010 

November 08, 2013 

Jacob Steiner 
Prime Security and Communication, Inc. 
46 Main Street 
Suite 23 1 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 

YESHIV ATH VIZNITZ D'KHAL 
TORA TH CHAIM 
152310 

Form 471 Application Number: 690235 
Funding Request Number(s): 
Your Correspondence Dated: 

1891561, 1891597 
September 12, 2013 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2009 Notification of 
Commitment Adjustment Letter for the Application Number indicated above. This letter 
explains the basis ofUSAC's decision. The date of this letter begins the 60 day time 
period for appealing this decision to the Federal Communications Commission (FCC). If 
your Letter of Appeal included more than one Application Number, please note that you 
will receive a separate letter for each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

1891561 , 1891597 
Denied 

• After a thorough review, it was determined that funding was provided for the 
following ineligible products and/or services: maintenance charges on ineligible 
redundant PBX equipment-Bogen Qu~tum Multicom equipment, maintenance 
charges on ineligible redundant PBX units-Bogen Quantum PBX Expansion 
System and Rauland equipment. The pre-discount cost associated with the 
ineligible products and/or services is $11,081.16. At the applicant's 90 percent 
discount rate, it resulted in an improper commitment of$9,973.04. FCC rules 

. provide that funding may be approved only for eligible products and/or services. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its customer for services deemed eligible for support. 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



.... 

Therefore, USAC has determined that the service provider is responsible for the 
rule violation. Accordingly, the commitment was rescinded in full. In your 
appeal, you did not show that USAC's determination was incorrect. 
Consequently, your appeal is denied. · 

' 
• FCC rules provide that funding may be approved only for eligible products and 

services. See 47 C.F.R. sees. 54.502, 54.503. The USAC website contains a list 
of eligible products and services. See USAC website, www.usac.org/sl, Eligible 
Services List. FCC rules further require that if 30% or more of the applicant's 
funding request includes ineligible products and/or services, then the funding 
request must be denied, otherwise the funding request will be reduced 
accordingly. See 47 C.F.R. sec. 54.504(d). The FCC' s Aiken County Public 
Schools Order directed USAC to permit the applicant 15 calendar days from the 
date of receipt of notice in writing by USAC to revise its funding request to 
remove the ineligible services-or allow the applicant to provide additional 
documentation· to show why the services are eligible. See Requests for Review of 
the Decisions of the Universal Service Administrator by Aiken County Public 
Schools Aiken, SC, et al., Schools and Libraries Universal Service Support 
Mechanism, File No. SLD-397612, et al., CC Docket No. 02-6, Order, 22 FCC 
Red 8735, FCC 07-61 para. 11 (May 8, 2007). 

Since your appeal was denied in full, dismissed or cancelled, you may file an appeal with 
the FCC. Your appeal must be postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. You 
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. If you 
are submitting your appeal via Uni~ed States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found under the Reference 
Area/" Appeals" of the SLD section of the USAC website or by contacting the Client 
Service Bureau. We strongly recommend that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: Israel Neiman 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visi t us online at: www.usac.org/sV 
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Universal Service Administl·ative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2007-2008 

October 09,2013 

Jacob Steiner 
Prime Security and Communication, Inc. 
46 Main Street 
Suite 231 · 
Monsey, NY 10952 

Re: Applicant Name: YESHIV ATH VIZNITZ D'KHAL 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Your Correspondence Dated: 

TORA TH CHAIM 
152310 
575464 
1590831 
September 12, 2013 

-
After thorough review and investigation of all relevant facts, the Schools and Libraries Division 
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in 
regard to your appeal of USAC's Funding Year 2007 Commitment Adjustment Letter for the 
Application Numb~r indicated above. This letter explains the basis ofUSAC's decision. The 
date of this letter begins the 60 day time period for appealing this decision to the Federal 
Communications Commission (FCC). If your Letter of Appeal included more than one 
Application Number, please note that you will receive a separate letter for each application. 

Funding Request Number(s): 1590831 
Denied Decision on Appeal: 

Explanation: 

• After a thorough review, it was determined that funding was provided for the following 
ineligible products and/or services: Maintenance charges on ineligible redundant PBX 
equipment-Bogen Quantum MuHiCom equipment. The pre-discount cost associated with 
the ineligible products and/or services is $2,247.00. At the applicant's 90 percent · 
discount rate, it resulted in an improper commitment of$2,022.30. FCC rules provide 
that funding may be approved only for eligible products and/or services. Therefore, 
USAC has determined that the service provider is responsible for the rule violation. 
Accordingly, the commitment was rescinded in full. In your appeal, you did not show 
that USAC's determination was incorrect. Consequently, your appeal is denied. 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 
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• FCC rules provide that funding may be approved only for eligible products and services. 

See 47 C.F.R_. sees. 54.502, 54.503. The USAC website contains a list of eligible 
products and services. See the website, www.usac.org/sl, Eligible Services List. FCC 
rules further require that if 30% or more of the applicant's funding request includes 
ineligibl~ products and/or services, then the funding request must be denied, otherwise 
the funding request will be reduced accordingly. See 47 C.F.R. sec. 54.504(d). 

Since your appeal was denied in full, dismissed or cancelled, you may file an appeal with the 
FCC. Your appeal must be postmarked within 60 days of the date on this letter. Failure to meet 
this requirement will result in automatic dismissal of your appeal. You should refer to CC 
Docket No. 02-6' on the first page of your appeal to the FCC. If you are submitting your appeal 
via United States Postal Service, send to: FCC, Office of the Secretary, 445 12th Street SW, 
Washington, DC 20554. Further information and options for filing an appeal directly with the 
FCC can be found upder the Reference Areal" Appeals" of the SLD section of the USAC website 
or by contacting the Client Service Bureau. We strongly recommend that you use the electronic 
filing options. 

We thank you for your continued support, patience and cooperation during the appeal process. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: Israel Neiman 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey07981 
Visit us online at: www.usac.org/sV 



Jacob Steiner 
Prime Security & Communicati.on, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Billed Entity Number: 15231 0 
Form 471 Application Number: 575464 
Form 486 Application Number: 
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2007-2008 

October 07, 2013 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

YESHIV ATH VIZNITZ D'KHAL 
TORATH CHAIM 
152310 
575464 
1590899, 1590917 
June 27, 2013 
September 27, 20 13 
September 12, 2013 

Our records show that your appeal was postmarked more than 60 days after the date your 
Commitment Adjustment Letter was issued, as shown above. Federal Communications 
Commission (FCC) rules require applicants to postmark appeals within 60 days of the date on 
the decision letter being appealed. FCC rules do not permit the Universal Service Administrative 
Company (USAC) to consider. your appeal. 

If you believe there is a basis for further examination of your application, you may file an appeal 
with the FCC. You should refer to CC Docket No. 02-6 on the first page of your appeal to the 
FCC. Your appeal must be postmarked within 60 days of the above the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you are 
submitting your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 
445 12th Stre.et SW, Washington, DC 20554. Further information and options for filing an 
appeal directly with the FCC can be found under the Reference Area/" Appeals" of the SLD 
section of the USAC website or by contacting the Client Service Bureau. We strongly 
recommend that you use the electronic filing options. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



,. - ·cc: Israel Neiman 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



.. 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street, Suite 231 · 
Monsey, NY 10952 

Billed Entity Number: 16041028 
Form 471 Application Number: 805150 
Form 486 Application Number: 

. .. . ___________________ _ 
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USA Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2009-2010 

October 07, 2013 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Form 4 71 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

YESHIV ATH VIZNITZ D'KHAL 
TORA TH CHAIM 
152310 
690235 
1891197 
July 16, 2013 
September 27, 2013 
September 12,2013 

Our records show that your appeal was postmarked more than 60 days after the date your 
Notification of Commitment Adjustment Letter was issued, as shown above. Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the 
Universal Service Administrative Company (USA C) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date 
on this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the 
Reference Area/" Appeals" of the SLD section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

WO South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sll 



. ·. ..... 
cc: Mr. Israel Neiman 

I 00 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: ·www.usac.org/sV 
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Jacob Steiner 
Prime Security & Communications, Inc. 
46 Main Street, Suite 231 
Monsey, NY 10952 

Billed Entity Number: 16041028 
Form 471 Application Number: 756208 
FOTm. 486 Application Number: 
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2011-2012 

October 07, 2013 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

YESHIV ATH VIZNITZ D'KHAL 
TORA TH CHAIM 
152310 
808014 
2193578 
June 27, 2013 
September 27, 2013 
September 12, 2013 

Our records show that your appeal was postmarked more than 60 days after the date your 
Notification of Commitment Adjustment Letter was issued, as shown above. Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the 
Universal Service Administrative Company (USAC) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date 
on this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the 
Reference Areal" Appeals" of the S~D .section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

l 00 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



cc: Israel Neiman 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 
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Untvenal Service Adm11llJtratlve Company 
Schools &: Libraries Division 

Adllli.aistrator's Decitioa on Appeal- Fandq Year 2011-2012 

November 08, 2013 

Jacob Steiner 
Prime Security & Communication, Inc 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Fonn 471 Application Number: 
Funding Request Number(s): 
Your Correspondence Dated: 

MOSDOS SANZ KLAUSENBURG OF 
MONSEY 
16040091 
803682 
2178663 
September 12, 2013 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Comoanv lUSAC) has made its 
Commitment Adjustment Letter for the Application Number indicated above. This letter 
explains the basis of USAC's decision. The date of this letter begins the 60 day time 
period for appealing this decision to the Federal Communications Commission (FCC). If 
your Letter of Appeal included more than one Application Number, please note that you 
will receive a separate letter for each application. 

Fundina Request Nwnber(s): 
Decision on Appeal: 
Explanation: 

2178663 
Denied 

• USAC has determined that the Bogen telephone system included within the above 
fimding request is functioning as a redundant service and is ineligible according to 
the rules of this support mechanism. In your appeal you have verified that you are 
using two telephone systems to function as one. Program rules state that the 
Bogen telephone system is eligible if it is the schools only telephone system in 
use. Therefore, the decision to rescind funding for maintenance on the redundant 
Bogen telephone system is upheld. Consequently, the appeal is denied. 

• FCC rules provide that funding may be approved only for eligible products and 
services. See 47 C.F.R. sees. 54.502. The USAC website contains a list of 

100 South Jeffmon Road, P:o. Bo:< 902, Whippany, New Jersey 07981 
Visit us online at: www.uac.atVsl' 



·eligible products and services. See USAC website, www.usac.org/sl, Eligible 
Services List. FCC rules further require that if 30% or more of the applicant's 
funding request includes ineligible products and/or services, then the fimding 
request must be denied, otherwise the funding request will be reduced 
accordingly. See 47 C.F.R. sec. 54.504(b). The FCC's Aiken County Public 
Schools Order directed USAC to permit the applicant 15 calendar days from the 
date of receipt of notice in writing by USAC to revise its funding request to 
remove the ineligible services or allow the applicant to provide additional 
documentation to show why the services are eligible. See Requests for Review of 
the Decisions of the Universal Service Administrator by Aiken County Public 
Schools Aiken, SC, et al., Schools and Libraries Universal Service Support 
Mechanism, File No. SLD-397612, et al., CC Docket No. 02-6, Order, 22 FCC 
Red 8735, FCC 07-61 para. 11 (May 8, 2007). 

Since your appeal was denied in fuJI, dismissed or cancelled, you may file an appeal with 
the FCC. Your appeal must be postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. You 
should refer to CC Docket No. 02-6 on the first page of your appeal to the ·FCC. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found under the Reference 
Areal" Appeals" of the SLD section of the USAC website or by contacting the Client 
Service Bureau. We strongly recommend that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: Abraham Spitzer 

100 South Jefferson Road, P.O. BoA 902, Whippany, New Jersey 07981 
Visit us online at: www.ussc.OiglsV 
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Universal Service Administrative Com.pa.ny 
Schools & Libraries Division 

Administrator 's Decision on Appeal - Funding Year 2011~2012 

October 07, 2013 

Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street, Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Nwnber: 
Form 471 Application Nwnber: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

NS COMMUNITY IMPROVEMENT 
COUNCIL HEAD START 
16041028 
805150 
2i82782,2182805 
June 26,2013 
September 27, 2013 
Septe~ber 12, 20 13 

Our records show that your appeal was postmarked more than 60 days after the date your 
Notification of Commitment Adjustment Letter was issued, as shown above. Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the 
Universal Service Administrative Company (USAC) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date 
on this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the 
Reference Area/" Appeals" of the SLD section of the USAC website or by contacting the 
ClienrService Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Coqtpany 

I 00 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Billed Entity Number: 15231 0 
Form 471 Application Number: 690235 
Form 486 Application Number: 
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Universal Service Adminisu·ative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2009-2010 

October 07,2013 

Jacob Steiner 
Prime Security & Communications, Inc. 
46 Main Street, Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

NS COMMUNITY IMPROVEMENT 
COUNCIL HEAD START 
16041028 
685013 
1873584, 1873604, 1873629, 1873658 
June 26, 2013 
September 27, 2013 
September 12, 2013 

Our records show that your appeal was postmarked more than 60 days after the date your 
Notification of Commitment Adjustment Letter was issued, as shown above. Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the 
Universal Service Administrative Company (USAC) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date 
on this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the 
Reference Areai"Appeals" of the SLD section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.orplsV 



cc: Hindy Diamant 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac,orglsll 
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Jacob Stein 
Prime Security & Communication, Inc. 
46 Main Street, Suite 231 
Monsey, NY 10952 

Billed Entity Number: 16040091 
Form 471 Application Number: 803682 
Fonn 486 Application Number: 



USA Universal Service Administ.I·ative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2010-2011 

October 07, 2013 

Jacob Steiner 
Prime Security & Communications, Inc. 
46 Main Street, Suite 231 
Monsey, NY 10952 

Re: Applicant Name: 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

NS COMMUNITY IMPROVEMENT 
COUNCIL HEAD START 
16041028 
756208 
2043578 
June 26, 2013 
September 27, 2013 
September 12,2013 

Our records show that your appeal was postmarked more than 60 days after the date your 
Notification of Commitment Adjustment Letter was issued, as shown above. Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the 
Universal Service Administrative Company (USAC) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date 
on this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the 
Reference Areai"Appeals" of the SLD section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



·cc: Hindy Diamant 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



Jacob Steiner 
Prime Security & Communication, Inc. 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Billed Entity Number: 152310 
Form 471 Application Number: 808014 
Form 486 Application Number: 
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Scho<>ls and Libri.lL· i~::; U.i.vi:lic111 

Ouaand Pa~~ Lett_. 
( Funding Year 2007: Jul y 1, 2007 - June 30, 2008 ) 

Au<JU•t 27, 2013 

J•cob St:&.i.lutr 

l'ri.Jae Secllrity ~ Ca.zunication, Inc 

46 Hain su-t: 
SUi~23I 

~ey, NY 109~2 

Ra : SPIN: 
Service Provider Naae : 

Fora ' 71 Application Number : 

FUnding Year: 

FCC Jte9iatration Ntmber: 
Applicant N ... : 
Billed Entity Number : 

Applicant Contact Peraon: 

Pa~t Due By: 

143030176 

Pr~ Securi ty 6; Ca.aunication, Inc 

575'6' 
2007 

YESRI:VA1'H VIZNl:TZ D'IOIAL 'l'OAATB CHAJM 

152310 

Israel Neiaan 
9/26/2013 

You were recently sent a Noti f ication of Co~mitment Adjustment Letter informing you 
of the need to recover funds from you for the Funding Request Number(sl CFRNs) 
listed on the Funding Commitment Adj ustment Report (Report) attached to the 
Notification of Commitment Adjustment Letter. A copy of that Report is also 
attached to this l et ter. 

The balance of this debt is due withi n 30 days from the date of this letter. 
Failure to pay the debt withir. 30 days from the date of this letter could resul t i n 
interest, late payment fees, administrative charges, and implementation of the "Red 
Light Rule." The FCC' s Red Light Rule requires USAC to dismiss pending FCC Form 
471 applications if the entity responsible for paying the outstanding debt has not 
paid the debt, or otherwise made satisfactory arrangements to pay the debt wi thin 
30 da ys of t he notice provided by USAC . For more information on the Red Light Rule, 
please see "Red Light Frequently Asked Questions (FAQs )" posted on the FCC website 
at http://www.fcc.gov/debt_collection/faq.html. 

I f t he Universal Service Administrative Company (vSAC)) has determined that bot~ 
the applicant and t he se~vice provide r are ~esponsible for a ~rogram rule 
violation, then, pursuant to the Order on Reconsiderati on and Fourth Report and 
Order (FCC 04-181 ) , USAC will seek recovery o f the improperly disbursed amount from 
BOTH par ties and will co~tinue to seek recove r y until either or both parties have 
fully paid t he debt . If USAC has determined that both the applicant and t he 
service provider are responsibl e for a Program rule violation, this was indicated 
in the Funding Commitment Adjustmen t ~xplanation on the Fund i ng Commitment 
Ad j ustment Rep6rt. 

If USAC is attempt i ng t o collect all o r part o~ the debt fro~ both the applican~ 
and the service provider , then you should work with the appl icant to determine who 

::...: •• t J ~ 1.,. ... . . . 1 ~J : .. ··: ~ . . ;. :•. 
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will be repaying the debt to avoid duplicate payment. Please note, however, that 
thP. debt is th(! respon5ibi l i 1. :,r of hott1 the applicant. and servi.cn providet". 
Therefore, you are responsible for ensunng that the debt is pGtld in a Llmely 
manner. 

Please remit payment for the full "~·unds to be Recovered from Service Provider" 
amount shown in the Report. To ensu re that your payment is properly credited, 
please include a copy of the Report with your check. Make your check payable to 
the Universa l Service Administrative Company (USAC) . 

If sending payment by U. S. Pos:al Service or major courier service (e.g. Airborne, 
FedEx, and UPS) please send check payments to: 

Universal Service Administrative Company 
Lock Box 105056 
1075 Loop Road 
Atlanta, GA 30337 
Phone: 404-209-6377 

Local messenger service shoul d deliver to the Loc kbox Receiving Wi ndow at the above 
address . 

~t i.s due within 30 days .froa tha date of thi.a l a tter. 

Complete Program information is posted to the SLD section of the USAC webs i te at 
www. usac.org/sl/. You may also contact the SLO Cl ient Service Bureau by email 
using the "Submit a Question" link on the SLD website, by fax at 1-888-276-8736 or 
by phone at 1-888-203- 8100. 

Universal Service Administra tive Company 
Schools and Libraries Division 

cc: Iscael Neiman 
YESHIVATH VIZNITZ O'KHAL TORATH CHAIM 

i . .:'\ . ~ i /LO !? 



Funding Ca-itaant M juat:.ent Report 
Fora 4?1 Application Number: 5?5464 

Funding Hcquest. Numbct:: 

Servi ces Ordered: 

SPIN: 

Service Provider Name: 

Contract Number: 

Billing Account Number: 

Site Identifier: 

Original Funding Commi tment: 

Commitment Adjustment Amount: 

AdjusLed Fundi ng Commitment : 

Funds Disbursed to Date: 

Funds to be Recovered f~om Service Provider: 

Funding Commitment Adjustment Explanation: 

I !>90899 

iNTERNAL CONNECTIONS MNT 

14 3030176 

Prime Security & Communication , Inc 

758 

152310 

$1,146.20 

$1,146.20 

$0.00 

$1,146.20 

$1 ,146.20 

After a thorough review, i t was determined that the funding commitment for this 
request must be rescinded in fu l l. During a review, it was determined that 
fund i ng was provided for the following ineligible items: Maintenance charges on 
ineligible redundant Bogen Quantum Mul4icom equi pment. The pre-discount 
ineligible cost associated with these items is $1,273.56. At the applicants 90 
percent discount rate, this resulted in an improper commitmen~ o f $1,146.20. FCC 
ru les provide t .hat funding may be approved only for eligible products and/or 
services. The USAC web site contains a list of eligible products and/or services. 
See the web site, www .usac.org/sl/about/eligible-services-list.aspx for the 
Eligible Services List. On the SPAC Form, the authorized person ce rtifies at Item 
10 that the service provider has billed its customer fo r services deemed eligible 
for support. Therefore, USAC has determined that the service provider is 
responsible for t his rul e violation. Accordingly, the commitment has been 
rescinded in full and USAC will seek recovery o f any improperly disbursed funds 
from the service provider. 

PLEASF. SEND A COPY OF THIS PnGE WITH YOUR 
CHECK TO ENSURE: TIMELY PROCESSI NG 

c.l ,. I ' / ,;' '/ / .'f; • 



Funding Request Number: 

Services Order~d : 

SPlN : 

Service Provider Name: 

Contract Number: 

Billing Account Number: 

Sit.e IdentiCier: 

Original Funding Commitment: 

Commitment Ad j us tment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provi der: 

Funding Commitment Adjustment Explanat ion: 

1590917 

INTF.RNAL CONNt.CTIONS M~~ 

14 3030 l"IG 

Prime Securit'y & Communication, Inc 

759 

152310 

$ 1,146. 20 

$1,146.20 

$0.00 

$1,1 46.20 

$1,146.20 

After a thorough review, it was determined that the funding commitment for this 
request must be rescinded in full. During a review, it was determined that 
funding was provided f or the following ineligible items: Maintenance charges on 
ineligible redundant Bogen Quantum Multicom equipment. The pre-discount cost 
assoc iated with these i t ems is $1,273.56. At the applicants 90 percent discount 
rate, t.his resulted in an improper commitment of $1 ,146.20. FCC rules provide 
that fundi ng may be approved only for el i gibl e products and/or services. The USAC 
web site contains a l ist of eligible products and/or services. See t he web site, 
www. usac.o rg/sl / about/eligible- services - list.aspx for the El i g i ble Services List. 
On the SPAC Form, the authorized person certifies at I tem 10 tha t t he service 
provider has billed its customer for services deemed el i gible for support. 
Therefore, USAC has determined that the servi ce provider is responsible for this 
rule violation. Accordingly, the commitment has been rescinded in full and USAC 
wi ll seek r ecovery of any improperly disbursed funds from the service provider. 

PLEASE SEND A COPY OF TH IS PAGE WITH YOUR 
CHF.CK 1'0 ENSURE TIMELY PROCESSING 

. .... . 



, I •• 

Jacob Steiner 

Prime Security & Communication, Inc 
4 6 Main Street 
Suite 231 
Monsey, NY 10952 
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USAC 
Uni~-ers.1l Service Administr;~tivc Cornp"''>' Schools & Libraries Division 

Notification of Commitment Adjustment Letter 

Funding Year 2007: J uly 1, 2007 - June 30 , 2008 

August 28, 2013 

Jacob Steiner 
Prime Security & Communication, Inc 

46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: SPIN: 

Service Provi d e r Name: 

Form 471 Application Number: 

Funding Year : 

FCC Registratio n Number : 

Applicant Name 

Billed Entity Number: 
Applicant Contac t Person : 

14303017 6 

Pr i me Security & Communication, Inc 

5754 64 

2007 

YESHIVJ\.TH VIZNITZ D ' 1'CHAL TORATH CHAIM 

1 52310 

I s r ael Neiman 

Our r out ine review of Schools and Libraries Program fundi ng commitments has 
revealed certain applications where funds were committed in violation of Program 
rules . 

In order to be sure that no funds are used in violation of Program rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment. The purpose of this letter is to make the required 
adjustments to the funding commitment , and to give you an opportunity to appeal 
this decision. USAC has determined the service provider is responsible for all 
or some of the program rule violations. Therefore , the service provider is 
respons i ble to repay all or some of the funds disbursed i n error (if any) . 

This is NOT a bill . If recover y of disbursed funds i .s required, the next step i n 
the recovery process is for USAC to issue you a Demand Payment Letter. The 
balance of the debt will be due within 30 days of that letter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
"Red Light ~ule." The FCC's Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for payi ng the outstanding· debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC . For more information on the 
Red Light Rule, please see "Red Light Frequently Asked Questions (FAQs)" posted 
on the FCC website at http : //www. fcc . gov/debt_collect i on/faq .html . 

Scl~ols and Librari e s Division - Correspondence Unjc 
100 South Jefterson Road , P .O. Rox 902 , Whippany , NJ 07981 

Vis i t u~ online at : wNw .usac . orq/sl 



TO APPEAL THIS DECISION : 

You have t he option o f fi l i ng an appeal wi th USAC or directly wi Lh t he Fede r al 
Communications Commission (FCC) . 

If you wish to appeal t he Co1nmitment Adjustment Decision indicaLed i n this letter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this let ter. If you wish to appeal the Commitment Ad j ustment Decis i on indicated in 
this l etter, your appeal must be received or postmarked within 60 days of the date 
of this letter. Failure to meet this requirement will result in automatic 
dismissal of your appeal. In your letter of appeal : 

1 . Include the name , address , telephone number , fax number, and email address (if 
available) for the person who can most readily discuss this appeal with us . 

2 . State outright that your letter is an appeal . Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRN) you are appealing . Your l etter of appeal must include the 
• Billed Entity Name , 
• Form 471 Application Number , 
• Billed Entity Number , and 
• FCC Registration Number (FCC RN) f rom the top of your le t t er . 

3 . When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point , and provide documentation to support your appeal . Be sure to 
keep a copy of your entire appeal including any correspondence and documentation . 

4. If you a re an appl icant , pl ease provide a copy of your appeal to the service 
provider(s) affected by USAC's decision . If you are a service provider, please 
provide a c opy of your appea l to the applicant(s) affected by USAC's decision . 

5 . Provide an authorized signature on your letter of appeal. 
To submi t your appeal to USAC by email, email your appeal to 
appeals@sl.universalservice . org . USAC will automatically reply to incoming emails 
to confirm receipt . 

To submit your appea l t o us by fax, fax your appeal to (973) 599-6542 . 

To submit your appeal t o us on paper, send your appeal to : 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 S. Jefferson Rd. 
P. 0. Box 902 
Whippany, NJ 07981 

For more information on submitting an appeal to USAC , please see the "Appeals 
Procedure" posted on our website . 

If you wish to appeal a decision in this l etter to the FCC, you shou l d refer to CC 
Docket No . 02-6 on the first page of your appeal t o the FCC. Your appeal must be 
received by the FCC or postmarked wi thin 60 days of the date of t his letter. 
Failure to meet this requirement will result in automatic dismissa l of your appeal . 
We strong ly recommend that you use the electronic fi ling options described in the 
"Appeals Procedure" posted on our website . If you are submitting your appea l via 
United States Postal Service, send to : FCC , Office of the Sec r etary, 445 12th 
Street SW , Washington, DC 20554. 

Schools and Libraries Divis i on/USAC 2DL Page 2 of 4 08 / 28 / 2013 



On the pages following this letter , we have provided a Funding Commitment 
Adjustment Report (Report ) for the Form 471 application cited above . The enclosed 
Report includes t he Fundi ng Request Numbe-r(s) from your applicat i on for which 
adjustments are necessa ry. See the "Gu i de to USAC LeLLer Reports" posted at 
http : //usac . org/ sl/tool s /rcference/guide-usac-letter-reports . aspx for more 
information on each of the f i elds in the Repor t . USAC is al so sending thi s 
i n formation t o the applicant f or informational purposes . If USAC has determined 
the applicant i s also responsible for any rule violation on t he FRN(s) , a sepa rate 
letter will be sent to the applicant detailing t he necessary applicant action . 

Note that if t he Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC wil l cont inue to process p roperly f iled invoices up to t he 
Ad j usted Funding Commitment amount . Review t he Funding Commitmen t Adjustment 
Explanation i n t he attached Report for an explanation of t he r eduction to t he 
commitment(s) . Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with Program rule s as indicated in the Fundi ng 
Commitment Adjus tment Explanation . If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount , USAC wil l have to recover some or a l l of 
the disbursed funds . The Repor t explains the exact amount (if any) t he s e r vice 
provi de r is r espons i ble fo r r epayi ng. 

Schools and Libraries Division 
Universal Services Administrative Company 

cc: Is r ael Ne iman 
YESHIVATH VI ZNI TZ D' KHAL TORATH CHAIM 

Schools and Libraries Divis i on /USAC 2DL r~ge 3 of ~ 08/28/2013 
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Funding Commitme nt Adjustment Report 
Form 471 Application Number : 575464 

Fundlng Request Number: 

Contract Number: 

Services Ordered: 

Billing Account Number: 

Original Funding Commitment : 

Commitment Adj ustment Amount : 

Adjusted Funding Commitment: 

Funds Disbursed to Date : 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

159083tvl 

755 

INTERNAL CONNECTIONS MNT 

$2 , 022 . 30 

$2 , 022 . 30 

$0.00 

$2 , 022 . 30 

$2,022.30 

After a thorough review, it was determined that the funding commitment for this 
request must be rescinded in full. During a review, it was determined that 
funding was provided for the following ineligible items: Maintenance charges on 
·ineligible redundant PBX equipment-. Bogen Quantum Multicom equipment. The 
pre-discount ineligible cost associated with these items is $2,247.00. At the 
applicants 90 percent discount rate , this resulted in an i mproper commitment of 
$2,022 . 30 . E'CC r ules provide that funding may be approved only for eligible 
products and/or se rvices . The USAC web site contains a list of e l igible products 
and/or services . See the web site, 
~H.usac.org/sl/about/eligible-services-list.aspx for the Eligible Services List . 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its cus t omer for services deemed eligible for support . 
Therefore , USAC has determined that the service provider i s responsible for this 
rule violation . Accordingly , the commitment has been rescinded in full and USAC 
wi l l seek recovery of any i mproperly disbursed funds from the service provider. 

School s a nd Li br aries Divlsion /USAC 2DL Page 4 of ~ 03 / 28/2013 
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USAC 
Uni~1l S<.wic~ t\dminiSirJtill(! Company Schools & Libraries Division 

Notification of Coauri tment Adjustment Letter 

Funding Year 2008: Ju~y 1, 2008 - June 30, 2009 

August 28, 2013 

Jacob Steiner 
Prime Security & Communication , I nc 
4 6 Main Street 
Suite 231 
Monsey, NY. 10952 

Re: SPIN: 

Service Provider Name: 

Form 4 71 App~ication Number : 

Funding Year: 

FCC Registration Number: 
Applicant Name 

Billed Entity Number: 
Applicant Contact Person: 

143030176 

Prime Security & Communication , I n c 

620614 

2008 

YESHIVATH VIZNITZ 0 1 KHAL TORATH CHAIM 

152310 

Mr. Israel Neiman 

Our routine review of Schools and Libraries Program funding commibments has 
revealed certain applications where funds were committed in violation of Program 
rules . 

In order to be sure that no funds are used in violation of Program rules, the 
Universal Service Administrative Company (OSAC) must now adjust the overa ll 
funding commibment . The purpose of this letter is to make the required 
adjusbments to the funding commitment , and to give you an opportunity to appeal 
this decision. USAC has determined the service provider is responsible for all 
or some of the program rule violations . Therefore , the service provider is 
responsible to repay all or some of the funds disbursed in error (if any). 

This is NOT a bill. If recovery of d isbursed funds is required , the next step in 
the recovery process is fo r USAC to issue you a Demand Payment Letter . The 
balance of the debt will be due within 30 days of that letter . Failure to pay 
the debt withi n 30 days from the date of the Demand Payment Letter could result 
in interest , late payment fees, administrative charges and implementation of the 
"Red Light Rule ." The FCC's Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC . For more information on the 
Red Light Rule, please see "Red Light Frequently Asked Questions (FAQs)" posted 
on the FCC websi~e at http: //www . fcc . gov/debt_collection/faq.html. 

Schools and Libraries OjviGion - Corr0~pondence Unit 
100 South Jefft>rson Road , P .O. Box 90?. , ~'ihi.ppany , NJ 07981 

Visit us online at : www . usac . org/ sl 
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TO APPEAL THIS DECISION: 

You have t he opt ion of filing an appe al wi th USAC or direct ly with the Federal 
Communications Commi ss i on (FCC). 

If you wish to appea l the Co~nitment Adjustment Decision indicate d in this letter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter. If you wish to appeal the Commitment Adjustment Decision indicated in 
this letter, your appeal must be received or postmarked within 60 days of the date 
of this letter. Failure to meet this requirement will result in automatic 
dismissal of your appeal . In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and email address (if 
available) for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRN) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number, 
• Billed Ent i ty Number, and 
• FCC Regis t ration Number (FCC RN) from the top of your letter. 

3. When explaining your appeal, copy the language or text from the Notification of 
Co~tment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readi ly understand your appeal and respond appropriately. Please keep your 
letter to the point , and provide documentation to support your appeal . Be sure to 
keep a copy of your entire appeal including any correspondence and documentation . 

4. If you are an applicant , please provide a copy of your appeal to the service 
provider(s) affected by USAC's decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USACs decision . 

5. Provide an authorized s i gnature on your letter of appeal . 
To submit your appea l to USAC by email , email your appeal to 
appeals@sl.universalservice . org . USAC will automatically reply to incoming emails 
to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to (973) 599- 6542 . 

To submit your appeal to us on paper, send your appeal to : 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 S. Jefferson Rd. 
P . 0 . Box 902 
Whippany, NJ 07981 

For more informa t ion on submitting an appeal to USAC, please see the "Appeals 
Procedure" posted on our website . 

If you wish to appeal a decision in this letter to t he FCC, you shoul d refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
received by the FCC or pos t marked within 60 days of the date of this letter . 
Failu re to meet this requirement will result in automatic dismissal of your appeal . 
We strongly recommend that you use the electronic filing options described in the 
"Appeals· Procedure" posted on our website . If you are submitting your appeal v i a 
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW , Washington, DC 20554. 

Schools and Libraries D:i. vision/ USAC 2DL Page 2 of 4 08/28 / 201 3 



On the pages following this letter , we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above. The enclosed 
Report includes the Funding Request Number(s) from your application for whi ch 
adjustments are necessary . See the "Guide to USAC Letter Reports" posted at 
http://usac . org/sl/ t ools/reference/guide-usac-letter-reporls . aspx for more 
information on each of the fields in the Report . USAC is a l so sending this 
information to the applicant for informational purposes. If USAC has determined 
the applicant is also responsible for any rule violation on the FRN (s), a separate 
letter will be sent to the applicant detai l ing the necessary applicant action . 

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commi tment amount , USAC will continue to process properly f iled invoices up to t he 
Adjusted · Funding Commitment amount. Review the Fundi ng Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to t he 
commitment(s). Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with Program rules as indicated in the Funding 
Commitment Adjustment Explanation. If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commi tment amoun t, USAC wil l have to recover some or all of 
the disbursed funds . The Report explains the exact amount (if any) the service 
provider is responsible for repayi ng. 

Schools and Libraries Division 
Universal Services Administrative Company 

cc : Mr. Israel Neiman 
YESHIVATH VIZNITZ D' KHAL TORATH CHAIM 

Schools and Libraries Division/USAC 2DL Page 3 uf 4 08/28 /2013 
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Fundi ng Request Number: 

Contract Number: 

Funding Commitment Adjustment Report 

Form 471 Application Number : 620614 

1 709732 

1055 

Services Ordered; INTERNAL CONNECTIONS MNT 

Billing Account Number; 

Original Funding Commitmen t : 

Commi tment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

$6,156.00 

$3,078 . 00 

$3,078.00 

$6,156.00 

$3,078.00 

After a thorough review, i t was determined that t he funding commitment for this 
request must be reduced by $3,078.00. During a review, it was determined that 
funding was provided for the following ineligible items: Maintenance c harges on 
ineligible redundant PBX equipmenb- Bogen Quantum Multicom equipment. The 
pre-discount ineligibl e cost associated with these items is $3,420.00. At the 
applicants 90 percent discount rate, this resulted in an improper commitment of 
$3,078.00. FCC rules provide that funding may be approved only for eligible 
products and/or services. The USAC web site contains a list of eligible products 
and/or ·services . See t he web site, 
www.usac.org/sl/about/eligible-services-list.aspx for the El igible Services List. 
On the SPAC Form, the authorized person certifies at I tem 10 that the service 
provider has billed its customer for services deemed eligible for support. 
Therefore, USAC has determined that the service provider is responsible for this 
rule viola tion. Accordingly, the commitment h as been reduced by $3,078.00 and 
USAC will seek recovery of any improperly disbursed funds from the service 
provider. 

Schools a nd Librari e s Di v i sion /USAC 2DL Page 4 of 4 08 / 28/2013 
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USAC 
Schools & Libraries Division 

NotiJ:ication ot Co-ait:aent Adjustaent Letter 

FUDdinq Year 2008 : July 1, 2008 - JUDe 30 , 2009 

August 2, 2013 

Jacob stainer 
Pr:L.a Sec:arity ~ C~catioa, Inc 
46 Main Street 
Suite 231 
Monaey, Nt 10952 

Re : SPIN : 

Servioe Provider Naae : 

l'or. C71 Applic a tiOD ~: 

Fandinq Year: 

FCC ~iatration Nl.laber: 
Applicant N._ 

Billed bti ty Mullber : 

Applicant Contact Paraon : 

U 3030176 
Pr~ Security " Co.aunieation, Inc 
6206U 
2008 

YJ:SRIVlto'f'B Vl:ZNITZ D 'llliAL \"CJBATII CHAlM 

152310 
Mr . I arael Neiaan 

our routine review of Schools and Libraries Program funding commitments has 
revealed certain applications where funds were committed in violation of Program 
rules. 

In order to be sure that no funds are used in violation of Program rules, the 
Universal Service Administrative Company (USAC) must now adj ust the overall 
funding commitment. The purpose of this letter is to make t he requ ired 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision. USAC has determined the service provider is responsible for all 
or some of the program rule violations. Therefore, the service provider is 
responsible to repay all or some of t he funds disbursed in error (if any) . 

This is NOT a bill. If recovery of disbursed funds is required, the next step in 
the recovery p rocess is for USAC to issue you a Demand Payment Letter. The 
balance of the debt will be due within 30 days of that letter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter coul d result 
in interest, la~e payment fees, admini strative charges and implementation of the 
"Red Light Rule." The FCC's Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt w~thin 30 days of the notice provided by USAC. For more information on the 
Red Light Rule, please see "Red Light Frequently Asked Ques t ions (FAQsJ" posted 
on the FCC website at http://www. f cc.gov/debt_col lection/ faq. h tml. 

S~lon; ol:< <1 1>d J.il>rari• ·:; i•i,•i:<twl ·· Cu r.:e>spor.<h·r..:•' IJn Jl 
100 St.1ul.h ,lett•.- rso n koa:J , P. O. r;~··x g rJ;~ . Whipp~wy, NJ o·t ~P' 

Visit t.! 5 o f , ! !nc a t.: L't~.\' . tJ s .;,· . ,, J:g/sl 



TO APPEAL THIS DECISION: 

You have the C?Ption ot filing an appeal with USJ\C or directly with the Federal 
Communications Commission (FCC). ._ 

If you wish to appeal · the Commi t men t Adjustment Uecision indicated in this letter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter. If you wish to appeal the Commitment Adjustment Decision indicated in 
this letter, your appeal must be received or postmarked wi thin 60 days of the date 
of this letter, Failure to meet this requirement will result in automatic 
dismissal of your appeal. In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and email address (if 
available) for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRN) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number, 
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter. 

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure t o 
keep a copy of your entire appeal including any correspondence and documentation. 

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC's decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by OSACs decision. 

5. Provide an authorized signature on your letter of appeal. 
To submit your appeal to USAC by email, email your appeal to 
appeals@sl.universalservice.org. USAC will automatically reply to incoming emails 
to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to (973) 599-6542. 

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 S. Jeffe rson Rd. 
P. 0. Box 902 
Whippany, NJ 07981 

For more information on submitting an appeal to USAC, please see the "Appeals 
Procedure" posted on our website. 

If you wish to appeal a decision i n thi s le tter t o the FCC, you should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
received by the FCC or postmarked within 60 days o f the date of this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recommend that you use the electronic filing options described in the 
"Appea l s Procedure" posted on our website. If you are submitting your appeal via 
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW , Washington, DC 20554. 

.J H/ 07./ 2{1~~:.\ 
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On the pages following this letter, we have provided a Funding Commitment 
J\dju::;tment Report (Report) for· t he For.m 471 applica t ion citeci above. The enc losP.d 
Report includes the funding Requ~st Number (s) from your application for which 
adjustments are necessary. See the "Gui de to USAC Lctt.er Reports" posted at 
http://usac.org/sl /tools /ref erence/guidc -usac- l e tter- rcports. aspx fo r more 
information on each of the fields in the Report. USAC is also sending this 
information to the applicant for informational purposes. If USAC has determined 
the applicant is also responsible f or any rule violation on the FRN(s), a separate 
letter will be sent to the applicant detailing the necessary applicant action. 

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount. Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s). Please ensure that any invoices that you or the applicant(sl 
submits to USAC are consistent with Program rules as indicated i n the Funding 
Commitment Adjustment Explanation. If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or al l of 
the disbursed funds . The Report explains the exact amount (if any) the service 
provider is responsible for repaying. 

Schools and Libraries Division 
Un iversal Services Administrati ve Company 

cc: Mr. Israel Neiman 
YESHIVATH VIZNITZ D'KHAL TORATH C~.AIM 

i 'a<JP .) \.: i 
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Funding Commi t.ment Adjustlllent Report 

Form 471 Application Number: 620614 

Funding Request Number: 1709726 

1053 Contract Number: 

Services Ordered: 

Billing Account Number: 

Original Funding Commitment: 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

INTERNAL CONNECTIONS MNT 

$7,057.04 

$7,057.04 

$0.00 

$7,057.04 

$7,057.04 

After a thorough review, it was determined that the funding commitment for this 
request must be rescinded i n full. During a review, it was determined that 
funding was provided for the following inellgible item: Maintenance charges on 
ineligible redundant PBX units- Bogen Quantum P8X Expansion System and Rauland 
equipment. The pre-discount ineligible cost associated with these items is 
$7,841.16. At the applicants 90 percent discount rate, this resulted in an 
improper commitment of $7,057 .04. FCC rules provide that funding may be approved 
only for eligible products and/or services. The USAC web site contains a list of 
eligible products and/or services. See the web site, · 
www.usac.org/sl/about/eligible-services-l ist.aspx for the Eligible Services List. 
On the SPAC Form, the authorized person ce rtifies at Item 10 that the service 
provider has billed its customer for services deemed eligible for support. 
Therefore, USAC has determined that the service provider is responsible for this 
rule violation. Accordingly, the commitment has been rescinded in full and USAC 
will seek recovery of any improperly disbursed funds from the service provider. 
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Jacob Steiner 

Pri- Security ' Ca.auni.cat.ion, Inc 
46 Main str-t 
Suite 231 
Monsey, NY 10952 
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Scnools & Libraries Divisi~n 

Notif'ic~tion of' Coaaitaent ~juataent Letter 

Funding Year 2009 : July 1, 2009 - June 30, 2010 

July 16, 2013 

Jacob Stei.~ 
Priae Security & C~cation, Inc 

.&6 Main Str-t 
Suite 231 
Monsey, MY 10952 

R.e: SPIN: 

Service Provider N ... : 

Fora 471 Application ~r: 

Funding Year: 

FCC ~istration Nuaber: 

Applicant N.­

Billed Entity Nuaber: 
Applicant Conbct Person: 

143030176 
Priae Security & eo..wrie&tion , Inc 

690235 

2009 

'lESHIVA'l'H VIZNITZ D ' I!CHAL TORA'l'H CHAIM 

152310 

Mr. Israel Neiaan 

Our routine review of Schools and Libraries Program funding commitments has 
revealed certain applications whe re funds were committed in violation of Program 
rules. 

In order to be sure t hat no funds are used in violation of Program rule~, the 
Universal Service Administrative Company (USAC) must now ad~ust the overall 
f uncing commitment. The purpose of thi~ lette r is to make the required 
adjustmen ts to the funding co~~t.ment, and to give you an oppor~unity to appeal 
this decision . USAC has determined the service prov1der is responsibl e for all 
or some of t he program rule violations. Therefore, the service provider is 
r esponsible to repay all or some of the funds disbursed in error (if any). 

This is NCT a bil l. If recove r y of disbursed funds is required, t he next step :n 
the recovery process is for USAC to issue you a Demand Payment Letter. The 
balance of the debt wi~l be due withir. 30 days o! t hat letter. fa1lure to pay 
the deb~ within 30 days from the date of the Demand Payment Le t ter could result 
in 1nterest, l a ce payment fees, admi nistrative charges and i mplementat ion of the 
"Red Light Rule." The fCC's Red Ligh t Rule r equires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
ha s not paid the debt, or othe rwise made sa tisfactory arrangements to pay the 
debt with in 30 days of the notice provided by USAC. For more information on the 
Red Light Rule, please see "Red Light frequently Asked Questions (FAQs)" posted 
on the FCC webs~te at http://www.fcc.gov/debt_collect i on/faq.html . 

. _. ,. ·., : · :~ !: .. :..;.-_. , ., 1·;. ""':· : .. '- ! tv..:,; ' .11.;•;!1.·: ••nit 
:-·.· .. · ... . ' . , ._ ts~ -; : ':-: .. : , J·.r: . ·· ·· J,/ , \.;h i s•o .:. :-,·,-, •:.J ·.7~l a:i 



TO APPEAL THIS DECISION: 

You have t he option ot fj J..i.nq an e~ppeill ...: i t.h us;>.c <.: t rJ.irectly ...:iUt t.hc f"cdex·al 
Communications Corrunission (FCC) . 

lf you wish to appeal the CO[Mt\ t.ta~nt Adju5tment Decisi.on indicated in this letter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter. If you wish to appeal the Commitment Adjustment Decision indicated in 
this letter, your appeal must be received or pos t marked within 60 days of the date 
of this letter. Failure to meet this requirement will result in automatic 
dismissal of your appeal. In your letter of appeal: 

1. Include the name, address, tel ephone number, fax number, and email address (if 
available) for the person who can most read ily rliscuss this appeal with us. 

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRN) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number, 
• Bil led Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter. 

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal incl uding any correspondence and documentation. 

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC's decision. I f you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USACs decision. 

5. Provide an authorized signature on your letter of appeal. 
To submit your appeal to USAC by email, email your appeal to 
appeals@sl . universalservice.org . USAC will automatically reply to incoming emails 
to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to ( 973) 599-6542. 

To submit your appeal to us -on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 s. Jefferson Rd. 
P. 0. Box 902 
Whippany, NJ 07981 

For more information on submitting an appeal to USAC, please see the "Appeals 
Procedure" posted on our website. 

If you wish to appeal a decision in this letter to the FCC, you should refer to CC 
Docket No. C2-6 on the first page of your appeal to t he FCC. Your appeal must be 
received by the FCC or postmarked within 60 days of the date of this letter. 
Failure to meet this requirement wil l result in automatic dismissal of your appeal. 
We strongly recorrunend that you use the electronic filing options descr-:io..bed in the 
"Appeals Procedure" posted on our website. If you are submitting your appeal via 
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554. 



On the pages followi ng this letter, we have provided a Funding Commitment 
Atl j u:.;tracnt Repo rt (Repo r t) for the Form 471 a ppl i cati on cited above . 'l'hc (!nclosed 
P.epox·t includes tht: Funding Request Number( :; ) f rom your applicati on for which 
ad j uslmen~s are necessary. See the ~Gu ido to USAC Letter Repo rtsu poatcd at 
http://u•ac.org/sl/tools/referen~e/guide -usac- letter-repocts.aspx for more 
infor mation on each of the fields ln the Report. USAC is also sending this 
information to the applicant for informati onal purposes. If USAC has determined 
the applicant is also responsible for any rule viol ation on the FRN(s), a separate 
letter will be sent to the applicant detailing the necessary applicant action. 

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted rundi ng Commitment amount. Revi ew the Funding Commitment Adjus t ment 
Explanation in the attached Report f o r an explanation of the reduction to the 
commitment(s). Pl ease ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with Program rules as indicated in the Funding 
Commitment Adjustment Explanation. If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds. The Report expl ains the exact amount (if any) the service 
provider is responsible for repaying. 

Schools and Libraries Division 
Universal Services Admini strative Company 

cc: Mr. Israe l Neiman 
YESHIVATH VIZNITZ D'KHAL TORATH CHAIM 
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Fundin~ Commitment AdjustmP.nt Report 
Form 471 Application Number: 690235 

Funding Request Number: 

Contract Number: 

Services Ordered: 

Bi ll:ng Account Number: 

Or i ginal FUnding Commicment: 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed t o Date : 

Funds to be Recovered from Service Provider: 

funding Co~~itment Adjustment Explanation: 

U191197 

3083, 3015 3016 3017 3018 3019 3020 302: 

INTERNAL CONNECTIONS 

$127,741 . 57 

$19,892 . 89 

$107,848.68 

$127,741.57 

$19,892.89 

After a thorough review, it was determined that the funding commitment for this 
request must be reduced by $19,892.89. During a review, it was determined that 
funding was provided for the following ineligible items: Redundant Bogen Quantum 
Multicom equipment and associated maintenance charges. The pre-discount ineligible 
cost associated wi th these items is $22,103.21 . At the applicants 90 percent 
d iscount rate, this resulted in an improper commitment of $19,892 . 89 . FCC rul es 
provide that f unding may be approved only for e l igible products and/or services. 
The OSAC web site contains a list of eligi ble product s and/or services. See the 
web site, www . usac.org/sl/about/e l igible-services-list.aspx for the Eligible 
Services List . On the SPAC Form, the authorized person certifies at Item 10 that 
the service provider has billed its customer f or services deemed eligible f or 
support . Theref ore, USAC has determi ned that t he service provider is responsible 
for this rule violation . Accordingly, the commitment has been reduced by 
$19,892.89 and USAC wi l l seek recovery of any improperly disbursed funds from t he 
service provider. 
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·USAC 
School s & Libraries Division 

Noti~ieation of Ca.mitaent Adjuataant Letter 

Funding Year 2009: July l, 2009 - June 30, 2010 

August 2, 2013 

Jacob Steiner 

PrJ... Se=ity ' eo.aunieation, :Inc 
46 Main Street 

Suite 231 
Monsey, MY 10952 

b: SPIN: 

Service Provider Name: 

Fora 471 Application Number: 

Funding Y-.r: 

!'CC R.qistration Nmlbel:: 

Applicant. N­

Billed Entity Nuaber: 

Applicant Contact Person : 

143030176 

Pri.ae Securl.ty " eo.awrl.cation, Inc 
690235 

2009 

YBSI:l:IVA1'B Vl:ZNJ:TZ 0 • KBAL TORATB CHAD( 

152310 

Mr. Israel Neillan 

Our routine review of Schools and Libraries Program funding commitments has 
revealed certain applications where f unds were committed in violation of Program 
rules. 

In order to be sure that no funds are used in violation of Program r ules, the 
Un iversa l Service Administrative Company (USAC) must now adjust the overall 
funding commitment. The purpose of thi s letter is to make the required 
adjustments to the funding commitment , and to give you an opportunity to appea l 
this decision. USAC has determined the service prqvider is responsible for al l 
or some of the program rule violations. Therefore , the service provider is 
responsible to repay all or some of the funds disbursed in error (if any). 

This is NOT a bill. If recovery o f disbursed funds is required, the next step in 
t he recovery process is for USAC to issue you a Demand Payment Letter. The 
balance of the debt will be due within 30 days of that l e t ter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could resul t 
in interest, late payment fees, administrative charges and implementation of the 
"Red Light Rule." The FCC's Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for payi ng t he outstanding debt 
has not paid the debt, or otherwise made s a tisfactory arrangements to pay the 
debt within 30 days of the notice provi ded by USAC. For more information on t he 
Red Light Rule, pleas e · see "Red Light Frequently Asked Ques t ions (FAQsl" posted 
on the FCC website at http : //www . fcc.gov/debt_collection/faq.html . 

~~ :.:·t ! ' <.'.L~ .:tnd L : l ,r ; 1 r i ~ ~ in vi :-:- i <.ll'1 - '->~ 1 ~·!:· ~ p.:: - ~~ :.:It.: ·r::; · ; · Ut ~.i t 
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TO APPEAL THIS DECISION: 

You have the option of filing an appeal with USAC or directly with the FedP.r·al 
Communications Commission (FCC) . 

If you wish to appeal the Conuni tmcnt Adjustment Decision indicated in this l e tter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter. If you wish to appeal the Commitment Adjustment Decision indicated in 
this letter, your appeal must be received or postmarked within 60 days of the date 
of this letter. Failure to meet this requirement will result in automatic 
dismissal of your appeal. In your letter of appeal: 

l. Include the name, address, telephone number, fax number, and email address (if 
available) for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRN) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number, 
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter. 

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation. 

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USACs decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USACs decision. 

5. Provide an authorized signature on your letter of appeal. 
To submit your appeal to USAC by email, email your appeal to 
appeals@sl.universalservice.org. USAC wil l automatically reply to incoming emails 
to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to (973) 599-6542. 

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 s . Jefferson Rd. 
P. 0. Box 902 
Whippany, NJ 079al 

For more information on submitting an appeal to USAC, please see the "Appeals 
Procedure" posted on our website. 

If you wish to appeal a decision in this letter to the FCC, you should refer to CC 
Docket No. 02- 6 on the first page of your appeal to the FCC. Your appeal must be 
received by the FCC or postmarked within 60 days of the date of this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recommend that you use the e lectronic filing options described in . the 
'~Appeals Procedure" posted on our website. If Y9'11 are submitting your appeal via 
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554. 
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Funding Request Number: 

Fundinq CObmitment Mjuataent R~port 
Fora 471 Applic•tion Number: 690235 

1 891!161 

2073 Contract Nwnber: 

services Ordered: INTERNAL CONNECTIONS MNT 

Billing Account Number: 

Original Funding Commitment: 

Commitment Adjustment Amount: 

Adj usted Funding Commitment : 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

$6,895.04 

$6,895.04 

$0.00 

$6,895.0 4 

$6,895.04 

After a thorough review, it was determined that the funding c ommitment for this 
request must be rescinded in full. During a review, it was determined that 
funding was provided for the f ollowing ineligible items: Maintenance charges on 
i neligibl e redundant PBX units- Bogen Quantum Multicom and Ra~land equipment. The 
pre-discount ineligible cost associated with these items is $7 , 661. 16. At the 
applicants 90 percent discount rate, this resulted in an improper commitment of 
$6,895.04. FCC rules provide that funding may be approved onl y for eligible 
products and/or services. The OSAC web site cont ains a list of e l igible products 
and/or services. See the web site, 
www.usac.org/sl/about/eligible- servi ces-l i st .aspx for the Eligible Services List. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its customer for services deemed el i g i b l e for support. 
Therefore, OSAC has determined that the service provider is responsible for this 
rule violation. Accordingly , the commitment has been rescinded in ful l and USAC 
will seek recovery of any improperly disbursed funds from the service provider. 

lld / 0 .1 /i"tl j 



.... . . 

Jacob Stei ner 

Prime Security & Communicati on, Inc 
46 Main Street 
Suite 231 
Monsey, NY 10952 
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USAC ' 
Univcrs.1l Service i\clministr~tiw:' Comp.tny Schools & Libraries Division 

Notification of Coram.itment Adjustment Letter 

Funding Year 2009: July 1, 2009 - June 30, 2010 

August 28 , 2013 

Jacob Steiner 

Prime Security & co-unication, Inc 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: SPIN: 

Service Provider Name: 

Form 471 Application Number: 

Funding Year: 

FCC Registration Number : 

Applicant Name 
Billed Entity Number: 

Applicant Contact Person: 

143030176 
Prime Security & Communication, Inc 

690235 
2009 

YESH~TH VIZNITZ D'KHAL TORATH CHAIM 

152310 
Hr. Israel Neiman 

Our routine review of Schools and Libraries Pr ogram funding commitments has 
revealed certain applications where funds were committed in violation of Program 
rules . 

In order to be sure that no funds are used in violation of Program rules, the 
Universal Service Administrative Company (USAC ) must now adjust the overall 
funding commi tment. The purpose of this letter is to make the r equired 
ad justments to the funding commitment, and to give you an oppo r tunity to appeal 
this decision . USAC has dete rmined the service provider is responsible for a ll 
or some of t he program rule violations . Therefore , the service provider i s 
responsible to r epay all or some of the funds disbursed in error (if any) . 

This is NOT a bil l . If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter . The 
balance of the debt wi l l be due within 30 days of that letter . Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, l ate payment fees, administrative charges and implementation of t he 
"Red Light Rule." The FCC's Red Light Rule requires USAC to dismiss pending FCC 
Form 471 appl ications if the entity responsibl e for paying the outstanding debt 
has not paid t he debt , or otherwis e made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC. For more information on the 
Red Light Rule, please see "Red Light Frequently Asked Questions (FAQs) " posted 
on the FCC website at http : //www. fcc . gov/debt_collection/faq . html . 

Schools a nd Libraries uiv~sion - Correspondence Unit 
100 South Jefferson Road, P. O. Box 907. , Whi ppany , NJ 07981 

Visit us online at : t·mw . usac . or g/s l 



'TO APPEAL THIS DECISION: 

You have the option of fl Ling an appeal wiLh USAC or directly with Lhe Federal 
Corrununications Corrunission (FCC) . 

If you wis h to appeal t he Commitment Adjustment Decision int;!icated in this letter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter. If you wish to appeal the Commitment Adjustment Decision indicated in 
this letter, your appeal must be received or postmarked within 60 days of t he date 
of this letter . Failure to meet this requirement will result in automatic 
dismissal of your appeal . In your letter of appeal: 

1. Include the name , addreso, telephone number , fax number, and email address {if 
available) for t he person who can most readily discuss this appeal with us . 

2. State outright that your letter is an appeal . Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number{s) 
{FRN) you are appea ling. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number, 
• Billed Entity Number, and 
• FCC Registration Number {FCC RN) from the top of your letter . 

3 . When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provi de documentation t o support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation. 

4. If you are an applicant , please provide a copy of your appeal to the service 
provider{s) affected by USAC's decision. If you are a service provider, please 
provide a copy of your appeal to the applicant{s) affected by OSAes decision. 

5. Provide an authorized signature on your letter of appeal. 
To submit your appeal to USAC by email, email your appeal to 
appeals@sl.universalservice.org . USAC will automatically r epl y to incoming emails 
to confirm recei pt . 

To submit your appeal to us by fax , fax your appeal to (973) 599-6542. 

To submit your appeal t o us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 S . Jefferson Rd. 
P. o . Box 902 
Whippany , NJ 07981 

For more information on .submitting an appeal to USAC, please see the "Appeals 
Procedure" posted on our website . 

If you wish to appeal a decision in this letter to the FCC , you should refer to CC 
Docket No. 02- 6 on the first page of your appeal to the FCC . Your appeal mus t be 
received by the FCC or postmarked within 60 days of the date of this letter . 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recommend that you use the electronic filing options described in the 
"Appeals Procedure" posted on our website. If you are submitting your appeal via 
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554 . 

S~hools dnd Libraries Divis i on/USAC 2DL Page 2 of 4 08 /28/2013 



1 On the pages following this letter, we have provided a Funding Commitment 
Adjustment Rc porL (Report) for the Form 471 application cited above. 'I'he enclos~d 
Report includes the Funding Request Number(s) from your appl i cation f o r whi ch 
adj ustment s are necessary . See the "Guide t o USAC Letter Reports" pos t.ed a t 
http://usac.org/s l /tools/re ference/gui de-usac- let ter-reports . a spx f o r more 
information on each of the fie lds in the Report . USAC is also sending this 
i nformation to the applicant for informational purposes. If USAC has determined 
the applicant is also responsible for any rule violati on on the FRN( s) , a separate 
letter wi l l be sent to the applicant detai l ing the necessary applicant action. 

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount , USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount. Review the Funding Commitment Adjustment 
Explanation in the at tached Report for an explanation of the reduction to the 
commitment(s) . Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with Program rules as indicated in the Funding 
Commitme nt Adjustment Explanation. If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds. The Report explains the exact amount (if any) the service 
provider is responsible for repaying. 

Schools and Libraries Di vi s i on 
Universa l Services Administrative Company 

cc : Mr. Israel Neiman 
YESHIVATH VIZNITZ D' KHAL TORATH CHAIM 

Schools und Libr a ries Oi vi s i on/USAC 201.. Page 3 of 4 08 /28/2013 
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Funding Request Number : 

Contract Number : 

Funding Commi tment Adjus tment Report 
Form 471 Application Number: 690235 

1891597 

2074 207 5 207 6 

Services Ordered : INTERNAL CONNECTIONS MNT 

Billing Account Numbe r: 

Original Funding Commitment : 

Commitment Adj ustment Amount: 

Adj usted Funding Commi t ment : 

Funds Disbursed t o Da te : 

Funds to be Recove r ed from Service Provider : 

Funding Commitmen t Adjustment Explanati on : 

$21 , 007 . 73 

$3 ,078. 00 

$17 , 929 . 73 

$21 , 007 . 71 

$3 , 077 . 98 

After a thorough review, it was determined that the funding commi tment for t hi s 
request must be reduced by $3 , 078 . 00 . During a review, it was determined tha t 
funding was provided for the f ollowing i neligible items: Maintenance char ges on 
ineligibl e redundant PBX equi pment - Bogen Quantum Multicom equipment . The 
pre-discount inel i gibl e cost associated with these items is $3 ,420 . 00 . At t he 
applicant s 90 percent discount rate , this resulted in an improper commitment of 
$3 , 078 . 00 . FCC rules provide that funding may be approved only for eligible 
products and/or services . The USAC web s ite contains a list of e ligible products 
and/or services . See the web site , 
www . usac. org/ sl / about/eligible-services- list . a spx fo r the Eligible Services List . 
On the SPAC Form, t he authori zed person cert i fies a t I tem 10 t hat the service 
provider has billed its customer for services deemed el igible for support . 
Therefor e , USAC has determined that the s e rvice provider is responsible for t his 
rule violation . Accordingly, the commitment has been r educed by $3, 078 . 00 and 
USAC will seek recove ry of any improperly disbursed f unds from the service 
provider . 

Schools and Libraries Divi s ion/USAC 2DL Page ~ of 4 08/28/2013 
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USAC 
Schools & Li braries Division 

No tif'i .cation of' Cau.itaent Adju•taent Letter 

rnndinq Year 2 010 : July 1, 201 0 - Jbna 30, 2011 

J uly 16, 2013 

J acob Stai.raer 

Pr~ Security ' C...uni cation , I nc 

4 6 Main str-t 
Suita 231 
Mon •ey, lrtr 10952 

Re : SPI:N: 

Service Providar Na-. : 

l'or. 471 Applica tion Nwoher: 

Fundinq Year: 

FOC Reqi • tration Nuabar : 

ApplicaDt N ... 
Bi11ad J:ntity Mu.ber : 

Applicant Contact Parson : 

U3030176 
Priaa Sacurity ' Coeaunica tioo, I nc 
158364 
2010 

'tBSHIVA'l'H VJ:ZNITZ D ' !01At. 'l'ORATH C!UUM 

152310 
Israa l Naiaan 

OUr roucine review of Schools and Libraries Program funding commitments has 
revea led certain appl ications where funds were committed in violation of Program 
rules. 

In order to be sure tha t no funds are used in violation of Program rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment. The purpose of this letter is to make the required 
adj ustments to the funding commitment, and to give you an opportuni ty to appeal 
this decision . USAC has determined the service provide r is responsible fo r al l 
or some of the program rule violations. Therefore, t he service provider i s 
responsible to repay all or some of the f unds disbursed in error (if any). 

This is NOT a bill. If recovery of disbursed f unds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter. The 
ba l ance of the debt wi l l be due within 30 days of that letter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter coul d result 
in interest , l ate payment fees, administrative cha r ges and implementati on o f t~e 
"Red Light Rule." The FCC's Red Light Rule requires USAC t o dismiss pending FCC 
ro~ 41 1 app lications if the enti t y responsible fo r payi ng t he ou tstanding debt 
has not paid the debt, or otherwise made s atisfactory arrangements t o pay the 
debt within 30 days of the notice provided by USAC. For more i nformat i on on the 
Red Light Rule, please see "Red Light frequent l y Asked Questions (FAQs)" posted 
on the FCC website at http://www.fcc.gov/debt_collection/faq.html. 

!: : .• -. i~ .~·.:; i ·:•;.:t"c.: t···lt .. i.,,· : · ,·. ··~t-.·.·t.,·nc.i.t'IH.\.' lj!.)' 
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TO ~PPEAL THIS DECISION; 

You hilve the option of filing an ,1ppcal wit:h USAC or direc: tly wit~ the red•!rul 
C0mmuni. caLions Couvnis~ion (FCC). 

If you wish to appeal the Commitment Adjustment Decision indicated .in th.is letter 
to us~c you r appeal must be received or postmarked withi n 60 days of the date of 
this letter. If you wish to appeal the Commitment Adj ustment Decision indicated in 
this letter, your appeal must be received or postmar ked within 60 days of the date 
of this letter . Fai lure to meet this requiremen t will result in automatic 
dismissal of your appeal. I n your letter of appeal: 

l, Include the name, address, telephone number, fax number, and email address (if 
ava ilable) for the person who can most readily discuss this appea l wi th u~. 

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRN) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number, 
• Billed Enti ty Number, and 
• FCC Registration Number (FCC RN} from the top of your letter . 

3. When explaining your appeal, c opy the Langua ge or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to a llow USAC to 
more readily understand your appeal and respond appropriately . Please keep your 
letter to the point, and provide documentation t o support your appeal . Be sure to 
keep a copy of your entire appeal includi~g any correspondence and documentation . 

4. I f you are an applicant, plea se prov ide a copy of your appea l to the service 
prov i der(s) affected by USAC's decision. I f you are a service provider, please 
provide a copy of your appeal to the applicant (s) affected by USAes dec ision . 

5. Provide an authorized signature on your l etter of appeal. 
To submit your appeal to USAC by email, email your appeal to 
appealsQsl.universalservice.org . USAC will aut omatical l y reply to incoming emails 
to confirm rece i p t. 

To submi t your appea l t o us by fax, fax your appeal to (973) 599- 6542. 

To submit your appea l to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 S. Jefferson Rd. 
P. 0. Box 902 
Whippany, NJ 07981 

For more i nformation on submitt ing an appea l to USAC, please see the "Appeals 
Procedure· posted on our website. 

I f you wish to appeal a decision in this letter to t he FCC, you should refer to CC 
Docket No. 02 - 6 on the f i rst page of your appeal to the FCC. Your appea l must be 
recei ved by the FCC or postmarked within 60 da ys of the date of this l etter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recommend that you use the electronic fil ing options described in the 
"Appeals Procedure" posted on our webs ite. If you are submitting your appeal via 
united States Postal Serv i ce, send to: FCC, Office of the Secretary, 44 5 12th 
Stree t SW, Washington, DC 20554. 

'·' 
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on .the pages following this letter, we have provided a Funding CommitrnP.nt 
Adjus tmt:nt. Repor. t (Hepnrt ) for Lh•! Fo rm <71 applicatjor. c:l l cd abovt!. '!'he cnclos~d 
F·:port inc ludes thl.' Funding Requ•·~•t. Nurr.bcr (s ) from your o~ppl ication for •.o~hich 
adjustments are ncc:c! S ~Jdry. Sec thP " Guill<• Lo USAC Lettf! r Reports" posr.ed at 
h ttp://usac.org/sl/too l s /reterence/guirll'- w;ac-letter-reporl s. aspx for III(Ke 
information on each o f the fields in the Report. USAC is a l so sending t his 
information to the applicant for informational purposes. If USAC has determined 
the applicant is also responsible for any rule violation on the FRN(s), a separate 
letter wi ll be sent to the applicant deta iling the necessary applicant action. 

Note that if the Funds Disbursed to Date amount is less than the Ad j usted Funding 
Commitment amount, USAC will cont inue to process properly filed invoices up to the 
Adjusted Funding Commi tment amount. Review the Funding Commitment Ad justment 
Explanation in the a t tached Report for an expl anation cf the reduction to the 
commitment(s). Please ensure that any invoices that you o r the applic ant(s) 
submits to USAC are consistent with Program rules as· indicated in the Fundi ng 
commitment Adjustment Explanation. If t he Funds Disbursed to Date amount exceeds 
the Adjusted runding Commitment amoun t , USAC will have to recover some or all of 
the d.isbursed funds. The Report explains the exact amount (if any) the service 
provider is responsible fo r repaying. 

Schools and Libraries Division 
Universal Services Administrative Company 

cc: Israel Neiman 
YESHIVATH VIZNITZ D'KHAL TORATH CHAIM 

(o7 / lt' / . · · 



·~· 

Funding Co.aitment Adjustment Report 
Fprm 471 Application Nuaber: 758364 ..... 

runding Request Number: 

Contract Number: 

Servi ces Ordered: 

Billing Account Number: 

Or iginal Funding Commitment: 

Commitment Adjustment Amount: 

Adjusted Funding Commicmenc: 

Funds Disbursed to Date: 

Funds co be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

204938'/ 

3120, 3123, 3124, 3125 

INTERNAL CONNECTIONS MNT 

$105,314.26 

$3,600.00 

$101,714.26 

$105,314.26 

$3,600.00 

After a thorough review, it was determined t hat the funding commitment f or t h is 
request must be reduced by $3,600.00. During a review, it was determined that 
funding was provided for the following ineligi ble items: Maintenance for redundant 
Bogen Quantum Multicom expansion equipmenc. The pre-discount cost associated with 
these items is $4,000.00, for a total ineligible amount of $4,000.00 . At the 
applicants 90 percent discount ra~e, t his resulted in an improper commitment of 
$3,600.00. FCC r ules provide that fundi ng may be approved only for eligible 
products and/or services. The USAC web s ite contains a list of eligible products 
and/or services. See the web site, 
www.usac.org/sl/about/eligible-services-list.aspx for the Eligible Services List. 
On the SPAC Form, the authorized person certi fies at Item 10 that the service 
provider has billed its customer for services deemed eligible fo: support. 
Therefore, USAC has determined that the service provider is responsible for this 
rule violation. Accordingly, the commitmen t must be reduced by $3,600.00 and USAC 
will seek recovery of any impr operly distursed funds from the service provider. 

(;'1/l(,j,<Ji :< 
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J'acab Stel.ner 

Pri- Security ' COIUIIuci~tion, Inc 

'6 Jain Street 
Suite 231 
Honaey, NY 10952 



... 

Jacob Steiner 

Prime Security & Communication, rnc 
46 Main Street 
Suite 231 
Monsey, NY 10952 
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USAC 
Uni\'erS.ll SeiYicc Adrninistr.ltivc Com!).111Y Schools & Libraries Division 

Notification of Commitment Adjustment Letter 

Funding Year 2010 : July 1, 2010 - June 30, 2011 

July 16, 2013 

Jacob Steiner 

Prime Security & Communication, Inc 
46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: SPIN: 

Service Provider Name: 

Form 471 Application Number: 

Funding Year : 

FCC Registration Number: 

Applicant Name 

Billed Entity Number: 

Applicant Contact Person: 

1430301?6 

Prime Se=ity & Communication, Inc 

758364 

2010 

YESHIVATH VIZNITZ D 1 KHAL TORATH CHAIM 

152310 

Israel Neiman 

Our routine review of Schools and Libraries Program funding commitments has 
revealed certain applications where funds were committed in violation of Program 
rules . 

In order to be sure that no funds are used in violation of Program rules , the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment. The purpose of this letter is to make the required 
adjustments to the funding commitment , and to give you an opportunity to appeal 
this decision. USAC has determined the service provider is responsible for all 
or some of the program rule viol ations. Therefore , the service provider is 
responsible to repay all or some of the funds disbursed in error (if any) . 

This is NOT a bil l . If recovery of disbursed funds is required , the next step i n 
the recovery process is for USAC to issue you a Demand Payment Letter . The 
balance of the debt wil l be due within 30 days of that letter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees , administracive charges and implementation of the 
"Red Light Rule." The FCC's Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outscanding debt 
has not paid the debt , or otherwise made satisfactory arrangements to pay the 
debt wi thin 30 days of the notice provided by USAC . For more information on t he 
Red Light Rule , please see "Red Light Frequently Asked Questions (FAQs) " posted 
on the FCC website at http ://www. fcc.gov/debt_collection/faq. html . 

Schools and J.ib-::r1rir-s fJi.vjsion- Correspondence Utdt 
100 South ,Jeff~?r.son Road , P.O. Box 902 , \')h]ppany, NJ 07981 

Visit us onlin ~ at : ~~~ . usac . org/sl 



TO ~PPEAL THIS DECISION: 
4 I 

You have t he opt ion of fi l ing an appeal wi th USAC or direc tly with t he Fede ral 
Communications Commissi on (FCC) . 

I f you wish t o appeal the Commitment Adj ustment Decision indicated i n this lett er 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter . If you wish to appeal the Commitment Adjustment Decision indicated in 
this letter , your appeal must be received or postmarked within 60 days of the da te 
of this letter. Failure t o meet t his r equirement will result in automatic 
dismissal of your appeal. In your letter of appeal: 

1 . Include the name , address, telephone number , fax number , and email address (if 
available) for the person who can most readily discuss this appeal with us. 

2 . State outright that your letter is an appeal. Identify the date of the 
Notificat ion of Commitment Adjustment Letter and the Funding Request Number (s) 
(FRN) you are appealing . Your letter of appea l must include the 
• Billed Entity Name , 
• Form 471 Application Number , 
• Billed Enti ty Number, and 
• FCC Registration Number (FCC RN) from the top of your letter . 

3 . When explaining your appeal , copy the language or text from t he Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC t o 
more readily understand your appeal and respond appropriately . Please keep your 
letter to the point , and provide documentation to support your appeal . Be sure to 
keep a copy of your entire appeal including any correspondence and documentation . 

4. If you are an applicant , please provide a copy of your appeal to the service 
provider (s) affected by USAC's decision. If you are a service pr ovider, please 
provide a copy of your appeal to the applicant(s) affected by USACs decision . 

5 . Provide an authorized signature on your letter of appeal . 
To submit your appeal to USAC by email, email your appeal to 
appeals@sl . universalservice . org . USAC will automatical ly reply to incoming emails 
to confirm receipt . 

To submit your appeal to us by fax, fax your appeal to (973) 599-6542 . 

To submit your appeal to us on paper , ·send your appeal to : 

Letter of Appeal 
Schools and Libraries Division - Correspondence Uni t 
100 S . Jefferson Rd. 
P. 0. Box 902 
Whippany , NJ 07981 

For more information on submit t ing an appea l to USAC , please see the "Appeal s 
Procedure" posted on our website . 

If you wish to appeal a decision in this letter to the FCC , you should refer to CC 
Docket No . 02-6 on the firs t page of your appeal t o the FCC. Your appeal mus t be 
received by t he FCC or postmarked within 60 days of the date of this letter . 
Failure t o meet this requirement will result in automatic dismissal of your appeal. 
We strongl y recommend that you use the electronic fi l ing options described in the 
"Appeals Procedure" posted on ou r website. I f you are submitting your appeal vi a 
Uni ted States Postal Service, send to : FCC , Office of t he Secretary, 445 12th 
Street SW , Washington , DC 20554. 

Sc h<'t>.l H and l.i.brat"ies Di vb i <.m /[)SAC 2DL Page :r. o r 4 07 / 16/2013 
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On .the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for chc Form 471 application cited above. The enclosed 
R~port includes the Funding Request Number(s) from your application for which 
adjustments are necessary . See the "Guide Lo USAC Letter Reports" posted at 
http : //usac.org/sl/tools/reference/guide- usac-letter-reports .aspx for·moce 
information on each of the fields in the Report. USAC is also sending this 
information to the applicant f or informational purposes. If USAC has determined 
the applicant is also responsible for any rule viola t i on on the FRN(s) , a separate 
letter will be sent to the applicant detailing the necessary applicant action. 

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount. Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s) . Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with Program rules as · indicated in the Funding 
Commitment Adjustment Explanation . If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount , USAC will have to recover some or all of 
the disbursed funds . The Report explains the exact amount (if any) the service 
provider i s responsible for repaying. 

Schools and Libraries Division 
Universal Services Administrative Company 

cc: Israel Neiman 
YESHIVATH VIZNITZ D'KHAL TORATH CHAIM 

r 
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Funding Re quest Number: 

Funding Commitment Adjustment Report 
F.o:rm 471 Application Number : 758364 

204 938'7 

Contract Number : 

Services Ordered : 

3120, 3123, 3124 , 3125 

INTERNAL CONNECTIONS MNT 

Billing Account Number: 

Original Funding Commitment: 

Commitment Adjustment Amount : 

Adjusted Funding Commitment : 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider : 

Funding Commitmen t Adjustment Explanation: 

$105,314.26 

$3,.600 . 00 

$101,714.26 

$105,314.26 

$3,600.00 

After a thorough review, it was determined that the funding commitment for this 
request must be r educed by $3 , 600 . 00. During a review, it was determined that 
funding was provided for the following i neligible items: Maintenance for redundant 
Bogen Quantum Multicom expans i on equipmenc. The pre-di scount cost associated with 
these items is $4,000.00, for a total ineligible amount of $4 , 000 . 00 . At the 
applicants 90 percent discount rate , this resulted in an improper commitment of 
$3,600 . 00. FCC rules provide that funding may be approved only for eligible 
products and/or services. The USAC web site contains a list of eligible products 
and/or services. See the web site, 
www.usac.org/s1/about/eli gible- services-list.aspx for the Eligible Services Lise. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its customer for services deemed eligible for support . 
Therefore, USAC has determined that the service provider is responsible for this 
rule violation . Accordingly, the commitment must be reduced by $3 , 600 .00 and USAC 
will seek recovery of any improperly disbursed funds from the service provider. 

Sc hool s and Lib ra L"if"S [}j vis j on / USi=>C 201. Page 4 o[ t1 07/16/2013 
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USAC 
l 'i'\), '~5..11 S. .. vvit <• Admim<lr.uh.'f• C•,mpi11l\' Schools and Librade~ Division -- ---------- -

ne.ancl Payaez1t Lett.%-

( Funding Year 2011: July 1', 2011 - June 30, 2012 ) 

August 27 , 2013 

J acob sui.nar 
Pr:i.JQe Secu.ri ty ' COIIIIIIlllication, Inc 

46 Ha.in str-t 
suite 23l 
Hon.sey' Nr 109!J2 

RAt: SPIN: 

Se:cvic:e Provider N ... : 

Fo :t:1a 471 App~i~tion Ntaaber: 

Funding Year: 

FCC Registration Nuaber : 

Applicant N-•: 

Bil led Entity NUaber: 

Applicant Contact Per•oo : 

Pay.ent Due By: 

143030176 

Pr~ Seeuri ty ' ea.aunication , Xnc 

808014 

2011 

YESBIVA'l'H VIZ!UTZ D ' li:BAL 'l'ORATR CBJUM 

152310 
Israel ~iaan 

9/26/2013 

You were ~ecent ly sent a Notifi ca tion of Commitment Adjustment Letter informing you 
of the need to recover funds from you for the Fundi ng Request Number(s) (FRNs) 
listed on the funding Commitment Adjustment Report (Report) attached to the 
Notification of Commitment Adj ustment Letter. A copy of that Report is also 
attached to this letter. 

'l'he b.Jlance of t his debt is due within 30 days from the date of this letter. 
failure to pay the debt within 30 days from the date of this letter could result in 
interest, late payment fees, administrative charges, and implementation of the "Red 
Light Rule." The FCC's Red Light Rule requires USAC to dismiss pending FCC Form 
471 applications if the entity responsible for paying the outstanding debt has not 
paid the debt, or otherwise made satisfactory arrangements to pay the debt within 
30 days o f the notice provided by ~SAC. For more information on the Red Light Rule, 
please see "Red Light Frequent ly Asked Questions (FAQs)" posted on the FCC website 
at http://www.fcc.gov/debt_collection/faq.html. 

lf the Universal Service Administrat ive Company (USAC)) has determined that both 
the applicant and the service provider are responsible !or a Program ru:e 
vLolatlon, then, pursuant to the Order on Reconsideration and Fourth Report and 
Order (FCC 04-181) , USAC will seek recovery of the improperly di sbursed amount from 
BOTH parties and will continue to seck recovery until either or both parties have 
ful l y paid the debt. If USAC has determined that both the applicant and t he 
sPrvice provider are responsible for a Prog ram r ule violation, ~his was indicated 
in tha Funding commitment Adjustment Explanation on the Funding Commitment 

Adjustment Report. 
If USAC is attempting to collect all or part of the debt from both the applicant 
and the service provider, then you should work with the applicant t o determine who 

---- ~-
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wi ll be repaying t he debt to a void duplicate payment. Please note, however, tha t 
thP. debt is the r<>sponsibi J ity o f bo th the c~pplicant vr•d ~ervice r>rovider. 
Therefore, you are respon:;ible t ·n· ens ur i. n:; that. th~ debt is p.~ici jn d timely manner. 

Pleas e remit payment for the full '"F'uuds to be Recovered from Service Provider" 
amount shown in the Report. To ensure that your payment is properly credited, 
please include a copy of the Report wi th your check. Make your check payable to 
the Universa l Service Admi nistrat ive Company (USAC). 

If sending payment by 0. s. Postal Service or ma jor courier service (e .g . Airborne, 
!edEx, and UPS) plea3e send check paymcnt3 to: 

Universal Service Administrative Company 
Lock Box 105056 
1075 Loop Road 
Atlanta, GA 30337 
Phone: 404-209- 6377 

Local messenger s ervice shoul d deliver t o the Lockbox Receivi ng Window at the above address. 

Payaent i• due within 30 days t r aa the date of this l etter . 

Complete Program i nformation is posted to the SLO sect ion of the USAC websit~ ar 
www.usac .org/sl/. You may also contact the SLD Client Service Bureau by ema~l 
using the "Submit a Ques tion" link on the SLD website, by fax at 1-888-276-8736 or 
by phone at 1- 888-203-8100 . 

Universa l Se=vice Admini strat ive Compa ny 
Schools and Libraries Division 

cc: Israel Ne iman 
YESHIVATH VIZNITZ D'KHAL TORATH C~~IM 
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USAC 
· UniV(.'fS.1l S<.wicc t\!lministrativc Comp;my Schools & Librar ies Division 

Notification of C8mmi tment Adjustment Letter 

Funding Year 2011: July 1, 2011 - June 30, 2012 

June 26, 2013 

Jacob Steiner 

Prime Security & Communication, Inc 
4 6 Main Street 
Suite 231 
Monsey, NY 10952 

Re: SPIN: 

Service Provider Name : 

Form 471 Application Number: 

Funding Year: 

FCC Registration Numbe r: 

Applicant Name 

Billed Entity Numbe.r: 

Applicant Contact Person: 

143030176 

Prime Security & Communication, Inc 

803682 

2011 

MOSDOS SANZ KLAUSENBURG OF MONSEY 

16040091 

Abraham Spitzer 

Our routine review of Schools and Libraries Program funding commitments has 
r evealed certain appl ications where funds were committed in violation of Program 
rules. 

In order to be sure that no funds are used in violation of Program rules , the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment . The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision. USAC has determined the service provider is responsible for all 
or some of the program rule violations. Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any) . 

This is NOT a bill. If recovery of disbursed funds is required , the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter. The 
balance of the debt will be due within 30 days of that letter . Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
"Red Light Rule ." The FCC' s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid t he debt , or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC. For more information on the 
Red Light Rule , please see "Red Light Frequently Asked Questions (FAQs) " posted 
on the FCC website at http://www . fcc . gov/debt_collection/faq .html. 

School!'> and Libraries Div.ision - Con:espondence Unit 
1 00 South Jf'fferson Road , P.O. Box 90? , ivhippany , NJ 07981 

Visit us online at : l'lft"w.vsac: . o ::q/sl 
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TO APPEAL THIS DECISION: 

You have the option of fiJing an appeal with USAC or directly with Lhe Federal 
Communications Commjssion (FCC). 

If you wish to appeal the Commitment 'Adjustment Decision indicated in this letter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter. If you wish to appeal the Commitment Adjustment Decision indicated in 
this letter, your appeal must be received or postmarked within 60 days of the date 
o f this letter. Failure to meet this requirement will result i n automatic 
di smissal of your appeal . In your letter of appeal : 

1 . Include the name, address, telephone number, fax number , and email add ress (if 
ava ilable) for the person who can most readily discuss this appeal wi th us. 

2. State outright that your letter is an appeal . Identify the date of the 
Noti fication of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRN) you are appealing . Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number , 
• Billed Entity Number , and 
• FCC Registration Number (FCC RN) from the top of your letter . 

3 . When explaining your appeal , copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to · 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point , and provide documentation t o support your appeal . Be sure to 
keep a copy of your entire appeal including any correspondence and documentation. 

4. I f you are an applicant , please provide a copy of your appeal to the service 
provider(s) affected by USAC's decision . If you are a service provider, please 
provide a copy of your appeal to the applicant (s) affected by USACs decision . 

5. Provide an authorized signature on your letter of appeal. 
To submit your appeal to USAC by email, email your appeal to 
appeals@sl .universalservice .or g. USAC will automatically reply to incoming emails 
to confirm r eceipt. 

To submit your appeal to us by fax, fax your appeal to (973) 599- 6542. 

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 S. Jefferson Rd . 
P. 0. Box 902 
Whippany , NJ 07 981 

For more information on submitting an appeal to USAC, please see the "Appeals 
Procedure" posted on our website . 

If you wish to appeal a decision in this letter to the FCC, you should refer t o CC 
Doc ket No . 02-6 on the first page of your appeal to the FCC. Your appeal must be 
received by the FCC or postmarked within 60 days of the date of this lette r . · 
Fail ure to meet this requirement wil l result in automatic d ismissal of your appeal . 
We strongly recommend that you use the electronic filing options described in the 
"Appeals Procedure" posted on our webs ite . If you are submitting your appeal via 
United States Postal Service, send to: FCC , Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554 . 

Schools and Libraries Division/USAC 2DL Page 2 of S 06 / 26/2013 
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On the pages following this l etter , we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above. The enclosed 
Report includes the Funding Request Number(s) ·from your application for which 
adjustments are neCessary. See the "Guide to US/\C Letter Reports" post(!d at 
http ://usaG.org/sl/tools/reference/guide-usac-letter-reports . aspx for more 
informat i on on each of the fields in the Report. USAC is also sending this 
information to the appl icant for i nfo rmationa l purposes. If USAC has determined 
the applican t is also responsible for · any rule violation on t he FRN(s), a separate 
letter will be sent to the applicant detailing the necessary applicant action . 

Note that if the Funds Disbursed to Date amount is less than the Adjus ted Funding 
Commitment amount , USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount. Review the Funding Commitment Adjustment 
Explanati on in t he attached Report for a n explanation of the reduction to the 
commitment(s). Please ensure that any i nvoices that you or the applicant(s) 
submits to USAC are consistent with Program rules as indicated in the Funding 
Commitment AdjusL~ent Explanation . If the Funds Disbursed to Date amount exceeds 
the Adjus ted Funding Commitment amount , USAC will have to recover s ome or all of 
the disbursed funds. The Report explains the exact amount (if any) the service 
provider i s responsible for repaying. 

Schools and Libraries Division 
Universal Services Administrative Company 

cc: Abraham Spitzer 
MOSDOS SANZ KLAUSENBURG OF MONSEY 
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Funding Commitment Adjustment Report 
Form 471 Application Number: 8036a2 

Funding Request Number: 

Contract Number: 

Services Ordered: 

Bil l ing Accoun t Number : 

Original Funding Co~itment: 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

2178326 

N/A 

INTERNAL CONNECTIONS 

$15,458.12 

$15,458.12 

$0 . 00 

$15,458.12 

$15,458 . 12 

After a thorough review, i t was determined that the funding commi tment for this 
request must be rescinded in full. During a review, it was determined that 
funding .was provided for the following ineligible item: Bogen I?BX Expansion Unit . 
The pre-discount cost associated with this item is $17,175 . 69. At the applicants 
90 percent discount rate, this resulted in an improper commitment of $15,458 . 12. 
FCC rules provide that funding may be approved only for eligible products and/or 
services. The USAC web site contains a list of eligible products a nd/or services. 
See the web site , www.usac.org/sl/about/eligible-services-list . aspx for the 
Eligible Services List. On the SPAC Form, the authorized person certifies at Item 
10 that the service provider has billed its customer for services deemed eligible 
for support. Therefore, USAC has determined that the service provider is 
responsible for this rule violation. Accordingly, the commitment has been 
rescinded in full and USAC wil l seek recovery of any improperly disbursed funds 
from the ser vice provider. 
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Funding Request Number: 

Contract Number: 

Services Ordered: 

Billing Account Number: 

Original Funding Commitment: 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

2178351 

N/A 

. INTERNAL CONNEC'riONS MN1.' 

$1,302.05 

$1,302.05 

$0.00 

$1 , 302.05 

$1,302.05 

After a thorough review, it was determined that the funding commitment for this 
request must be rescinded in full. During a review, it was determined that 
funding was provided for the following ineligible item: Bogen PBX Expansion Unit 
Maintenance. The pre- discount cost associated with this item is $1,446. 72 . At 
the applicants 90 percent discount rate, this resulted in an improper commitment 
of $1,302.05. FCC rules provide that funding may be approved only for eligible 
products and/or services . The USAC web site contains a list of el igible products 
and/or services . See the web site, 
www . usac.org/sl/about/eligible- services-list.aspx for the Eligible Services List. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has bi lled its custome r for services deemed eligible for support. 
Therefore , OSAC has determined that the service provider is responsible for this 
rule violation. Accordingly, the commitment has been rescinded in ful l and USAC 
will seek recovery of any improperly disbursed funds from the service provide r. 
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Jacob Steiner 

Prime Security & Communication, Inc 
46 Ma.in Street 
Suite 231 
Monsey, NY 10952 



USAC 
Uni•"CfS.ll Service Administr,llive Company Schools & Libraries Division 

Notification of Commitment Adjustment Letter 

Funding Year 2011: July 1, 2011 - June 30, 2012 

June 26 , 2013 

Jacob Steiner 
Prime Security & Communication, Inc 

46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: SPIN: 

Service Provider Name: 

Form 4 71 Application Number: 

Funding Year: 

FCC Registration Number: 

Applicant Name 

Billed Entity Number : 

Applicant Contact Person: 

143030176 

Prime Security & Communication, Inc 

805150 

2011 

NS C~ITY IMPROVEMENT COUNCIL HEAD START 

16041028 

Hindy Diamant 

Our routine review of Schools and Libraries Program funding commitments has 
revealed certain applications where funds were committed in violation of Program 
rules. 

In order to be sure that no funds are used in violation of Program rules , the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment . The purpose of thi s letter is to make the required 
adjustments to the f undi ng commitment , and to give you an opportunity to appea l 
this decision . USAC has determined the service provider is responsible for al l 
or some of the program r ule violations. The r efore , the service provider i s 
responsible to repay all or some of the funds disbursed in error (if any) . 

This is NOT a bill. If recovery of disbursed funds is required, the next step i n 
t he recovery process is for USAC to issue you a Demand Payment Letter . The 
balance of the debt will be due within 30 days of that letter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could re~ult 
in interest , late payment fees , adminis trative charges and implementation of the 
"Red Light Rule . " The FCC's Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if t he entity r esponsible for paying the outstanding debt 
has not paid the debt , or o t herwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC. For more information on the 
Red Light Rule , please see "Red Light Frequently Asked Questions (FAQs) " posted 
on the FCC website at http: //www . fcc . gov/debt_collection/faq . html . 

School~ and Libraries Division - Con.e~pondence Unit 
100 South Jefferson Roa<:l , P .O. Box 902 , \vhippany, NJ 07981 

Visit us online at : www . usac.orq/sl 



TO APPEAL THIS DECISION : 

You have the option of filing an appeal wlth USAC or directly with the federal 
Communications Commission (FCC) . 

If you wish to appeal t he Commitment Ad]ustment Decision indicated in this letter 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter . If you wish to appea l the Commitment Adjustment Decision indicated in 
this letter, your appeal must be received or postmarked within 60 days of the date 
o f t his letter . Failure to meet this requirement will result in automatic 
dismissal of your appeal. In your letter of appeal: 

1. Inc lude the name , address , telephone number, .f ax number , and email addres s (if 
available) for the person who can most readily discuss this appeal with us. 

2 . State outright that your letter is an appeal . Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s ) 
(FRN) you are appealing. Your letter of appeal must include the 
• Bi lled Entity Name, 
• Form 471 Application Number , 
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) fr om the top of your letter . 

3. When e xplaining your appeal , copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately . Please keep your 
l etter to the point , and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentat ion. 

4. I f you are an applicant , p lease provide a copy of your appeal to the service 
provider(s) affected by USAC's decision. If you are a service provider , please 
provide a copy of your appeal to the applicant(s) affected by USACs decision . 

5 . Provide an authorized signature on your letter of appeal . 
To submit your appeal to USAC by email , email your appeal to 
appeals@sl . universa1service . org . USAC will automatically reply to i ncoming emails 
to confirm receipt. 

To submit your appea l to us by fax, fax your appeal to (973) 599-6542 . 

To submit your appeal to us on paper, send your appeal to: 

Le tter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 s. Jefferson Rd . 
P. 0 . Box 902 
Whippany, NJ 07981 

For more information on submitting an appeal to USAC , please see the "Appeals 
Procedure" posted on our website. 

If you wish to appeal a decision in this letter to the FCC, you should refer to CC 
Docket No . 02-6 on the first page of your appeal to the FCC . Your appeal must be 
r ece ived by the FCC or poslmarked within 60 days of the date of thi s letter . 
Failure to meet this requirement wi ll result in automatic dismissal of your appeal. 
We strongly recommend that you use the electroni c filing options described i n the 
"Appeals Procedure" posted on our website. If you are submitting your appeal via 
United States Postal Service, send to : FCC , Office of t he Secretary, 445 12th 
Street SW , Washington, DC 20554 . 
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On the pages following this ietter , we have p rovided a Funding Commitment 
Adjustme nt. Report (Report) for the For.m 471 application cited above. The enclosed 
ReporL includes the E·unding Request Number(s) from your application for which 
adjustments are necessary . See the "Guide to USAC Letter Reports" post:ed at 
http://usac . org/sl/tools/referencc/guide -usac-letter- r eports .aspx for more - ' · 
information on each of the fields in the Report. USAC is also sending this 
information to the applicant for informational purposes. If USAC has determined 
the applicant is also responsible for any rule violation on the FRN(s), a separa te 
letter will be sent to the applicant detailing the necessary applicant action . 

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount , USAC will continue to process properly fi led invoices up to the 
Adjusted Funding Commitment amount. Review the Funding Commi tment Adjustment 
Explanation in the attached Report for an explanation of the reduction to t he 
commitment(s). Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with Program rules as indicated in the Funding 
Commitment Adjustment Explanation. If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount , USAC will have to r ecover some or all of 
the di sbursed funds . The Report explains t he exact amount (if any) the service 
provi der is responsible for repaying. 

Schools and Libraries Division 
Universal Services Administrative Company 

cc: Hindy Diamant 
NS COMMUNITY IMPROVEMENT COUNCIL HEAD START 
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Funding Request Numbe r: 

Contract Number : 

Funding Commitment Adjustment Report 
Form 471 Application Number: 805150 

218278 2 

na 

Services Ordered: INTERNAL CONNECTIONS MNT 

Billing Account Number : 

Original Funding Commitment : 

Commitment Adjustment Amount : 

Adjusted Funding Commitment : 

Funds Disbursed to Date : 

Funds to be Recovered f r om Service Provider : 

Funding Commitmen t Adjustment Explanation : 

$6 , 029 . 21 

$2 , 120 . 56 

$3,908 . 65 

$6,029.21 

$2,120 . 56 

After a t horough revi ew , it was determined that the funding commitment fo r t his 
request must be reduced by $2,120.56. During a review, it was determined that 
funding was provided for the following ineligible items: Basic Mai ntenance for a 
Bogen Expansion PBX unit that is functioning as a redundant PBX system. The 
pre- discount cost associated with this is $2 , 356 . 18 . At the applicants 90 percent 
di scount rate, this resulted in an improper commitment of $2,120.56 . FCC rules 
provide that funding may be approved only for eligible products and/or services. 
The USAC web site contains a list of eligi ble products and/or services. See the 
web site, www. usac . org/sl/about/el igible-services-list.aspx for the Eligible 
Services List. On the SPAC Form, t he authorized person certifies at Item 10 that 
the service provider· has billed its customer for services deemed eligible for 
support . Therefore , USAC has determined that the service provider is responsible 
for this rule violation. Accordingly, the commitment has been reduced by 
$2 ,120 .56 and USAC will seek recovery of any improperly disbursed funds from the 
service provider. 
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Funding Request Number: 

Contract Number : 

Services Ordered : 

Billing Account Number: 

Or iginal Funding Commitment: 

Commitment Adj ustment Amount: 

Adjusted Funding Commitment : 

Funds Disbursed t o Date: 

Funds to be Recovered from Service Provider : 

Funding Commitment Adjustment Explanation: 

2182805 

na 

INTERNAL CONNECTIONS MNT 

$6 ,433 . 67 

$2,120.56 

$4,313 . 11 

$6,433.67 

$2, 120 .56 

After a thorough review , it was determined t hat the funding commitment for this 
request must be r educed by $2 , 120.56. During a review, it was determined that 
funding was provided for the following inelig i ble items : Basic Ma intenance for a 
Bogen Expansion PBX unit that is functioning as a r edundant PBX system. The 
pre-discount cos t associated with this is $2 ,356. 18 . At the applicants 90 percent 
discount rate , this resulted in an improper commitment of $2 , 120.56. FCC r ules 
provide that funding may be appr oved only for eligible products and/or services . 
The USAC web site contains a list of eligible p roducts and/or services. See the 
web site , www.usac . org/sl/about/eligible-services-list.aspx for the Eligible 
Services List. On the SPAC Form, the authorized person certifies at Item 10 t hat 
the service provider has billed its customer for services deemed eligible for 
support . Therefore, USAC has determined that the service provider is responsible 
f or t his rule violation. Accordingly, the commitment has been reduced by 

"$2,120.56 and USAC will seek recovery of any improperly disbursed funds from the 
service provider. 
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Jacob Steiner 

Prime Security & Communication, Inc 
46 Main Street 
Suite 231 
Monsey, NY 10952 



USAC 
Univet.sal Service Administrative Cornp;"'l' 

. 
. .. ~:: .. 

Schools & Librar ies Division 

Notification of Comudtment Adjustment Letter 

Funding Year 2009: July 1, 2009 - June 30, 2010 

June 26 , 2013 

Jacob Steiner 
Prime Security & Communication, Inc 

46 Main Street 
Suite 231 
Monsey, NY 10952 

Re: SPIN: 

Service Provider Name: 

Form 471 Application Number: 

Funding Year : 

FCC Registration Number: 

Applicant Name 

Billed Entity Number : 

Applicant Contact Person: 

143030176 

Prime Security & Communication, Inc 

685013 

2009 

NS C~ITY IMPROVEMENT COUNCIL HEAD START 

16041028 

Hindy Diamant 

Our r outine review of Schools and Libraries Program funding commitments has 
revealed certain applications where funds were committed in violation of Program 
rules . 

In order to be sure that no funds are used in violation of Program rules , the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment. The purpose of this letter is t o make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision . USAC has determined the service p r ov ider is responsible for all 
or some of the program rule violations . Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any) . 

This is NOT a bill . If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter . The 
balance of the debt will be due within 30 days of that letter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest , late payment fees , administrative charges and implementation of t~e 
"Red Light Rule." The FCC' s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for pqying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the · 
debt within 30 days of the notice provided by USAC . For more information on ·the 
Red Light Rule, please see "Red Light Frequently Asked Questions (FAQs) " posted 
on the FCC website at http://www . fcc . gov/debt_collection/faq.html . · 

~-------· 

Sch0ols and Liuraries Division - Correspondcnc~ Unit 
100 South Jefferson Road , P . O. Rox 902 , vlhippany , NJ 07981 

Visit u.c.: online at : ~IWII! . !lSac . oLg/sl 



·. 

TO APPEAL THIS DECISION: 

You have the option of filing an appeal wiLh USAC or directly with the Federal 
Communications Commission (FCC) . 

If you wish to appeal the Commitment AdjusLment Decision indicated in this lett.er 
to USAC your appeal must be received or postmarked within 60 days of the date of 
this letter. If you wish to appeal the Commitment Adjustment Decision i ndicated in 
t his letter, your appeal must be received or postmarked within 60 days of the date 
of this l etter . Failure to meet this requirement will result in automatic 
dismissal of your appeal. In your letter of appeal : 

1. Include the name, address , telephone number, fax number, and email address (if 
available) for the person who can most readi ly discuss this appeal with us . 

2 . State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjus tment Letter and the Funding Request Number(s) 
(FRN) you are appealing . Your letter of appeal must include the 
• Billed Entity Name , 
• Form 47 1 Application Number , 
• Billed Entity Number, and 
• FCC Registration Number (FCC &~) from the top of your letter. 

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment ' Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point , and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation . 

4. If you are an applicant , please provide a copy of your appeal to the service 
provider(s) a ffected by USAC's decision. If you a r e a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USACs decision . 

5 . Provide an authorized signature on your letter of appeal. 
To submit your appeal to USAC by email, email your appea l to 
appeals@sl.universalservice . org . OSAC will automatically reply to incoming emails 
to confirm receipt. 

To submit your appeal to us by fax , fax your appeal to (973) 599-6542 . 

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
100 S . Jefferson Rd. 
P. 0. Box. 902 
Whippany, NJ 07981 

For more i n formation on submitting an appeal to USAC , please see the "Appeals 
Procedure" posted on our website. 

If you wish to appeal a decision in this letter to the FCC, you should refer to CC 
Docket No . 02- 6 on the first page of your appeal to the FCC . Your appeal must be 
received by the FCC or postmarked within 60 days of the date of this letter . 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recommend thae you use the electronic filing options described in the 
"Appeals Procedure" posted on our website . If you are submitting your appeal via 
United States Postal Service , send to: FCC , Office of the Secretary, 445 12th 
Street SW, Washington: DC 20554. 
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On the pages following this l etter , we have provided a Funding Commitment 
Adjustment Report (ReporL) for the Form 471 application cited above. 'l'he enclosed 
Report includes t he Funding Request Number(s) f~om your applicati on for which 
adjustments are necessary. See the "Guide to us},c LeLter Reports" posted at 
http://usac .org/sl/tools/reference/guidc-usac-letter-repOrts . aspx for more 
information on each of the fields in the Report . USAC is also sending this 
information to the applicant for informational purposes. If USAC has determined 
the applicant is also responsible for any rule violation on the FRN(s), a separate 
letter will be s ent to the applicant detailing the necessary applicant action . 

Note that if t he Funds Disbursed to Date amount is l ess than the Adjusted Funding 
Commitment amount, USAC wi l l conti nue to process properly fi l ed i nvoices up to t he 
Adjusted Funding Commitment amount . Review the Funding Commitment Adjustment 
Explanation in t he attached Repor t for an explanation of the reduction to the 
commitment(s). Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with Program rules as indicated in the Funding 
Commitment Adjustment Explanation . If the Funds Disbursed to Date amount exceeds 
t he Adjusted Funding Commitment amount , USAC wil l have to recover some or all of 
the disbursed funds . The Repor t explains t he exact amount (if any) the service 
p r ovi der is respons i ble for r epaying. 

Schools and Libraries Division 
Universal Services Administrative Company 

cc : Hindy Diamant 
NS COMMUNITY IMPROVEMENT COUNCIL HEAD START 
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Funding Commitment Adjustment Report 
Form 471 App l ication Number: 685013 

Funding Request Number: 

Contract Number: 

Services Ordered: 

Billing Account Number: 

Original Funding Commitment: 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

1873629 

2059 

INTERNAL CONNECTIONS 

$20,779.40 

$20,779.40 

$0.00 

$20,779.40 

$20 , 779.40 

After a thorough review, it was determined that the funding commitment for this 
request must be rescinded in full. During a review, it was determined that 
funding was provided for the following ineligible items: Bogen Expansion PBX unit 
that is functioning as a redundant PBX system because. The pre-discount cost 
associated with this is $23,088.22. At the applicants 90 percent discount rate, 
this resulted in an improper commitment of $20 , 779 . 40 . FCC rules provide that 
f unding may be approved only fo r eligible products and/or services . The USAC web 
site contains a list of eligible products and/or services. See the web site, 
www.usac.org/sl/about/eligible-services-list.aspx for the Eligible Services List. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its customer for services deemed eligible for support. 
Therefore, USAC has determined that the service provider is responsible for this 
rule violation. Accordingly , the commitment has been rescinded in full and USAC 
will seek recovery of any improperly disbursed ~unds from the -service provider. 
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Funding Requ.est Number : 

Contra.ct Numbe r: 

Services Ordered : 

Billing Account Number : 

Or iginal Funding Commitment : 

Commitment Adj ustment Amount : 

Adj usted Funding Commi tment : 

Funds Disbursed t o Date : 

Funds to be Recovered from Servi ce Provider : 

Funding Commitment Adjustment Explanation : 

1873584 

2057 

INTERNAL CONNECTIONS 

$20 , 779 . 40 

$20 , 779 .4 0 

$0 .00 

$20 , 779 . 40 

$20 , 779 .40 

Aft e r a t hor ough r eview, it was de termined tha t t he funding commitment for t his 
request must be r esc inded in full . During a review, it was determined that 
f undi ng was provi ded for the following ineligible items : Bogen Expansion PBX uni t 
tha t is funct i oni ng as a redundant PBX system. The pre-discoun t cost associated 
with t his is $23, 088 . 22 . At the applicants 90 percent discount r ate , t h is 
r esulted in an improper commitment of $20 , 779 . 40. FCC rules provide that funding 
may be approved only for eligible products and/or services . The USAC web s it'e 
contains a list of eligible products and/or services . See the web site, 
www. usac . org/ s l/about/eligible- services-list . aspx for the El igible Servi ces Lis t . 
On t he SPAC Form, the authorized person certifies at Item 10 t hat the service 
provi der has b i lled its cus t omer for services deemed e l i g i ble f o r s upport . 
The r e fore , USAC has determined that t he service p rovider is responsible fo r this 
r ule viola t ion . Accordingly, the commitment has been rescinded in full and USAC 
will seek recovery of any improperly disbursed funds from the service provider . 
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Funding Request Number: 

Contract Number: 

Services Ordered: 

Billing Account Number : 

Original Funding Commitment : 

Commitment Adjustment Amount: 

Adjusted Funding Commitment : 

Funds Disbursed to Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation: 

1873604 

2058 

INTERNAL CONNECTIONS MNT 

$1 , 826.50 

$1,826 . 50 

$0.00 

$1,826.50 

$1,826.50 

After a thorough review, it was determined that the funding commitment for this 
request must be rescinded in full. During a review, it was determined that 
funding was provided for the following ineligible items: Basic Maintenance for a 
Bogen Expansion PBX unit that is functioning as a redundant PBX system. The 
pre-discount cost associated with this is $2 ,029.44. At the applicants 90 percent 
discount rate, this resulted in an improper commitment of $1,826.50. FCC rules 
provide that funding may be approved only for eligible products and/or services. 
The USAC web site contains a list of eligible products and/or services. See the 
web site, www.usac.org/sl/about/eligible-services-list.aspx for the Eligible 
Services List . On the SPAC Form, the authorized person certifies at Item 10 that 
the service provider has billed its customer for services deemed eligible for 
support . Therefore, USAC has determined that the service provider is responsible 
for this rule violation. Accordingly, the commitment has been rescinded in full 
and USAC will seek recovery of any improperly disbursed funds from the service 
provider . 

School~ und Libr·a rie$ D.l vision/USAC 2DL Poge 6 c1f 7 06/26/2013 



' .. 

Funding Request Number : 

Contract Number : 

Services Ordered: 

Billing Account Number: 

Original Funding Commitment : 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date : 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation : 

1873658 

2060 

INTERNAL CONNP.C~'JONS MNT 

$1,826.50 

$1,826 . 50 

$0 . 00 

$1,826 . 50 

$1 ,826 . 50 

After a thorough r eview, it was determined that the funding commitment for this 
request must be rescinded in full . During a review, it was determined that 
funding was provided for the following ineligible i tems: Basic Maintenance for a 
Bogen Expansion PBX unit that is f unctioning as a redundant PBX system because it 
is in addition to the primary Hydbrid IP PBX system. The pre-discount cost 
associated wi th this is $2,029.44. At the applicants 90 percent discount rate, ' 
this resul ted in an improper commitment of $1 , 826 .50 . FCC rules provide that 
funding may be approved only fo r eligible products and/or services. The USAC web 
site contains a list of eligible products and/or services. See the web site, 
www.usac . org/sl/about/eligible-services-list . aspx for the Eligible Services List. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its customer for services deemed e ligible for support . 
Therefore, USAC has determined that t he service provider is responsible for this 
rul e violation. Accordingly , the commitment has been rescinded in full and USAC 
wi ll seek recovery of any improperly di s bursed funds from the service provider. 
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Jacob Steiner 

Prime Security & Communication, Inc 
46 Main Street 
Suite 231 
Monsey, NY 10952 



USAC 
Uni\'CfS.ll Scrvic.c Administrati\c Comp.my Schools & Libraries Division 

Notification of Commitment Adjustment Letter 

Funding Year 2010 : Ju~y l, 2010 - June 30, 2011 

June 26, 2013 

Jacob St e i ner 
Prime Security & Communication, Inc 
46 Main Street 
Suite 231 
Monsey , NY 10952 

Re: SPIN : 

Servic e Provider Name : 

Fo rm 471 Application Number: 
Fundin g Year: 

FCC Registration Number : 
Applicant Name 

Bil led Entity Number : 

Applicant Contact Pers on : 

1 43030176 

Pri me Securi ty & Communication , Inc 

7 56208 

2010 

NS C~ITY IMPROVEMENT COUNCI L HEAD START 

1 6041028 

Hi ndy Diamant 

Our routine review of Schools and Libraries Progr am funding commitments has 
revealed certain applications where funds were committed in violation of Program 
rules . 

In order to be sure that no funds are used in violation of Program rules , the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment. The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision. OSAC has determined the service provider is responsible for all 
or some of the program rule violations . Therefore , the service provi der is 
responsible to repay all or some of the funds disbursed in error (if any). 

This is NOT a bill . If recovery of disbursed funds is required , the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter. The 
balance of the debt will be due within 30 days of thac letter. Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
"Red Light Rule. " The FCC' s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
ha s not paid the debt , or otherwise made satis f actory arrangements to pay t he 
debt within 30 days of the notice provided by USAC. For more information on the 
Red Light Rule , please see "Red Light Frequently Asked Questions (FAQs)" posted 
on the FCC website at http://www.fcc.gov/debt_collection/faq . html. 
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TO APPEAL THIS DECISION : 

You have the option of filing an appeal with USAC or directly with the Federal 
Communications Commission (FCC) . 

If you wi sh to appeal the Commitment Adjustment Decision indicated in this l etter 
to USAC your appeal must be r eceived or postmarked wi thin 60 days of t he date of 
t his letter . I f you wish to appeal t he Commitment Ad j ust ment Decision indicated i n 
this let ter, your appea l must be received or pos tma r ked within 60 days of the date 
of t his l etter. Failure to mee t t his requirement wi ll r es ult in automatic 
dismissal of your appeal . In your letter of appeal : 

1. Include the name , address , tel ephone number , fax number , and email address (if 
available) for the person who can most readily discuss this appeal with us . 

2 . State outright that your letter is an appeal . Identify the date of the 
Notifi cation of Commitment Adjus tment Letter and the Funding Request Numbe r (s ) 
(FRN) you are appealing . Your l e tter of appeal must include t he 
• Billed Entity Name , 
• Form 471 Application Number , 
• Bi lled Entity Number , and 
• FCC Regi s t r ation Number (FCC RN) f r om t he top of your l etter . 

3. When e xplaining your appeal , copy the language or t ext from the Not ification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appr opria tely . Please keep your 
letter to the point , and provide documentation to support your appeal . Be sure to 
keep a copy of your entire appea l including any cor respondence and documenta t i on . 

4. If you are an applicant , please provide a copy of your appeal to the service 
provider( s ) affected by USAC's decision . If you are a s ervice provider , please 
provide a copy of your appeal t o the app1icant (s ) affected ·by USAC's decision . 

5 . Provide an authorized signature on your le t ter of appeal. 
To submi t your appeal to USAC by email , email your appeal t o 
appeals @sl .universalservice . org. USAC will automatically reply to incoming emai l s 
to conf irm receipt . 

To submit your appeal to us by f ax , fax your appeal to (973) 599-6542 . 

To submit your appeal to us on paper , send your appea l to : 

Letter o f Appeal 
Schools and Libraries Divisi on - Correspondence Uni t 
100 S . J e fferson Rd . 
P. 0 . Box 90 2 
Whippany , NJ 07981 

For more i nformat ion on submitting an appeal to USAC , please see the "Appeal s 
Procedure" posted on our website . 

If you wish to appeal a decision in this letter to the FCC , you should refer to CC 
Docket No . 02-6 on the first page of your appeal to the FCC . Your appeal must be 
received by the FCC or postmarked within 60 days of the date of this letter. 
Failure to meet this requirement will resu1 t in automatic dismiss"a1 of your appeal . 
We strongly recommend that you us e the electronic f i ling opti ons described i n the 
"Appea l s Procedure" posted on our websi te . If you a re submi t ting your appeal via 
United States Postal Servi ce , send t o : FCC , Office of t he Secretary, 44 5 12th 
Stree t SW, Was hington , DC 20554 . 
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above. The enclosed 
Report includes the E'unding Request Number(s) from your application for which 
adjustments are necessary. See the "Guide to USAC Letter ReporLs" posted at 
http://usac . org/sl/tools/reference/guide-usac-letter-reports . aspx for .more 
informa t i on on each of t he f ie l ds i n t he Report . USAC i s al so sending this 
information t o the applicant for info rmational purposes . I f USAC has determined 
the applicant is also responsible f or any rule violat ion on t he FRN(s) , a sepa r at e 
letter wil l be sent to t he appl i cant detailing the necess a r y applicant action. 

Note t ha t i f t he Funds Disbursed to Date amount is l ess than the Adjusted Funding 
Commitmenc amount, USAC will cont inue to process pr operly filed invoices up to the 
Adjusted Funding Commitment amount . Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment( s ) . Please ensure tha t any invoices that you or the applicant(s) 
submits t o USAC are consistent with Program rules as indicated in the Funding 
Commitment Ad justmen t Explanation . If the Funds Di s bursed to Date amount exceeds 
the Adj usted Funding Commitment amount , USAC wi l l have t o r ecover some or a ll of 
the disbursed f unds . The Report explains the exact amount (if any) t he s ervice 
provide r i s responsible for r epaying. 

Schools and Libraries Division 
Univers a l Services Administrat i ve Company 

cc : Hindy Diamant 
NS COMMUNITY IMPROVEMENT COUNCIL HEAD START 
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Funding Request Number: 

Funding Commitment Adjustment Report 
Form 471 Application Number : 756208 

2043578 

Contract Number : 3316 , 3317, 3318, 3319 , 3320 , 3322, 332: 

Services Ordered : 

Bi lling Account Number: 

Original Funding Commitment : 

Commitment Adjustment Amount: 

Adjusted Funding Commitment : 

Funds Disbursed t o Date: 

Funds to be Recovered from Service Provider: 

Funding Commitment Adjustment Explanation : 

INTERNAL CONNECTIONS MNT 

$13 , 281 . 84 

$4, 081.30 

$9,200.54 

$13 , 281.84 

$4 , 081.30 

After a thorough review, it was determined that the funding commitment for this 
request must be reduced by $4 , 081 . 30 . During a review, it was determined that 
funding was provided for the following ineligible items: Basic Maintenance for a 
Bogen Expansion PBX unit that is functioning as a redundant PBX system . The 
pr e-discount cost associated with this is $4 , 534 . 78. At t he applicants 90 percent 
d iscount rate , t his resulted in an improper commitment of $4 , 0 81 . 30 . FCC rules 
provide that fundi ng may be appr oved only for eligible products and/or services . 
The USAC web site contains a l ist of eligible products and/or services . See t he 
web site, www.usac.org/sl/about/eligible-services-list.aspx for the Eligible 
Services List . On the SPAC Form, the authorized person certifies at Item 10 that 
the service provider has billed its customer for services deemed eligible for 
support . Therefor e , USAC has determined that the service provider is responsible 
for this rule vi olation . Accordingly, the commitment has been reduced by 
$4, 081 . 30 and USAC will seek recovery of any improperly disbu rsed funds from the 
s ervice provider. 

-. 
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