Before the
Federal Communications Commission
Washington, D.C. 20554

Rates for Interstate Inmate Calling Services WC Docket No. 12-375

DECLARATION OF CURTIS L. HOPFINGER

Curtis L. Hopfinger deposes and states:

1. I am the Director — Regulatory and Government Affairs for Securus
Technologies, Inc. (“Securus™), and my business address is 14651 Dallas Parkway, Sixth Floor,
Dallas, TX 75254. 1 have personal knowledge of the matters stated herein and am competent to
testify as to the same.

2. This Declaration responds to issues raised in the Further Notice of Proposed
Rulemaking that was released September 26, 2013, in this docket (“FNPRM”).

3. I previously have submitted Declarations in this docket on March 22, 2013
(amended March 25, 2013), and July 24, 2013. I expressly adopt and incorporate herein my

statements in those Declarations.

TELETYPEWRITER (“TTY”) ISSUES

-4 As ] stated in a previous Declaration, Securus provides and maintains TTY
devices in the correctional facilities it serves. Access by the inmates to these TTY devices is
controlled solely by the correctional facility, not Securus. Securus provides the actual calling
service only for inmate-dialed TTY to TTY calls, because such calls do not utilize the resident

State Telecommunications Relay Service (“TRS”) entity. Securus is paid only its standard call



rates for inmate-dialed TTY to TTY calls, because it carries those calls from origination to
termination and such calls are indistinguishable from standard voice calls.

5. For Voice to TTY and TTY to Voice calls connected through the TRS entity,
Securus merely connects the inmate’s call — free of charge — to the TRS entity. The TRS
entity holds a contract with an interexchange carrier (“IXC”) to take the call from TRS to the
called party. The inmates normally use a 1-800 number to access the TRS operator for those
calls. As I also stated, Securus has no control over the carrier that handles calls from the TRS
entity to the called party and does not set or receive those calling rates. For the Commission’s
convenience, I am re-attaching the diagrams that I created to depict the three different types of
TTY calls. Attachments A, B, and C.

6. AT&T recently filed a letter in this proceeding (on December 5) that is in keeping
with my Declarations. AT&T states that it is the TRS provider in eight (8) states and the District
of Columbia. AT&T also states that it treats inmate-initiated TTY calls the same as “anyone
making the same type of TRS collect call.” If AT&T carries the call from the TRS to the called
party, the “called party will be charged at the [AT&T] tariffed rate for the call.” AT&T also
appended a network diagram that looks very similar to my Attachment A.

7 The FNPRM discusses the fact that TTY calls last longer than voice calls.
Although Securus has a general understanding that this conclusion is correct, Securus does not
separately track the length of TTY calls.

8. Forthe TTY to TTY calls that Securus itself carries to the called party, Securus
does not differentiate those calls from voice calls. The reason is simply that the inmate is dialing

the called party directly, using the called party’s terminating phone number, and thus the call



data looks identical to the call data from a typical voice call. It is Securus’s general
understanding that TTY to TTY calls are rare as compared to calls using the TRS entity.

0. For calls that are connected through a TRS entity, Securus receives no payment
and does not carry the calls from the TRS entity to the called party, and thus does not track those
calls.

10. In order to track TTY calls and provide data such as call length, Securus would
have to write a new computer application for its billing system. Such an application may require
the establishment of separate databases at each correctional facility to identify inmates that may
use a TTY device or call friends or family that require the use of a TTY or similar device to
communicate. This would be even more problematic in facilities that do not use Prisoner
Identification Numbers (PINs) in association with the inmate telephone system.

11. It must also be remembered, it is the correctional facility that requires the ICS to
set call timers at certain lengths. The facility has the ability to request that those call timers be
adjusted, longer or shorter, at any time. Therefore, to mandate facilities allow longer times on
TTY calls or calls going through a TRS entity would effectively be mandating a correctional
facility security policy.

12. I swear under penalty of perjury that the foregoing is true and correct to the best

of my knowledge and belief.

Dated: December 19, 2013 :
Curtis L. Hopfirfger
Director — Regulatofy and Government Affairs
Securus Technologies, Inc.



ATTACHMENT A



Inmate Call Flow Using TTY to Voice
Proprietary and Confidential
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ATTACHMENT B



Inmate Call Flow Using TTY to TTY
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ATTACHMENT C



Inmate Call Flow Using Voice to TTY
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