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January 2, 2014, Mr. Tom Wheeler, Chairman, Federal Communications Commission, 445 
12th St SW, Washington, D.C. 20554

Dear Mr. Wheeler,

I am writing you regarding an International wireless coverage issue. My wife and I 
went to Bogota Colombia on 11/23/13 and returned on 12/1/13. Our return flight was 
delayed 14 hours due to weather at the El Dorado Airport in Mexico City. When we 
returned to the US I was appalled to find that we were being charged $776 US Dollars
for data access while in Mexico City. There were no voice calls.
The only carrier I have authorized for data or voice access is Credo Communications 
who provides access through Sprint. I immediately called Credo when we returned. 
They informed me of the charges but were unable to provide any information on either
the Mexican carriers involved or the cell towers used.  
I know that Sprint is the provider that Credo uses but who is the actual billing 
entity. Credo has treated we well to this point and has reduced charges but My first
request for action by the FCC is to find out who charged these fees and under what 
terms were these services provided. 

I know that ?In 2011, the FCC adopted rules requiring facilities-based providers of 
commercial mobile data services to offer data roaming arrangements to other such 
providers on commercially reasonable terms and conditions, subject to certain 
limitations.? But who provided these services and were their terms ?reasonable?. 

I used the Wi-Fi networks in the El Dorado Airport and at no time received any 
indication that I was being charged for data from a cell phone company. I have 
screen shots of the Wi-Fi network nodes I used while in the Airport. I have not and 
did not authorize cellular access of any kind. 

I had no such problems in Bogota, Colombia, South America. How can I be charged $776
by a company who refuses to tell me who they are and what parts of their network 
were used? What authorization have they received contractually? How can I be charged
without an agreement? I ask that the FCC to investigate this with an eye towards 
getting my money refunded.

Thank you, 

John Graham
12750 Centralia St., Unit 149, Lakewood, CA 90715
Cell 310-489-5106 Credo Networks Account 
 
Wi-Fi networks used at the El Dorado Airport included AeropuertoNuevoDorado, Air 
France, Juan Valdez Caf?, and Nhora2-invitado
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