
AASL SERVICES HOLDINGS, LLC. 
3700 Commerce Boulevard 

Kissimmee, Florida 34741 

Via Electronic Comment Filing System

January 6, 2014

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12 Street SW 
Washington, DC 20554

RE: In the Matter of Structure and Practices of the Video Relay Service Program 
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities, CG Docket Nos. 10-51 and 03-123, Notice of Ex Parte 
Presentation

 
Dear Ms. Dortch,

On January 3, 2014, Angela Roth, Managing Member, President & Chief Executive Officer of ASL Services 
Holdings, LLC (“ASL/Global VRS”) and Gabrielle Joseph, Vice President of ASL/Global VRS met 
telephonically with Gregory Hlibok, Chief Disability Rights Division.  Ms. Roth and Ms. Joseph addressed 
the Speed of Answer requirements that became effective on January 1 and the related ASL/Global VRS 
petition for waiver pending before the Commission.  They noted that ASL/Global VRS has been tracking 
Company performance and will be performing root cause analysis of spikes in daily traffic that could impact 
performance. The anticipated deployment of a reference platform was also addressed, followed by a 
discussion regarding consumer complaints and the most effective method for the Commission to review end 
user complaints against other providers.  Ms. Roth next reiterated the critical importance of video interpreter 
skills-based routing and a conceptual approach for apprenticeships.  Lastly, the provision of video relay 
interpreting (VRI) access through hospital public access points and the provision of VRI and video relay 
services using the same platform were addressed.

This filing is made in accordance with Section 1.1206(b)(1) of the Commission’s rules, 47 C.F.R. § 
1.1206(b)(1). Questions may be directed to the undersigned.
 
Sincerely,

Angela Roth
Managing Member, President and 
Chief Executive Officer

cc: Gregory Hlibok (via electronic delivery)


