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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S. W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2013 
WC Dockets No. 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules1 and the 

Commission's Public Notice in this proceeding/ Manti Telephone Company ("Manti" or "the 

Company") hereby submits a copy of its "FCC Form 481- Carrier Annual Reporting Data 

Collection Form," which was timely filed with the Universal Service Administrative Company 

and the appropriate state commission on or before October 15, 2013. Manti has only just 

discovered that its Form 481 was not filed with the Commission by October 31, 2013/ although 

1 4 7 CFR §§54.313 and 54.422. 
2 Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications 
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42, 
DA 13-1707, released August 6, 2013. 
3 

Revised Filing Deadlines Following Resumption of Normal Commission Operations, Public Notic.e, DA 13-2~25,, 
released October 17,2013. 1)··. ,--.! : :c.c.;l ~;s rec'd_ U±J.__ 

! i ·:t /,SCDE 



it was timely filed with USAC and the state commission. Manti will file a request for a waiver of 

the Commission filing deadline shortly. 

The Company seeks confidential treatment under the Protective Order adopted by the 

Commission in this proceeding for the financial information included in its report pursuant to 

§54.313(f)(2).4 Confidential treatment of this information is appropriate on the grounds that it is 

commercially sensitive information that is not normally released to the public. In accordance 

with the Protective Order, the Company is submitting two redacted copies and one stamped 

confidential copy via hand delivery to the Secretary' s Office, and two stamped confidential 

copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline 

Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5-

A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the 

Electronic Comment Filing System, as directed by the Public Notice. 

If you have any questions, please do not hesitate to contact the undersigned counsel. 

Sincerely, 

·I!!~ 

Filed: January 7, 2014 

4 In the Matter of Connect America Fund, eta/., PROTECTIVE ORDER, WC Docket No. 10-90, eta!., DA 12-
1857, released November 16, 2013. 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 
102282 

<OlS> Study Area Name 
IWI'U TilL CO 

<020> Prog13m Year 2014 

<030> Contact Name: Pel$00 USAC should contllct T.-1.-
with questions about t his data 

<035> Contact Telephone Number: osusnu 
Number ot tfle person ldentlned In data line <030> 

<039> Contact Email Address: tui~l ...... ti.c<lOl 
Email of the person Identified In data lile <030> 

<100> Servtce QJiallty lmprOYement Reporting (_,... -~ 

<200> Outage Repol'tlng (voice) 
<210> it ~~_,-,1<-dM!dt box 1f no outaees to report 

<300> Unfulfilled seMce Requests (voice) 
<310> Detail on Attempts (voice) 
<320> Unfulfllled Servlca Requests (broadband) 
<330> Detail on Attempts (broadband) 

1----·-___ ..,1:== 
<400> 
<410> 

<420> 
<430> 
<44Q> 

Number of Complaints per 1.000 customers (voice) 
Fixed ~.:.o.:.;:o _____ -1 
Mobile o.o 

Number of Complaints per 1,000 ru~..:.stome;.:__rs--::(br~oa-d:-:-ba-n-d::-') 

<450> ~~~ I I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 
<510> 5022t2utS10 

<600> Functionality In Emer&encv Situations 
<610> 502212uU10 

<700> Company Prk:e Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and AffillatesQ 
<900> Tribal Land Offerings (Y/N)7 
<1000> Voice Services Rate Comparability 
<1010> 

® 

<1100> Tem!StliaiBa<*haul (Y/N)? 
<1110> 

®0 
<1200> Terms and Condition for Ufellne CUstomers 

(-.. -......-... 
(-._.,..~ 

(dted.l>o-~ 

(ottoc/Nd~-1) 

(_,..._-.ot) ,_,..._-*"-/ 
(COitlpktr ... -~ 

PI""" COitlpktr _ __, 

(dod .. -~ 
1.-:11~~ 

~~--.. -~, 
(,_,.._~ 

(_,...-~ 

Price cap Carrien, Proceed to Pt!ce Cap Addition! I Documcntl!ion Worlcshect 
lncludin{lllok~·Retum Corrlers offiHated with Price Cap Local &dlan(le Carriers 

<2000> 
<2005> 

Rate of Return Carriers, eroceecl to ROB Additional Qocvmentatlon Woricshect 
<3000> (dodll>-~ 
<3005> (.,.,.,... __ , 
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<010> Study Area Code 
5022&2 

<015> Study Area Name IWiTI TliL co 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Talld Hanaen 

<03S> Contact Telephone Number- Number of person Identified In data line <030> osa~~,_l~n--~ ____ _ _ _ _ ___ _ __ ------ _ ~ 

<039> Contact Email Address· Email Address of person Identified In data llne<030> uoai .... il.manti.CQII 

<110> Has 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) •s 

<111> year plan• flied with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's exlstin& § 

54.202(a) •s year plan" on fi le with the FCC. as It relates to your provtslon of 
voice telephony service. 

<112> Attach Ftve-Year Service Quality Improvement Plan or, In subsequent years, 

(yes/ no) 

your annual progress report flied pursuant to 47 C.F.R. § 54313(a)(1). If your company Is a 
CETC which only receives frozen support, your provess report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on Its five-year service quality Improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan taraets 

<114> Report how much universal service (USF) support was neceived 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 
<117> How (USF) was used to Improve service capadty 

<118> Provtde an eJCplanatlon of network Improvement targets not met 
In the prior calendar year. 

D 
B 
8 
n 

1Q/04/2013 

0® 

Name of Attached Document (.pdf) 
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<010> Study Areo Code so~~~~ 

<015> Study Area Name 111\NTI nt. co 
<020> Progf1m Year 2014 

<030> Contut Name- Person USAC should contact rera_tcjjns this dltt>l "l"alli Ha.D.Ien 

<035> Contact Telephone Number_-_Nurnber of person ldentlfted In data line <030> osnsun 
<039> Contact Email Address - Email Address of person Identified In d1ta One <030> t&llli-il .cun~i • ...., 

<220> --~ 'W- ··~ -- ~ -. ..... ....- ·- •w• -.,.....- '" .... ...,, ... 
NOR$ Old This outace 

Reference Olltllpstart autae• start <>uuaeEnd Outaae End Number of 9UFiciUtlu Service ouuae Affect Muhlple 
Humber Dille Time Dlltt Time Customers Affected Total Number of Affected Dtietlptlon (Check Study Areas service outaae Preventative 

Customers (Yes/No) dtl!atai>IIIY) (Yes/Nol Resolution Procedures 
I 

~ 
~ .............. ""' I"' 

L__ 

Wt 'u\:sneet --
----------

1010412013 Page3 



f I ' • ' ' 

i' r · .1' . . P ·v .v .r. 
~~i-.:.,;v·~;;,.-~ ;::.~.-,. "':-~~~-::..,;..~~~-· .:.-..~ -.,...-:::=:z..:::.: ''·'::···:~ ... :.::·.- ~ EE.~JE.I?:; . .E.P,Ji.P.:Y .~H .C .Ji.~,~l9.:.,~.,: .... · ~ _... .. ;!·. ~--~::.:.:;,~ ... -..:~.f.;,,~---~.-. , ! . :· ~q~-"4.: ... 4r,.;; =·;.,.~..;;,~-;: 
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<010> Study Aru Code 5032a3 

~15> Study Aru Name lWITl 1U. co 

<ll20> Proanom Yur 2014 

<030> Contact Name· Person USAC Jhould cont•ct reaordlna this data t ad Ra.oaen 

<03S> ConU<t Telephone NumiM< ·Number of PeNOn ldentifiad In d1u fine <030> 0 513S3)t1 

<03!1> Contact Email AddraJ ·Email AddresJ of penon ldenllfled In data Rne <030> t.t.ai-u ..... t1.c:oa 

<701> Resld""tllll Local Service Char1e Effective Date 

<702> Sln~l• State-wide Resid-lal Local Service O.t,.e 

<703> 

Sbte Exdl_. (IU!C} SAC(UTC) ~·-rw. 

lluldefttial Local 
Senlce IIIII State Sullwlber line C111tJ1 

--See att ached worksheet 
--
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<010> Study At•• Cod@ 
502212 

<015> Stucly Area Name IWITI TIL CO 

<020> Pqram Year 2014 

<030> Contact Name • Petson USAC $hould contact reprdlrc this data 1'Ui IIU.o011 

<035> ContactTelll)hone Number· NYmberof-ldtntlflod In data fine<030> nsnsnn 

<039> Contact EmaB Addtess • EmaH Address of penon Identified In data Gno <030> ~~il • ..,.ti ·"""' 

<711> 

lh'oodbolnd SeMce • Usqe Allowuu 
State Rt&UfiUd Downloed Speed Broodblnd S.Nfce • ua .. AII-ce ACtion lateen Whlft 

State EICChaiiP (ILEC) ........ dol Rate - TotiiRateondFeos lflllosl Ullloed 5oMd (Mbpo) (Gil Umlt lllecbed (Rift:r ~ 

I 

I 

-- Se 9 ........ ,.h ... ,.. 

wnrk tnoot --

------ ------------- --- --- --~- i 

Pa,eS 
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<010> Study Area Code 502212 

<015> Study Area N•m• IOINTI Til~ CO 

<020> Proaram Year 2014 

<030> Contact Name- Person USAC should contact reaardlna till£ data Taai Ran••n 

<035> Contact Telephon. Number. Num!Mr of ~rson Identified in data line <030> usn sun 
<039> Contact EmaDAddress. Ema11Address of person ldentlllld In data rme <030> o:.al.- u . ..,u."""' 

<810> Reporting C.rrier IW>ti Telepl>olw Coo1paAy 

<811> Hold ina Com111nv 

<812> OperatJna Company 

Aml'-tes SAC Oolnllusi~Ma/U ComjMiny or ar.nd Da!Jnatlon 

"' '·"''"' , ... , ...... l <:o\,1 YVU "" I I'W""l • 
- - ·--------
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<010> Study Area Code 102212 

<015> Study Area Name I<AIITI TZL co 
<020> Program Year 2ou 
<030> Contact Name- Person USAC should contact regarding this data ,. •• 1 ~~anaen 

<035> Contact Telephone Number- Number of person Identified In data llne <030> nse3slnl 

<039> Contact Email Address- Email Addre.ss of person Identified in data line <030> t~l.-ti.coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates ooordlnatlon with the Tribal 
government pursuant to§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions; 

<922> Feasibility and sustalnablllty planning; 
<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compfiance with Land Use permitting requirements 

<926> Compliance with Fadlltles Siting rules 

<927> Compliance with Environmental Review processes 
<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucenslng requirements. 

Select 
(Yes, No, 

NA) 

1010412013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line<030> 

<039> Contact Email Address· Email Address of person Identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

Please check this box to confirm the reporting carrier offers [Z] 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

502212 

IWITI 7l1o CO 

2014 

T&ad Jlan•e.n 

435USU 91 

t a•ieaa.il.unti .ooa 

1CW412013 PageS 



I f • I I Is I 1· / I ' 1 .; 

~~~-;~~~;,~~~~~~;:;:~~~~.~~--"Y'·~·~;;J~~~~~i~~5~~;g,~!11~~-aQ~t~~,;.~:-r.,~~~-~~';;ooi~.-~i~~~;;;,~;.;;·;:;::·.:,;.:.:;:~::~.;..:;..;~~~~~~~ · 
. . . . · · · • · · · Page9 • 

':0!;i·:· ~i·i; "" ,,,,;;·t .... ": ;. ' ' . , : ·.·, i " ,fif. ~:·,,- , '. ~- . .. ' ' : '" . ' i .; 

<010> Study At~ Code 502282 

<015> Study Area Name IWfti TIL co 
<020> Progr.tm Year 2ou 

<030> Contact Name • Person USAC should contact regarding this data '1'&111 lla~>oon 

<035> Contact Telephone Nu_rnber · Number of person Identified In data line <030> umnln 
<039> COntact Email Address • Email Address of person identified In datll line <030> •••1.-u ..... ti .coao 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 502212\ltlalO 

Name of attached document (.pdf) 

<1220> Unk to Public Website 
~? ________________________________________________________ _ 

<1221> 

<1222> 

•please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on fine 1220, 

contains the required Information pursuant to§ 
S4.422(a)(2) annual reporting for ETCs receMng low-Income 
support, carriers must annually report 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Ufeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. ~ 

1010412013 Page9 
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<010> Study Area Code S021U 

<015> Study Area Name IWITI 'l'Sl. 00 

<020> Proaram Year zo1• 
<030> Contact Name- Penon USAC should contact r~ardln& this data T&lli xuaen 
<015> Contact T~lephone Number- Number of person ldentiAed In data nne <030> U5U5Jl91 

<Ol9> Contact Email Address - Email Address of person Identified In dna line <030> t ""i"""'U . ...,ti ·""'" 

CHECK the b-below to note compll1.,..., a recipient of lntremetltll eonn.ct Atntrt.- PI!.,. I support. froMn llah Cost support. Hllh Colt suppart to offset • ._ chalp ~and ConMct America ....,. 11 
,.,pport., 10t farth Ill 47 Cflt f 54.313(b).(c),(d).(e) the Information ~on tNt form and In the docu"**ts attadled bel-ls accum.. 

<2010> 
<2011> 

<2012> 
<2011> 
<2014> 
<201S> 

• <2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Incremental Connect Arnericl Phase I rtPOI1inc 
2nd Yeoor Certification (47 CFR § SUll(b)(l)} 
3rd Yur Certification (47 CFR § S4.31l(b)l2)1 

Price C.p C. mer ReceMna Frotell SUpport Centtlc.llon (47 Cflt t 54.312(a)} 
2013 Frozen SUpport Certlftatlon 
2014 Frozen SUpport CertiRaotlon 
201S Frozen SUpport Certlflcatlon 
2016and future Froten Support CertificatiOn 

Price C.p tan1er Connect Arnerb ICC SUppott {47 C1R t 54.313(d)} 
certlfallon Support Used tD lulld Broadband 

Connect Arnlrica Ph.alllllpottllll {47 Cfll t 54.J1S(e)} 
3rd year Broadband S..-..lce Certlflcatlon 
5th yeor 8roadbond Service Certification 
Interim Prosress Certlllcltlon 
Please clleck the bolt to confirm that the attached PDF , on line 2021. 
contains the required lnformttlo<l pursuant tot S4.31l {e)(3){ll). as a recipient 
of C4F P!lue U Jupport sllaU provide the number, nomes, and addrwu of 
community anchor lnltltutlons to which b .. an prcwldln& a~s to broadband 
service in the preoedlnr calendor year. 
Interim Procress Community Anchor Institutions 

E3 

~ 
t:J 

~ 
Name of Attached Dcx:ument Ustlna Required lnfonmatlon 
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<010> St..dy .Wt Ccdo 502212 

<'O'U> Studv Aiel Name JGNTil'BL co 
<020> ~Ytw 2014 
4UO> O>ntactNMoo ·P....,..USAC--N•••IIoattUd.,. hal. S.U..on 
<iSS> a...tactlolophonollun>bo<· N~of:-ldootll!od"clottlno- 4lSil53391 
~I> Coftll<t E<ftolloddron • EtnoiAddrus of-ldoodllod "~ll>o~<OJQ:> ___ ta.,i-.l_l ... .anU .o~ 

OlfCXItlt ••• Mlow to -oomp!lo ... on lis flvo )'OorMM<e -lltY .,. .. (poonuant to 47 ~I S4.21U(o)l...., fw prtw• htkl carr14n, .. urflllr4mplllncawltll tlloftoooclol ~,...IIIN,_ lltf4nll" 47 
CI'III54.JU{I!(J~IIwthor'*"'Ytllottlloln-r-'"<!.,.lhlslormon41ntllo-ntultldle4_11....,.ce. 

.....,..lllport., Sl-I'IM 

(1010) -•Corl!llcorlon(47CRIJ54.lUilJ(1JIOl 
-ochocl<lhll boxtDeonftmi!Nittllo- PDF ,an IN lOU. 

-.111,.11>0 roqulrod lnforrMtloo .,.,........, to I SUU (fl(l)(ll). oo • 
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Manti Telephone Company 

Service Quality Standards 

Manti Telephone Company provides voice services to Ephraim, Manti, and Sterling towns and adjacent 

unincorporated areas in Sanpete County, Utah. Basic services include unlimited local calling at no 

additional charge to end users. Lifeline service credit and toll limitation services are available to 

qualifying low-Income consumers. 
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Manti Telephone Company 

Emergency Situations Functional Ability 

Our facilities are equipped with generators and battery backups to continue operations without an 

external power source. The use of collapsed rings between our facilities provides multiple paths 

between facilities to reroute traffic around damaged facilities. Our switches are capable of prioritization 

to manage traffic spikes resulting from emergency situations. 
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Manti Telephone Company 

Voice lifeline Plan 

Manti Telephone Company offers voice lifeline credit to qualifying low-income consumers in the 

Sanpete County towns of Ephraim, Manti, and Sterling. lifeline customers receive the same basic 

services as all other residential customers including unlimited local calling for the base rate of $16.50 

plus applicable federal and state taxes. Certified eligible recipients receive a lifeline service credit of 

$12.75 against the local service rate. Consumers must certify their eligibility each year through the State 

of Utah. Toll limitation services are also available. 
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