January 13, 2013
By Electronic Filing

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 12-375, Rates for Interstate Inmate Calling Services

Dear Ms. Dortch:

In its Comments of December 20, 2013, Telmate noted that States already
are designing and implementing regulatory programs to accommodate their
overarching policy goals and promote competition and innovation in the
marketplace for inmate calling services. This, we observed, is in some cases driving

down costs while, importantly, improving security, service quality and offerings.

Attached hereto is a presentation of the Oregon Department of Corrections,
titled Implementing Enhanced Operating Technologies (Dec. 11, 2013), referenced
in support of that proposition and subsequently requested by FCC Staff.

As always, please direct any questions to my attention at (800) 205.5510 or
kevin@telmate.com.

Sincerely,

/s/ Kevin O'Neil

Kevin O'Neil
President

Phone: 855. TELMATE | Fax:415.520.0343 | Web: www.telmate.com
655 Montgomery Street, 18th Fl., San Francisco, CA 94111
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