


















EXHIBIT A



Time sensitive: Follow-up re TN inmate phone rates

Earl Taylor <Earl.Taylor@tn.gov> Mon, Dec 16, 2013 at 12:14 PM 
To: "Alex F." <stein919@gmail.com>  

Mr. Friedman,please see note from David Foster, Chief of Utilities division here at the TRA. If
you have further questions, feel free to contact Mr. Foster. thanks, Earl Taylor

From: David Foster  
Sent: Monday, December 16, 2013 10:22 AM 
To: Earl Taylor 
Subject: RE: Time sensitive: Follow-up re TN inmate phone rates

Earl,

The TRA did cap local calls from inmate telephones, but the order is no longer applicable to
companies that have elected market regulation. Further, my understanding is that Global Tel
Link has most, if not all, of the prison payphones in Tennessee and they have elected market
regulation. So basically our rate cap has been voided by market regulation.

David

EXHIBIT B



Time sensitive: Follow-up re TN inmate phone rates

David Foster <David.Foster@tn.gov> Mon, Dec 16, 2013 at 2:25 PM 
To: "Alex F." <stein919@gmail.com>, Earl Taylor <Earl.Taylor@tn.gov>  

Mr. Friedmann,

PayTel has also opted into Market Regulation. Let me know if you need additional
information.

David
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