
E - m a i l : C y n t h i a . C r a w f o r d @ l e c l a i r r y a n . c o m
D i r e c t P h o n e : ( 2 0 2 ) 6 5 9 - 6 7 2 7
D i r e c t F a x : ( 2 0 2 ) 6 5 9 - 4 1 3 0

1 1 0 1 C o n n e c t i c u t A v e n u e N W , S u i t e 6 0 0
W a s h i n g t o n , D C 2 0 0 3 6

P h o n e : 2 0 2 . 6 5 9 . 4 1 4 0 \ F a x : 2 0 2 . 6 5 9 . 4 1 3 0

CALIFORNIA \ COLORADO \ CONNECTICUT \ MARYLAND \ MASSACHUSETTS \ MICHIGAN \ NEW JERSEY \ NEW YORK \ PENNSYLVANIA \ VIRGINIA \ WASHINGTON, D.C.

January 15, 2014

VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, S.W., Room TW-A325
Washington, DC 20554

Re: Request for Comments on Application of Puerto Rico Telephone Company, Inc.
d/b/a Claro to Discontinue Interconnection VoIP Services, WC Docket 13-298l
Comp. Pol. File No. 1128.

Dear Ms. Dortch:

The Telecommunications Regulatory Board of Puerto Rico (“Puerto Rico Board”) hereby
requests the Commission to refrain from taking action on the Application of Puerto Rico
Telephone Company, Inc. d/b/a Claro to discontinue interconnection Voice over Internet
Protocol (VoIP) services in all of its service areas in Puerto Rico for a period of 90 days from the
date of this filing to allow the Puerto Rico Board time to study the effect PRTC’s application will
have on service and competition in Puerto Rico.

On November 7, 2013, PRTC filed an application with the FCC requesting authority
under section 214 of the Communications Act of 1934, as amended, and Section 63.71 of the
Commission’s rules, 47 C.F.R. § 63.71, to discontinue VoIP services in Puerto Rico. On
December 19, 2013, PRTC supplemented its application. On December 31, 2013, the
Commission invited comment on PRTC’s application. The Commission’s request for comments
was notified to the Board. At that time, however, the Board’s offices were closed for the
holidays. On January 7, 2014, when the Board’s offices reopened, the Board became aware for
the first time of PRTC’s application.

Although the Board has had recurrent interaction with PRTC on various matters during
the time period since PRTC first filed its application with the Commission, the Board was not
made aware that PRTC had sought leave from the Commission to discontinue VoIP services. As
the limited number of comments filed to-date show, discontinuation of VoIP services in Puerto
Rico could adversely affect Puerto Rico consumers who rely on this service.



Marlene H. Dortch, Secretary
January 15, 2014
Page 2

The Board requires time to study PRTC’s request and to determine whether PRTC’s
request is reasonable in light of various factors, such as: (1) whether PRTC’s VoIP service is the
service of last resort for any customers, (2) whether alternative forms of service are available at a
feasible cost; and (3) whether PRTC’s exit from the VoIP services market will have an adverse
effect on competition, customer choice, and quality of service in Puerto Rico. To that end, the
Board requests that the Commission: (1) notify PRTC that its application is not deemed to the
automatically granted; and (2) refrain from taking action on PRTC’s request for 90 days from
the date of this filing, or April 15, 2014.

Sincerely,

Cynthia Fleming Crawford
Counsel for Telecommunications
Regulatory Board of Puerto Rico

cc via e-mail: PRTC


