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I agree 89 percent with the 9 paragraph letter sent by CSDVRS® CEO Sean Belanger of
CSDVRS as per seen on the web page:

http://www.zvrs.com/assets/pdf/CSDVRS-FCC-20140110.pdf

It is disgraceful and reflects poorly on the responsibility on the part of FCC to
ensure functional equivalency. 1 do not agree with the last or 9th paragraph of the
letter, hence the 89 percent agreement above. The failure of FCC to address several
functional equivalency issues have resulted in a considerable loss of faith and
trust in FCC"s competency on VRS issues such as making it possible for bilingual
ASL/English language hearing people to have video phones with 10-digit phone numbers
as part of the 3rd party data base for point to point communications with ASL deaf
people, the issues raised by CSDVRS" CEO Sean Belanger, and FCC"s inexcusable delays
on cracking down in a timely manner on Sorenson disgusting monopolistic,
anti-competitive, and self serving actions from the 1st day that the video relay
services were established. With regard to CEO Sean Belanger®s statement in the 3rd
paragraph, ''Sorenson has 80+ percent of all videophones in the market today', the
FCC has to bear and admit full responsibility for Sorenson having attain this
position.
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