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Wireless phone companies should provide consumers with a method for ignoring or
deleting texts or calls that they do not want so they will not be charged. This
could be similar to non-wireless voice calls where the sender is seen and the call
can be ignored. Consumers should not be charged for spam and calls not taken as is
currently the case. Verizon, for instance, has said that the only way to avoid

being charged for spam is to disallow texts to your phone - not a technically
elegant solution!

Page 1



