
January 23, 2014 

Via ECFS

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C.  20554 
 

Re: Section 63.71 Application of Telefonica Digital, Inc., d/b/a Jajah 
WC Docket No. 13-309  

Dear Ms. Dortch:

Telefonica Digital, Inc. (“TDI”) submits this letter in response to the very limited number 
of comments (three) that appeared in this docket in response to TDI’s petition to discontinue its 
domestic retail telecommunications service, known as “JAJAH.Direct.”1 

Each of the three commenters states that he or she is a JAJAH.Direct subscriber and 
laments the proposed discontinuance of the service.  TDI appreciates that these three subscribers 
found the JAJAH.Direct service to be valuable for keeping in touch with their friends and family 
members overseas.  However, after careful consideration, TDI has determined that, for business 
and other reasons, it no longer remains feasible for the company to operate the JAJAH.Direct 
service, particularly in light of the fiercely competitive, low-margin market in which the service 
operates.  Simply put, JAJAH.Direct no longer fits into TDI’s future business plans, so the 
company is seeking to exit the market and focus on developing other applications and services. 

 
 As a practical matter, the discontinuance of JAJAH.Direct should have no effect 
whatsoever on the ability of these (and other) subscribers to access similar, affordable 
telecommunications services, as many continue to be offered by a wide range of competitors.  
For instance, Rebtel, Pingo, Callingcards.com, and Comfi.com, offer similar services at highly 
competitive rates.  TDI provided its subscribers with ample notice of its plans to discontinue 
service, and these and other low-cost alternatives can easily be found via Internet searches. 

1 As was noted in TDI’s original Application in this docket, JAJAH.Direct is the only consumer-
facing retail Jajah service subject to Section 214. Telefonica Digital, Inc. Section 63.71 
Application to Discontinue Domestic Telecommunications Services, WC Docket No. 13-309, at 
2 (filed Dec. 13, 2013) (“TDI Domestic Retail Application”). 
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cc: Rodney McDonald 

Kimberly Jackson


