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What is the Cricket Lifeline Credit?
Lifeline is a government assistance program that grants eligible
individuals a credit each month on their phone bill. Millions of
Americans benefit from this credit. Eligible customers may receive
the Lifeline credit for landline or wireless service, but the credit is
only available for one phone line per household. Cricket now
offers a $13.50 Cricket Lifeline Credit to our South Carolina
Cricket Wireless customers; the Cricket Lifeline Credit is not
available for Cricket Broadband or Cricket PAYGo service.

Who qualifies for the Cricket Lifeline Credit?
If you are a resident of South Carolina, you may qualify for the
Cricket Lifeline Credit by one of two methods. Method 1 is program-based; if you or another person in your
household is enrolled in at least one of the public assistance programs listed below, you may qualify. Method 2
is income-based; you may also qualify if your household’s total annual gross income is at or below 135% of
the Federal Poverty Guidelines. You will be required to provide documentation verifying your participation in
one of the eligible programs or your household income.

METHOD 1: PROGRAM-BASED
LIHEAP (Low Income Home Energy Assistance)
Medicaid Medical Assistance
NSLP (National School Lunch Program; Free Lunch Program Only)
Section 8 (Federal Public Housing Assistance)
SNAP (Supplemental Nutrition Assistance Program; Food Stamps)
SSI (Supplemental Security Income, not including Security Retirement benefits)
TANF (Temporary Assistance for Needy Families)

METHOD 2: INCOME-BASED*
One Person Household: $15,512
Two Person Household: $20,939
Three Person Household: $26,366
Four Person Household: $31,793
Five Person Household: $37,220
Six Person Household: $42,647
Seven Person Household: $48,074
Eight Person Household: $53,501
More Than Eight Person Household: $53,501 plus $5,427 for each additional household
member

*Income eligibility guidelines are subject to change

How do I apply?
If you don’t have Cricket Wireless service already, you must activate a new account before you can apply for
the Cricket Lifeline Credit. Once you have Cricket Wireless service, you can apply for the Cricket Lifeline Credit
at a Cricket Corporate-owned Store or an Exclusive Cricket Dealer. If you are applying through Method 1
(program-based), just complete and sign the Cricket Lifeline Credit application (available in stores), provide
documentation verifying your participation in one of the eligible programs listed above, and show a
government-issued photo ID. If you are applying through Method 2 (income-based), just complete and sign
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What is the Cricket Lifeline Credit?
Lifeline is a government assistance program that grants eligible
individuals a credit each month on their phone bill. Millions of
Americans benefit from this credit. Eligible customers may receive
the Lifeline credit for landline or wireless service, but the credit is
only available for one phone line per household. Cricket now
offers a $10 Cricket Lifeline Credit to our Tennessee Cricket
Wireless customers; the Cricket Lifeline Credit is not available for
Cricket Broadband or Cricket PAYGo service.

Who qualifies for the Cricket Lifeline Credit?
If you are a resident of Tennessee, you may qualify for the
Cricket Lifeline Credit by one of two methods. Method 1 is program-based; if you or another person in your
household is enrolled in at least one of the public assistance programs listed below, you may qualify. Method 2
is income-based; you may also qualify if your household’s total annual gross income is at or below 135% of
the Federal Poverty Guidelines. You will be required to provide documentation verifying your participation in
one of the eligible programs or your household income.

METHOD 1: PROGRAM-BASED
LIHEAP (Low Income Home Energy Assistance)
Medicaid Medical Assistance
NSLP (National School Lunch Program; Free Lunch Program Only)
Section 8 (Federal Public Housing Assistance)
SNAP (Supplemental Nutrition Assistance Program; Food Stamps)
SSI (Supplemental Security Income, not including Security Retirement benefits)
TANF (Temporary Assistance for Needy Families)

METHOD 2: INCOME-BASED*
One Person Household: $15,512
Two Person Household: $20,939
Three Person Household: $26,366
Four Person Household: $31,793
Five Person Household: $37,220
Six Person Household: $42,647
Seven Person Household: $48,074
Eight Person Household: $53,501
More Than Eight Person Household: $53,501 plus $5,427 for each additional household
member

*Income eligibility guidelines are subject to change

How do I apply?
If you don’t have Cricket Wireless service already, you must activate a new account before you can apply for
the Cricket Lifeline Credit. Once you have Cricket Wireless service, you can apply for the Cricket Lifeline Credit
at a Cricket Corporate-owned Store or an Exclusive Cricket Dealer. If you are applying through Method 1
(program-based), just complete and sign the Cricket Lifeline Credit application (available in stores), provide
documentation verifying your participation in one of the eligible programs listed above, and show a
government-issued photo ID. If you are applying through Method 2 (income-based), just complete and sign
the Cricket Lifeline Credit application provide documentation verifying your income eligibility (3 months of
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What is the Cricket Lifeline Credit?
Lifeline is a government assistance program that grants eligible
individuals a credit each month on their phone bill. Millions of
Americans benefit from this credit. Eligible customers may receive
the Lifeline credit for landline or wireless service, but the credit is
only available for one phone line per household. Cricket now
offers a $10.00 Cricket Lifeline Credit to our Texas Cricket
Wireless customers; the Cricket Lifeline Credit is not available for
Cricket Broadband or Cricket PAYGo service or those individuals
living on tribal land.

Who qualifies for the Cricket Lifeline Credit?
If you are a resident of Texas, you may qualify for the Cricket Lifeline Credit by one of two methods. Method 1
is program-based; if you or another person in your household is enrolled in at least one of the public
assistance programs listed below, you may qualify. Method 2 is income-based; you may also qualify if your
household’s total annual gross income is at or below 150% of the Federal Poverty Guidelines. You will be
required to provide documentation verifying your participation in one of the eligible programs or your
household income.

METHOD 1: PROGRAM-BASED
CHIP (Health Benefit Coverage under Child Health Plan)
LIHEAP (Low Income Home Energy Assistance)
Medicaid Medical Assistance
NSLP (National School Lunch Program; Free Lunch Program Only)
Section 8 (Federal Public Housing Assistance)
SNAP (Supplemental Nutrition Assistance Program; Food Stamps)
SSI (Supplemental Security Income, not including Security Retirement benefits)
TANF (Temporary Assistance for Needy Families)

METHOD 2: INCOME-BASED*
One Person Household: $17,235
Two Person Household: $23,265
Three Person Household: $29,295
Four Person Household: $35,325
Five Person Household: $41,355
Six Person Household: $47,385
Seven Person Household: $53,415
Eight Person Household: $59,445
More Than Eight Person Household: $59445 plus $6,030 for each additional household member

*Income eligibility guidelines are subject to change

How do I apply?
If you don’t have a Cricket Wireless account already, you must activate a new account before you will be
considered for coordinated enrollment or before you can apply for the Cricket Lifeline Credit. Once you have
C i k t Wi l i h ld b t t d b LITE UP T t l t Lif li C tifi ti d
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What is the Cricket Lifeline Credit?
Lifeline is a government assistance program that grants eligible
individuals a credit each month on their phone bill. Millions of
Americans benefit from this credit. Eligible customers may receive
the Lifeline credit for landline or wireless service, but the credit is
only available for one phone line per household. Cricket now
offers a $10.00 Cricket Lifeline Credit to our Utah Cricket Wireless
customers; the Cricket Lifeline Credit is not available for Cricket
Broadband or Cricket PAYGo service.

Who qualifies for the Cricket Lifeline Credit?
If you are a resident of Utah, you may qualify for the Cricket
Lifeline Credit by one of two methods. Method 1 is program-based; if you or another person in your household
is enrolled in at least one of the public assistance programs listed below, you may qualify. Method 2 is income-
based; you may also qualify if your household’s total annual gross income is at or below 135% of the Federal
Poverty Guidelines. You will be required to provide documentation verifying your participation in one of the
eligible programs or your household income.

METHOD 1: PROGRAM-BASED
LIHEAP (Low Income Home Energy Assistance)
Medicaid Medical Assistance
NSLP (National School Lunch Program; Free Lunch Program Only)
Section 8 (Federal Public Housing Assistance)
SNAP (Supplemental Nutrition Assistance Program; Food Stamps)
SSI (Supplemental Security Income, not including Security Retirement benefits)
TANF (Temporary Assistance for Needy Families)

METHOD 2: INCOME-BASED*
One Person Household: $15,512
Two Person Household: $20,939
Three Person Household: $26,366
Four Person Household: $31,793
Five Person Household: $37,220
Six Person Household: $42,647
Seven Person Household: $48,074
Eight Person Household: $53,501
More Than Eight Person Household: $53,501 plus $5,427 for each additional household member

*Income eligibility guidelines are subject to change

How do I apply?
If you don’t have Cricket Wireless service already, you must activate a new account before you can apply for
the Cricket Lifeline Credit. Once you have Cricket Wireless service, you can apply for the Cricket Lifeline Credit
at a Cricket Corporate-owned Store or an Exclusive Cricket Dealer. If you are applying through Method 1
(program-based), just complete and sign the Cricket Lifeline Credit application (available in stores), provide
documentation verifying your participation in one of the eligible programs listed above, and show a
government-issued photo ID. If you are applying through Method 2 (income-based), just complete and sign
the Cricket Lifeline Credit application provide documentation verifying your income eligibility (3 months of
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What is the Cricket Lifeline Credit?
Lifeline is a government assistance program that grants eligible
individuals a credit each month on their phone bill. Millions of
Americans benefit from this credit. Eligible customers may receive
the Lifeline credit for landline or wireless service, but the credit is
only available for one phone line per household. Cricket now
offers a $10.00 Cricket Lifeline Credit to our Virginia Cricket
Wireless customers; the Cricket Lifeline Credit is not available for
Cricket Broadband or Cricket PAYGo service.

Who qualifies for the Cricket Lifeline Credit?
If you are a resident of Virginia, you may qualify for the Cricket
Lifeline Credit by one of two methods. Method 1 is program-based; if you or another person in your household
is enrolled in at least one of the public assistance programs listed below, you may qualify. Method 2 is income-
based; you may also qualify if your household’s total annual gross income is at or below 135% of the Federal
Poverty Guidelines. You will be required to provide documentation verifying your participation in one of the
eligible programs or your household income.

METHOD 1: PROGRAM-BASED
LIHEAP (Low Income Home Energy Assistance)
Medicaid Medical Assistance
NSLP (National School Lunch Program; Free Lunch Program Only)
Section 8 (Federal Public Housing Assistance)
SNAP (Supplemental Nutrition Assistance Program; Food Stamps)
SSI (Supplemental Security Income, not including Security Retirement benefits)
TANF (Temporary Assistance for Needy Families)

METHOD 2: INCOME-BASED*
One Person Household: $15,512
Two Person Household: $20,939
Three Person Household: $26,366
Four Person Household: $31,793
Five Person Household: $37,220
Six Person Household: $42,647
Seven Person Household: $48,074
Eight Person Household: $53,501
More Than Eight Person Household: $53,501 plus $5,427 for each additional household member

*Income eligibility guidelines are subject to change

How do I apply?
If you don’t have Cricket Wireless service already, you must activate a new account before you can apply for
the Cricket Lifeline Credit. Once you have Cricket Wireless service, you can apply for the Cricket Lifeline Credit
at a Cricket Corporate-owned Store or an Exclusive Cricket Dealer. If you are applying through Method 1
(program-based), just complete and sign the Cricket Lifeline Credit application (available in stores), provide
documentation verifying your participation in one of the eligible programs listed above, and show a
government-issued photo ID. If you are applying through Method 2 (income-based), just complete and sign
the Cricket Lifeline Credit application provide documentation verifying your income eligibility (3 months of
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What is the Cricket Lifeline Credit?
Lifeline is a government assistance program that grants eligible
individuals a credit each month on their phone bill. Millions of
Americans benefit from this credit. Eligible customers may receive
the Lifeline credit for landline or wireless service, but the credit is
only available for one phone line per household. Cricket now
offers a $10.00 Cricket Lifeline Credit to our Washington Cricket
Wireless customers; the Cricket Lifeline Credit is not available for
Cricket Broadband or Cricket PAYGo service.

Who qualifies for the Cricket Lifeline Credit?
If you are a resident of Washington, you may qualify for the
Cricket Lifeline Credit by one of two methods. Method 1 is program-based; if you or another person in your
household is enrolled in at least one of the public assistance programs listed below, you may qualify. Method 2
is income-based; you may also qualify if your household’s total annual gross income is at or below 135% of
the Federal Poverty Guidelines. You will be required to provide documentation verifying your participation in
one of the eligible programs or your household income.

METHOD 1: PROGRAM-BASED
LIHEAP (Low Income Home Energy Assistance)
Medicaid Medical Assistance
NSLP (National School Lunch Program; Free Lunch Program Only)
Section 8 (Federal Public Housing Assistance)
SNAP (Supplemental Nutrition Assistance Program; Food Stamps)
SSI (Supplemental Security Income, not including Security Retirement benefits)
TANF (Temporary Assistance for Needy Families)

METHOD 2: INCOME-BASED*
One Person Household: $15,512
Two Person Household: $20,939
Three Person Household: $26,366
Four Person Household: $31,793
Five Person Household: $37,220
Six Person Household: $42,647
Seven Person Household: $48,074
Eight Person Household: $53,501
More Than Eight Person Household: $53,501 plus $5,427 for each additional household member

*Income eligibility guidelines are subject to change

How do I apply?
If you don’t have Cricket Wireless service already, you must activate a new account before you can apply for
the Cricket Lifeline Credit. Once you have Cricket Wireless service, you can apply for the Cricket Lifeline Credit
at a Cricket Corporate-owned Store or an Exclusive Cricket Dealer. If you are applying through Method 1
(program-based), just complete and sign the Cricket Lifeline Credit application (available in stores), provide
documentation verifying your participation in one of the eligible programs listed above, and show a
government-issued photo ID. If you are applying through Method 2 (income-based), just complete and sign
the Cricket Lifeline Credit application provide documentation verifying your income eligibility (3 months of
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What is the Cricket Lifeline Credit?
Lifeline is a government assistance program that grants eligible
individuals a credit each month on their phone bill. Millions of
Americans benefit from this credit. Eligible customers may receive
the Lifeline credit for landline or wireless service, but the credit is
only available for one phone line per household. Cricket now
offers a $10.00 Cricket Lifeline Credit to our Wisconsin Cricket
Wireless customers; the Cricket Lifeline Credit is not available for
Cricket Broadband or Cricket PAYGo service.

Who qualifies for the Cricket Lifeline Credit?
If you are a resident of Wisconsin, you may qualify for the Cricket
Lifeline Credit by one of two methods. Method 1 is state program-based; if you or another person in your
household is enrolled in at least one of the state public assistance programs listed below, you may qualify.
Method 2 is federal program-based or income-based; if you or another person in your household is enrolled in
at least one of the federal public assistance programs listed below or if your household’s total annual gross
income is at or below 135% of the Federal Poverty Guidelines, you may qualify. You will be required to provide
documentation verifying your participation in one of the federal eligible programs or your household income if
you are applying under Method 2.

METHOD 1: STATE PROGRAM-BASED
Badger Care
LIHEAP (Low Income Home Energy Assistance)
Medicaid Medical Assistance
SNAP (Supplemental Nutrition Assistance Program; Food Stamps)
SSI (Supplemental Security Income, not including Security Retirement benefits)
WI Homestead Tax Credit (Schedule H)*
Wisconsin Works (W2)

METHOD 2: FEDERAL PROGRAM-BASED OR INCOME-BASED
Federal Programs:

NSLP (National School Lunch Program; Free Lunch Program Only)
Section 8 (Federal Public Housing Assistance)
TANF (Temporary Assistance for Needy Families)

Income Guidelines:
One Person Household: $15,512
Two Person Household: $20,939
Three Person Household: $26,366
Four Person Household: $31,793
Five Person Household: $37,220
Six Person Household: $42,647
Seven Person Household: $48,074
Eight Person Household: $53,501
More Than Eight Person Household: $53,501 plus $5,427 for each additional household member

* If you designate enrollment in ONLY the WI Homestead Tax Credit program, you will need to fill out a
Wisconsin Department of Revenue consent form in addition to your application (available in stores or by
clicking the Download More Information link at the bottom of this page). If you select this program in addition
to other programs the consent form is not needed
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