
C-SPAN 
CREATED BY CABLE 
OFfERED AS A P\JBUC ~RVICE Bruce D. Collins 

Corporate Vice President 
and General Counsel 

VIA ELECTRONIC FILING 

Ms. Marlene H. Dortch 
Secretary 

February 7, 2014 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Closed Captioning of Video Programming, CG Docket 05-231 

Dear Ms. Dortch: 

On February 4, 2014, Bruce Collins ofC-SPAN was one of several 
representatives of programming services in a meeting organized by the National Cable 
and Telecommunications Association ('NCTA") and the National Association of 
Broadcasters with staff of the Consumer and Governmental Affairs Bureau to discuss the 
above-named proceeding on closed captioning. The following Bureau staff was present: 
Kris Monteith, Karen Peltz Strauss and Eliot Greenwald. Also present was Maria Kirby, 
legal advisor to the Chairman. 

We explained why the Best Practices filed by N CT A in this proceeding would 
help improve caption quality. The discussion included the editorial significance and the 
practical importance to programmers of having flexibility to decide the appropriate form 
of captioning for pre-recorded programs. 

C-SP AN made the point that it uses real-time captioning exclusively for its three 
networks: C-SPAN, C-SPAN2 and C-SPAN3. This approach allows C-SPAN to make 
the most effective use of our limited captioning budget to provide maximum captioning 
for our audience. 

C-SP AN also noted that we are alone among the national programming services 
in that we expend 2% or more of our programming budget on captioning. This year we 
have exceeded the 2% of budget amount in order to achieve round-the-clock captioning 
ofthe C-SPAN network. We believe the NCTA Best Practices, as filed, provide us with 
the flexibility to remain in compliance with any forthcoming captioning rules because it 
is commercially reasonable for us to use real-time captioning on all of our pre-recorded 
programs. Given our unique budgetary situation, any use by us of the dramatically more 
expensive off-line captioning would result in less captioning of our programs than is 
currently the case. This would be an anomalous outcome of Commission action. We 
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believe the Order on caption quality should take this rather unusual situation into 
consideration. 

Respectfully Submitted, 

~~ 
Bruce D. Collins 
Corporate Vice President & General Counsel 
National Cable Satellite Corporation, d/b/a C-SP AN 

cc: Kris Monteith 
Karen Peltz Strauss 
Elliot Greenwald 


