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Federal Communications Commission 
445 12th Street S.W. 
Washington, D.C. 20554 

RE: Annual Customer Proprietary Network Information Compliance 
Certification 
EB Docket No. 06-36 

Dear Ms. Dortch: 

Please fmd attached the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification for SwiftReach Wholesale Services, LLC. Please feel free to 
call me if you have any questions regarding this filing. 

Sincerely, 

Leon L. Nowalsky 

LLN/cdp 

Attachment 



STATE:MENT OF.POUCV IN TREATi\·U:l'T OF 
CUSTOJVfER PRO)>RIET.-i\R\' NETWORK tN:FORM.-\TION 

L it 1s Swil'Ercach 'Whoie$.;1.lc Services, ITC (hereafter referred to <:s ··s~,.~.ifi.r..:ach 
\Vhole~ik"') policy not to use CPNI lor ~ny activit)· other than pcnniti.ed by law. :\ny 
disd ostt.f': of Cf~~t to Other parties (Sl.tCh :i?;S affili.;;i!C:>, \'t~ndors. omJ Hgt.~ntS i OCCLLrS uni:. iJ 
il is necessary ic conduct a kgitimat~ business ~ctivity rdaLcd 1:0 rh-.~ se(\:ic.:s a\reacly 
rmwkk<l by the comp<my to tl~ ctrstomcr. Ir r.he (\mt.panr i$ not rcquin::-ri by l~t\\. tc: 
disd.osc th•: CPN.l o r If t!v: intc:ndcd use dnes net fail within ~)!1C or tb.• cnr.:·e ou:s .. the 
Company win first obl<tin the customer"!-> c~mscnt prh:~r lousing CP!'\L 

s -.viftrc<J;d: Vv'bol<:sa.h: f(,)ikt\VS industry-standard pra.;:;ttc(~S LO Pl"~\~mc U rl.<:(lllhori.~.cJ itCCC:-:'::i 

to CP:\f by <:. ?<::r!>un ather c.l1at the s.uh$.criber m ~•viftrea.::h \\l1t)ksz:.k. ! t(w.\:'.·,::-. 
Sv. iHrcJ.d1. \Vho\csab:: crumo: g.wm.mtee that: these pmctiCC$ will pr~vem ;.:'.·<:r:. 
un~mhnrizcd aett~mrt tt.' acc~::ss. usc. ('r!' disclo~:;;: pcrsorm!ly [denri fiabie rnz'ormati;)fL 
TrH:rci'Orc: 

A Ifatt um:ttrthorizcd: disqlosurc~ \\'ere to occur. S\viftrcach \Vhc1ksak: shall provid.t: 
t:lotifieatkm of the :breach· ·within seven (7) ·days to rhe Uni(cd Statt!s St:cr~t 
S-crvrc<.:~ <··t 'SSS~"} and the Fdcra! Bureau of fnv,.:.-s~igar.ion ("FBi'';. 

B. Swiftreu.ch \v1:nk-sa!e shari wRit an ~dd!tic•nal sev{;n (!J days: fran: its g~'vcmmc:ni. 
notict pri.c~r tCt fiKHifying the affected customers <1f ;.he hn:ach. 

(~. Nt.li\.Vithstariding the .rrov~sions in. _St~bJ):-ir.lgraph 8 ah.O\'C .. s· .. ~·~fLreach Vv .. holc~a!c 
shall not '"~i~ the add!tiona.! seven (7) dotys w notU)' its ~uswmers i( Sv.di. r..;:a.~.: h 
'\it./lr.:.:h:~~.dt: dctcnr~ incs there is an in1n1-~diat~ risk of irrcpar<.::t1L~ han.n : ~:t tl: '-~ 

!J. Swdtn~ad) \Vhoksak shaH mai ntain r<::c()rds of discovered hr;.;at.h..::s f4)r a P~ri~;d 
of at ica::l<.lWO {1) Years. 

3.. .-\H c:tn pl<'Y~~s \.viH b~ 'trained as to ;v·hen the.y are~ and are n.(JL ~uthori;1£d l() t.J~c {~'PNI 

upon cmployrncm v.:-ith the (\)mpany and annuaUy th~rc;;tftcr. 

~\. $}1t!CHica.Hy. Sv,;ili:reach \vlmksz k: shall prohibit its pcr:.;onnd fr<.1l11 r...:tc'-lSmg. 
C PN! based upon a ctLS(omer-inilrated telephone a il cxc~pr under the foikw.-;:lg 
thr;.;c C~,) drcumstar:,ccs: 

.. , \\-th;;r~ the intOrrnc.lion requested by the ~u.stont~r i~ to h~ ~~nt tv tb~ 
,;u:.-a.o-nt~r' s {!dJr~s$ of rec~,.r'-i~ ~Jr 



3. \Vhen S'\.vrftrcacb Wholesale calls the cuswmcr·s tdephor.c- nurnber or 
record a.nd di.scus~es the infOr.rriatiofl \.vith the party initiaHy identified. by 
CUSt(lffi~t'\VhCt1 service \\"as·in1tiatcd. 

• Tl'l initiate; n::nck::r. maintain. repair, biH and: collect t(·J.r ::;.en·i~;~~~: 

• To prot<!:ct its·prop'()rty rights~ {}r to prot~ct trs subscrib1;.':t"S (lf other camt'f$ 
from fraud.ul~~nL abusive . cir 'the unlawiul l.L.'it of. or subsc-riptkm I(!, ;zu..:h 
services: 

• Tc> pnwidc inbound tdemurkct ittg. refe~rral or ad:ministmtivc :;cr.:i;:<.·:; w 
the customer durin.g a cust<.)mer initiated call and \'l.·ith the cuswmcr·s 
h:!(mned cons;;.nt. 

• To marker additional services to CLlsromcrs that arc within rh;; same 
~<.tt~gorics of ~ervke to which the Ctlsromer a.! ready subscrtbt-"S: 

• Tn m~rket scrYic6' ~ormcdy klK">'-Vn as adjunct·-to-bask: services: and 
• T<J market additional servict•s w cu~tomers with the r<:i.:eipt {>f tn~'-•n:r.cd 

;:;onsenr. via the US'.! nf t1pt~ i n or opt-out. ::::..~ applic'-tbk. 

4. P'rior rn atlowing ~cccss w Customers· i n~ividuaUy id('miflabk CPNl to S>,\:ittr~a.<:.: l·: 

·.._v!h'l[Cs<lks' .ioim venturers or in<;!epcndent contra.c\ur:s.. S"vif1rc~ich \l.'h(iiesak wil( 
require. in orde::- to s.afl::guard that int(nmatic.m. thdr entry inw both cNtiidcmiclity 
aar~emcms that ensure compliance wi th this Statement and shall obtain (i'nt- in cons.::m 
fl~om a cl.lStemer prior to disclosing t he information. !n •Wdition .. S-..vinrea~h Whoicl5.ak: 
require~ 3ll o utside Dealers and Agents to ackno\\•k-Jgc and ccrti(~· tb~r rhey ma) ,mly 
usc CPNl for the purpose tl;r '\.<.rhich iha1 infonuation has be<::n provid~.d. 

5. SwUlrcacb 'Wholesrilc requires express '..\Titten mnhoriz.ation from :he: customer prior to 
dispensing CP'Nl to ncv,r curlers. except as other:wise .requircd hy !a.•v. 

6. $ wi1i-reach Whok:salc dm::s not market share or o~ht•nv"is~ seH ('PNI ;nt(,rmati~m ll; a~:· 
thm:t party. 

7~ S\vltl.r~ach \\lhqh~·.sa.l~ maintains a. record. of it$ O\Yn and it~ arT1Hatcs· sa.(e"$ and rnurkt.!tin.g 
;;.·an<.paig.ns that Ltse Swiftn!'<!Ch Wholesales' customers' CPNL The rc.cnrd \\-ttl indud.._: :1 

description of each cmnpaign. the spcd tk CPN i :hat '\.V3$ used itt the ..:ampaign. and w!":m 
pro.Juc!s and Y~r-.:k:cs wcri..~ of fcn:d <l$ pan of the ,.:arnpaig:n . 

. -\. Fdor ;.;:omm~ncemcm of a sale$ or m::!rkcting campaign thtc.t Htit:zcs CP~!. 
Sw1thcadt Who!c.sak~ ;.~s~~!b! [she$ the status of 21 cus1.omcr's CP:-\l approvui. 11~~,

f\:>tbwing sets forth th..: prc·ccdurc fn[krwc:::J hy S'"ittrcw..:h \\'11oksak. 

• Pri\1r to any soiit::i tation for Cl!Stomer ~lpprovaL Swiftrc.~ch \Vholesaic wm 
notify customers of their right to reStrict tht~ usc of. disdostm:: o1: ar.~! 
access m thdr CP~i. 



• Swiftreach \Vhn!e-Sa!c vdll :.tse opt·in appmv.::l for an:~ instam.::e in ';\ hid1 
Swinri::ach Who[esale mu~t ·. obt.air: cusitrmer appnwa! prior t"1 usm:;:. 
d.i:s-.:h:~sing~ ~)r perrnitting acct!s.S: to C'fY!\.:[. 

(/f ,.\ ,_~u_.;tcmc:r · s approval nr di.sappmv~d remain:-; in e-(f.:.•ct until th~· cu.stmner 
revokes or limits such approval or di.sappnwaL 

• Rt.::c()rds ofapprovui~ <m.~ maintained for at f~a~n on.;:- y-:~r. 

• S\vtl'treach Who!:esak• provides [;·~di vidmi.l notice t(l .:ust~lmers wh'-~n 

soiicitingappmvat to use,<iisctosc~ or pcrmir. m::cess t<r CP'\L 
• The contcnrof Swihr.;.·ach \Vholesak's CPN1 nr>ticcs '-'omply -,vi.r.b FCC 

ruk 6--i. :?OOS ·i ~.: !. 

&. Swiftrc:ach \v11.olcsale has hnpJemcntcd .a syst<.~m tl.l obtain 3ppm'-al a!lci ~nform~d 
c~mst~m from ib cu:)!omcrs prior to the usc of CP':'~[ fbr markding: pu.rp-os<::~ . Thi:> 
svstcms aHows for the status of a cttst(tmcr's CPNf apprcql.! to 1:--..c ...:karl_•. 
e~tab!ishi!d prior to the t;s.;.' of CPK!. 

. ., 
i . .....;.,~ 

s,,~.·iftrcach \l11'lwksak ha.<;, :.t $t!pervis:ory review pmce~s n~gard.ing ~~ompli~n.;;c ;•.--iti• the 
CPK! rul~s for out~1unri marketing situations <!t!d wHI maintain cornptiancc r<.'Cord:s tor a; 
k~ast one year. Spl"dficaJly. SWirtrcac:h Wholesales· s~t.!.cs pcrsonnd -..vm obtn[n r~::qxcss 
appmvai l)fany proposed Otltbt1tmd maf.."'eting request fbr CU$Wmcr :1pprovai <)fthe. usc of 
CP>~l by Thl;.! Gcnt;!tal C<mnsd orS\viftrea~h 'vVhoks~lc. 

Svd!l.r~~ach \Vhotes:ak~ not.r flcs CUL't(lm<:.rs immc-dh',td.y o( any account ch.:mg;..~s. including 
address: or n."C:<~rd. auth(;.-rttka(iun, on!ine act.:tlUnt a!':d. pa..;s,~·nrd rd~rc-J chunge:;. 

Swift.rcach Whoksall..' may negotiate atternative auth~nticmior. pro;;r.!dur~:; for s.:ni~-.-~ 
thm Sw\itn~ach \Vhok·s;::dc: provides 'tt:l business cuswm.<.~rs th:.tt have-<' dedi.<.:aicd <tC\:'i)Unt 

representative- and a {.:O!itract th.:u spcdficallr addres$:::s SwH'trea2h \\'hol•:s~tk::; 

proH::dit111 nf C P~L 

Stviftrcach. \Vhok:s.al~ is prcpan.·.d 10 provide wriHcn rmtkt '':hhtn fh.-c businc::;~; '.k::-s lo 
the FCC of any instance where the opt-in mechanism .. <; d.<.i not ;.york pr(1pcr!y t(:l ~ucr1 ~'! 

degrt.".: that consmncr''s inability w opt-in is more than an armmaly . 

.. _ . . .. _ ..... --.. - .. ~---------------------



- __ .. __ _ .. 

ANKVAL 47 C.F.R S: 64.2fHQ (e) Cl>Nt Cf.RTlFICATIOX FOR 2014 
ER l)nckct 06..,J6 

Date Filed: Jan.i.mry :1:7. 20!4 
Name ofCon1pany~ SwiHrcach Whoksak Services. LLC 
r,m.n 490 FHer ID: 828543 
?-1amc nfSignawry: Kc,·fn Ahvard 
Ti\k of Sigrwtor): V[.;c' (: Pr·:~~;rtkn< 

L Offic,.·:·' s namo;.\ c~,.mit~· d1<'l~ r am ;;m ~.'iTicc-rn(the c•1mpnny narrted ai10v .. ~. and ading as an 
~tgcnt of the company. that I ha·."c pG:rsnn:!l knowl.edge tbat tl:c ctm.;pan:•" ha;;: c::-:tabH~hcci 

• rf t. d · i· , ' . _, . . , ('U'\{ ' 
O?l..'f<~tm~ prO£..:e .•. tm.-s tr ;llt arc a e-quate to ensure C0111fH1aJ1C(' \'\.'lin ~ne \.. Oll!.t;\1$:-i•Jn ~ . , . • n;;,::-

Sc<~. 47 c·. F.R. &()-1·200 l 4'i. sc:q. 

,\uached 1o this ccnifi.cation i::; an a.cCCJ!T!pan}ing statement o;xph~!ning h,_iw the ;,xHr.p;.t.ny·s 
prt.)C;,.'ciurL'S ~nsurc: that !he compan:y is in Ct)mpl it1rt~x: with t1H:~ requirements s:;;t t~:.nh !n S'.:::crior:: 
64.2001 r:t . .'i{'q. ()flhe C'ommb"Siorfs ruks. 

·n1c ctnnpany has mnlakcn any actiom; (proce-eding.~ instiwtc:d \)i peti!ions Hied by a <=•.m1pany ~n 
either state commissions .. the cou.rt sysr.cm,t1r al the Commi :;:sion ag,tinst daLa brok.L.'i';:. ,l a.gair!sL 
dat.a brokers in the pa..<a y¢ar. The steps the company has mkcn to pro lee~ CPt...:r indude updat:ng 
its CPN! practice::; and proccdu:rl..·s &.."ld conducting new training d<..~ign..:d to ensure con"tpliancc 
'-Nilh :h~; FCC's n'H)dified CPNl rules .. 


