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Ex Parte
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Secretary
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Washington, D.C. 20554

Re: Closed Captioning of Video Programming, Docket No. CG 05-231

Dear Ms. Dortch:

On February 6, 2014, William Johnson, William Wallace, Mary Crespy and Ian Dillner
of Verizon met with Commission staff to discuss the above-captioned proceeding. We met with 
Eliot Greenwald, Caitlin Vogus, Suzy Roger Singleton, Gregory Hlibok and Aaron Garza of the 
Consumer and Governmental Affairs Bureau and Mary Beth Murphy, Diana Sokolow, and
Steven Broeckaert of the Media Bureau.  

During the meeting, Verizon stressed its commitment to provide high quality closed 
captioned programming that meets the diverse needs of our customers, including members of the 
deaf and hard-of-hearing community. While discussing elements of the Commission’s draft 
Order and Further Notice of Proposed Rulemaking, Verizon mentioned its participation with the 
National Cable & Telecommunications Association (NCTA) in the development of the Industry
Best Practices for Quality Television Captioning filed in this docket.1 Verizon also discussed its 
support for quickly advancing Comcast/NBC Universal’s proposal to involve content providers 
directly in the Commission’s caption quality framework.2 Including content providers in the 
Commission’s framework will provide a more complete structure because multichannel video 
distributors have a limited ability to directly impact the closed captioning quality, other than to 
effectively pass through the captions supplied by the content provider.

Sincerely,

cc: Meeting participants

1 Letter from Diane B. Burstein, NCTA, CG Docket No. 05-231 (Jan. 27, 2014).
2 Letter from Jordan Goldstein, Comcast Corporation, CG Docket No. 05-231 (Jan. 28, 2014).


