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VIA ECFS AND ELECTRONIC MAIL

Julie Veach
Chief
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554
Julie.Veach@fcc.gov

Re: WC Docket No. 12-375, Rates for Interstate Inmate Calling Services

Dear Ms. Veach:

Securus Technologies, Inc. (“Securus”) seeks the opinion of the Wireline Competition
Bureau regarding the Interim Rate Caps adopted in the Report and Order released September 26,
2013, in this docket (the “Order”).

The Order sets interstate Interim Rate Caps of $0.21 per minute for prepaid calls and
$0.25 per minute for collect calls. Order ¶ 73. At those rates, a 15-minute call would be $3.15
and $3.75, respectively.

The Order also states, at Paragraph 88, that carriers have the “flexibility” to “calculate
whether their rates are at or below the interim safe harbor levels or the interim rate caps by
calculating their compliance on the basis of a 15-minute call.”

Based on this language, several correctional authorities have asked Securus whether it
can adopt interstate rates that are $3.15 for all prepaid calls and $3.75 for all collect calls,
assessed as a flat rate. They would prefer this rate structure. Securus seeks the Bureau’s
guidance on this question. Starting tomorrow, Securus will apply the Interim Rate Caps on a
per-minute basis pending the Bureau’s consideration.

Please do not hesitate to contact me with any questions or concerns: 202.857.6081.
Thank you for your consideration.

Sincerely,
s/Stephanie A. Joyce

Counsel for Securus Technologies, Inc.
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cc: Deena Shetler, Associate Bureau Chief, Wireline Competition Bureau
Kalpak Gude, Chief, Pricing Policy Division, Wireline Competition Bureau
Pamela Arluk, Deputy Division Chief, Pricing Policy Division, Wireline Competition

Bureau
Randy Clarke, Deputy Division Chief, Pricing Policy Division, Wireline Competition

Bureau
Lynne Hewitt Engledow, Assistant Division Chief, Pricing Policy Division, Wireline

Competition Bureau
David Zesiger, Senior Counsel, Pricing Policy Division, Wireline Competition

Bureau

All via electronic mail


