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Annual 64.2009(e) CPNI Certification for Calendar Year 2013
Date Filed: February 13, 2014

Names of companies covered by this certification: Business Telecom, Inc. d/b/a EarthLink
Business, DeltaCom, LLC d/b/a EarthLink Business, EarthLink Carrier, LLC, EarthLink, Inc.,
and EarthLink Business LLC and its subsidiaries listed on Exhibit A.

Form 499 Filer IDs: Business Telecom, Inc. d/b/a EarthLink Business — Filer ID 808512
DeltaCom, LLC d/b/a EarthLink Business — Filer ID 807069
EarthLink Carrier, LLC — Filer ID 803136
EarthLink, Inc. — Filer ID 824758
EarthLink Business, LLC & subsidiaries — Filer ID 820304

Name of signatory: Samuel R. DeSimone, Jr.
Title of signatory: General Counsel

I, Samuel R. DeSimone, Jr., certify that I am an officer of the companies named above,
and acting as an agent of the companies, that I have personal knowledge that the companies have
established operating procedures that are adequate to ensure compliance with the Commission’s
CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
companies’ procedures ensure that the companies are in compliance with the requirements
(including those mandating the adoption of CPNI procedures, training, recordkeeping and
supervisory review) set forth in section 64.2001 et seq. of the Commission’s rules.

The companies have not taken any action against data brokers in the past year.

The companies have not received any customer complaints in the past year concerning
the unauthorized release of CPNI.

The companies represent and warrant the above certification is consistent with 47 C.F.R.
§ 1.17 which requires truthful and accurate statements to the Commission. The companies also
acknowledge that false statements and misrepresentations to the Commission are punishable
under Title 18 of the US Code and may be subject to enforcement action.
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Attachments: Accompanying Statement explaining CPNI procedures
Exhibit A: EarthLink Business, LLC subsidiaries under Filer ID 820304




