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Note: Based upon CTIA wireless quick facts and NENA 9-1-1 call data and statements from PSAPs 



Provide First Responders with the 
location of Emergency callers to 
effectively respond in a time critical 
situation with limited support from the 
caller. 
 

al 
the 

•  Outdoors – Latitude / Longitude / Uncertainty 
 
•  Indoors – Dispatchable Address 
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Provide First Responders with the location of Emergency callers to effectively 
respond in a time critical situation with limited support from the caller.  For an 

indoor 9-1-1 call, that is an address. 
 

•  An address is the most accurate form of location telling the first responder what door the 
emergency caller is behind. 

•  It is very difficult to dispatch to an X/Y/Z 
•  X/Y locations can help in validating an address 
•  Z (AGL) is much more difficult to determine than X/Y but could help in validating an 

address further 
•  Reverse Geocoding is not the answer without highly accurate base maps and location 

data.  It often provides misleading data. 
 

 



 
•  Reverse Geocoding 
•  Femtocells 
•  Small Indoor Cells 
•  Associated Addresses 
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•  Reverse Geocoding 
•  Femtocells 
•  Small Indoor Cells 
•  Associated Addresses 
 



 
•  Commercial location services 
•  Commercial beacons 
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