






We urge the Commission to consider supplementing the disclosure required under the 
proposed rule with appropriately phased-in performance standards

This could have significant value, though it should be 
coupled with some level of minimum standards or best practices

Meaningful battery back-up standards are 
a useful complement to disaster and network outage reporting



the
imposition of performance standards

Therefore, the Commission should consider implementing minimum performance 
standards for wireless carriers for voice and text messaging services during disasters and 
other high-volume call times



Finally, their networks need to be able to survive natural and manmade disasters; 
so they have extended power back-up and they are built to withstand high winds and 
heavy ice.

In the Matter of Improving 911 Reliability; Reliability and Continuity of Communications Networks, Including 
Broadband Technologies

911 Reliability Order.



no backup power 



whatsoever for cell sites

Order on Reconsideration,
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Communications Networks



When all carriers at 
multi-tenant sites can tie into a diesel generator provisioned by the tower aggregator, it 
becomes the most effective and environmentally friendly way to make the 
telecommunications infrastructure more reliable. Rather than each carrier providing its 
own extended backup power source, a tower aggregator or other landlord can provide a 
fixed generator that carriers can access at a reasonable monthly charge. Rather than 
each carrier needing its own space—and space issues are becoming increasingly more 
difficult for each subsequent arriving carrier—a single generator model achieves 
efficiencies. Additionally, installing a single generator rather than multiple generators 
for all carriers can help avoid additional environmental, noise, space and other 
concerns.



backhaul

If the cell site is delivering less than the designed capacity during or after a 



major disaster, or with regularity during normal operation, these are material facts 
driving consumer choice and should be made available
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efficient, Nationwide, and world-wide wire and radio communication service with 
adequate facilities at reasonable charges. . . 




