Before the
Federal Communications Comimission
Washington, D.C. 20554

Rates for Interstate Inmate Calling Services WC Docket No. 12-375

DECLARATION OF RUSSELL ROBERTS

Russell Roberts deposes and states:

1. I am Vice President — Marketing for Securus Technologies, Inc. (“Securus™), and
my business address is 14651 Dallas Parkway, Sixth Floor, Dallas, TX 75254. I have personal
knowledge of the matters stated herein and am competent to testify as to the same.

2 Securus provides a product called “Continuous Voice Verification™ which uses
biometric technology to verify that the inmate’s voice matches the person whose Personal
Identification Number was used to initiate the inmate call. Securus procures this technology
from a third-party vendor called JLG Technologies.

3 Pay Tel uses the same JLG technology for its voice biometrics product. Pay Tel

and Securus pay JLG the same rate for this technology.

4. I swear under penalty of perjury that the foregoing is true and correct to the best
of my knowledge and belief.
Dated: February 19, 2014 W
Russell Roberts

Vice President — Marketing
Securus Technologies, Inc.



