
February 20, 2014 

Tom Wheeler, Chairman 

Satellite Phone Solutions LLC 

7640 East Rogers Circle 
Boca Raton, FL 33487 

561-245-5203 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Re: Revision of Part 15 of the Commission's Rules 
ET Docket No. 13-49 

Dear Chairman Wheeler, 

I am the owner of Satellite Phone Solutions, based in Boca Raton, Florida. My company sells 

and leases Globalstar products and services, including both its satellite phones and SPOT 

personal tracking devices. We are one of the few companies that focuses on leasing, rather 

than selling, Globalstar's products. I have been working with Globalstarfor many years and am 

very familiar with their history. 

I understand that, in the above referenced proceeding, the FCC is currently considering 

whether to allow cable companies to utilize Globalstar's spectrum to provide wireless services. 

I am writing to you to request that you not allow any cable services that would impact 

Globalstar's commercial operations. 

Satellite Phone Solutions recommends Globalstar's products and services to people who are 

traveling to remote locations of the United States and internationally for work and recreation. 



We support people throughout the Rock Mountains, Boy Scout Troops traveling to the 

Boundary Waters of Northern Minnesota, mega church groups providing relief efforts and 

mission work both domestically and internationally, hunters in Texas near the Mexican border 

and Virginia State Forest Rangers located in the Appalachian Mountain Range. 

All of my customers depend on Globalstar to provide communications when no terrestrial 

service is available. We personally test every Globalstar phone that we rent and can state 

unequivocally that Globalstar's voice quality is the finest in the industry. OVer the last 6 

months, we have noticed a dramatic improvement In Globalstar's service quality, and are 

hearing positive feedback from our customers regarding their user experiences. 

Please protect Globalstar's services from any harm that could be caused by other companies 

using Globalstar's spectrum. 

Sincerely, 

Jon F Klein 

Jon Klein 
Satellite Phone Solutions 


