
 

February 24, 2014 

VIA ECFS         EX PARTE 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 

Re: Section 63.71 Applications of tw telecom holdings inc. and tw telecom of 
arizona llc, WC Docket Nos. 14-20 and 14-21 

Dear Ms. Dortch: 

 On February 20, 2014, Rochelle Jones and Tammy Chatfield of tw telecom and Mia 
Guizzetti Hayes and the undersigned of Willkie Farr & Gallagher LLP spoke by telephone with 
Rodney McDonald and Kimberly Jackson of the Wireline Competition Bureau about the above-
referenced proceedings. 

We discussed the attached chart Ms. Hayes emailed Mr. McDonald and Ms. Jackson, 
which compares the voice components of tw telecom’s Integrated Business Line (“IBL”), 
Complete Dynamic ATM, and Converged Services products.  We explained that Converged 
Services offers customers the same voice service as IBL and Complete Dynamic ATM at a lower 
price.  We also explained that the equipment that supports IBL and Complete Dynamic ATM is 
no longer manufactured. 

Please do not hesitate to contact me with any questions regarding this submission. 

      Respectfully submitted, 

/s/ Thomas Jones  

Attorney for tw telecom holdings inc. 
and tw telecom of arizona llc 

cc:  Rodney McDonald 
 Kimberly Jackson 

Attachments 

1875 K Street, N.W. 
Washington, DC 20006-1238 
 
Tel: 202 303 1000 
Fax: 202 303 2000 
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Hayes, Mia

From: Hayes, Mia
Sent: Thursday, February 20, 2014 1:28 PM
To: 'Rodney McDonald'; 'Kimberly Jackson'
Cc: 'Jones, Rochelle'; 'Chatfield, Tammy'; Jones, Thomas
Subject: tw telecom Section 63.71 Applications (WC Docket Nos. 14-20 and 14-21)

*bypassdelmd*
Attachments: IBL CD ATM Converged Chart.pdf

Rodney and Kim, 

The attached chart compares the voice components of the Integrated Business Line, Complete Dynamic ATM, 
and Converged Services products.  We look forward to speaking with you at 2:00. 

Best,

Mia

Mia Guizzetti Hayes  
Willkie Farr & Gallagher LLP  
1875 K Street, N.W.  
Washington, DC  20006
P: (202) 303-1197
F: (202) 303-2197
E: mhayes@willkie.com
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