
Suite 800
1919 Pennsylvania Avenue NW
Washington, D.C.  20006-3401

Danielle Frappier
202.973.4242 tel.
daniellefrappier@dwt.com

February 24, 2014

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: Ex Parte Communication in In Re Modernizing the E-rate Program for Schools and 
Libraries, WC Docket 13-184

Dear Ms. Dortch:

Pursuant to Section 1.1206 of the Commission’s rules, 47 C.F.R. § 1.1206, the 
undersigned counsel hereby provides notice that on February 20, 2014, Edward Marflak, 
Chairman of Schoolwires, Inc. (“Schoolwires”); Kim Bayliss of Grayling; and I of Davis Wright 
Tremaine, met with Rebekah Goodheart, Legal Advisor to Commissioner Clyburn.  Further, on 
February 21, 2014, Mr. Marflak, Ms. Bayliss, and I met with Amy Bender, Legal Advisor to 
Commissioner O’Rielly.  We then met with Gigi Sohn, Special Counsel for External Affairs in 
Chairman Wheeler’s office, Daniel Alvarez, Legal Advisor to Chairman Wheeler, Lisa Hone of 
the Wireline Competition Bureau, and Patrick Halley of the Office of Legislative Affairs.

During our meetings we discussed the crucial role that web hosting plays in digital 
learning, including as a broadband-enabling service and a critical communications tool for 
students, teachers, and parents.  We also discussed that the record reflects the cost-effective 
nature of web hosting services.  Mr. Marflak discussed a cost analysis of web hosting created by 
Schoolwires, which examines the cost effectiveness of web hosting by comparing Schoolwires’ 
internal data as well as data of other hosting providers.  (The analysis was filed in an ex parte 
notice with the Commission in the above-captioned docket on February 3, 2014.) Mr. Marflak 
also explained that although support for web hosting constitutes only one percent of the total E-
rate budget, it provides a crucial “on-ramp” to broadband services for students, teachers, and 
parents by providing access to broadband-enabled digital learning services.

Finally, we shared the results of Schoolwires’ 2013 survey of school districts on the topic 
of their overwhelming support among educators for continued funding for web hosting by the E-
rate program. Attached is the booklet describing the results of this survey, which Mr. Marflak 
shared during the meetings described above.

Please contact me if you have any questions regarding this filing.  



Respectfully submitted,

/s/ Danielle Frappier _

Danielle Frappier
Counsel to Schoolwires, Inc.

Cc: Rebekah Goodheart
Amy Bender
Daniel Alvarez
Lisa Hone
Patrick Halley



Attachment 1



THE ESSENTIAL
INFRASTRUCTURE

FOR 21ST CENTURY LEARNING

E-RATE NATIONAL SURVEY

The Growing Role of Web Hosting 
and Sustained Need for 

E-Rate PRIORITY ONE Funding



100% 

of K-12 district administrators 
indicate that web hosting 
should remain funded as a 
Priority One Service within 
the E-Rate program.

Why web hosting is 
even more integral to the 
digital infrastructure of
21st century learning
Today, careful consideration is being given to streamlining 

and updating the E-Rate program with the primary and

widely supported goal of providing schools and students with

universal access to high-speed broadband. 

Yet, according to the vast majority of school districts, close 

consideration should also be given to the technologies that,

together with broadband access, comprise the essential

infrastructure of 21st century schools and libraries. 

Foremost among these is web hosting.

Just as broadband provides the “raw connectivity” required

to support new digital learning strategies, web hosting is the 

“secure infrastructure” that organizes and enables access to

critical communications and community as well as all-the-time

and mobile access to content and curriculum.



Perhaps more than any other technology or service, web

hosting helps optimize the value of broadband access – the

value to learners, the value from enabling college and career 

readiness, and the value in terms of greater return on

broadband investment.

Web Hosting Defined:

A web hosting service hosts school and library websites,

and includes Internet connectivity, storage and website

administration tools for the creation and maintenance of sites. 

Eligible services include interactive communications features

that better connect members of the school community.

RAW
CONNECTIVITY

THE INFRASTRUCTURE 
FOR ACCESS AND 

ENGAGEMENT

BROADBAND WEB HOSTING



The irreplaceable 
role of web hosting
in America’s schools
The pervasive – and growing – importance of E-Rate funded

web hosting cannot be overstated. In a national survey

of K-12 administrators, conducted among school districts of

all sizes and types, the magnitude and universality of need 

and support is evident.

98% 100% 

98% 

61% 

state that web hosting should remain funded as a 
Priority One E-Rate service

state that their web presence, enabled by enterprise-
grade web hosting, is more important than in 2003 
(when web hosting was first added to the Eligible Services List 

as a Priority One service)

state that websites level the playing field across rural 
and urban schools by providing easy access to 21st 
century tools and digital learning resources

state that an effective family of district, school 
and classroom websites performs a critical 
education function

Provides a cost effective mechanism for 
sharing relevant, timely information

95% 



Increases out-of-school 
learning time

75% 

80% 
rank websites the #1 method to engage families and 
community members to gain input and buy-in for 
district, technology and other initiatives 
(compared to just 6% for printed mailings and 2% for traditional 

media - newspapers, radio, etc.)

As emphatically articulated 
by districts themselves, 
E-Rate funded web hosting 
is more essential than 
ever– and integral to the 
digital infrastructure of 
21st century learning.

Strengthens parental 
involvement  

and engagement

85% 

Enhances
transparency

85% 

Increases ease of  
access to district 

information and data

94% 

E-Rate must continue to invest in the 
infrastructure that educators value, especially
services that drive engagement and facilitate 

next generation digital learning.
– Bob Wise, President, Alliance for Excellent Education

Former Governor of West Virginia“ ”



84% 
of districts state that the elimination of E-Rate funding 
for web hosting would result in cuts in staffing and/
or other programs in order to increase IT budgets to 
offset the loss of funding and service

“Free” website services are 
simply not an option due  to 
multiple school district concerns.

“E-Rate funding plays a critical role 
in the nation’s schools. This need is 
especially critical in rural areas, which use 
education technology to provide learning 
opportunities that might not otherwise be 
available to their students. We welcome the 
chance to continue working with the FCC 
to ensure that the final changes to E-Rate 
balance the goal of modernizing E-Rate 
with the flexibility to address the unique 
needs of districts, including options for 
web hosting and other critical services.”
 
Noelle M. Ellerson
Associate Executive Director, Policy & Advocacy
AASA, the School Superintendents Association

Concerns related to advertising93% 

89% 

85% 

The impact of reducing or 
eliminating E-Rate funding
for web hosting
As essential as web hosting continues to be, the implications 

of reducing or eliminating E-Rate funding for the service are 

commensurately severe. Disruption of the most important 

school-to-home connection. Interruption of the primary means 

for ongoing parental engagement. Loss of the essential portal 

for rural, urban – and all – districts to provide digital learning 

resources to students. 

Importantly, survey data identifies other significant implications 

– from potential staffing and program cuts to deep concerns 

over security and privacy. The data also reveals deep and

pervasive concerns about forcing districts, as some policy 

makers have suggested, to utilize “free” hosting services.

Concerns related to data security

Service can be eliminated or 
cancelled at any time by provider

89% 

85% 



Web hosting represents 
about 1% of E-Rate funding: 
just $28 million of $2.38 
billion. At pennies per student 
per week, web hosting is one 
of the most cost-effective 
and highest-impact services 
funded by E-Rate.

Insufficient support; no live 
support84% 

Not tailored to the needs of 
educational entities

Lack of compliance with industry 
regulations such as FERPA, CIPA 
and Section 508

Little to no expectation of privacy

80% 

80% 

77% 

No longer supporting web hosting would 
be devastating to our district’s technology 

initiatives including blended learning.
– E-Rate National Survey Respondent“ ”

Insufficient support; no live 
support84% 

Lack of compliance with 
industry regulations such as 
FERPA, CIPA and Section 508

Little to no expectation of 
privacy

80% 

77% 



Districts, experts and 
thought leaders on 
continued funding of web 
hosting as a Priority One 
E-Rate service

“Our website is used to recruit, retain, inform and so much more. 
Being unable to retain funding for the service puts us in a very bad position.”

– E-Rate National Survey Respondent

“It appears beyond dispute…that a website presence is vitally necessary to schools and 
libraries. Phasing out support for web hosting will create a significant financial hardship for 
many applicants who will need to find additional resources to pay for their non-discounted 

share of broadband services which will undermine the FCC’s broadband goals.”  
– Public Comments by the State E-Rate Coordinators Association

“Elimination of E-Rate funding for our website would result in financial 
hardships for our school and IT staff, and would eliminate our main source for 

school-to-home communication.”
– E-Rate National Survey Respondent



“A significant majority of parents ranked school websites as their 
top choice for driving student achievement and providing direct 

access to information and their children’s teachers.”  
– Project Tomorrow Survey Data Repository

“Over 80% of my district population is in the Free 
and Reduced Lunch Program. Changes such as 

these could bankrupt us.” 
– E-Rate National Survey Respondent

“Two thirds of parents state that they use school websites to 
communicate regularly with their children’s teachers” 

– Project Tomorrow Survey Data Repository

With many districts, including our own,
moving to one-to- one computing initiatives, 
hosting resources are vital to the classroom.

– E-Rate National Survey Respondent“ ”



About the E-Rate 
National Survey
E-Rate Funding for Web Hosting is a projectable 
national survey conducted among K-12 district 
administrators in 2010 (218 respondents) and again 
in 2013 (208 respondents). 

About Schoolwires
Schoolwires is dedicated to K-12 education, and 
to the people who are part of every local school 
community — students, families, teachers, 
administrators, and supporters of education. We 
believe that a successful school district is a product 
of total community involvement. That’s why our 
mobile and Web-based solutions are designed to 
connect K-12 communities with the information, 
services and people they need to achieve their 
district goals. For more than 10 years, our intuitive 
technologies have been helping administrators, 
educators, students and parents communicate 
and collaborate as never before — to come together 
around success.  

Today, more than 10 million users rely on the safe, 
secure collaborative learning communities we enable 
in order to drive engagement in the classroom, 
locally and across the globe. We remain committed 
to helping K-12 communities extend their local reach 
and transcend the boundaries of their districts so 
that individuals everywhere can achieve their full 
potential. 



Schoolwires thanks the following organizations for 
contributing quotes and other content.

About Project Tomorrow 
& Speak Up
Project Tomorrow is a national education nonprofit 
organization with a 16 year history of impacting 
education.  As part of its mission, Project 
Tomorrow conducts national research through the 
Speak Up national survey.  Over 2.6 million surveys 
have been submitted through Speak Up since the 
first survey was funded through a US Department 
of Education grant.  Today, Speak Up provides 
the largest collection of authentic, unfiltered 
stakeholder input on education, technology and 
twenty-first century skills.  The Speak Up national 
reports are released annually, through a series 
of Congressional Briefings in Washington DC 
and through meetings with education agencies, 
associations, think tanks, business groups and 
policy organizations. 

About AASA, the 
School Superintendents 
Association
AASA, the School Superintendents Association, 
advocates for the highest quality public education 
for all students, and develops and supports school 
system leaders.

AASA, the School Superintendents Association, 
founded in 1865, is the professional organization 
for more than 13,000 educational leaders in 
the United States and throughout the world. 
AASA members range from chief executive 
officers, superintendents and senior level school 
administrators to cabinet members, professors 
and aspiring school system leaders.

About the Alliance for 
Excellent Education
The Alliance for Excellent Education (the Alliance) is a 
Washington, DC–based national policy and advocacy 
organization dedicated to ensuring that all students, 
particularly those who are traditionally underserved, 
graduate from high school ready for success in 
college, work, and citizenship. The Alliance provides 
sound, objective, nonpartisan advice that informs 
decisions about policy creation and implementation.  
Former West Virginia Gov. Bob Wise is president 
of the Alliance.  Led by Gov. Wise since 2005, the 
Alliance has become a respected advocate for the 
Common Core State Standards, deeper learning, 
digital learning, adolescent literacy, and other key 
education policy issues.
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