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Ms. Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

RE: Computer Tel, Inc. 
CPNI CY2013 
EB Docket No. 06-36 

Dear Ms. Dortch: 

February 25, 2014 
Via ECFS Filing 

Attached for filing is the Calendar Year 2013 CPNI Compliance Certification and Statement of CPNI 
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 (e) submitted on behalf of 
Computer Tel, Inc. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

Is/Sharon Thomas 
Sharon Thomas 
Consultant to Computer Tel, Inc. 

cc: Esther Figueroa - Computer Tel 
file: Computer Tel - FCC - Other 
tms: FCxl401 

Enclosures 
ST/im 

2600 Maitland Center Parkway, Suite 300- Maitland, FL 32751 
P.O. Drawer 200- Winter Park, FL 32790-0200- Telephone: (407) 740-8575- F'acsimilc: (407) 740-0613 

www. trni nc .com 



ANNUAL 47 CY.H. § 64.2flU9te) OFFICER'S CE f{'l IFfCATlON OF 
CUSTOMER PROPRIETARY NrTWORI< JNFORMATIO~ (Cf'NI) COMPLIANCE 

EB DOCKET Oo-3/l 

Annual 6·1.2009(e) CPNI Certiti<..-allon for. Calentl:ir Year 2013 

~~~mc of Company covcr~d b~ this cer1iiic:aion: Computer 1l•l, ln c. 

Fonn ·199 hkr ID: 825823 

Name of Signatory: Angharad Jass.1n 

Title of Signatory: Treasurer 

I. AH~harad J;.~ssan, ~.erti Fy and swtc LlHtt: 

I. I am rreasurer of Compurer Tel. Inc .. and, :'cting a:· an :.~gent of !be comprut}, that I have personal 
knO\\ ledge that 'Lhc. company has established <Jpi!rating proc~:Jurcs that are adequale to ensure compllrmce 
'~itltthl;' Commission's CPNJ ruJes &e47 CF.R, § 641001 ~·r ''<'Cf. 

2. Attach.!d to thl'i certification .as Artachment A. i~ ·m accompanying statement explaining hot~ th(.· 
..:ompauy's procedure~ ensure that the compan) 1:. in compliance with the requiremerns (including thl'S'-" 
mnndating lhe ad,)ption of CPNI procedures. traimng. rccordkceping, and supervisory re>icw) set forth in 
Section 64.2001 et seq. oftllC Commio;sion'!. rule'\. 

3. The compan~ h:ts not taken an~ a.:tions (i.e .. proc~:edings instuut~.:d or petitions filed by the company at 
either state cmnmic:stons. i.hc court system. or at the Comm•ssion aguinsl dat2 bro!..ersl ag~1inst darn 
broh·rs in L\e p:1s1 year . 

• : The .-ompany h!!;i_nut rec<-"nca any ~'U:>toml!r complaints in the pnst year concerning the unauthonzed 
rel~'.1:.e ofCPN'I. 

5. ·1 he compan)· r<!prcscnt.s and warrnms th.u rhe ubu\C ccr1dication is consistem with 47 C.F.R. ~ 1.17. 
\\ htch requires t.mtldtll and accurate Sl'Jtemcnis to the Conuni~.-. ion. The company also acknowledge.<> that 
fi1lse ':lt:'llcmems and mtsrepresentations to the Commission art• puni•;habk under Titlt> IS of the U.S. Code 
and may subject il to cnfon;cmenl action. 

~~.--,;::::::'""''' ---=..:.<:s;.,._,_. - - ···---·- .. -·---~ -·-···· · .... ·-:-;_..,·c.~·----------.. 
~\ ngharad } assru1:1'r·cii..~un;i:-·­
Computer Tel. Inc. 

i 

/ ·'t-~ -~ • ..-.: ::> ~,::A./ . . 

.•\!lachm~:nt~: Accompany in~ Statl!mcnt l:xplaining CPNI pro~t:durcs - Attachment A 
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ANNUAL 47 C.F.R. § 6·k2009{cJ OFTfC'EJ{'S CERTfFICATION OF 
CUSTOME:l< PROJ!RJ£TARY NETWOHK U"~IFORMATlON (CPNI) COMPLIANCE 

En DOCKET 06-Jii 

Computer Tel, fnc. 

Staremr:m of CPNI Procedures. and Compliance 

l .omputer Td, Inc. ("Computer Tel" or •;company") provides wholesale internaiional terrninuting telecommunica!ions 

:;crviccs to other carriers and as such does not have any subscribed service relatiouship wilh end user bus.iness or 

r~srdentinl customers. The Company does nol obtain, retain or use C?Nl for any purpose. A I though the Company has call 

1f.C1.ail rl!cord:., it does nol have any information regarding the calling or cafled party. and such information is nor used for 

rnHrketmg purposes. The Com~~an:r is committed to protecting the conlidcnti.ality of all customer informarion_ including 

l'PNJ and call derail records. Compuny employees are prt)hibited thm1 disclosing such information and ~ch Company 

has procedures ,\"111ch provide for disciplinary action !'or such vi.olntrons, up to and incluJing termination of employment. 

,;Jk>n~ov~r. the Company does n~'t marke1 their services to en.d tlSers in any tasbion. Instead. marketing efforts are directed 

to\\cr<l!> rc-:>ellers :md othr;.'l' carril!rs who require itHerMtionai tenninm[on, Marketing effons do not include U1.:> use or 
CPN! or call detail record~. 

111c Company doc.s not disclose call record infonnation •wer the teli!phone. 

fhc: Compan) does nut disdose detail records on-line. 

rhe Company dot!s not hnv~ any retail locatiom;umi therefore does not disclose call detail rc<."'rd:> lfl-S'Wrt'. 

Should the Company t~xpand its business in the !inure to include Lhe provision of services U)at invoive CPNI, it 'Nil! follow 

lhe applic<.!bk· rules .set fortb in 47 CFR Subpart U. including, if necc$sary, the institution of ope.mtional procedures to 

~nsurt· that rk1t1l'ication is provideJ and customer arpm.val is obw.ined before CPNL including call detail records. is used 

l>r di<tclnst!d. 

'! Rcqt11:sts for ~:all deturl record." hy Jaw enforcement agencies are only g1anted under subpocmr. 

·, / !he: C\mrpan:> has pr<lc\~dures to notif)• Ia"· enforcement in th~ e:vem or a bn~adt of customers· Cf>Nt including t.'"<t! l detail \ . 

\ V records. to en5ure that noufi..:a1ion is pr<.)\ided in tht:> time period set forth in the FCC's rules. or ifapplieable. whe11 so 

::/ a\llhonz~d by lm" .. mfor<:emenL fn addition. <!ach Company has a proct:ss to record all breaches discovered und will 

provide notificarion to the united States Sc..-cret Service. FBI aud customers, Lo the ext.ent possible. 

fh,~ Company has not tak~n any aciions against data broker~ 1n the lt!Sl yc<~r. 



Tht Cc:mp:my did not receive aJ)~' cornplamts about the unauhoriz~d release of CP'-: I or the Wlauth.:>rizcd di~closurc of 

CPSL including call Jctail rc.~ords. 111 calendar ycnr 2013. 

fh.: Co~oJpJ.ny has nOL developed 3Il.Y information wilh respect to Lht: processes prctcxters are using to <!llempt to a~c.· ... s 

CPNl or cull derail recon.ls. 
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