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Ms. Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

RE: International Communication Services, Inc. 
CPNI Certification; CY2013 
EB Docket No. 06-36 

Dear Ms. Dortch: 

February 25, 2014 
Via ECFS Filing 

Attached for filing is the Calendar Year 2013 CPNI Compliance Certification and Statement of CPNI 
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 (e) submitted on behalf of 
International Communication Services, Inc. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

Is/Sharon Thomas 
Sharon Thomas 
Consultant to International Communication Services, Inc. 

cc: Esther Figueroa- Inti Corum Svcs 
file: Intl Comm Svcs - FCC - Other 
tms: FCx1401 

Enclosures 
ST/im 
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ANNUAL 47 C.F.R § (i..t.2009(c) OFFICER'S CKHT l FICATlON O F 
CUSTOMtR 1-,ROPRlETARY i'IETWOH.l\. INFORMATION (CPNI ) C0~1 1' 1 .l ANCE 

EH DOCI<f:T tlo-36 

.\nnual64.2009(c) C'P"-1 Cc;rt ilkution i(n: Calendar Year 20 t 2 

'\a me of Cu mpany t:O\ \·red by Utis ceni fic:t fion: l ntcrn:ttiun al Comm unication Services. Inc. 

Form .t9<J Fikr ID: 8~68·17 

NJml! ofSignator~·: Angharad JassaJ 

fitlt of ')1gnatory: T re:l';ur<:r 

I. :\rtghamd h~sad. cc-rlif'y und state that: 

·, 

.. 
~. 

-L 

j , 

I am l'rl:!nsurt'r or lnLermllional Communication Services, fm·. and acting as .111 agc:m of 1he company. 
that I haw p~:r-;otKtl kilO\\ i~dge that the company has csmblished t'~l\~l~t ling procedures that»rc adeqltate 
t•l ~nsu rr.: ~.·omplt.mcc with the Commission's CPNi rules Se<' 47 C.F.R. § 64.2001 :!f ,,•q. 

: \1 wdt..:d 10 tht~ -:1.:r1 i lietu ion a~ :\ tta~..hm.;nt ..-\ is an accompanying statement cxplaimng hO\V th~ 
l'l>rnpnny's procedur..:s ensure that tb<:: compan~ bin compliance wi th the re<Juiremems (incluJing those 
mandatt ng the adoption of Cf'Nl procedure~. training. recordkceping, and supervisory rc\'ie\\ 1 Si!l fi.)t1h 
in S~ction 64.200 I e1 ::.eq of the Commission's rule:. . 

f he \:Omp:1oy has not tnken an) aciions (i.e .. procccJings instituted 0 1 petitions lild by lhe compan} :tl 
either ~.tate commission!>. th.: court system, or at lhe Commission against dat<t hrokersl against datJ 
hmkers in th~: past year. 

Thl· comp,,n~ b;·~ not received .m; customer complaints in the pnst year conc\!rning tht" unauthorized 
r~.· k<t!>C or ( P)\.1 

!"he <.'C•ntpan) rt:pr.:-scnts and warrams lh:u the :1bon:: ccrtificmion is consi~ ti.!Tll with 47 C.F.R. § 1.17 
\\hich r..:quires trurhfl tl and accurate statements to the Commission. !'he company also acknowk<lges 
that !:lise !·l.ltcmcnts and mi:srepresentations tll £he Cumm is~ ion af{.' punishable under Title r S of the 

U.S Coc.Jc: and may '-Uhjcct it to enforcement action. ./ ~. . -·--
M~--~- -= ... .-J'# .-....:: ~...¥-~· - • .. .._ _ _ ._ -~ . ~-= __ it ~~::~_r _______ .... __ 

Angharad Jnssad. l'rca~;ur(' r 

lntemationo.l CtJtll lllUnicat ion S.:r. icl's. Inc. 

February 21 ~0 13 
D:ne 

1\ twchtrH:nts: th~C\)IIlp<U1} ing StJh:mcm e~plaining CPNI prOC'IC'dun:s t\llilChmcnt A 



Attachmem A 
Statement of CPNI Procedures and Compliance 

lnte1·national Communication Services, Inc. 

Calendar Year 2012 



ANNUAL 47 C.F'.R. § 64.21HI9(c) OFFICER'S CERTJFJCA TTON OF 
Cl'STOMER PROPRfETARY NETWORK INFORI\lATTON (CPN[) COMPLJ.-\ NCE 

EH DOCKET 06~3(1 

I!Hernational Communication Services. Inc. 

Stmement ofCPNI Procedure~ and Compliance 

lnh~mnttonal C(Jmtnunication Services, Inc. i"Ics·· or --company'') operates solely as a provider of long di:mmce prept~id 

debit card !'ervices sold via the internet or in retail stores nm (\\lmed or opcrmcd by the Company. For retail ;.;ervict~l>. the 

Ct)mpany Joes not hfive any subscribed relalionship with ils customers and does not have any identifying inkmnation 

n:J:~.a~;.lillg Jb cus:omers. Wcb-hased sales do pro\'ide lhe Company an oppor!Unily to build a subscribed r~hHionship wnh 

tls cm.tomers. 

!CS do~:s no1 usc or permit access to CPNJ fi,r marketing purpos<;s. ICS' marketing efforts are mass advertising, including 

in!cmd advertising. and point of sale. and do nul lnduJe the use llf CPNI. Shou ld 1CS expand its business in the fut ure to 

mdude the provision of services that involw CPNI, i1 will follow the applicable rules set forth in 47 CFR Subpart U. 

mduding, 1f necess,iry. th~ institution or operai1ona! procedures lll ensure 1hm notitktuion is provided and customer 

.1pproval is obtained befllre CPNI is used or disclosed. 

The. Company however doc.s maintain prepaid dcl>it cal l detail records. The Company ensures that all access to call delail 

illl•'~m<l!ion is safeguarded lrom improper use or disclosure b;. emplo~'ces and has in place methods to dis(:cwer and 

prot~·r.:l ag;iin.sl an~mpts by trnrd p:mie.s to gain unauthorized access m this informarion. Call detail is not avail;abk and 

tth.:rc(orc is not disclosed at retail !oca1ion..•>. Hc~<W:ie the Company does not have any information regarding cuslmner:; 

wht> purclmse rerail cards. the onl) .lmhemication nh:th()d availabtl.' to the Company is ro require that the cuswmer provide 

'Ill~ l ()digit PIN on the back or the card \Vhen calling f(}r customer service. 

Customc:rs who purchase prepuid servic;;: via tht~ inte.rnet are requested to establish <1 p:~ss\H)rd oa-ilne. AccouHt 

inn,,nnation. including c:ali detml, is avaiiablc to cuswmt':rs uf on-line sc, rvic~~. !n the event a cu:;tomcr loses or r~Jrgets !hi: 

p;1~!.\\·ord ~swblished. the company has an uuthenlication procedure::. to allow Lhe customer to set up a new password. 

In fc;nnmion is only provided 10 customers via the email address eslablishcd when service was initiated. 

Call dt::f<li! information is only provided to govcnutl\!111 agencit'.s or law onfbrcemcnl, in writing. ns a result of a Stlbpoemt. 

1 ht· 1..:1m1pany h.:::> in place pm~edLtres. to n'ltlf~· Ia\\' enforcement in the event ora breach ofcu:;1orncrs' CPNl and slhsu!d 

such ;,n event occnr. \\il l record all breaches discovered and notifications made to Lhe United Slates Secret Servkc and lhe 

FBI. i\ ltempls will be: mnde w the extent lhe Comparr1 has such informution, to customers. 

iCS has r1ol take-n any actions aga inst data brokers in the last. y~ar. 



I("' did nm receive any customer complaints about the unauthvrized release ofCPNI in calendar year 2-0J2. 

!'h;· Compan~· has no1 developl!d an) infonmHion '' ith respcct1o the processes pretexters arc using ro anempllO acc~ss 

CPNI. 


