
february 25, 2014 
ViaECFS 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW, Suite TW-A.325 
Washington, DC 20554 

Re: A.nnual 47 C.F.R. S: 64.2009(e) CPN£ Certification; EB Docket 06-36 
Annual 64.2009(e) CPNl Certification for 2013 
Date filed: February XX, 2014 
Name of Company covered by this ccrtificatiotl: Gioblll Conned 
Telecommunications, In~:. 
Form 499 filer ID: 824742 
Kame of signatory: Raymond Sinani 
Title of signatory: CEO 

De.ar :Yfs. Dottch: 
I, Raymond Sinani, certify that I am an officer of the compm1y tlamed above, and acting as 
an agent of the company, that 1 have pt-'l'sonal knowledge that the company has established 
operating procedures that are adeq uat.e to en.sun: compliance with the Commission's 
Customer Proprietary Neiwork Information (•'CPNI") rules located at47 C.F.R. §64.2001 
et seq. 

Attached to this certification is a compliance statement explaining how the company's 
procedures ensure that it is in compliance with the requirements (including those 
mandating the adoption ofCPN.r procedures, trnining, recordkeeping, and supervisory 
review) set forth in s~1ion 64.2001 etseq. oftftc Commission's rules. 
The company has not taken actions (i.e .. llrocccdings instituted or petitions filed by at 
either state commissions, the· court system, or at the Commission) against data brokers in 
!he past yellr. n1e company has not received customer complaints in the past year 
concerning the unauthorized release of CPNJ. 

The company represents an.d warrants that the above certi I! cation i~ cttn~istent with 
47 C.F.R. § 1. I 7 which requires truthful and accurate statements to the Commission. The 
company also acknowledges that false statements and misrepresentations to the 
Commission are punishable under Title 18 of the U.S. Code and may subject illo 
enforcement action. 



CPNI Compliance Statement and Qperating Procedures of Companv 

PursU<~Dt io the requirements contained in lmplumenfafion ofthe Telecommunications Act 
of1996: Telecommun/carions Carriers' U~e of Customer Proprietary Nt!twork 
Information and 01her Customer Injonnation; IP-Enabled Services, CC Docket No. 96-
115; \VC Docket No. 04-36, Report and Order and Further Notice of' Proposed 
Rnlcmaking, 22 FCC Red 6<127 (2007)("t::PlC CPNI Order), 1 Raymond Sinani, CEO, 
of Global Conned Telecommunication~. Jnc. and affiliated cmitic.o; makes the 
following statement: 

Global Connect Telecommunications, Inc. has established policies and procedures to 
comply with the foedcrnl Communication~ Commission's ("foCC") rules regarding the use, 
disclosure, and access to section 64.2001 et seq. of the Commission's rules, 47 C.F.R. § 
64.200 I et seq. These procedures ensure that Global Connect Telecommunications, 
Inc. is compliant with the l'CC's customer proprietary network information (CPJ\1) rules. 
The purpose of lhis Stalement is to summarize Global Coonect T elecommunit'ations, 
Inc.'s policies and procedures designoo 10 safugnard CP~. 

Global Connect Telecommuoications,lnc. has implemented a system by which lhe 
status of a customer's CPKI approv-al can be clearly established prior to the use of CPNI. 
Global Connect Telecommunications, Inc. is engaged in tr.Uning their persollllel as to 

when they are and are not authorized to t~«e CP~I. and Global Connect 
Telccummunications, Inc. has an expn:$~ disciplinary process in place. 

Global Connect Telecommunications, lnc. uses CPNI for lhe limilal purposes of 
initiating, rendering, billing, and collecting for telecommiUJi.cations services, and may usc 
Cl:'Nl, if nece~sary, to protect its property rights. Global Connect Telecommunications, 
Inc. does not c.Ji~olose CPNI or permii acces~ to such CPNlto any third parties other thal\ 
as necessary to provide service. (ilobal Connect Telecommunicacions, Inc. ha~ 
established a sup..:rvisory review process regarding its compliance with the CP)IT rules 
regarding outbound marketing situations and maintains records for ooc year. Speci Cically, 
sales personnel must obtain sup..'rVisory approval of any proposed outbound marketing 
request for customer approval. 

Global Connect Telecommunications, Inc. bas establisht:d pruct:dures to verify an 
incoming caller's identily. Global Connect Telecomn1unications, Jnc. trains its 
personnel in both the use ofCPNl, and protecLi(m of its confidentiality. These proeetlun:s 

1 47 C.F.R. S: 64.200\l(o) SUite.: "A telecomnmuicatloos earner"'"" have an officer, ns an agent of the 
canier. sigo and tile with the Comrni~sion • complillllce certificate on an annual hasi,. The officermu;t 
~tate in the certifitlltion that he or gfle ha~ personal knowledge that U1e Contpaoy has costabli!JJ.ed operating 
procedures that are adequate to eascic compliance with tbe rules in this gubpart. The carrier must provkle a 
Slllretnenl a.:comi"''IYing !he cenifica1ion explailJing bow its operntiog proccdWYs ensure that it is or is not 
in compliance with the rules in Illig ~ubpart. In addition, the catTiec must include om I!Xplanarioo of any 
actions taken &!,'l<in$1 data brokers and a grunmary of all customer complainu rocci•cd in Lh;; P"o~St year 
conceln.ing the unauthori>.ed release of CPN I. Thi< filin~ must be made aJUJUll.Jly with the E.nforc~men1 
Bureau ou or before Mlll'l:h l in ED Docket No. 06-36, tor dam pertaining to the prcvivu~ calendar year." 



are detailed in Global Connc~t Telecommunications, Inc.'s CPNI Manual. Global 
Connect Telecommuoi~ations, Inc. also limits the number of employees that have 
access to customer information and call data. 

Global Conned Telecommunic:lltions, lnc. has implemented meaSW'CS to di scover and 
to protect against unaulhorized attempts to acce~s CP~. Global Connect 
Telecomm unic: .. tions, Inc. also has implemented procedures pursuant to which it can 
track breaches of C:VNI, and given such an event "V.-ill noti1): the United State.~ Secret 
Service and the Federal Bureau of Investigation in accordance v.'ith the FCC's rules. 
Global Connect Telecommunications, Tnc. will track customer complaints regarding 
C'PNJ, notify its customers in accordance with the fCC's rules and will maintain a record 
of noli lic<1tions to the U SSS, FBI, for the time period specified in the FCC's rules. 

Global Connect T elecommunications, Inc. has not taken any actions (proceedings 
iastimted or petitions filed at either state commissions, the court system, or at the 
Commission against data brokers) against data btokers in the past year. Prelexters have 
not attempted to acces~ Global Connect T elecommunications, Inc.'s CPNI. There have 
heen no customer complaints received in the past year concerning the unauthorized 
release of CPNI. 

Global Cf.lnnt:ct T elecommunications, Inc. annually submits a CP:--11 rertilil.:ation to the 
FCC from aa officer with personal knowledge of the policies and procedures that it has 
implemented to safeguard C NL 

Ra 


