
Arent Fox LL

SMART IN YOURWORLD®

1050 Connectic
Washington, DC
T 202.857.6000

February 27, 2014

VIA ECFS

Marlene H. Dortch
Secretary
Federal Communications Comm
445 12th Street, S.W.
Washington, D.C. 20554

Re: Notice of Permitted Ex P

Dear Ms. Dortch:

On February 25, 2014, Securus T
counsel and Dennis Reinhold, its
staff of the Wireline Competition

Deena Shetler, As
Kalpak Gude, Chi
David Zesiger, Se
Rhonda Lien

1. The meeting primarily fo
which “Securus seeks the Bureau
$3.15 for all prepaid calls and $3
Securus that Inmate Calling Serv
long as the effective per-minute r
Rate Caps adopted in the Inmate
from correctional facilities at wh
whether the suggested flat rate co

Securus then suggested, as it had

1 Rates for Interstate Inma
Proposed Rulemaking, WC Dock
2013), published at 78 Fed. Reg.
2 E.g., WC Docket No. 12-
2013); Expert Report of Stephen
Stephanie A. Joyce, Counsel to S

Stepha
Attorney
202.857.6
202.857.6
joyce.step

LP /Washington, DC / New York, NY / Los Angeles, CA

cut Avenue, NW
C 20036-5339
0 F 202.857.6395

1675 Broadway
New York, NY 10019-5820
T 212.484.3900 F 212.484.3990

555 West
Los Angel
T 213.629

mission

ParteMeeting, WC Docket No. 12-375

Technologies, Inc. (“Securus”), represented by th
s Vice President and General Counsel, met with
n Bureau:

ssociate Bureau Chief
ief, Pricing Policy Division
enior Counsel, Pricing Policy Division

cused on the letter that Securus filed on Februar
u’s guidance” as to whether “it can adopt intersta
3.75 for all collect calls, assessed as a flat rate.”
vice (“ICS”) providers have the flexibility to ado
rate is not excessive of the $0.21 and $0.25 per-m
Rate Order.1 Securus was encouraged to study
hich authorities “would prefer this rate structure”
omports with the per-minute caps.

d done in previous filings,2 a tiered rate structure

te Calling Services, Report and Order and Furth
ket No. 12-375, FCC 13-113, 28 FCC Rcd. 1410
67956 (Nov. 13, 2013).

-375, Comments of Securus Technologies, Inc. a
E. Siwek (Mar. 25, 2013); CC Docket No. 96-1
Securus, to Chmn. Kevin Martin at 3 (May 23, 2

anie A. Joyce

081 DIRECT
395 FAX
hanie@arentfox.com

Fifth Street, 48th Floor
es, CA 90013-1065
.7400 F 213.629.7401

he undersigned
the following

ry 11, 2014, in
ate rates that are
Staff informed
opt such rates so
minute Interim
y its call traffic
” and determine

e based on

her Notice of
07 (rel. Sept. 26,

at 16 (Mar. 25,
128, Letter from
2008).



volume of call minutes. Call vol
than the “prisons versus jails” co
city and county jails, which is sh
costs associated with signing inm
setting tiered rates based on call v
cost variances between different

Also with regard to flat rates for
phenomenon of improperly disco
are not a common occurrence. In
attempts to make three-way calls
has an extremely high rate of acc
was disconnected improperly, Se
activity had occurred on the call,
information in its comments in th

2. Securus informed Staff th
correctional facilities as to how t
whether other ICS providers are
structures are being used. Althou
insistent upon receiving the fund
that the Interim Rate Caps simply
revenue. In addition, many facili
changed, because it requires rene
explaining the changes. Securus
with its correctional facility custo
Securus expressed its concern tha
loss of goodwill resulting from th

3. Securus briefly discussed
in this docket. As it had done in
of the nine-month waiver that the
concerned that it will be unable n
Pay Tel, by virtue of its new $0.4
with regard to its Petition for Lea
reported $0.02 per-minute costs f

3 WC Docket No. 12-375,
L. Hopfinger ¶¶ 34-36 (Mar. 22,
Further Notice of Proposed Rulem

Marle
Febru
Page

lume is a key factor in setting calling rates and is
onstruct. Securus did agree, however, that the len
horter than that of state facilities, does increase th
mates up for telephone service. Nonetheless, Sec
volume is a reasonable and reliable method for a
facilities.

interstate calls, Staff asked for information abou
onnected calls. Securus explained that improper
nmate calls are terminated when the calling syst
s or forwarded calls. Securus’s technology is sta
curacy. In the event, however, that an end user s
ecurus will review the call data and, if in fact no
it will refund the call charge. Securus has prov
his docket.3

hat there is a good deal of confusion among ICS
the Inmate Rate Order must be implemented. It
paying site commissions on interstate calls and w
ugh many of Securus’s correctional facility cust
ds to which existing contracts entitle them, Secur
y do not permit Securus to pay site commissions
ities are complaining about the fact that interstat
egotiation as well as the work of notifying inmat
has expended tremendous resources in educatin
omers, and many of them are extremely upset an
at it will be disadvantaged in upcoming contract
he new rules.

d with Staff its two recent Petitions, both filed Fe
the Petitions, Securus explained the competitive
e Bureau granted to Pay Tel Communications. S
now to provide the same benefits to correctional
46 rate cap, may be able to provide. Securus als
ave to Add Fee for Voice Biometrics Technolog
for third-party voice biometric technology appli

Securus March 2013 Comments at 17-18; Decla
2013); Reply Comments of Securus Technologi
making at 22-23 (Jan. 13, 2014).

ene H. Dortch
uary 27, 2014
2

s a better arbiter
ngth of stay in
he transaction
curus stated that
addressing the

ut the purported
r disconnections
em detects
ate of the art and
states that a call
improper
vided this

providers and
is unclear
what rate
omers were
rus explained
s on interstate
te rates had to be
tes and
ng and meeting
nd frustrated.
t bids due to a

ebruary 19, 2014,
e consequences
Securus is
facilities that
so emphasized,
gy, that Pay Tel’s
es equally to

aration of Curtis
ies, Inc. on



Securus. Securus seeks simply th
service.

Securus did not provide any hand

This disclosure is made in compl

Please do not hesitate to contact m

Sincerely,
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