
Control Track, Inc. 
P.O. Box 560124 
Orlando, Florida 32856-0124 

October 22, 2013 

Office of the Secretary 
Federal Communications Commission 
Attention: Disability Rights Office, Room 3-8431 
445 12th Street SW 
Washington, DC 20554 

DOC\<ET FlLE COPY OR\G\NAL 

Case Identifier CGB-CC-0584 

Cct~ D(p-t~l 

Received & Inspected 

OCT 3 0 2013 

FCC Mail Room 

RE: REQUEST FOR EXEMPTION FROM COMMISSION'S CLOSED CAPTIONING RULES 

This petition is to request exemption from the Closed Captioning Requirements under 
Section 79.1 of the Commission's rules, 47 C.F.R. and 79.1. The rules for closed 
captioning would cause an undue burden of Control Track's ability to continue airing. 
We feel our show qualifies for an exemption for the reasons as stated below. 

Part 79.1 - Section (F) 
Control Track would have an undue burden if it has to comply with the closed captioning 
rules for the following reasons: 

NAME OF THE PROGRAMMING FOIHhcH AN EXEMPTION IS REQUESTED. 

1. Control Track. (Control Track is a 30 minute weekly Christian music video 
show.) 

NATURE AND COSTS OF CLOSED CAPTIONING 

1. In order to comply with these rules, we would have to outsource our completed 
shows to have closed captioning services provided. We have researched the costs 
for doing so and the costs would equal $225 per show (Attachment #1- Total for 
52 shows-1 year- $12,200) and $250 per show (Attachment#2 - Total for 52 
shows-1 year- $13,000). (See Attachments #1 and #2). 

THE IMPACT OF CAPTIONING ON PROGRAMMING ACTIVITIES 

1. To have the closed captioning expenses added would cause an undue burden in 
that Control Track cannot afford this expense given the financial resources and 
the size of our volunteer staff. The impact is that we would not be able to continue 
broadcasting and in turn would not be able to reach a generation of young people 
that need to hear a positive message and music that can inspire them. 



Case Identifier CGB-CC-0584 

FINANCIAL RESOURCES 
l'eeet"~o & tnspectec 

ocr so 2013 

1. The current balance of Control Track's business checking account is $5,011.26FCC Mail Room 
(Attachment #3). · 

2. Our total current assets as of December 31, 2012 was $5,110.26 (Attachment #4). 

3. Current liabilities were $0. 

4. Income Statements enclosed for year ended December 31, 2011 (Attachment #5) 
and December 31, 2012 (Attachment #6) 

5. Form 990-N enclosed- 2011 (Attachment #7) and 2012 (Attachment #8) 

6. We have had donations for the year (2012) totaling $1,800. 

VIDEO PROGRAMMER DISTRIBUTOR ASSISTANCE 

1. We have contacted our video distributor, Sky Angel and they do not help with 
closed captioning service. (Attachment #9) 

ADDITIONAL SPONSORSHIPS 

We have sent an email to those on our mailing list to ask for assistance in our closed 
captioning costs. We did not get responses regarding this request. We have also spoken 
with several industry companies that we work with and due to the many video programs, 
they are not able to support any single program when it comes to closed captioning costs. 

TYPE OF OPERATIONS 

The main purpose of Control Track is to provide positive Christian programming to the 
youth of today and to spread the gospel through Christian music videos and testimonies 
of those involved in the industry. 

"Control Track" is produced in a home studio using very minimal video editing 
equipment and volunteers to edit the program. All of our volunteers use their own 
resources for attending our events during the year (this includes their travel expenses and 
each takes their own vacation time to volunteer. Control Track is not able to provides for 
these volunteers funds due to our contributions. 

As shown in the preceding discussion and in the attached documents, we believe we 
should be entitled to an exemption to the closed captioning requirements and truly 
believe that the requirements for closed captioning would cause an undue burden on the 



Case Identifier CGB-CC-0584 

RP.r,pt\rP.c\ & \nspecte 
ministry of Control Track. The costs of closed captioning would greatly impact the 
continued broadcast of the program. The resources available do not compare to the level OCT 3 0 2013 
of resources available in mainstream media. We thank you for your consideration of this . 
request, If you need any additional information or documentation, please contact me at ,!iPC Matl Roorr 
address provide below. 

I declare under penalty of perjury that the information contained is this submission is true 
and accurate 

Alan J. Rasmussen 
President 

Date 

Control Track, Inc. 
P.O. Box 560124 

-

Orlando, Florida 32856-0124 
(407) 281-0878 
(407) 249-0597 FAX 
alan@controltrack.org E-MAIL 

Enclosures 

Notary Public 

Date 



Captioning Your Weeldy Religious Show 

Captioning Your Weekly Religious Show 

From: Constance Car1son <ccar1son@vicaps.com> 

To: alan@controttrack.org 

~·ed & \nspected 
f\ece'" 

OCT 3 0 !013 

FCC MailRoom 

Yage 1 ox'-

Cc: Rita Caswell <rcaswell@vicaps.com>, Tiffany Thomas <tsthomas@vicaps.com>, Traffic Department 

<traffic@vicaps. com> 

Priority: Normal 

Date 10-21-201311:27 AM 

Hi Alan, 

Good speaking with you this morning! Video Caption Corporation would be delighted to assist 
you with the captioning of your weekly 30-minute religious program. As I understand it, you 
would supply your English-language SD shows to us on BetaSP. Our deliverable to you would 
be Closed Caption Masters (Basic Roll-up Style Captions) encoded to BetaSP. 

Pricing: $235 per show 

Price indudes transcription, captioning (Basic Roll-up Style Captions), encoding, and tape 
stock. Our standard turnaround is 3 business days. As a regular client, we will waive rush fees 
on your need for an occasional 2-day turnaround and significanUy discount our rates on faster 
expedited· turnarounds and other services. Shipping and handling are additional. 

Alan - please know that we endeavor to be competitive. Should you obtain a quote for less 
from a recognized provider offering comparable services, we will not only meet but beat their 
price! 

Please call me if you have any further questions - we truly would be honored to work with your 
ministry! 

Best regards, 

Constance 

Constance Carlson 
Vice President, SaiM & Marketing 

NEW YoRK I BUMAM< 

800-705-1204 (phone) 
800-705-1207 (fax) 

https:!/emailmg.startlogic.com/ox6/ox.html 10/21/2013 



Post Production Rates 

Post Production Closed Captioning: 

A+\-~c.4 ...-t~ 

f'L 

~ec.~lff) \.Oj~lj 13 

The cost of providing Post Production Captioning to any programming will be billable mce\Ved & \nspecte1 

15-minute program increments (with a 15-minute program minimum). 

Pop-Up Mode: 

Captioning appears on the screen at once in blocks of 1-3 lines 
and remains on the screen for a few seconds. Pop-up captioning 
is strategically positioned and closely synchronized with the audio. 

3-Day Turnaround: 

Roll-up Mode: 
7-Day Turnaround: 

OCT 3 0 2013 

FCC Mail Room 

Rate/Pro~am Hr 

$D>.OO 
$275.00 

Captioning rolls up on the screen one-line at a time. A 3line 
maximum shows on the screen before the first line is replaced. 
Roll-up captioning is closely synchronized with the audio. 

3-Day Turnaround: $275.00 - ----C!!"r Turnar~~d: ~ 
Recurring Spanish Post Production: 

Pop-up or Roll-up option, 3-DayTumaround, 
Regularly scheduled, re-occurring. Spanish-to-Spanish: 

English-to-Spanish, Spanish to English: 

Non-Recurring Spanish I.angpagf JUQjects: 

Any project that is scheduled on a 
Spanish-to-Spanish: project by project basis, or is a one time 

only event. English-to-Spanish, Spanish to English: 

Script Discount: 

U.S. Captioning will discount the rate of Post Production 
Captioning if a 100% fully edited script is provided. If the 
script needs to be edited by U.S. Captioning, the client 
will be billed $80/hour. 

Post Production Process: 

English Only: 

$5.00/min 

$11.00/min 

$6.00/min 

$12.00/min 

-($70.00) 

The client will provide us with a Windows Media or QuickTime program file, uploaded to our 
designated F1'P site. In return, we will provide the client with an .sec or .cc captioning file that the 
client will be responsible for editing into the show. If the client requires us to edit the captioning 
file into the show, additional fees will apply. Testing will be provided in advance to ensure file 
compatibility with the client's editing software. 

Confidentiality Notice: The enclosed documents and any information pertaining to a Real-Time Closed Captioning or post production 
closed captioning. including the methodology, pricing. strategies, rates, structure, etc. provided by Country World Productions/U.S. 
Captioning Company, has been exclusively developed by and is owned by Country World Productions, Inc. This information is stricdy 
confidential, shaU not be shared with any other third party without the express written permission of Country World Productions/U.S. 
Captioning Company, and shall not be used in any way for personal or financial gain without the involvement of Country World 
Productions. 
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Essential Business Checking 
Account number: 2000021437469 • September 1, 2013- September 30, 2013 • Page 1 of 3 

Recetved & Inspected 

OCT 3 0 2013 
OC0ll1DTMN 014200 

''''''''''''''''"'''''''''''''''''' "'''''''''''"'''''''''''''' CONTROL TRACK INC 

Questions? 
FCC Mail Room 

~J. 
~ PO BOX 560124 

ORLANDO FL 32856-0 124 

Your Business and Wells Fargo 
The Wells Fargo Business Insight Resource Center offers free access to business 
information and advice through videos, articles, podcasts and other resources. 
This site offers objective information from industry experts and best practices 
from real business owners. Topics include cash flow management, how to build 
and apply for credit, commercial real estate financing, marketing, and more. Visit 
the site at wellsfargobusinessinsights.com. 

Activity summary 
Beginning balance on 9/1 

Deposits/Credits 

Withdrawals/Debits 

Ending balance on 9/30 

Average ledger balance this period 

Overdraft Protection 

$5,011 .26 

0.00 

- 0.00 

$5,011 .26 

$5,011 26 

Available by phone 24 hours a day, 7 days a week: 

1-800-CALL-WELLS (1-800-225-5935) 

TTY: 1-800-877-4833 
Enespariol: 1-877-337-7454 

Online: wellsfargo.com/biz 

Write: Wells Fargo Bank, N.A. (287) 
P.O. Box 6995 
Portland, OR 97228-6995 

Account options 
A check mark in the box indicates you have these convenient 
services with your accaun r. Go to wellsfarga.comlbiz or coli 
the numt>er above if you have questions or if you would like 
to add new services. 

Business Online Banking 

Online Statements 
Business Bill Pay 
Business Spending Report 

Overdraft Protection 

Accountnumbe~ 
CONTROL TRACK INC 

Florida account terms and condit1ons apply 

For Direct Deposit and Automatic Payml!nts use 
Routing Number (RTN): ..... 

For Wire Transfers use 
Routing Number (RTN): 12100024B 

0 
0 
0 
0 
0 

This account is not currently covered by Overdraft Protection. If you would like more information regarding Overdraft Protection and eligibility requirements 
please call the number listed on your statement or visit your Wells Fargo store. 

Monthly service fee summary 

For a complete list of fees and detailed account information. please see the Wells Fargo Fee and Information Schedule and Account Agreement applicable to 
your account or talk to a banker. Go to wellsfargo.com/feefaq to find answers to common questions about the monthly service fee on your account. 

Fee period 09/01/2013 - 09/30/2013 Standard monthly service fee SO.OO You paid $0.00 

g 
0 ,.... 

0 
-; 
~ z 
~ .. 
1\) 
0 
0 

~ z 

~ 
~ 
z z z 
z z z 
0 
0 

0 
0 
1\) 

1\) 

~ 
0 
Ol .. 
<D 
(.) 
(.) 



Essential Business Checking 
Account number: 2000021437469 • December 1, 2012- December 31,2012 • Page 1 of 3 

DCDL11DTKR 019974 

ala• •11•111111• •1111aa1• •1• • • •11•1'11al•'a• • • •l••a'lall'al'a'll•l 
CONTROL TRACK INC 
PO BOX 560124 
ORLANDO Fl 32856-0124 

Your Business and Wells Fargo 
Getting ready for tax season can be a hassle! Creating a checklist, and preparing in 
advance will set you up for a successful meeting with your tax preparer. 
Remember to bring your deposit routing and account number when preparing 
your taxes and you may be able to take advantage of using direct deposit for your 
tax refund into one of your Wells Fargo checking or savings accounts. 

Adivity summary 
Beginmng balance on 12/1 

Deposits/Credits 

Withdrawals/Debits 

Ending balance on 12/31 

Average led9er balance this period 

Overdraft Protedion 

$5.473.26 

0.00 

- 363.00 

$5,110.26 

$5,379.58 

ReceiVed & Inspected 

OCT 3 0 2013 
Questions? 

FCC Mail Room 
Available by phone 24 hours a day, 7 days a week: 

1-800-CALL-WELLS ( 1-800-225-5935) 

TTY: 1-800-877-4833 
Enespanol: 1-877-337-7454 

Online: wellsfargo.com/biz 

Write: Wells Fargo Bank, N.A. (287) 
P.O. Box 6995 
Portland, OR 97228-6995 

Account options 
A check mark in the boK indicates you hove these convenient 
seNices with your occounr. Go to wellsforgo.com/biz or call 
the number above if you hove questions or if you would like 

to odd new services. 

Business Online Banking 

Online Statements 

Business Bill Pay 

Busmess Spending Report 

"" · " Overdraft Protection 

Account number :41·····~ 
CONTROL TRACK INC 

Florida account terms and conditions apply 

For Direct Deposit and Automatic Payments use 

Routing Number (RTN): ···~ 
For Wire Transfers use 
Routing Number (RTN): £ 9 

0 
0 
0 
0 
0 

This account is not currently covered by Overdraft Protection. If you would like more information regarding Overdraft Protection and elig1b11ity requirements 
please call the number listed on your statement or visit your Wells Fargo store. 
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January 1, 2011- December 31, 2011 
Financial Statements in U.S. Dollars 
~,ve~~e · · -

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total Donations 

. Ex~_l!~4t• .. 
Advertising 
Bank Charges 
Dues and Subscriptions 
Equipment 
Insurance 
Software 
Legal and Professional Fees 
Miscellaneous 
Office Expense 
Post Office Box Fees 
Rent 
Repains and Maintenance 
Supplies 
TelephOM 
Travel 
Utilities 
Vehicle Expenses 
Wages 

Total Expenses 

Net Operating Income 

Other lneome 
· Galn (Loss) on Sale of Assets 
Interest Income 

Total Other Income 

Net Income (Loss) 

Control Track 

Income Statement 

o.cxi 
1oocioo . 
.. 0.00 : 
500~00 

O.oo · 
0.00 

..... 9-~.J 
1000.00 : ...... (foci . 
11&foo 

o:oo 
0.00 

"" o.&f 

0.00 ' 
'ci.o6 

$3:soo.oo 

f\i.,-tV-\C-h tl"\~l ~ «{' 

f\ecetved & \nspected 

OCT 3 0 2013 

FCC Mail Room 

900.CX5' Dues for Gospel Music Assciation, National Religious Broadcasters, Christian Media 
1650.00 Production Equipment 

ci.oo 
0.00 
o.oo· 
o.'oo 

34.99 Business Cards 
96.00 Annual Post Office Box Fee 
· ·o:oci . o:oo .. 

0.00 
0.00 
0.00 
0.00 
ci.Oo 
0.00~. ~~=------------------------------------------, . l$2,eso.99 I 

~~ I 

I 0.001 
0.00 l$0.oo .. -- --~----- _ .. __ -- - -I 

l$919.01 1 



January 1, 2012- December 31, 2012 
Financial Statements in U.S. Dollars 
Revenlnf. .. · · 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total Donations 

.. !;~~~· -. 
Advertising 
Bank Charges 
Dues and Subscriptions 
Equipment 
Insurance 
Software 
lege! and Professional Fees 
MisC4111aneous 
Oflice Expense 
Post 0111ce Box Fees 
Rent 
Repeirs and Maintenance 
Supplies 
Telephone 
Travel 
Utilities 
Vehicle Expenses 
Wages 

Total Expenses 

Net Operating Income 

otner·tn®me· 
· · Gain (loss) on Sale of Assets 

Interest Income 
Total Other Income 

Net Income (loss) 

A-n-AcJ·'\W.. e..t~ ~ tc. 

Control Track 
~ ' 

'Income Statement f\ecetved & \n~n~r.ted 

OCT 30 zot; 
0.00 
0.00 ; 

30b:oo 
16oo-:-oo 

.. o150 ' 
o:oo

soo:oo ... -o:oo 
o:ocr 
0:0<5" 

- 0.00 . 
o.&r 
b~oo . .... :$1'.800.00 

0.00 
0.00 

FCC Mail Room 

850.00 Dues for Gospel Music Associaion, National Religious Broadcasters 
1.057.95 New Production Equipment 

. 0.00 
' 74.95' 

o.oo 
o:oo · -o:oo 

114.00. Post Of'lice Box Annual Renewal 
··o.oo· 
o:oo I 

13.2i 'Copy Paper ·a.oo 
0.00 
o:oo· 
o:oo 
6.00 ·;.,· ,....,..,:-:-:c-=-------------------. 
· ls2.110.12 I 

1<5310.12> I 

r--- -g:l 
($0.00 ~-] 

l<$310.12> I 
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Form990-N 

Department of the Treasury 

Internal Revenue S.rvioe 

Electronic Not~~·~rd) . 
for Tax-Exempt Organlz.Uons not Required To File Form 990 or 

990<-Z 

A For the 2011 calendar year, or tax year beginning 1/112011, and ending 12/31/2011. 

8 Check if applicable C Name of organization: CONTROL TRACK INC 
d/b/a: Terminated, Out of 

Business 
% Al1n Rumulftn 

Gross receipts are normally PO Box 560124 

$50,000 or less ~O~rlt~ndo~~·=F~L.~U~S~.::3~2856~~--_:_ ___ _:_ _____ _ 

E Website: 
www.cootroltrack.org 

F Name of Principal Officer. Alan Rumusun 

PO Box 56012A 
Orlando. FL. US. 32856 

OMB No. 1545-
2085 

2011 

0 Employer 
Identification 
Number 
20-2355747 

Privacy Act and Paperwork Reduction Act Notice. We ask for the information on this form to carry out the Internal 
Revenue laws ofthe United States. You are required to give us the information. We need it to ensure that you are 
complying with these laws. 

The organization is not required to provide the information requested on a form that is subject to the Paperwork Reduction 
Act unless the form displays·a valid OMB control number. Books or records relating to a form or its instructions must be 
retained as long as their contents may become material in the administration of any Internal Revenue law. The rules 
governing the confidentiality of the Form 990-N is covered in Code section 6104. 

The time needed to complete and file this form and related schedules will vary depending on individual circumstances. The 
estimated average times is 15 minutes. 

This Form 990-N (e-Potrtcard) wu accepted by the IRS on 111212012. 

http://epostcard.form990.org/DEntry/990NPrint.asp 10/20/2013 
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Form99Q-N 

Department of the Treasury 

Internal Revenue Service 

Recetved & \nspected 

OCT 3 0 2013 

FCC Mail Room 
Electronic Notice (e-Postcard) 

for Tax-Cxempt Organizations not Required To File Form 990 or 
990.£Z 

A For the 2012 calendar year, or tax year beginning 1/112012. and ending 12/3112012. 

B Check if applicable C Name of organization: CONTROL TRACK INC 
d/b/a: Terminated. Out of 

Business 
•,4 Alan Rumus•n 

Gross receipts are normally PO Box 560124 
$50,000 or less Orlando. FL. US. 32856 

E Website: 
F Name of Principal Officer: Alan Rnmuuen 

PO Box 560124 
Orlando. Fl. US. 32858 

Page 1 of 1 

A-rrA~w..eu-r-~, 

OMB No. 1545-
2085 

2012 

0 Employer 
Identification 
Number 
20:2355147 

Privacy Act and Paperwork Reduction Act Notice. We ask for the information on this form to carry out the Internal 
Revenue laws of the United States. You are required to give us the information. We need it to ensure that you are 
complying with these laws. 

The organization is not ree~uired to provide the information requested on a form that is subject to the Paperwork Reduction 
Act unless the form displays a valid OMB control number. Books or records relating to a form or its instructions must be 
retained as long as their contents may become material in the administration of any Internal Revenue law. The rules 
governing the confidentiality of the Form 990-N is covered in Code section 6104. 

The time needed to complete and file this form and related schedules will vary depending on individual circumstances. The 
estimated average times is 15 minutes. 

http://epostcard.form990.org/DEntry/990NPrint.asp 10/20/2013 



RE: COntrol Track Closed Captioning Funding Assistance 

From: 
To: 

Priority: 

Date 

Alan, 

Jacqueline Gallup <Jacqueline.galtup@skyangel.com> 

alan@controttrack. org 

Normal 

09-20-2012 10:58 AM 

Thank you for reaching out to us. We value Control Track as a KTV Programmer. 
Unfo.illnately, we do not offer any assistance with closed captioning. 

All the best. 

Jacque 

JACQUELINE GALLUP I assistant vice president of programming 
14922 La Collina Way Ooltewah, 1N 37363 I w. 423 396 8110 

--Original Message--
From: alan@controltrack..org [ 
Sent: Monday, September 17,2012 5:52PM 
To: Jacqueline Gallup 
Subject COntrol Track CLosed Captioning Ftmding Assistance 

Jacque, 

Is there any funding assistance for the closed captioning costs for 
Control Track (the show that we air on K1V (Sky Angel)) We are seeking 
assistance as we do not have the funds to cover this cost 

Thank you 
Alan Rasmussen 
Producer 
Control Track 
P.O. Box 560124 
Orlando, FL 32856-0124 

https://emailmg.startlogic.cornlox6/ox.html 
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