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Annual 64.:!009(e) CPJ\1 Cenification for 20 1-l CO\ cring the prior calendar year 2013 

I. Date liled: February 27. :!014 

2. 1\amc of company(s) covered by thi s certification: Select Connect Communications, LLC 

3. Form 499 Joiler 10: 8231 :!6 

4. "'ame of signatory: Charle~ Moffan 

5. Title of signator): Principal 

6. Certification: 

I. Charles ~loffan. cenif~ that lam an officer of the company named abo,·e. and acting as an 
agent of the company. thatl ha\c personal !..no\\ ledge that the company has established 
operating procedures that are adequate to ensure compliance \\ith the Commission's CPI\1 rules. 
See 47 C.F.R. § 64.200 1 el ~eq. 

Anach.:d to this certification is an accompanying statement explaining ho" the company's 
procedur<!S ensure that the company is in compliance "ith the requirements (including those 
mandating the adoption ofCPI\1 procedures. training. recordl..eeping. and supc!n isor) rc\'iew) 
set forth in section 64.2001 e1 .1eq. of the Commission's rules. 

The company has ttot taken actions (i.e .. proceedings instituted or peti tions fi led by a company at 
either state commissions. the court system. or at the Commission against data brokers) against 
any data brokers in the past ~car. 

The com pan) has not recei\ <!d an) customer complaints in the pa~t ) car concerning the! 
unauthorized release ofCPJ\1. 

The company represents and warrants that the above l:ertiiication is ~onsistcm with 47 C.F.R. § 
1. 17. which requires truthful and accurate s1a1cment~ to the Commission. The company alstl 
ackno\\ ledges that false statements and misrepresentations to the Commission are punishable 
under Title 18 of the U.S. Code and may subject it to enforcement action. 



Datt>d Frbrual') 27, 20 1 ~ 

Select Connect Communications, LLC 
1960 :\llcCullougb Bl"d 

Tupelo, MS 38801 
(662) 620-131!6 

ST ATEMfi\T EXPLAINING HOW THE COY! PANY'S PROC'F.Dl: RES ENSURE THAT 
TH E CO PANY IS 1:.1 COMPLIANCE WITf l TIIEREQlJ I R.EM~NTS SET FORIH fN 

SF.CTIOI\ 6~.2001 F.T SEQ. OF I I JE COMMISSIOl' 'S RULES 

Select Connect Communications. LLC (""Carri~r··) has established operating procedure~ that 
ensure compliance ,,;th the F~dcral Communication:. Conunission r·Cummission"") regulations 
regarding tht! protection of Con~umer ProprietaQ Network lnfom1ativn (""CP!\1 .. ). 

Carrier does lnot s~ l l. rem or otherwise disclose customers· CP:.J i to other enti ti~s. unless directed 
by law cnfortement pursuant 10 a 'alid subpoena issued b~ a court of competent jurisdiction. 

Carrier dt)CS not use an~ customer CP :I in an) marl..cting activitie~. 

Carrier has ilnpl em~mcd a system whereb) the swrus of a customer's CPNI apprmal can be 
determined ~ri or to any use o f CPN I. 

Carrier procedures require affimmti'e \Hincn/electronic customer approval or 'alid Coun Order 
for the release of CPNito third pani~s. 

Carrier maintains a record or an) and all ins1ances \\here CPNT \\as dbcloscd or pro,·ided to 
th ird panics including law enforcement or where thi rd parties were allowed access to CP>Jl. 
The record i)lc ludes a description o f each campaign or request. the specific CPNlthat was used 
in the campaign or r<:!qu~st. and what products and services were offered as a pan of the 
campaign or rc:que~L 

Carrier cominuall) educates and trains iL~ employees regarding the appropriate use ofCPt\1. 
Carrier has establ ished disc iplinary procedures should an emplo>ee violate the CPt\l procedures 
established ~y Carrier. 

Carrier has established procedures for !he training of it!. personnel with access to CP::-11. 
Employees ha'e been uained as to" hen they are and are nm authorized to use CP::-11. 

Carrier has established a supen isory re,·ie\\ process regarding compliance with tbe C'PNJ rules 
with respect to outbound marl..eting situations and maintains records (II" carrier compliance lor a 
minimum period of one year. Speci li cally. Carrier' s sales pcrsoJmcl must obtain supervisory 
approval of any proposed o111bound marketing request lor cu.~tomcr approval regarding its CPNJ. 

To the c:-acm that Carrier sells or supplies any customer equipment that permits the collection or 
storage ofCP l from !he end-user de,·ice itself. Carrier has taken no steps to collect. access or 
control that CP:-11. 


