
Brian Benison               AT&T Services, Inc.        T: 202.457.3065 
Director                        1120 20th Street, NW        F: 202.457.3070
Federal Regulatory       Suite 1000 
                                     Washington, DC 20036  

February 28, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 

Re: Promoting Technological Solutions to Combat Contraband 
Wireless Device Use in Correctional Facilities,
WC Docket No. 13-111 

Dear Ms. Dortch: 

On February 26, 2014, William Roughton, Richard Mountford and I of AT&T Services, Inc. met 
with Tim May of the Public Safety Bureau, Ira Keltz of the Office of Engineering and 
Technology, Lloyd Coward, Denise Walter and Melissa Conway of the Wireless 
Telecommunications Bureau.   

We explained that AT&T’s has developed a process designed to standardize review of managed 
access deployments on AT&T spectrum and is working with vendors to help ensure deployments 
both meet the needs of corrections officials and do not interfere with service to legitimate 
customers.  We emphasized that AT&T has devoted significant resources to enable deployments 
that attack the pernicious problem of cell phone use in prisons and wants to be part of the 
solution.  We also noted that the lease process was not designed to address these types of systems 
and that AT&T is working on a more streamlined approach.   

If you have any questions or need additional information, please do not hesitate to contact me.  
Pursuant to section 1.1206 of the Commission’s rules, this letter is being filed electronically with 
the Commission. 

Sincerely,

/s/ Brian J. Benison 

cc: Tim May 
Ira Keltz
Lloyd Coward 
Denise Walter 
Melissa Conway


