
Marlene H. Dortch, Secretary 
Office bfthe Secretary 
Federal Communications Commission 
445 12 Street, S.W. 
Washingron, DC 20554 

RE: Certification ofCPNJ Filing 
Pursuant to 47 C.F.R. §64.2009(c) 
EB Docket No. 06-36 

Carrier Name: KLL Wireless, Inc. 
Form 499 Filer ID: 0005-2514-34 

Ccrtillcation 

1, Karen Pakosta, hereby certify that I am an officer of the company named above, and 
acting as an agent of the company, that I have personal knowledge that the company has 
established operating procedures, effective during the calendar year 2013, that arc adequate to 
ensure compliance with the Commission's Customer Proprietary Network Information (CPNI) 
rules as enumerat~d at 47 C.F.R. § 64.200 I eL seq. 

Attached to this certification. is an accompanying statement explaining how the 
company's procedures ensure that the company is in compliance with the requirements set forth 
in se¢tion 64.2001 et seq. ofthe Commission's rules. 

The company has not taken any actions (proceedings instituted or petitions filed by a 
company at either state commissions, the court system, or at the Commission against data 
brokers) against data brokers in the. past year. The company has not received any customer 
complaints in the past year concerning the unauthorized release of CPN I (number of customer 
complaints a company has received related to unauthorized access to CPNI, or unauthorized 
disclosure of CPNJ. broken down by category or complaint, e.g., instances of improper access by 
employees, instances of improper disclosure to individuals not authorized to receive the 
infonnation. or instances of improper access to on I inc information· by individuals not authorized 
to view the information). 

The company represent-; and warrants thal the above certification is consistent with 47 
C.F.R. § 1.17 which requires truthful and accmatc statements to the Commission. The company 
also acknowledges that false statements and misrepresentations to the Commission are 
punishable under Title 18 of the U.S. Code and may subject it to enforcement action. 

~r~~~~~------------------
Karen Pakosta 

Title: President 
Date: February 17,2014 



Dated February 17,.2014 

KLL Wireless, Inc. 
P,O.Box67 

Trenton, lL 62293 

~TATJ3MENT B)(PLAlNING H()W TfrB COMPANY'.SPRO~EDURESE~SUR£THAT 
THE COMPANY IS .iN COMP.LlANQE WITH THE REQUIREMENTS SET FORTHlN 

SECTION 64:.2001 ET SEQ. OF THE COMMISSION'S RULES 

KLL Wireless, Inc. (~'Carrier") has established operating procedt:tres tha~ ensure yompllancc with 
the Federal Corom\tnkations Commission ("Commission") regulations regarding the protection 
of Consumer Proprietary Network Information ("CPNI"). · 

Cat;tier does not 'sell, feo,t or otherwise disclose customers' CPNl to otlier entities. 

Carrier docs not use any customer CPNJ in .any ma!iketin~ac.tivities. 

Carrier does p.oi use .. or offer for sate any handsets/mobjle units ihat haveihe functionality to 
store; cpllect or allow the forwarding of CPNl. 

··Carrier has. implemented ·a syStem ·whereby th.e status of a customer's CPNI approval can be 
determined prior t()any u.se ofCPN!. · 

Cattier Procedures require affirmative writtenlelecttonic customer approva:t ·orvalid CourtOr.der · 
for the releasepfCPNJ to third pPJties. 

Carrier maintains a record ofany·and·an instances where CPNI was disclosed or provided·to 
third palties, including iaw enforcement or where third·partie.s were aHow~(l.a.ccess'to CPNI. 
The record includes a description of each campaign or request; the specific CPNI that was used 
in the campaign, and what products and services were offered as a part of the campaign. 

Carrier cohtlUilaUy educates and trains it-s employe:enegarding theappropn~•te·us~ 'ofCPNf 
Carrier has established disciplinary procedures should an employee violat~ the CPNI procedures 
established by-Carrier .. 

Canier haS established procedures for the training .of its personnel with access to CPNI. 
E,mpl.oyees have been trained. as to when they ~re and are not author~zeci to use CPN1. 

Carrier l1as established a;supei:visory review proce&s r.egarding.·comp.li<~oce with the CPNr -rules 
with·respecr to O!ltl:iound :marketing situations and ·ma,intains records of.cal'fi~r complia.ncc.for a 
minimum period of oue year. Specifically, Carrier's sales personnel obtain supervisory approval 
of any proposed outbound n1arketi'ngrcquest for customer apprqval regarding its CPNl 


