Identified restrictions on Internet access by mobile operators — 2012-02-23

Type of measure

Can the user

activate / -
Count Operator ] ] deactivate Description of the measure /
ountry p Limitation | Information | Technical / th ) How is the user informed?
Source Contractual | ‘1€ measure:
How?
Unsoecified See BEREC Response to the European Commission's consultation on
Austria o ell‘)ator(s) VoIP BEREC TBC - the open Internet and net neutrality in Europe, page 3 (BEREC BoR
P (10) 42, 30 September 2010)
Mobistar VolP Pfgf/‘i/:iceers Technical(*) - Disruption of VoIP services(**)
Belgium | proyimus VoIP Pfrssxl;‘iltlice?‘s Technical(*) - Disruption of VoIP services(**)
BASE VolIP PES:/‘i]cllceis Technical(*) - Disruption of VolIP services(**)
Unspecified See BEREC Response to the European Commission's consultation on
p VoIP BEREC TBC - the open Internet and net neutrality in Europe, page 3 (BEREC BoR
operator(s)
Croatia (10) 42, 30 September 2010)
Unspecified VoIP Users Technical i User complaints of degradation o-f.VoIP traffic to the point of un-
operator(s) usability
Cytamobile-V VolIP Pf;e)\l;‘i/(li(:e(ars Technical(*) - Blocking of VoIP services
Cyprus
MTN VolP P?gf/‘i/:iceis Technical(*) - Disruption of VoIP services(**)

(*) We have not found contractual restrictions.
(**) Refers to technical measures that significantly and negatively impede quality of delivery, usually in the form of degradation of traffic, rather than straightforward blocking.




Identified restrictions on Internet access by mobile operators — 2012-02-23

Can the user

activate —
/ Description of the measure /

Country | Operator | Information | Technical / | deactivate How is the user informed?
Limitation Source Contractual | the measure?

How?
Surcharge or “Usages Peer to Peer et Newsgroups interdits. VoIP accessible sous

Operator & Contractual &
VoIP Service Technical specific réserve de détention de l'option correspondante” (p. 18)

Orange / Providers subscription “option Voix sur IP 15 €/mois accédez a vos services de Voix sur IP sur le
France réseau 2G/3G d’Orange. Option Voix sur IP a souscrire et valable en
Telecom P2P & Onerator Contractual ] France fnetropglltalne pour tout CII?nt particulier mf)blle Qrange (hors
Newsgroups p Pass Let’s go et iPad et Pass M6 mobile. Pour les forfaits Origami style 4h,
Origami star 3h et plus, Origami jet, Open 3, Open 24/7 l'option est
souscriptible sans coiit supplémentaire).” (p. 53) (Source)
“Les communications interdites sont les usages suivants : Peer to
Peer, Newsgroup, Voix sur IP (conformément aux Conditions
Particuliéres d’accés au réseau UMTS de SFR).” (p.4,7,9,12, 15,
Operat.or & Contractual & Surchal."g.e or 19,22, 24, 25)
VolP Service Technical specific
France Providers subscription

Type of measure

“10.6.2 Concernant l'acces a Internet, le Peer to Peer (échange de
ressources entre utilisateurs, I'un de ces utilisateurs mettant a la
disposition de ses correspondants au travers du réseau, des
ressources matérielles ou logicielles, des fichiers ou des données),
les Newsgroups (Systéme en réseaux de Forum de discussion) et la
Contractual - Voix sur IP sont interdits. L’'abonné déclare en étre totalement

informé et I'avoir accepté.” (p. 38-9)

SFR P2P &

Newsgroups Operator

“Concernant l'accés a Internet, les Newsgroups, le Peer to Peer et la
Voix sur IP sont interdits a I'abonné. L’abonné déclare en étre
totalement informé et I'avoir accepté.” (p. 42)

“L’Abonné s’interdit également l'utilisation des Newsgroups, du
Peer to Peer et de la Voix sur IP.” (p. 49)
(Source)




Identified restrictions on Internet access by mobile operators — 2012-02-23

Country

Operator

Type of measure

Can the user

Limitation

Information
Source

Technical /
Contractual

activate /
deactivate
the measure?
How?

Description of the measure /
How is the user informed?

France

Bouygues

VolP

Operator &
Service
Providers

Contractual
& Technical

Surcharge or
specific
subscription

P2P &
Newsgrou

ps

Operator

Contractual

“Usages Peer to Peer et Newsgroups interdits. VolP accessible sous réserve
de détention de l'option correspondante” (p. 18)

“option Voix sur IP 15 €/mois accédez a vos services de Voix sur IP sur le
réseau 2G/3G d’Orange. Option Voix sur IP a souscrire et valable en France
métropolitaine pour tout client particulier mobile Orange (hors Pass Let’s
go et iPad et Pass M6 mobile. Pour les forfaits Origami style 4h, Origami
star 3h et plus, Origami jet, Open 3, Open 24,/7 l'option est souscriptible
sans cott supplémentaire).” (p. 53) (Source)

“La marque Web-only d'Orange [Sosh] innove et lance un nouveau forfait
a 9,99 euros... avec un petit bout d'Internet dedans. Outre deux heures de
communications, l'abonné peut aller sur Facebook, Twitter, mais il ne peut
pas naviguer sur le Web ou relever ses courriels.” (Source)

“(5) Utilisation de Facebook et Twitter en illimité via I'application My
Friends (liste des mobiles compatibles sur sosh.fr, dans les FAQ de Sosh
conseil). Autres usages data non inclus : 0,50€ la session de 20 minutes.

Certains smartphones peuvent générer des usages data sans action de la
part du client (mises a jour, push mail ou appli).” (Source)



Identified restrictions on Internet access by mobile operators — 2012-02-23

Country

Operator

Type of measure

Limitation

Information
Source

Technical /
Contractual

Can the user
activate /
deactivate the
measure? How?

Description of the measure /
How is the user informed?

Germany

Unspecified
operator(s)

VolP

BEREC

TBC

See BEREC Response to the European Commission's consultation on
the open Internet and net neutrality in Europe, page 3 (BEREC BoR
(10) 42, 30 September 2010)

Vodafone

VolP

Operator

Contractual

Surcharge or
specific
subscription

“Voice over IP mit dem Handy ist mit der Tarifoption InternetPlus Flat
mdglich. Die Tarifoptionen InternetPlus Flat kénnen Sie nur zu den
Vodafone SuperFlat Internet-Tarifen und zur Vodafone Mobile Connect
Flat buchen. Mit anderen Vodafone-Tarifen und -Tarifoptionen kénnen
Sie sie nicht kombinieren.”

(Source)

“Mit den Tarifoptionen InstantMessaging, InternetPlus bzw.
InternetPlus Flat nutzen Sie beliebte Internet-Dienste wie VolP, Instant
Messaging oder Peer to Peer.”

(Source)

e-Plus

VolP

Operator

Contractual

“Die Nutzung von E-Plus UMTS-/GPRS-Packet Switched
Datenverbindungen fiir Voice over IP (VolP = Sprachverbindungen tiber
das Internet) ist unzuldssig.”

(Source)
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Country

Operator

Type of measure

Limitation

Information
Source

Technical /
Contractual

Can the user
activate /
deactivate

the measure?
How?

Description of the measure /
How is the user informed?

Germany

T-Mobile

VolIP

Operator

Contractual

“Monatlicher Grundpreis fiir Tarif "web'n'walk Connect S" betrdgt 5,00€
zzgl. 3,95€ pro Nutzungstag. (...)Die Tages-Flatrate kann nicht fiir
BlackBerry, VolP, Instant Messaging und Peer-to-peer Verkehren genutzt
werden.”

“Monatlicher Grundpreis fiir Tarif "web‘n‘walk Connect L Basic" betrdgt
29,95€. (...)Die Flatrate kann nicht fiir BlackBerry, VolP, Instant
Messaging und Peer-to-Peer Verkehre genutzt werden.”

“Monatlicher Grundpreis fiir Tarif web‘n‘walk Connect L. Premium
betrdgt 39,95 €. (...)Die Flatrate kann nicht fiir BlackBerry, VoIP, Instant
Messaging und Peer-to-Peer Verkehre genutzt werden.”

“Das Angebot gilt bei Abschluss eines Telekom Mobilfunk-Vertrages im
Tarif web'n‘walk Connect XL mit einer Mindestlaufzeit von 24 Monaten
und diesen Konditionen: Einmaliger Bereitstellungspreis 24,95 €,
monatlicher Grundpreis: 54,95 €. (...)Die Flatrate kann nicht fiir
BlackBerry®, VolP, Instant Messaging und Peer-to-Peer Verkehre
genutzt werden.”

“Das Angebot gilt bei Abschluss eines Telekom Mobilfunk-Vertrages im
Tarif web'n‘walk Connect XXL mit einer Mindestlaufzeit von 24 Monaten
und diesen Konditionen: Einmaliger Bereitstellungspreis 24,95 €,
monatlicher Grundpreis: 74,95 €. (...)Die Flatrate kann nicht fiir
BlackBerry®, VolP, Instant Messaging und Peer-to-Peer Verkehre
genutzt werden.”

(Source)
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Country

Operator

Type of measure

Limitation

Information

Source

Technical /
Contractual

Can the user
activate /
deactivate

the measure?
How?

Description of the measure /
How is the user informed?

Greece

Unspecified
operator(s)

p2p

BEREC

Technical

“Formal complaint about an ISP performing selective degradation of
BitTorrent traffic on selected customers. The issue was resolved after the
NRA had addressed the ISP.”

(See BEREC Response to the European Commission's consultation on
the open Internet and net neutrality in Europe, page 3 (BEREC BoR
(10) 42, 30 September 2010)

Vodafone

VoIP

Service
Providers

Technical(*)

Disruption of VoIP services(**)

Hungary

Unspecified
operator(s)

Port blocking

BEREC

Technical

“NRA investigated into mobile network operators practice to block
Internet traffic from TCP ports threatening with spam and/or hacker
activity.”

(See BEREC Response to the European Commission's consultation on
the open Internet and net neutrality in Europe, page 3 (BEREC BoR
(10) 42, 30 September 2010)

Vodafone

VolIP

(*) We have not found contractual restrictions.
(**) Refers to technical measures that significantly and negatively impede quality of delivery, usually in the form of degradation of traffic, rather than straightforward blocking.

Operator

Contractual

“valamint az Internet alapti hangdtvitel
(VoIP) ezen csomagokkal nem engedélyezett”
(Source: 1, 2)
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Type of measure

Can the user

activate / R
Country | Operator : . deactivate Description of the measure /
Limitation | Mformation | Technical / th ) How is the user informed?
Source Contractual | 1€ measure:
How?
“La promozione Mobile Internet Plus ti consente di navigare in internet
Surcharge or e R . .
) sul cellulare e utilizzare applicazioni VOIP al costo di 8 euro a settimana
Vodafone VolIP Operator Contractual specific . W
o con traffico fino a 2GB
subscription
(Source)
“L'opzione [Internet] non é valida per l'utilizzo del telefonino come
Italy TIM VoIP Operator Contractual i modem.(con qualsiasi apn) e per ; LelZIrl'leO di applicazioni VoIP e Peer To
(Source)
“L’opzione é valida solo per le connessioni sviluppate in Italia mediante
i punto d’accesso internet.wind o wap.wind in copertura HSDPA, UMTS,
WIND VoIP Operator Contractual EDGE o GPRS con esclusione del traffico VolP e delle connessioni GSM.”
(Source)
“mySmartphone data national illimité (2)
Luxem- (2) En national depusi le réseau LUXGSM uniquement, hors appels VolIP,
bour LUXGSM VolP Operator Contractual - fax et visiophonie dans la limite du fair usage policy fixé a 10 GB par
g mois”
(Sources: 1, 2)
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Country

Operator

Type of measure

Limitation

Information
Source

Technical /
Contractual

Can the user
activate /
deactivate

the measure?

How?

Description of the measure /
How is the user informed?

Luxem-
bourg

Tango

VoIP

Operator

Contractual

“(1) Prix pour un abonnement mensuel d’'une durée d’engagement de 24
mois. Appels voix, SMS, MMS et Trafic Data en national hors numéros
spéciaux, fax et visiophonie depuis le réseau Tango vers les autres
opérateurs luxembourgeois. Pour le Trafic Data, l'usage de type peer to
peer, VOIP est interdit (voir nos Conditions Particuliéres relatives au
service Mobile ADSL ci-dessous).”

(Source)

“De plus, Le Client s’interdit d’utiliser le Service aux fins:
e de voix sur IP (technique permettant d’utiliser Internet comme moyen
de transmission des appels téléphoniques),
e de pratiquer des échanges en utilisant les techniques de “peer-to-peer’
(services permettant le partage entre utilisateurs de ressources mises a
disposition par I'un d’eux ou un serveur sur le réseau),
e de streaming tant en émission qu’en réception (technique permettant
la diffusion ou la réception en direct ou un différé d’'un flux continu de
données vidéo/musique/et autre par le réseau Internet),
o d’hébergement: de services web, de messagerie ou tout autre service
permettant l'accés a une ressource hébergée chez le
Client par plusieurs utilisateurs.”

(Source)

7

We would like to remark that Tango brand its mobile Internet offer as
‘Tango Mobile ADSL’. From our point of view this is confusing for the
consumer, as the offer clearly states that: “Branchez simplement votre
stick USB 3G sur votre PC pour surfer et télécharger jusqu’a
7,2Mbit/s”. This offering is thus, although being branded as ADSL, not
equal to a regular ADSL offer.

(Source)



Identified restrictions on Internet access by mobile operators — 2012-02-23

Country

Operator

Type of measure

Can the user

Limitation

Information
Source

Technical /
Contractual

activate /
deactivate
the measure?
How?

Description of the measure /
How is the user informed?

Lithuania

Unspecified
operator(s)

p2p

BEREC

Contractual
& Technical

“Some mobile operators in the mobile Internet access contracts reserve
themselves the right to limit and (or) block the usage of P2P (also
downloading of big files, movies, music, games, content and or programs
etc.).”

(See BEREC Response to the European Commission's consultation on
the open Internet and net neutrality in Europe, page 3 (BEREC BoR
(10) 42, 30 September 2010))

Omnitel

VolP

Operator

Contractual

Surcharge or
specific
subscription

“These mobile Internet plans do not include Internet telephony (VolP).”
(Source)

“Omnitel mobiliojo interneto planai neapima interneto telefonijos (VoIP)
paslaugy, Sios paslaugos j minimaly plano mokestj nejeina.

Pageidaujantys naudotis VolP paslaugomis galés papildomai jas
uzsisakyti uz atskirq mokestj, kai toks mokestis bus nustatytas. Laikinai,
iki VoIP paslaugy apmokestinimo, siomis paslaugomis galima naudotis
uz plano mokestj, nemokant atskirai uZ VolP paslaugas. Po mokescio uZ

VoIP paslaugas nustatymo, vartotojams neuzsakiusiems $iy paslaugy,
bus nutraukta galimybé naudotis VolP paslaugomis. Apie tiksliq datq
nuo kurios VolP paslaugos bus apmokestintos, o jy neuZsisake vartotojai
neturés galimybés jomis naudotis, vartotojai bus informuoti i§ anksto.”

(Source)
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Country

Operator

Type of measure

Limitation

Information
Source

Technical /
Contractual

Can the user
activate /
deactivate

the measure?

How?

Description of the measure /
How is the user informed?

Malta

Vodafone

VolP

Operator

Contractual

“Use of VoIP (Voice over Internet Protocol) is not permitted within any of
Our Data tariffs and We reserve the right to impose technological or
other constraints on this or related types of application.”
(Source)

“You are hereby being advised that the use of VoIP (Voice over Internet
Protocol) is not permitted within the Business Essentials 35 and We
reserve the right to impose technological or other constraints on this or
related types of application.”

(Source)

Nether-
lands

KPN

VoIP

Operator

Contractual

10

“Aanvullende Voorwaarden voor Internetbundels (geldig vanaf 01-01-
2011) Internetbundels zijn niet bedoeld voor VOIP (Voice over IP) of
SMSolP (SMS over IP) diensten. KPN behoudt zich het recht voor om

maatregelen te nemen omtrent het gebruik van VOIP en SMSolP diensten
met gebruikmaking van Internetbundels.”
(Source)

“[Eelco] Blok said the company will not block mobile VolP services, but
KPN is aiming to monetise the services through its new subscriptions.
These will be centred both on speed and caps (number of MBs), making
data traffic overall more expensive. Customers will not see services such
as Skype blocked, but they will have to pay in a new way in order to use
them. The tariff model will be set up so that the subscriber has access to
functionality, such as mobile VoIP or chat, and not based on specific,
separate apps.”

(Source)
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Country

Operator

Type of measure

Limitation

Information
Source

Technical /
Contractual

Can the user
activate /
deactivate

the measure?
How?

Description of the measure /
How is the user informed?

Nether-
lands

T-Mobile

VoIP

Operator

Contractual

“i-Abonnement '11 (sold until 14-08-2011) Bij i-Abonnement is het onder
meer niet toegestaan de mobiele telefoon te gebruiken als modem voor
PC, laptop e.d. of voor VolP en SMSolP diensten” (Source)

“Relax '11 (sold until 14-08-2011) Bij Relax (Sim Only) is het onder meer
niet toegestaan de mobiele telefoon te gebruiken als modem voor PC,
laptop e.d. of voor VoIP diensten.” (Source)

Vodafone

VolP

Operator

Contractual

Surcharge or
specific
subscription

11

“Ook Vodafone verklaarde dat DPI al jaren door de industrie wordt
gebruikt. Het concern zou hiermee ook kunnen kijken of klanten
gebruikmaken van diensten als VoIP (bellen via internet). Zo kan het
bedrijf deze diensten voor klanten die niet het juiste abonnement
hebben, blokkeren.” (Source)

“Tot 1 januari 2012: situatie nog ongewijzigd. Vodafone mag
abonnementen blijven verkopen waarbij VoIP geblokkeerd wordt als
klanten daar niet de juiste BloX voor hebben. Daarnaast hebben we
afgelopen zomer nieuwe abonnementen geintroduceerd (Bel + SMS +
Web Smart) die al op de nieuwe Telecomwet vooruitlopen.

Van 1 januari 2012 tot en met 31 december 2012: overgangstermijn.
Voor abonnementen afgesloten voor 1 januari 2012 blijft het tijdens de
overgangstermijn toegestaan om VolP apart te factureren of blokkeren
als klanten daarvoor niet het juiste tariefplan hebben. Alle nieuwe
abonnementen die verkocht worden in deze periode moeten voldoen aan
de nieuwe Telecomwet. Dat betekent dat er geen onderscheid gemaakt
mag worden op type diensten.

Na 1 januari 2013: nieuwe Telecomwet volledig van toepassing .
Telecomaanbieders mogen geen onderscheid meer maken op diensten.
Dat geldt voor nieuwe en lopende contracten.” (Source)
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Type of measure

Can the user

activate / -
Countr Operator ] ] deactivate Description of the measure /
ountry | ©p Limitation | Mformation | Technical / th ) How is the user informed?
Source Contractual | 1€ measure:
How?
“Complaints primarily refer to blocking specific Internet websites which
Unsoecified Website can pose threat to the operator's network security or to other users.”
o ell“)ator(s) blockin BEREC Technical - (See BEREC Response to the European Commission's consultation on
P g the open Internet and net neutrality in Europe, page 3 (BEREC BoR
(10) 42, 30 September 2010))
Poland “Filtering IP traffic sent from Poland to TPNET by international carriers
. (02 - TP dispute) resulted in decision of NRA (non-discrimination
Telekomuni I S . ”
Kacia Filtering IP BEREC Technical i obligation) and decision of NCA
Pols]ka Traffic (See BEREC Response to the European Commission's consultation on
the open Internet and net neutrality in Europe, page 3 (BEREC BoR
(10) 42, 30 September 2010))
Unsoecified See BEREC Response to the European Commission's consultation on
o ell‘)ator(s) VolIP BEREC TBC - the open Internet and net neutrality in Europe, page 3 (BEREC BoR
p (10) 42, 30 September 2010)
Osp:rrvai‘zc;r, Contractual Surcharge or | “Estes aditivos ndo suportam trdfego dados respeitante a voz sobre IP,
Vodafone VoIP Providers & | & Technical specific excepto se associados a um dos planos Best Max Total, Best Max 91 e
Portugal Users subscription Best Top.” (Source)
“O pacote de internet ndo inclui trdfego VOIP e em Roaming.” (Source)
Service Contractual “O pacote de internet estd sujeito a uma politica de utilizagdo
Optimus VoIP Providers & Technical - responsdvel de 2 GB por més, limite apds o qual o Cliente passard a
pagar €0,01/100 KB. Ndo inclui trdfego VOIP e em Roaming” (Source)
Disruption of VoIP services(**)

(**) Refers to technical measures that significantly and negatively impede quality of delivery, usually in the form of degradation of traffic, rather than straightforward blocking.
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Type of measure

Can the user

activate / A
Country | Operator : . deactivate Description of the measure /
Limitation | Mformation | Technical / the measure? How is the user informed?
Source Contractual :
How?
Unspecified See BEREC Response to the European Commission's consultation on
operator(s) VolP BEREC TBC - the open Internet and net neutrality in Europe, page 3 (BEREC BoR
Romania (10) 42, 30 September 2010)
Vodafone VolP Pigi‘i/cllceis Technical(*) - Disruption of VoIP services(**)
“Esta tarifa no permite el uso de voz sobre IP, P2P ni el uso del terminal
Orange VoIP Operator Contractual como médem, asi como su utilizacion en c'u’(’zlquier otro dispositivo que
no sea un movil.
(Source)
“Se permite el transporte de trdfico de voz sobre IP (VoIP) unicamente en
la tarifa Plana Internet Maxi, tarifa Internet Multidispositivo 45, tarifa
. Surcharge or Internet 45 y tarifa Internet 35 escalonada.”
Telefonica VolP Operator | Contractual specific (Source)
Spain Movistar p p .
(Source) subscription |« ) the ‘Multidispositivo 45’ service subscribers will be able to access
VoIP applications and download files via P2P apps.”
(Source)
Surcharge or “Tarifa plana 39€/mes : navego todo lo que quiera, 250 MB en Roaming,
specific a una velocidad mdxima de descarga de 7,2 Mbps 'y con una reduccién de
Vodafone | VoIP & P2P Operator Contractual subscription | [a velocidad a partir de 1 GB, 350 SMS y el uso del teléfono como Médem
& Technical (except for USB y voz sobre IP incluidos.”
P2P) (Source)

(*) We have not found contractual restrictions.

(**) Refers to technical measures that significantly and negatively impede quality of delivery, usually in the form of degradation of traffic, rather than straightforward blocking.
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Type of measure

Can the user

activate / Description of the measure /
Country | Operator Limitation Information | Technical / thdeactlvate , How is the user informed?
Source Contractual | 1€ measure:
How?
‘Skype, VoIP Is Blocked in Spain’
Users (Source)
'Yoigo reveals trial of international VoIP service'
(Source)
Spain Yoigo VolP g";’gi‘;ﬁ‘zzi -
“No estdn permitidos los accesos ni para P2P (programas en los que se
Operator comparten archivos y se descargan peliculas, cancione ....), ni a telefonia
P IP (hablar por teléfono desde internet).”
(Source)
Surcharee or “All datatrafik ingdr utom trafiktyperna IP-telefoni och fildelning (peer-
Telia VoIP & P2P Operator Contractual s eciﬁc to-peer), vilka inte dr tillgdngliga i detta erbjudande (OBS! gdller ej
Sonera P subgcri tion Mobilsurf Extra+).”
p (Source)
Sweden Surcharge or y . .,

Telenor VolP Operator Contractual specific Abonnemang et(g;nl{ ?Ctéc)zr ¢j IP-telefont.

subscription s
‘Vagar inte blockera Skype’

Source
Others VolP Press TBC - ( )

14

‘Operatérer férbjuder Viber och Skype’
(Source)
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Country

Operator

Type of measure

Limitation

Information
Source

Technical /
Contractual

Can the user
activate /
deactivate

the measure?
How?

Description of the measure /
How is the user informed?

Switzerland

Unspecified
operator(s)

VolP

BEREC

TBC

See BEREC Response to the European Commission's consultation on
the open Internet and net neutrality in Europe, page 3 (BEREC BoR
(10) 42, 30 September 2010)

United
Kingdom

Vodafone

VolP

Operator &
Service
Providers

Contractual

Surcharge or
specific
subscription

15

“The daily rate and monthly Mobile Internet and email pack cannot be
used for Voice over Internet Protocol (VolP) services such as Skype or
Peer-to-Peer services (such as instant messenger services, text messaging
clients or file sharing).” - “Pay as you go does not support tethering of
laptops or netbooks, internet calling (VOIP) or Peer-to-Peer services.”

(Source)

“Generally price plans with a base cost over £40 a month include internet
calling in the package.” (Source)

“This price plan doesn't include access to VolP services like Skype. You
can opt in to our VolP extra for £15 a month by calling 191 from your
Vodafone Mobile. This gives you 30 days' access - and you can opt out at
any time.” (Mobile Internet 750MB £40) - “This price plan includes
access to VolP services like Skype at no extra cost.” (Mobile Internet
750MB £41 & Mobile Internet 1GB £56 & £62) (Source)

“While our Premium Pack gives you a whopping 2GB extra each month -
great news if you regularly watch YouTube videos or have apps that
access the internet frequently.” (2GB £15/a month)

(Source)

“However, if you use the following applications you are more likely to
break the fair usage policy: peer-to-peer (P2P) file sharing software, P2P
TV, streaming video services or software update services.” (Source)
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Country Operator

Type of measure

Limitation

Information
Source

Technical /
Contractual

Can the user
activate /
deactivate

the measure?
How?

Description of the measure /
How is the user informed?

02

United

VoIP

Operator &
Service
Providers

Warning
clause &
Technical

“We recommend that you avoid the following on your mobile: * Using
VOIP** uses 1 MB of data every 3-4 minutes (** Typical VOIP usage is
around 5KB per second but will depend on a number of variables
including codec and voice sample time.)”

(Source)

Heavy traffic management whereby during the busiest times of day
(typically the afternoon and evening) they shape Peer to Peer (P2P),
the technology used to run Skype, to a maximum throughput of
50kbps, which, if such methods are applied, would make it difficult to
make a Skype voice call, and render impossible a video call (**)

Kingdom

T-Mobile

VoIP

Operator

Contractual

Surcharge or
specific
subscription

“How does Mobile Broadband Max work? It's exactly the same as
web'n'walk Plus except you can use voice over the internet (VoIP)
software, such as Skype and Jajah.com, which allows you to make phone
calls and instant message with people all over the world.”
(Source)

“Remember that you can only use internet on your phone in the UK and
you can’t use your phone as a modem or use internet on your phone for
peer to peer file sharing, instant messaging or making internet phone
calls *Internet on your phone comes with a fair use policy of 500 MB a
month.”

(Source)

(**) Refers to technical measures that significantly and negatively impede quality of delivery, usually in the form of degradation of traffic, rather than straightforward blocking.
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Type of measure

Can the user

Country Operator

Limitation

Information

Source

Technical /

Contractual | the measure?

activate /
deactivate

How?

Description of the measure /
How is the user informed?

“The Offer is not to be used for other activities such as non-Orange

United
Kingdom Orange VolP

Operator

Contractual

internet based streaming services, voice or video over the internet, peer
to peer file sharing, non-Orange internet based video.”
(Source)

“The Offer is not to be used for other activities such, non-Orange internet
based streaming services, voice or video over the internet, peer to peer
file sharing, non-Orange internet based video. Should you exceed this

limit or if such use is detected, notice may be given and Network
protection controls may be applied to all services which Orange does not
believe constitutes mobile browsing.”
(Source)

“Mobile internet browsing (Wwhether as part of an inclusive allowance or
not) is not to be used for other activities (such as non-Orange internet
based streaming services, voice or video over the internet, instant
messaging, peer to peer file sharing).”

(Source)

Ireland Vodafone VoIP

Service
Providers

Technical(*)

Disruption of VoIP services(**)

(*) We have not found contractual restrictions.
(**) Refers to technical measures that significantly and negatively impede quality of delivery, usually in the form of degradation of traffic, rather than straightforward blocking.
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