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Summary: This document gathers together responses to the CRTC interrogatory 

questions contained in PN 2008-19. Personal thoughts and comments have been left out 

of this document, as have any analyses. Where fields are blank, this is because no 
response was filed or given. When references in black text are made to filing documents 

for particular Internet Service Providers (ISPs), they are to the documents that the ISP 

released on January 19 and 20, 2009. Statements and references in blue indicate that 
data is from ISPs’ February 9, 2009 updates. 

                                                
*
 Doctoral student in the University of Victoria’s Political Science department. Thanks to Eric 
Samson and Daniel for their assistance with the Videotron filings. 
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 Internet services' 

to refer to any Internet access services not offered over a dial-up connection. 
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i) whether management is carried out at specific times of the day.  If 

so, specify the times of day. 

 
ii) whether management is carried out on specific end-users.  If so, 

specify how you determine which end-users are included and why. 

 
iii) whether management is carried out only under certain network 

conditions (e.g. congested states).  If so, specify what those 

conditions are. 

 
iv) whether management is carried out only on certain applications.  If 

so, specify which applications are included, as well as why these 

applications have been chosen. 
 

v) whether the technology processes packet information.  If so, specify 

what information is inspected (such as the header or payload). 

 
vi) whether any information is stored and retained.  If so, specify for 

how long and for what purpose it is retained. 
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i) to specific end-users? 
ii) at specific times of day? 

iii) in response to specific network conditions (e.g. congested states)? 

iv) to specific locations in your networks? 
v) to specific applications? 
 

If so, explain how this could be done in each case. 
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