
Company Background 

Spring City Cable provides cable and internet services for the North Rhea County area of 
Tennessee. Founded by the need for a cable provider in the Spring City TN area when no 
other existing providers were willing, we opened our doors in 1981. Since then we have 
been full steam to provide our services to those in our small rural community, as well as 
expanding into the county areas surrounding our community that have requested. Starting 
in 2009 we began providing internet service to our community, feeding off that same drive 
that opened our door years ago. That drive was the desire from the residence of our 
community to be able to receive an affordable and reliable internet service to the places 
where they lived and loved, and not having to settle with learning to live and love a new 
community just to receive internet! 

As a small, independent cable operator in a highly rural location we understand the 
challenges in providing services of all kinds and to all the “nooks and crannies” of a rural 
area, and feel that over the past 33 years we have largely achieved providing a reliable 
and successful service to those that we serve in our location area. 

Proposed Project 

Spring City Cable would like to propose a project consisting of two phases. In Phase 1 we 
would invest into our existing infrastructure with minor upgrades at our headend. These 
upgrades would allow us to meet the FCC’s definition of broadband for this project (4mbit 
of download and 1mbit of upload) in our entire existing service area. Spring City Cable’s 
existing equipment does not have the capacity at this time to reliably deliver the required 
upload speed, and when it comes to our customers, reliability is paramount. With the new 
equipment we could be capable of providing speeds at a minimum of 12 mbit down and 1 
mbit up to the entire existing service area. This could be accomplished in a matter of a 
few months with funding. 
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In Phase 2 we would make the reach into the community to expand into the more remote 
areas that have pleaded for a reliable service and in some instances service at all. These 
are areas that after being looked into by Spring City Cable range from being 
uneconomical to reach short term, all the way into having no return financially without an 
aid in investment to build out to those locations. Upon approval of financing, this would 
require between 6 months and 1 year to complete, and would be built out in a hybrid fiber 
and coax system that would be capable of providing high speed, robust, and reliable 
internet services as well as video products to those residents. 

Projected Coverage 

As a local player in the community we want to provide service to everyone that asks in the 
North Rhea County Area where we operate no matter the difficulty or investment, but also 
understand that an investment impacts our finances to operates puts everyone in the 
community at risk of losing the services that they have from us. This is why we ask for 
your help, to help us provide for our community. 

Between the combined efforts of our two phase project we propose to cover all reachable 
underserved and un-served residents of the two census tracts that we operate within, 
which are census tracts 47143975000 and 47143975100. As we understand, the FCC 
has not yet released the locations of High Cost and Extremely High Cost areas yet, and 
within reason we would target both of those areas as well, to the ability that is possible. 

Projected Cost 

Based on Spring City Cable’s knowledge of our area geography, housing locations, and 
current infrastructure as well as our extensive knowledge in the cost to build new 
infrastructure in our location, we estimate the total investment needed to deploy both 
projects to be $800,000. This would be a one time investment, with Spring City Cable 
incurring the costs going forward to maintain any new infrastructure developed from these 
project phases. 

Overhead Project Outline 

An at-a-glance overview has been provided below to highlight the areas covered in both 
phases of the project. Phase 1 items are covered in blue, while phase two items in gray. 
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