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I support expanding access to mobile wireless services onboard aircraft.
Barring safety concerns, I believe there is no legitimate reason to ban
any otherwise lawful use of wireless devices on aircraft.

Some commenters have expressed concern that passengers may be distracted
during an emergency situation.  However, passengers may already be
distracted by books, children, music players, sleeping, using the
restroom, and medical concerns.  Simply allowing more uses of wireless
devices does not change that situation, as passengers can already be
distracted by other means.

Many commenters are concerned that allowing voice calls would make flying
less comfortable due to increased noise levels.  However, between children,
passengers talking to each other, and the ambient noise that exists even
if all passengers are silent, I do not think that simply allowing voice
calls would cause unbearable amounts of noise.  For one thing, not all
passengers will engage in voice calls in the first place.  Those who
do will not all be talking at once, and not all of them will even have
lengthy conversations.  Some passengers will even be considerate and
talk at a low volume.  Also, passengers who are aggrieved by any added
noise from voice calls can purchase and wear noise-canceling headphones
or listen to music, videos, or white noise using headphones.  Finally,
and most importantly, there are legitimate reasons that passengers may
need to make voice calls while in flight, such as personal and business
emergencies, and these situations trump other passengers' desires for
peace and quiet.

A more sensible policy for dealing with voice calls may be to limit their
duration to no more than five or ten minutes.  It may also be useful to
consider requiring passengers to wait a certain period of time in between
calls in order to prevent the obvious loophole of passengers simply hanging
up and immediately re-calling their conversational partners.  One other
policy worth considering would be to have specific areas on the aircraft
where calls are not allowed, without banning them across the entire plane,
provided that if a legitimate need to make a call arises, passengers in
the restricted section would still have some option for making calls.

Also, I would like to strongly express my opinion that cellular calls
and Internet calls should be treated equally, and that if any calls are
allowed, then airlines and their in-flight Internet providers should not
be allowed to discriminate against any calls over any protocol, service,
or wireless technology, and they should not be allowed to charge extra
for the simple privilege of making phone calls.

Thank you for your consideration.
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