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Applicant's employee, Cindy Rhodes, who is responsible for theE-Rate filings for the applicant, read the 

instructions on the website found at http://www.usac.org/sl/applicants/step03/default.aspx, 

particularly the sentence that reads, "Once you have chosen your service provider(s) and signed a 

contract, if applicable, you can file an FCC form 471 to apply for discounts as soon as the FCC Form 471 

applicat ion window opens". Please note that the quoted statement makes no reference to the date of 

the contract versus the date of the Form 4 71. 



Ms. Rhodes understood the instructions to mean that once a contract was signed, it was okay to then 

file the Form 471. On February 25, 2013, Ms. Rhodes had in her possession a written contract which was 

signed by the school business administrator. The contract was dated for the next day, had been 

reviewed by the members of the School Board and was on the agenda for their approval. It appeared to 

the employee that she had satisfied the requirements as stated in the sentence on the website. The 

employee used the 471 interview process to file the Form 471 because it guides applicants step by step 

through the process. At no point in that process was there any indication that there was a requirement 

that the date of the contract had to precede the date of the 471 certification, and that the requirement 

was not being met. In fact, the employee was not aware of the date order requirement until she was so 

notified by the initial reviewer, Mr. Bianco. Mr. Bianco, in his letter to Ms. Rhodes notifying her that the 

funding request would be denied, pointed to the guidance offered at the USAC website using the above 

URL. The instructions on the website do not mention that the date order is a critical point in the process. 

The mistake made by the applicant's employee was inadvertent, not intended to defraud or deceive the 

Schools and Libraries division. In fact, on the Form 471 itself, the applicant gave the contract number 

and noted the date of the contract. Applicant also, upon request of the initial reviewer, provided a copy 

of the contract in its entirety. The mistake was clearly a case of misunderstanding the instructions as 

written. 

The applicant appealed USAC's decision on February 6, 2014 and the appeal was denied by USAC on 

February 12, 2014. 

In light of the misunderstanding due to the incompleteness of the website instructions, and the very 

short time between the filing of the 471 and the date of the contract, the applicant humbly and 

respectfully requests that the Federal Communications Commission be lenient and grant the applicant 

the funding requested in FRN 2457523. 

Authorized Signature: 

Copy to: Pamela Ervin 

Comcast Business Communications 

1701 JFK Blvd. 

Philadelphia PA 19103 


