
 

 

 
 

March 15, 2014 
 
 
VIA ELECTRONIC FILING 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th St. SW 
Washington, DC 20554 
 

Re: Ex Parte Communication (WC Docket No. 13-184) 
 Modernizing the E-rate Program for Schools and Libraries 

 
Dear Ms. Dortch: 
 
On March 14, 2014, I met personally with Jon Wilkins, Acting Managing Director and Advisor to the 
Chairman for Management, and Michael Steffen, Director of Digital Learning. I discussed the 
importance of broadband connectivity, both within and between buildings; and my view that every 
E-rate applicant should have the opportunity each year to receive discounts on both types of 
broadband connections. 
 
I explained that E-rate discounts should be made available to each applicant on an annual basis, in a 
consistent fashion – and with minimal delay - regardless of the service category(s) for which 
discounts are requested. Planning, budgeting and deploying technology in schools and libraries is an 
on-going responsibility of E-rate applicants. As such, the FCC should not expect applicants to 
conform their technology needs to arbitrary timelines. Applicants should be allowed to request 
support for on-campus broadband connectivity this and every other year. Combined with a 
multiyear funding commitment, such an arrangement would allow applicants to upgrade their 
facilities without further delay; while at the same time, amortizing installation costs over multiple 
years, protecting the Universal Service Fund.  
 
I also emphasized that eliminating items from the list of eligible goods and services reduces 
potential cost-effective solutions that meet the specific needs of a given school or library. As an 
example, I mentioned that cellular data or Wi-Fi-based services may be, in some cases, the most 
cost-effective method to provide a broadband connection to a student in a classroom. Rather than 
narrowing the list of potential services used to connect students and library patrons, the FCC should 
restore and protect the E-rate program’s original technology-neutral, open approach.  
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Finally, I commended the FCC staff, under the leadership of Chairman Wheeler, for their 
commitment to reform of the E-rate program and for their willingness to look at the big picture, 
fundamental elements of this challenge. To illustrate the deep, systemic nature of the issues they 
are considering, I provided a copy of a letter from Funds For Learning to the FCC, dated January 25, 
2001, that raised many of the same questions  the FCC is currently addressing. See attached. 
 
Pursuant to Section 1.1206 of the Commission’s Rules, this letter is being filed electronically. 
 
Sincerely yours, 
 
/s/ John D. Harrington 
 
John D. Harrington 
Chief Executive Officer 






