March 14, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

9300 East Hampton Drive

Capitol Heights, MD 20743

CC Docket No. 02-06
Request for Reconsideration

Secretary Dortch,

BEN: 142414
Application Number: 857257
FRN: 2341050

The Custer County School District C-1 is requesting reconsideration of the decision to deny and a waiver
of the FCC competitive bidding rule for the application listed above due to failure to post for the services
sought in an FRN on an FCC Form 470. Additionally, Custer County School District is also requesting a
waiver of the 60 day deadline due to confusion around the denial. It was unclear and with a small staff
that have multiple job duties it took time to determine how the violation occurred. Once the district
understood the denial, it became clear that the appeal should be sent to the FCC. The information
provided will show that the district did not violate the competitive bidding requirement to consider and
evaluate all bids received.

Background

With the combination of funding cuts in Colorado, sequestration, and declining enrollment, our district
revenues have declined by 20% in the past four years. As such, we have cut staff and programs
significantly over the past few years. The loss of funding for this request will put an additional strain on
an already taxed district budget. Additional losses in revenue may put the district in a position where
we will have to cut programs that provide diversity in opportunities for our students.

Discussion

The FCDL received on 11/15/2013, FRN 2341050 was denied because “you did not post for the services
sought in this FRN on an FCC Form 470.” These services were for a “hosted email exchange service,”
and we listed the services as “web hosting” on the 470. The services were posted on the 470 in the
correct category however the description was listed incorrectly.

The form 470 gives applicants the ability to post services for Telecommunications, Internet Access,
Internal Connections and Basic Maintenance of Internal Connections. The Eligible Services List provides
applicants with an example of services that would be eligible for discounts under each category of
service. Hosted Email Exchange is not listed on the Eligible Services List therefore it was unclear as to



how to refer to this service. Without this specificity, the district assumed it could be listed as Web
Hosting as the services are web based.

The district received a bid from a Web Hosting company however the intent of the form 470 was not to
obtain a web hosting provider. The confusion came from the lack of the specificity on the Eligible
Services list that does not clearly list “hosted email exchange services” as an eligible service when these
services are eligible for discounts.

Custer County School District relies on these discounts to support a declining budget and with cuts in
staff over the past few years there are few that understand the dynamics of the services being
requested. District staff referred to the Eligible Services list seeking guidance on how to list “hosted
email exchange services.” The only reference to hosting in the eligible services list references web
hosting. The conclusion was made that since the services are web based, this description would cover
the hosted service that was needed. The district understands now that this is not how these services
should have been requested. This error does not constitute waste, fraud or abuse of the program and it
was a clear misunderstanding of what needed to be included on the form 470.

Custer County is working with the state E-rate coordinator to train staff and ensure that
misunderstandings like this do not happen again. Based on this information, we respectfully request
reconsideration of the denial and waiver of the competitive bidding rules considering the ambiguity of
the Eligible Services List.

Please let me know if you require further information from Custer County School District C-1. If further
information is needed, | may be contacted at chris.selle@ccbobcats.net, 719-783-4951 (office), or 719-
269-0611 (cell).

Sincerely,

N

Chris Selle
Superintendent

Custer County School District C-1



