RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR (FOCT)

TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT (PIAM)

RATE (QTY) INS_APPT_ME AFFILIATES NON-AFFIL TOTAL

DS1(13)

NEW INSTALLATION TROUBLE REPORT RATE (NITR)



RRRRRRRRRRRRRRRRRRRRRRRRR (CTRR)

AVERAGE REPAIR INTERVAL/MEAN TIME TO RESTORE (MAD) IN HOURS

RATE (QTY) AFFILIATES NON-AFFIL TOTAL




Nov

Dec

Jan

TOTALS PER QUARTER

DSO (5) 11.95 11.95
DS1 (227) 15.58 15.58
DS3+ (9) 13.36 13.36
DSO (16) 17.97 17.97
DS1 (371) 14.28 14.28
DS3+ (6) 28.19 28.19
DSO (4) 11.85 14.17
DS1 (216) 14.25 16.31 15.28
DS3+ (8) 7.69 10.34
RATE (QTY)  AFFILIATES NON-AFFIL TOTAL

DSO (25) 15.79 15.79
DS1 (814) 14.25 15.18 14.75
DS3+ (23) 15.26 15.26



