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First of all, VOIP is not available in many lowa locations. Second, even when VOIP
is available, it is very unreliable due to a practice called, ???least cost
routing???. The proposed changes to E-Rate will effectively eliminate our ability to
obtain funding for our library???s land line phone bills. Since using VOIP services

is not an option for many of us, there will be no funding available for phone
services at all.
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