T.J. and Glenda Sizemore
4368 West 163rd Place
Lowell, IN 46356

Mareh 5. 2014

Marlene H. Dortch

Office of the Seeretary

Federal Communieations Commission
445 12th Sireet, SW

Washington, DC 200554

Re: WT 14-17: Cricket 700 MHz wireless license
Dear Federal Communications Commissioners,

I am writing on behalf of my husband and mvself. When [ first got my cell phone, my
coverage was fine and internet pages loaded quickly. However, | switched providers. and
that good service changed, so [ switched back 1o my original previder. In order for coverage
to be sufficient as more and more people rely on cell phones, 1t i1s vital that quality mohile
broadband spectrum is readily available here. Cricket Communications has a part of the
spectrum that will allow for better service and coverage in both rural and urban areas. We
need mobile broadband users in our area to be able to use this space.

As a bus driver in the rural area around Lowell, Indiana, I need to know the coverage 1s
there for me when | need it. When there 15 an 1ssue, | should not have to wait until | get
somew here with coverage in order to use my phone. Right now, | get good coverage with my
prepaid service. However, | am concerned that with increased mobile broadband use,
coverage will go downhill.

We need vour office to make the proper decisions before the over-crowding problem gets
worse. A huge increase in mobile broadband usage 18 expected in the vears ahead. so we
have to be prepared. Everv kid on my bus has a mobile phone. The lower frequency part of
the spectrum that Cricket wants to open up can do a great deal to help mobile providers
accommodate the increased demand. When we use our cell phones. we want comprehensive
coverage. Please open up spectrum on the bottom end of the 700 MHz band so it can be used
by lots of cell phone users 1in our area. Thank vou for vour prompt attention to this matter.

Sincerely, )
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T..). and Glenda Sizemore



