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I would like to propose participating companies have their replacement technologies
be held to a comparably high standard of quality and reliability during the FCC"s IP

transition trials.

I ask this because as a member of a financially disadvantaged community, there are
two things my phone service provides that are of particular importance to me:
reliable 911 and a line that works with a burglar alarm. 1 recently started bundling
phone service with Comcast, and have experienced periodic outages, rendering 911
service unavailable. Additionally, 1 was told by the installer that my alarm would
not work with their phone service. When asked why, 1 was cited differences in the

technology they use.
I am now in the process of requesting new service with AT&T. However, this is

currently my only other option. 1 would like to believe that myself and my neighbors
will be able to retain this option in the future, as it plays a role in being able

to feel safe.
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