
  

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C.  20554 
 
 
 
 

 
In the Matter of 
 
ANNUAL ASSESSMENT OF THE STATUS OF 
COMPETITION IN THE MARKET FOR THE 
DELIVERY OF VIDEO PROGRAMMING 
 

 
 
 
 MB Docket No. 14-16 

 
 
 
 
 
 

COMMENTS OF DIRECTV, LLC 

 
 
 
 
 
 
 

William M. Wiltshire 
Michael Nilsson 
Anne K. Langer 
WILTSHIRE & GRANNIS LLP 
1200 Eighteenth Street, NW 
Washington, DC  20036 
(202) 730-1300 
 
Counsel for DIRECTV, LLC 

Stacy R. Fuller 
Vice President, Regulatory Affairs 
DIRECTV, LLC 
901 F Street NW, Suite 600 
Washington, DC  20004 
(202) 383-6300 

 
 
March 21, 2014



  

SUMMARY 

 
DIRECTV continues to offer what it believes is the premiere multichannel video service 

available anywhere.  It offers the best selection of programming available, makes more of that 

programming available in high-definition, permits its subscribers to access that programming in 

ever more places and with more devices, and provides award-winning customer service.  It 

continues to introduce new technology to improve the viewing experience, and to offer the most 

comprehensive sports coverage available.  This combination has enabled DIRECTV to grow to 

over 20 million subscribers nationwide, providing the same high-quality service to all potential 

customers regardless of their location (urban, suburban, or rural) and video alternatives. 

It is worth noting, however, that “the market for delivery of video programming” is 

changing.  Consumers demand to watch what they want, when they want, and where they want.  

Traditional video providers face challenges from online, “over-the-top” providers that deliver 

programming via the Internet.  The proliferation of distribution outlets has enabled programmers 

to impose rapid price increases, a trend best exemplified by the skyrocketing rates demanded by 

broadcasters for retransmission consent.  Moreover, consumers increasingly purchase video 

products in a bundle with broadband and telephone services.  The Commission’s analysis must 

take account of these changing dynamics if its assessment is to capture the true status of 

competition in this marketplace. 
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COMMENTS OF DIRECTV, LLC 

DIRECTV, LLC (“DIRECTV”) submits these comments in response to the 

Commission’s Notice of Inquiry soliciting data and information for its annual report on the status 

of competition in the market for delivery of video programming.1   

Twenty years ago, DIRECTV introduced competition in the multichannel video 

programming distribution (“MVPD”) market, offering American consumers the first real 

competitive alternative to the cable monopoly.  It paved the way for later entrants, including 

other satellite providers (DISH Network), large telcos (Verizon FiOS and AT&T U-verse), 

overbuilders (RCN, Knology, SureWest), and even smaller, rural local exchange carriers.  This, 

in turn, forced cable operators to upgrade their own operations in a digital conversion that not 

only improved their video services but also introduced a new era of broadband Internet access. 

The dynamics in today’s market are clearly different from those found in past years.  For 

example, last year marked the first time MVPDs in the aggregate actually lost subscribers.2  Due 

                                                 
1  Annual Assessment of the Status of Competition in the Market for the Delivery of Video 

Programming, Notice of Inquiry, FCC 14-8 (rel. Jan. 31, 2014) (“NOI”). 
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to rising costs, a recent study found that 10 percent of pay-TV subscribers plan to discontinue 

their service in the next twelve months, while another 11 percent said they probably will do so.3  

Moreover, as discussed in detail below, today’s “video marketplace” is increasingly defined by 

bundled offerings that include non-video services.  The ability to offer bundles provides 

tremendous advantages to those providers that can do so.  Those who cannot will face increasing 

challenges in the medium to long-term.  On the other hand, there are advantages to focusing 

solely on video service.  In DIRECTV’s case, it believes that this focus has allowed it to provide 

the best video experience anywhere.           

I. DIRECTV CONTINUES TO PROVIDE OUTSTANDING MULTICHANNEL VIDEO SERVICE 

DIRECTV has always focused its efforts on providing the best video service possible. 

The result, DIRECTV believes, is unmatched quality and service in every respect, from high-

definition (“HD”) content to new technologies to ease of user interface.  

A. DIRECTV Offers More Full-Time High-Definition Channels Than Any Other 
MVPD 

DIRECTV has long been the industry leader in HD programming.  In 2005, DIRECTV 

became the first MVPD to use MPEG-4 compression, which has since become the industry 

standard.4  This allowed DIRECTV to transmit more HD channels to more subscribers than 

                                                                                                                                                             
2  See Press Release, Leichtman Research Group, “Major Multichannel Video Providers Lost 

About 105,000 Subscribers in 2013” (Mar. 14, 2014), available 
athttp://leichtmanresearch.com/press/031414release.pdf. 

3  See Brent Lang, “Watch Out, Cable Companies:  More Avid TV Viewers Planning on 
Cutting the Cord,” THE WRAP (Mar. 13, 2014), http://www.thewrap.com/cord-cutting-
morgan-stanley-streaming-netflix-amazon-prime. 

4  See Press Release, DIRECTV, “DIRECTV Demonstrates World's First Live MPEG-4 AVC 
HD Transmission via Satellite; Advanced Transmission and Compression Technology will 
Support Massive Expansion of Programming” (Jan. 6, 2005), available at 
http://investor.directv.com/files/doc_news/general_releases/2005/DTV_News_2005_1_6_Ge
neral1.pdf.  
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anybody else.  Because MPEG-4 is a highly efficient codec, it allowed DIRECTV to offer HD 

programming in quantities previously thought to be infeasible given the limited amount of 

satellite spectrum available to it.  Its early lead in HD programming became a hallmark, and 

today, no MVPD offers as much HD video as DIRECTV.5  DIRECTV also offers local channels 

in HD in 196 markets representing over 99 percent of U.S. homes,6 including HD local public 

television channels—again, a total no other MVPD can match.7  Finally, DIRECTV offers the 

most movies in 1080p HD format, the same high-resolution format used for Blu-Ray.8   

B. DIRECTV Continues to Bring New Technologies to Market 

DIRECTV has continued to offer some of the most compelling technological innovations 

in the business.  It is developing the technology facilities necessary to support “Ultra HD” 

programming.  This will require the launch of new satellites and the introduction of new channel 

bonding techniques that combine multiple satellite channels to increase bandwidth.  DIRECTV 

also continues to be at the forefront in developing ways through which subscribers can access 

                                                 
5  See Exhibit 1, DIRECTV HD Service:  Over 195 Full Time HD Channels, also available at 

http://www.directv.com/technology/hd (“Exhibit 1”) 
6  See Exhibit 2, DIRECTV HD Local, also available at 

http://www.directv.com/DTVAPP/content/hd/hd_locals; Exhibit 3 DIRECTV HD Channel 
Lineup, available at http://www.directv.com/technology/hd_channels (“Exhibit 2”) 

7  See, e.g., Press Release, DIRECTV, “DIRECTV Launches 10 More Local PBS Stations in 
HD” (Dec. 10, 2008), available at 
http://investor.directv.com/files/doc_news/general_releases/2008/DTV_News_2008_12_10_
General_Releases.pdf. 

8  See Exhibit 1. 
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licensed content using non-television devices, such as laptops and tablets,9 as well as access their 

DIRECTV equipment from their mobile devices.10   

DIRECTV is making plans to be the first pay television provider in the U.S. to offer 

Ultra-HD video programming.   As the next generation of high-definition viewing capabilities, 

Ultra HD will allow viewers to watch video programming at four times the resolution of today’s 

HD televisions.11  While the broadcast industry continues to develop Ultra HD programming, 

DIRECTV’s technology will allow customers to upscale current HD programming to Ultra HD 

resolution.12  As the industry advances and Ultra HD sports programming becomes increasingly 

available, DIRECTV will offer its customers unprecedented viewing options for the most on 

demand, live action sports programming.   

DIRECTV also has created the industry’s most advanced and intuitive HD DVR.  

DIRECTV’s DVR was the first to enable customers to record five shows in HD simultaneously, 

recommend shows based on a subscriber’s unique tastes, and allow viewers to have a full HD 

DVR experience on every TV in the home without a box in each and every room.13  DIRECTV 

                                                 
9  See Exhibit 4, DIRECTV Everywhere, also available at 

http://www.directv.com/technology/directv_everywhere (“Exhibit 4”). 
10  See Exhibit 5, DIRECTV Mobile Apps, also available at 

http://www.directv.com/technology/mobile_apps. 
11  See Steve May, “Ultra HD and 4K TV: Everything you need to know,” TECHRADAR (Feb. 

11, 2014), http://www.techradar.com/us/news/home-cinema/high-definition/ultra-hd-
everything-you-need-to-know-about-4k-tv-1048954/1 (last accessed Mar. 21, 2014). 

12  See John R. Quain, “What is 4K TV?” TOM’S GUIDE (March 10, 2014), 
http://www.tomsguide.com/us/4k-tv-explained,news-17877.html (last accessed Mar. 21, 
2014). 

13  See Press Release, DIRECTV, “DIRECTV Grants Endless Wishes with the Industry’s Most 
Advanced HD DVR” (Oct. 11, 2012), available at 
http://investor.directv.com/files/doc_news/general_releases/2012/DTV_News_2012_10_11_
General_Releases.pdf (“DIRECTV Oct. 11, 2012 Press Release”). 
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has launched its next generation DVR, which allows DIRECTV to offer an expanded DIRECTV 

“whole home” DVR experience.14  In addition to being able to watch, record, and delete shows 

in HD from any room in their home,15 subscribers may start watching programming in one room 

and finish watching in another, record five shows at once while simultaneously watching two 

shows from a playlist, and program the DVR from any cell phone, tablet, or computer.16   

DIRECTV subscribers now also can access expanded On-Demand Programming directly 

on their television sets or stream programming through DIRECTV Everywhere.  Customers can 

connect their HD-DVR to the Internet and get instant access to all On Demand programming at 

any time, including over 19,000 shows and movies (some of which are the latest new releases) 

all in 1080p HD.17  Likewise, DIRECTV’s tablet app allows subscribers to watch TV shows and 

movies live or On Demand, track real-time sports scores, and control their TV and DVR and set 

parental controls remotely.18  DIRECTV’s iPhone and Android apps provide similar 

                                                 
14  See Exhibit 4;  DIRECTV Oct. 11, 2012 Press Release. 
15  See Exhibit 6, DIRECTV Whole Home DVR: DVR in every room, without a DVR in every 

room, also available at http://www.directv.com/technology/wholehome. 
16  Id.   
17  See Exhibit 7, DIRECTV Connect to the Internet: Unlock a world of entertainment,  also 

available at http://www.directv.com/technology/connected_home; Press Release, DIRECTV, 
“DIRECTV Everywhere Gives Customers Even More to Be Thankful for this Holiday 
Season” (Nov. 19, 2013), available at 
http://investor.directv.com/files/doc_news/general_releases/2013/DTV_News_2013_11_19_
General_Releases.pdf (“DIRECTV Nov. 19 2013 Press Release”).  

18  See Exhibit 8, DIRECTV Tablet App: A mobile entertainment powerhouse, also available at 
http://www.directv.com/technology/mobile_apps/ipad. 
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functionality.19  Through its NFL Sunday Ticket App, DIRECTV also enables its NFL Sunday 

Ticket MAX™ subscribers to watch games live on their tablet, iPhone, or Android device.20   

Moreover, through DIRECTV Everywhere, subscribers can watch on their computers, 

tablets, and cell phones the same shows, sporting events, and movies that they are able to access 

on their televisions, at no extra charge.  In 2013, DIRECTV expanded its DIRECTV Everywhere 

offering to now include over 100 live TV in-home streaming channels and 30 live TV out-of-

home streaming channels, including premium movie and sports channels.21  As a result of these 

enhanced capabilities, DIRECTV received the CableFAX awards for Best TV Everywhere Portal 

Site (Distributor) and Best TV Everywhere/Authentication App (Operator) for 2014.22 

More broadly, DIRECTV has been at the forefront of efforts to make content available 

through an even wider array of third-party devices.  DIRECTV is a founding member of the 

RVU Alliance, which has developed an open-standard technology that permits distribution of 

video programming to televisions and other client devices throughout the home without the need 

for multiple set-top boxes.23  DIRECTV is investing in efforts to provide consumers with greater 

                                                 
19  See Exhibit 9, DIRECTV Phone App: Take your entertainment with you, also available at 

http://www.directv.com/technology/mobile_apps/dvr_scheduler. 
20  See Exhibit 10, DIRECTV NFL SUNDAY TICKET App: Every game.  Every Sunday.  

Everywhere, also available at 
http://www.directv.com/technology/mobile_apps/nfl_sunday_ticket. 

21  DIRECTV Nov. 19, 2013 Press Release. 
22  See CABLEFAX, “Best TV Everywhere Portal Site (Distributor),” CABLEFAX (Mar. 12, 

2014), available at http://www.cablefax.com/cablefaxmag/Best-TV-Everywhere-Portal-Site-
Distributor_62463.html (last accessed Mar. 21, 2014); CABLEFAX, “Best TV 
Everywhere/Authentication App (Operator),” CABLEFAX (Mar. 12, 2014) , available at 
http://www.cablefax.com/cablefaxmag/Best-TV-EverywhereAuthentication-App-
Operator_62467.html (last accessed Mar. 21, 2014). 

23  See, e.g., Exhibit 11, DIRECTV Ready TV, Frequently Asked Questions, also available at 
https://support.directv.com/app/answers/detail/a_id/3992/~/what-is-a-directv-ready-tv-and-
how-does-it-work%3F; Press Release, DIRECTV, “DIRECTV Launches Field Trial of Its 
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and easier access to the programming to which they have subscribed.  RVU technology is only 

one example of an industry standard developed to support cross-platform interoperability.  

DIRECTV also partners with LiveClips and i.TV to continue to develop new technologies to 

enhance customer’s sports viewing experience and develop the next-generation second screen 

app.24 

Because innovation is so critical to DIRECTV’s continued growth and viability, the 

company is naturally concerned about policy developments that would constrain its ability to 

provide its subscribers with the most technologically advanced consumer equipment and 

compelling video content.25   In the midst of such a dynamic and emerging market, the 

Commission should be wary of regulatory intervention that might stifle innovation.  At the same 

time, the Commission also must be cognizant that those with market power over broadband 

facilities used for alternative delivery of content can seek to abuse that power in order to inhibit 

innovation by their rivals.     

                                                                                                                                                             
Home Media Center with Industry's First RVU-Enabled DIRECTV Server” (May 18, 2011), 
available at 
http://investor.directv.com/files/doc_news/general_releases/2011/DTV_News_2011_5_18_G
eneral_Releases.pdf; Press Release, DIRECTV, “RVU Alliance Forming to Accelerate 
Development Of Remote User Interface Technology” (Aug. 3, 2009), 
http://news.directv.com/2009/08/03/rvu-alliance-forming-to-accelerate-development-of-
remote-user-interface-technology/ (last accessed Mar. 21, 2014).  

24  Press Release, DIRECTV, “DIRECTV Drives Innovation with Strategic Investments in 
Leading Digital Technology Firms” (Dec. 4, 2013), available at 
http://investor.directv.com/files/doc_news/general_releases/2013/DTV_News_2013_12_4_G
eneral_Releases.pdf. 

25  See NOI at ¶¶ 19-21. 
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C. DIRECTV Continues to Provide the Most Comprehensive Sports Coverage of 
Any MVPD 

All of the technology in the world cannot make a compelling video service without 

compelling content.  Here too, DIRECTV leads the industry.  In particular, DIRECTV continues 

to be the undisputed leader and innovator in sports coverage.   

DIRECTV’s nationally recognized NFL Sunday Ticket™ service is the only service that 

allows subscribers to watch every game, every Sunday.26    In 2012, DIRECTV launched its NFL 

Sunday Ticket MAX™ service, which allows customers to watch every game, every Sunday, 

anywhere by enabling subscribers to stream games on their tablets or mobile devices and watch 

different games on different devices simultaneously.  Subscribers can also see entire games in 

thirty minutes.27   In 2005, DIRECTV developed and launched the “Red Zone” Channel, which 

broadcasts every play within the 20 yard line for every game on a single channel and quickly 

became the model for some of its competitors’ most popular offerings.28     

In addition to its comprehensive coverage of distinct sporting events, DIRECTV provides 

expansive coverage of almost every other sport.  DIRECTV offers 35 channels, including over 

                                                 
26  See Exhibit 12, DIRECTV NFL Sunday Ticket, also available at 

http://www.directv.com/sports/nfl (Game availability is subject to local blackout rules). 
27   See id; Press Release, DIRECTV, “Lowest NFL SUNDAY TICKETTM Price in More Than a 

Decade” (Apr. 19, 2012), available at 
http://investor.directv.com/files/doc_news/general_releases/2012/DTV_News_2012_4_19_G
eneral_Releases.pdf. 

28   Press Release, DIRECTV, “DIRECTV’S New NFL SUNDAY TICKET(TM) SuperFan 
Offers ‘Immaculate Reception’ for Football Fans; New Premium Tier Features Eight Games 
on One Screen, Red Zone Channel, Single Games in 30 Minutes and More Than 100 HD 
Games” (Aug. 1, 2005), available at 
http://investor.directv.com/files/doc_news/general_releases/2005/DTV_News_2005_8_1_Ge
neral.pdf  (Game availability is subject to local blackout rules). 
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30 Regional Sports Networks from around the country, dedicated solely to sports coverage.29  

Through NBA League Pass, MLB Extra Innings™, and NHL® Center Ice®, DIRECTV allows 

viewers to watch  numerous out-of-market games a week and virtually all games in HD.30  

College sports fans can watch nearly all major conference collegiate basketball and football 

games on ESPN Full Court31 and ESPN Gameplan.32 For those more interested in international 

sports, no MVPD offers more comprehensive international sports programming than 

DIRECTV.33 

As soccer continues to grow in popularity in the U.S., DIRECTV is at the forefront of 

providing viewers with worldwide soccer coverage.  In addition to watching all 19 major league 

soccer teams on the MLS Direct Kick™ channel and international and club soccer in HD on 

eleven additional sports channels, soccer fans can enjoy exclusive live soccer matches on the 

Soccer Mix Channel.34  Only DIRECTV provides subscribers with the option to watch multiple 

international and club level matches between their favorite domestic and international teams 

simultaneously.35 

                                                 
29  See Exhibit 13, DIRECTV SPORTS PACK, also available at 

http://www.directv.com/sports/sports_pack. 
30  See Exhibit 14, DIRECTV NBA League Pass, also available at 

http://www.directv.com/sports/nba; Exhibit 15, DIRECTV MLB EXTRA INNINGS, also 
available at http://www.directv.com/sports/mlb; Exhibit 16, DIRECTV NHL®  CENTER 
ICE®, also available at http://www.directv.com/sports/nhl. 

31  See Exhibit 17, DIRECTV: ESPN Full Court, also available at 
http://www.directv.com/sports/fullcourt. 

32  See Exhibit 18, DIRECTV ESPN Gameplan, also available at 
http://www.directv.com/sports/gameplan. 

33  See Exhibit 19, DIRECTV International Sports, also available at 
http://www.directv.com/sports/international. 

34  See Exhibit 20, DIRECTV Soccer, also available at http://www.directv.com/sports/soccer. 
35  See id. 
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DIRECTV also offers unprecedented comprehensive coverage of all the major golf 

tournaments.  For any tournament, subscribers have the unique ability to get real-time updates on 

the leaderboard, scorecard, and top five leaders with the touch of a button.36  For the PGA Tour, 

subscribers receive a four-in-one screen mix of the CBS Sports network feed; “Launch Pad,” a 

channel dedicated to the tee-shot; “ShotLink® Channel,” a data-intensive view of tournament 

competition; and a “Featured Group” channel that lets viewers follow select groups of players 

around the course.   Subscribers also have the option of watching any of the channels on the 

PGA Tour iPad app.37  Next month, DIRECTV will once again offer its exclusive Masters 

Experience, which gives golf enthusiasts the opportunity to watch the main tournament broadcast 

and three channels of exclusive bonus coverage in HD.38 

For tennis fans, DIRECTV offers exclusive bonus coverage of the Grand Slam 

tournaments.  Subscribers can watch multiple live matches in HD on a single screen, including 

early-round and outer-court matches.  They can also get real time updates on each match with the 

press of a button.39 

 

                                                 
36  See Exhibit 21, DIRECTV Golf, also available at http://www.directv.com/sports/golf 

(“Exhibit 21”). 
37  See  id; Press Release, DIRECTV, “PGA TOUR and DIRECTV Link Up for Enhanced 

Coverage of Four 2013 PGA TOUR Events” (May 28, 2013), available at 
http://investor.directv.com/files/doc_news/general_releases/2013/DTV_News_2013_5_28_G
eneral_Releases.pdf. 

38  See Exhibit 21. 
39  See Exhibit 22, DIRECTV Tennis, also available at http://www.directv.com/sports/tennis. 
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D. DIRECTV Continues to Provide Outstanding Customer Service 

Even a provider with unmatched technology and the most compelling content cannot 

hope to compete if it provides poor customer service.  For this reason, DIRECTV has made 

customer service a point of emphasis in recent years.40  This strategy continues to bear fruit.   

For example, DIRECTV received the highest Net Promoter Score among satellite and 

cable television providers in the 2014 benchmark report issued by Satmetrix.41  In addition, 

DIRECTV’s customer service and customer communication ratings again beat those of cable.  

J.D. Power and Associates placed DIRECTV’s customer service above or equal to all other 

MVPDs in the West and South.42  As part of its commitment to superior customer service, 

DIRECTV continues to offer its expanded technology protection plan.43  Building on a plan that 

had already offered 24/7 technical support, in-home service, and coverage for power surges and 

failures due to normal wear and tear for the complete DIRECTV system, the “Protection Plan 

Premier” also provides protection, technical support, and in-home or repair facility service for all 
                                                 
40  Mike Farrell, “Steering DirecTV Right: Q&A with Mike White,” MULTICHANNEL NEWS 

(Dec. 21, 2012), http://www.multichannel.com/distribution/steering-directv-right-qa-mike-
white/140895. 

41  See Press Release, Satmetrix, “USAA, Kaiser Permanente, Amazon.com, Pandora, Costco, 
Wegmans, Apple, TracFone, Southwest and Westin Among the Highest in Customer Loyalty 
in the 2014 Satmetrix® Net Promoter® Benchmarks,” (Mar. 5, 2014), 
http://m.prnewswire.com/news-releases/usaa-kaiser-permanente-amazoncom-pandora-
costco-wegmans-apple-tracfone-southwest-and-westin-among-the-highest-in-customer-
loyalty-in-the-2014-satmetrix-net-promoter-benchmarks-248541161.html (last accessed Mar. 
21, 2014) (DIRECTV received an NPS score of 34; by comparison, Comcast and Time 
Warner Cable received scores of -3 and -5, respectively). 

42  Press Release, J.D. Power and Associates, “2013 U.S. Residential Television Service 
Provider Satisfaction Study” (Sept. 26, 2013), http://www.jdpower.com/content/press-
release/jxh1ZHX/2013-u-s-residential-television-service-provider-satisfaction-study.htm (last 
accessed Mar. 21, 2014) (“J.D. Power and Associates 2013 Study”). 

43  Press Release, DIRECTV, “DIRECTV Offers New Expanded Technology Protection Plan” 
(Apr. 18, 2012), http://news.directv.com/2012/04/18/directv-offers-new-expanded-
technology-protection-plan. 
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covered home technology used to support the DIRECTV viewing experience.44   J.D. Power and 

Associates also rated DIRECTV’s customer communication at or above all other MVPD 

providers in the South Region and rated DIRECTV’s programming at the top of the industry in 

all regions.45 

II. PERFORMANCE METRICS REFLECT OPERATIONAL SUCCESSES AND CHALLENGES 

A. Subscribership and Financial Performance Data 

As of December 31, 2013, DIRECTV served approximately 20.3 million U.S. 

subscribers.46  This figure represents an increase of approximately one percent over the 

approximately 20.1 million subscribers served as of December 31, 201247 and a two percent 

increase over the approximately 19.9 million subscribers served a year earlier.48   

The Commission has requested a wide array of financial performance data for the last 

eighteen months.49  That data can be found in the various financial statements set forth in 

                                                 
44  Exhibit 23, DIRECTV Protection Plans: Customer Support & Protection Plan, also available 

at http://www.directv.com/technology/protection_plan. 
45  J.D. Power and Associates2013 Study. 
46  DIRECTV 2013 Form 10-K at 2 (Feb. 24, 2014), available at 

http://directv.q4cdn.com/3b3de12b-e01b-4f79-b709-f6639bd2ecb4.pdf (“2013 Annual 
Report”) ; see NOI at ¶ 15. 

47  DIRECTV 2012 Form 10-K at 2 (Feb. 21, 2013), available at 
http://directv.q4cdn.com/e50c9862-68cb-4815-80bb-139ad984a123.pdf (“2012 Annual 
Report”).   

48  DIRECTV 2011 Form 10-K at 2 (Feb. 23, 2012), available at 
http://directv.q4cdn.com/3b8abae6-c331-4664-a749-f7a2b7322164.pdf (“2011 Annual 
Report”). 

49  See NOI, at ¶ 27. 
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DIRECTV’s annual reports, which can be found on DIRECTV’s website.50  Two metrics are 

particularly worth highlighting.   

First, the cost of programming, including retransmission consent for local broadcast 

signals, as a percentage of all operating expenses continues to increase dramatically – from 49.4 

percent in December 200951 to 57.4 percent in December 2013.52  This reflects the rapidly 

escalating demands by programmers for substantial rate hikes whenever carriage agreements are 

renewed.  Unfortunately, this trend can be expected to continue or even accelerate as additional 

contracts come up for renewal and higher rates go into effect.  For example, the latest study from 

SNL Kagan projects that retransmission consent revenues will grow from $3.3 billion in 2013 to 

more than $7.6 billion by 2019.  Since DIRECTV carries local signals in almost every market 

nationwide, it is likely to be hit particularly hard by such runaway rate increases.  Similarly, the 

price of sports programming continues to rise at a rapid pace.  Sports account for about half the 

programming cost of pay-TV.53   

Regional sports networks (“RSNs”) are of particular concern for several reasons.  First, 

they are among the most expensive channels that MVPDs carry, with an average cost of between 

$2.00 and $3.00 per subscriber; those fees increased approximately 12 percent in 2013, about 

twice the rate of non-sports channels (which themselves substantially exceeded the rate of 
                                                 
50  DIRECTV’s Form 10-K Annual Reports, http://investor.directv.com/financial-

information/annual-reports/default.aspx (reports filed with the Securities and Exchange 
Commission). 

51  DIRECTV 2009 Amended Form 10-K at 56 (Aug. 10, 2010), available at 
http://directv.q4cdn.com/eaf59c00-85e4-4b0e-82e9-0bcb21ad2c6d.pdf (“2009 Annual 
Report”). 

52  2013 Annual Report at 51. 
53  See Derek Thompson, “Mad About the Cost of TV?  Blame Sports,” THE ATLANTIC (Apr. 2, 

2013), available at http://www.theatlantic.com/business/archive/2013/04/mad-about-the-
cost-of-tv-blame-sports/274575/ (last accessed Mar. 21, 2014). 
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inflation).54  Second, they are proliferating, as professional teams, college conferences (such as 

the Big Ten, Pac-12, SEC, and Mountain West), and even individual colleges (University of 

Texas) form their own RSNs.  Third, they are increasingly owned by the cable operator with 

dominant market share in the region.  Thus, Comcast has 11 RSNs, located in cities where it has 

its largest cable clusters (including Philadelphia, Boston, Chicago, San Francisco, Sacramento, 

Portland, Baltimore, and Washington, DC).  Time Warner Cable, which already owned multiple 

RSNs, recently added two more in its Los Angeles stronghold, carrying the Lakers (in both 

English and Spanish) and Dodgers and paying a total of more than $10 billion for those rights.  

These cable operators have an incentive to overpay for sports rights because they can guarantee 

wide distribution on their own networks and recoup the exorbitant amount paid to the teams by 

passing the cost along to other MVPDs – and their subscribers.  Thus, MVPDs serving the Los 

Angeles area now have a fifth and sixth RSN to pay for – and must either pay Time Warner 

Cable a reported fee of approximately $4.00-$5.00 per subscriber for each RSN55 or face the loss 

of Lakers and Dodgers fans to Time Warner Cable.  The rising cost of sports programming is not 

sustainable, but nonetheless continues unabated.  

                                                 
54  See, e.g., Dave Warner, “The High Cost of Regional Sports Networks,” 

WHATYOUPAYFORSPORTS.COM (Apr. 17, 2013), available at 
http://www.whatyoupayforsports.com/2013/04/the-high-cost-of-regional-sports-networks/ 
(last accessed Mar. 21, 2014);; Todd Spangler, “Sports Fans:  Get Ready to Spend More 
Money to Watch Your Favorite Teams,” VARIETY (Aug. 13, 2013), available at 
http://variety.com/2013/tv/news/sports-fans-to-spend-more-money-to-watch-favorite-teams-
1200577215/ (last accessed Mar. 21, 2014). 

55  See Joe Flint, “Fans may strike out in battle over Dodgers’ new TV home,” Los Angeles 
Times (Feb. 18, 2014), available at 
http://www.latimes.com/entertainment/envelope/cotown/la-et-ct-dodger-tv-
20140218,0,1500435.story#axzz2wVruxAJ1 (last accessed Mar. 21, 2014). 
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Second, average monthly subscriber acquisition costs have also increased markedly over 

this period, going from $71256 to $873.57  This approximately 23 percent increase reflects 

DIRECTV’s investment in advanced technology for subscribers’ in-home equipment, such as the 

next generation of DIRECTV’s Home Media Center HD DVR.58  Such investment is a necessity 

for DIRECTV, as it must continually develop innovative technology for its one-way distribution 

platform that provides the functionality available on two-way cable and telco systems. 

B. Available Programming 

DIRECTV continually strives to provide subscribers with a compelling slate of video 

programming.  As noted above, it offers more full-time HD channels than any other MVPD59 

and two channels devoted solely to 3D programming.60  DIRECTV is currently developing the 

technology necessary to transmit programming in Ultra HD resolution.  Visitors to Samsung’s 

booth at the 2014 International Consumer Electronics Show were treated to Ultra HD resolution 

programming streamed from a DIRECTV whole-home DVR to a Samsung Ultra HD television 

incorporating RVU technology.61  DIRECTV has also continued its rollout of local-into-local 

service, offering local television service in 197 markets and local HD channels in 196 markets.62  

                                                 
56  2010 Form 10-K at 42 (Feb. 25, 2011), available at 

http://investor.directv.com/files/doc_financials/annual/DIRECTV_2010_Annual_Report.pdf. 
57  2013 Annual Report at 51. 
58  2013 Annual Report at 4. 
59  See NOI at ¶ 28. 
60  2013 Annual Report at 4. 
61  See Press Release, Samsung, “At CES 2014, SAMSUNG Electronics Announces UHD 

Ecosystem Expansion with Global Connect Partners” (Jan. 6, 2014), available at 
http://www.samsung.com/us/news/22327. 

62  See Exhibit 2.  
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In all, DIRECTV offers more than 2,000 digital video and audio channels to its subscribers, 

including: 

 Approximately 200 basic entertainment channels,63 
 

 Approximately 50 premium movie channels,64 
 

 Over 60 regional and specialty sports networks,65 
 

 Over 120 Spanish-language and other foreign language special interest channels,66  
 

 Over 195 national HD channels,67 
 

 Two dedicated 3D channels,68 
 

 Video-on-demand service offering over 19,000 movies and television programs to 
consumers.69 

 
C. Packages 

DIRECTV offers multiple programming packages at competitive rates.70  As of March 

2014, these included the following promotional offers for new subscribers:   

 The DIRECTV Select™ package, priced at $24.99 per month, with over 130 digital 
channels, including over 50 HD channels, local channels where available, and whole 
home DVR.71 

                                                 
63  See Exhibit 24, DIRECTV Packages, also available at 

http://www.directv.com/DTVAPP/new_customer/base_packages.jsp (“Exhibit 24”). 
64  Id. 
65  Id. 
66  See Exhibit 25, DIRECTV Spanish Language Packages, also available at 

http://www.directv.com/DTVAPP/new_customer/base_packages.jsp?language=SPANISH; 
Exhibit 26, DIRECTV International Packages, also available at 
http://www.directv.com/international/packages.  

67  2013 Annual Report at 3. 
68  Id. 
69  DIRECTV Nov. 19 2013 Press Release. 
70  See NOI at ¶ 23.  
71  See Exhibit 24; Exhibit 27, 2014 DIRECTV Select Channel Lineup. 
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 The DIRECTV Entertainment™  package, priced at $29.99 per month, with over 140 

digital channels, including 60 HD channels, local channels where available, and 
whole home DVR;72 
 

 The DIRECTV Choice™ package, priced at $34.99 per month, with over 150 digital 
channels including over 70 HD channels, local channels where available, whole home 
DVR, and NFL Sunday Ticket™;73 

 
 The DIRECTV Choice Xtra™ package, priced at $39.99 per month, with over 205 

digital channels, including 80 HD channels, local channels where available, whole 
home DVR, and NFL Sunday Ticket™;74 

 
 The DIRECTV Choice Ultimate™ package, priced at $44.99 per month, with over 

225 digital channels, including all the channels available in the Choice Xtra™ 

package, 11 additional movie channels, whole home DVR, and NFL Sunday 
Ticket™;75 and 

 
 The DIRECTV Premier™ package, priced at $92.99 per month, with over 285 

channels (including nearly 50 premium movie channels), NFL Sunday Ticket™, and 
over 35 specialty sports networks.76  

 
In addition, DIRECTV offers various packages and the most Spanish-language movies77 for 

Spanish-speaking households, which included the following promotional offers for new 

subscribers as of March 2014:  

 The DIRECTV Más Latino™ package, priced at $24.99 per month, with more than 
100 digital channels, including 45 Spanish-language channels;78  

                                                 
72  See Exhibit 24; Exhibit 28, 2014 DIRECTV Entertainment Channel Lineup. 
73  See Exhibit 24; Exhibit 29, 2014 DIRECTV Choice™ Channel Lineup.  
74  See Exhibit 24; Exhibit 30, 2014 DIRECTV Choice Xtra™ Channel Lineup. 
75  See Exhibit 24; Exhibit 31, 2014 DIRECTV Choice Ultimate™ Channel Lineup. 
76  See Exhibit 24; Exhibit 32, 2014 DIRECTV Premier™ Channel Lineup. 
77  Press Release, DIRECTV, “DIRECTV Now Offers the Most Spanish-Language Movies 

Available from Any Television Provider Nationwide” (Jan. 16, 2014), available at 
http://investor.directv.com/press-releases/press-release-details/2014/DIRECTV-Now-Offers-
the-Most-Spanish-Language-Movies-Available-From-Any-Television-Provider-
Nationwide/default.aspx (last accessed Mar. 21, 2014). 
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 The DIRECTV Optimo Más ™  package, priced at $24.99 per month, with over 175 

digital channels, including 55 Spanish-language channels;79 
 
 The DIRECTV Más Ultra™ package, priced at $34.99 per month, with over 210 

channels, including more than 60 Spanish-language channels and NFL Sunday 
Ticket™;80 and 

 
 The DIRECTV Lo Máximo™ package, priced at $96.99 per month, with over 300 

channels, including more than 60 Spanish-language channels, over 35 specialty sports 
networks, and NFL Sunday Ticket™.81 

 
These promotional offers typically include more programming and a price reduction for the first 

twelve months of a new customer’s subscription.82   

DIRECTV also offers a wide variety of foreign language programming packages, with 

programming from multiple foreign countries, including Brazil, China, the Philippines, Korea, 

Russia, India, and Vietnam.83  International channels are available (for the additional charge 

discussed below) to customers who subscribe to DIRECTV’s $16.99 per month Basic Choice™ 

service or $45.99 Preferred Choice™ package, both of which include local channels at no 

additional cost and were designed specifically for DIRECTV’s international customers.84  

DIRECTV’s foreign language programming packages are priced at $12.99 to $35.99 per month, 

                                                                                                                                                             
78  See Exhibit 25, 2014 DIRECTV Spanish-Language Packages, also available at 

http://www.directv.com/DTVAPP/new_customer/base_packages.jsp?language=SPANISH. 
79  Id.  
80  Id. 
81  Id.   
82  The full terms and conditions applicable to each promotional offer are available from 

DIRECTV’s web site. 
83  See Exhibit 26, 2014 DIRECTV International Packages, also available at 

http://www.directv.com/international/packages?ACM=false&lpos=Header:3. 
84  Id. 
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depending on origin,85 and certain foreign language channels are also available on an a la carte 

basis starting at $14.99 per month.86   

DIRECTV continues to offer a variety of noncommercial, educational, and other public 

interest programming to subscribers in compliance with the Commission’s four percent channel 

capacity set-aside requirement.87  Among others, DIRECTV carries the following qualifying 

noncommercial channels:  World Harvest Television, C-SPAN 2, Daystar, Trinity Broadcasting 

Network, BYU TV, LINK TV, NASA TV, TCT, EWTN, HITN, NRB, MHz, CTN, Gem Net, 

Hope Channel, JLTV, Enlace, Golden Eagle Broadcasting, Free Speech TV, GOD TV, and 

numerous local PBS channels.88  These channels are offered as a part of all of DIRECTV’s 

packages.  Most recently, DIRECTV added an additional public interest channel, BabyFirstTV, 

America’s first channel dedicated to babies and toddlers and supported by leading child 

developmental experts.89   

 As mentioned above, DIRECTV lacks the facilities necessary to offer its own bundle of 

video, broadband, and telephony services.  In order to offer its subscribers a more competitive 

offering, DIRECTV has commercial relationships with local exchange carriers (“LECs”) in 

certain markets to provide joint service (video programming from DIRECTV and voice/DSL 

                                                 
85  See, e.g., Exhibit 33, 2014 DIRECTV Chinese Packages, also available at 

http://www.directv.com/international/chinese; Filipino Packages, also available at 
http://www.directv.com/international/filipino. 

86  See, e.g., Exhibit 34, 2014 DIRECTV Russian Packages, available at 
http://www.directv.com/international/russian. 

87  See 47 C.F.R. § 25.701(f)(1); see also NOI at ¶ 20, n.43. 
88  Exhibit 28, 2014 DIRECTV Entertainment channel lineup.  In order to receive some of these 

channels, a subscriber needs a special dish or other equipment.  See id. (channels listed with 
an asterisk). 

89  Id. 
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broadband from those LECs).90  DIRECTV also partners with HughesNet and Exede to provide 

high-speed satellite broadband, with maximum speeds of over 10 Mbps, to customers in 

locations where bundles with LEC partners are not available.91  Unfortunately, neither of these 

broadband offerings compares to those available from cable and telco providers with DOCSIS- 

and fiber-enabled networks.  

D. Alaska and Hawaii 

The NOI requests information regarding the availability of DBS service in Alaska and 

Hawaii and asks whether such service differs from that offered in the 48 contiguous states.92  

DIRECTV continues to provide the same programming packages, at the same rates, in Alaska 

and Hawaii as it provides to the rest of the nation, in compliance with the Commission’s 

geographic service requirements.93   

Due to the location and technical constraints described in previous comments, however, 

subscribers in Alaska and Hawaii still require nominally larger (1.2 meter) receive antennas than 

subscribers in the lower 48 states.  Use of any size receive antenna in Alaska is protected by the 

Commission’s Over-The-Air Reception Devices (“OTARD”) rules.94  These rules, however, do 

                                                 
90  See Exhibit 35, DIRECTV Bundles Service, also available at 

http://www.directv.com/DTVAPP/content/packages/internet. 
91  See Exhibit 36, DIRECTV HughesNet Bundles, also available at 

http://www.directv.com/DTVAPP/content/packages/internet/hughesnet; Exhibit 37, 
DIRECTV Exede Bundles, also available at 
http://www.directv.com/DTVAPP/content/packages/internet/exede; Press Release, 
DIRECTV, “DIRECTV Video & High-Speed Internet Bundles Available Soon throughout 
the Entire U.S.” (May 16, 2012), available at 
http://investor.directv.com/releasedetail.cfm?releaseid=674176. 

92  NOI at ¶ 16.   
93  See 47 C.F.R. § 25.148(c).   
94  47 C.F.R. § 1.4000. 
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not protect the use of larger dishes in Hawaii, so Hawaiian subscribers continue to lack the 

protections available to subscribers in the rest of the country.95  Without the larger dish, 

subscribers in Hawaii cannot receive service at acceptable reliability levels.  The Commission 

should adjust its OTARD rules so that subscribers in Hawaii can enjoy the same benefits and 

effective protections as subscribers in the rest of the country. 

III. COMPETITION IN TODAY’S MARKET FOR VIDEO SERVICES IS DEFINED BY BUNDLED 
OFFERINGS AND MUST BE EVALUATED IN THAT CONTEXT 

DIRECTV constantly strives to offer the best multichannel video service available.  Its 

focus on compelling programming, cutting-edge technology, and quality customer service has 

enabled DIRECTV to attract over 20 million subscribers, making it the nation’s second largest 

MVPD.  But, as noted in the opening of these comments, the video marketplace is changing.  In 

particular, the pure-play, video-only service is rapidly becoming less relevant to a competition 

analysis.  Video is irreversibly and increasingly linked with broadband, both in that video is 

increasingly offered over the Internet, and in that the two are now more often than not offered 

with each other as part of a single “bundle.”  The Commission stated in last year’s video 

competition report that broadband-enabled services “may shift the focus of competition from 

standalone delivered video services to bundles of video, Internet, and telephone services.”96  This 

is no longer a matter for conjecture—it is a fact that the Commission must recognize.   

There is no denying that bundles have become an established part of the marketplace.  

According to SNL Kagan, the number of bundled subscribers served by six of the nation’s 

largest cable operators (Comcast, Time Warner Cable, Charter, Cablevision, Mediacom, and 

                                                 
95  See id. § 1.400(a)(1)(i)(B) (referring to antennas that are one meter or less in diameter or 

located in Alaska).   
96  Annual Assessment of the Status of Competition in the Market for the Delivery of Video 

Programming, 27 FCC Rcd. 8610, 8617-8 ¶ 20 (2012). 
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Suddenlink) doubled between the second quarters of 2008 and 2013, such that 78 percent of 

basic subscribers take at least two products (predominantly video and broadband), and 42 percent 

take all three (video, broadband, and telephone).97  As of December 2013, bundled penetration 

for the two largest cable operators, Comcast (79 percent) and Time Warner Cable (60 percent), 

were even higher.98  The figures for telcos are similar.  For example, about two thirds of AT&T 

U-verse video subscribers take three or four services from AT&T, and more than 90 percent of 

new U-verse video subscribers in the fourth quarter of 2013 also signed up for U-verse high-

speed Internet service.99  

It should come as no surprise that providers seek to convince their subscribers to take 

bundled services.  Bundling allows a provider to capture several advantages.  For example, 

bundling offers a provider the opportunity to enjoy two, three, or more streams of income from 

each subscriber.  As importantly, a bundled offering enables an operator to subsidize a more 

costly service with revenues from a higher-margin service.  Thus, bundled providers can offer 

video service at artificially low prices by increasing prices for other parts of the bundle, such as 

broadband.      

                                                 
97  See Tony Lenoir, “Cable’s triple-play penetration of basic video subs doubled in the last 5 

years,” SNL KAGAN (Sep. 12, 2013). 
98  See Comcast Corp. Q4 ’13 Earnings Call Transcript at 4 (Jan. 28, 2014), available at 

http://files.shareholder.com/downloads/CMCSA/2612480409x0x721571/76d4020a-6c15-
4fdc-9daf-2794fc89231e/CMCSA-Jan-28-2014.pdf) (“Comcast 4Q13 Earnings Transcript”; 
Time Warner Cable, 2013 Trending Schedules, Reconciliations and Other Financial 
Information at 6, available at 
http://ir.timewarnercable.com/files/4Q13/TWC%20Trending%20Schedules%20Q4%202013
%20FINAL.pdf. 

99  See AT&T Investor Briefing 4th Quarter 2013 at 9 (Jan. 28, 2014) (available at 
http://www.att.com/Investor/Earnings/4q13/ib_final_4q13.pdf). 
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Such cross-subsidization creates several distinct advantages for bundled providers.  First, 

it permits them to more easily absorb increased programming costs.  Programming is the single 

largest expense for DIRECTV.  Unfortunately, it is also the expense that is growing the fastest.  

In just the last five years, DIRECTV’s programming costs have increased by approximately 56.5 

percent.100  Retransmission consent has greatly exacerbated this trend.  The latest study from 

SNL Kagan found that retransmission consent revenues were expected to grow from $3.3 billion 

in 2013 to more than $7.6 billion by 2019.  These figures represent an astonishing increase from 

the roughly $215 million in retransmission consent fees paid by distributors and their subscribers 

in 2006.101  Cable and telco providers can use the revenues from the high-margin broadband 

business to help offset the diminishing returns from their video offerings.102  Video-only MVPDs 

such as DIRECTV do not enjoy that luxury. 

Second, by tying into a subscriber in several different dimensions, bundling also makes 

subscribers less likely to “churn” to a different provider.  This, in turn, increases the expected 

lifetime of a subscriber on a given platform.  As recently explained by Michael J. Angelakis, 

Comcast’s Vice Chairman and Chief Financial Officer, 

[O]bviously we’re really focused on bundling, and you can see the percentage of 
our Triple Play bundle is continuing to increase, we’re up about 400 basis points 
year-over-year, so that is really adding value to our customer base, and as you 

                                                 
100  Compare 2009 Annual Report at 56 and 2013 Annual Report at 51. 
101  Moreover, when the broadcasters’ demands for large fee increases are not met, subscribers 

must endure service disruptions.  This phenomenon has grown in frequency as broadcasters’ 
demands for price increases have grown in size:  in 2013 there were 127 blackouts of 
broadcast programming, compared to 96 in 2012, 51 in 2011, and 12 in 2010. 

102  SNL Kagan calculated the weighted average margins for Comcast, Time Warner Cable, and 
Charter as of December 2013 to be 58.8 percent for broadband, compared to only 19.1 
percent for video.  Even telephone service had a higher margin than video, at 26.1 percent.  
See Tony Lenoir, “HSD cash flow dwarfs video as margin gap between cable’s top product 
widens,” SNL KAGAN (Mar. 3, 2014). 
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move up that bundle from single to double, triple, obviously you have lower 
churn, which is certainly helpful.  So the whole customer lifetime value increases 
on the Triple Play which is something we are very focused on in terms of how 
you think through advanced services and returns and those kinds of things.103 
 

Bundling’s effect of increasing the expected value of each customer allows the operator to invest 

more to attract and retain such customers.  It also provides significant protection in the case of a 

programming blackout.  If a broadcaster blacks out programming to a bundled provider, its 

subscribers might want to leave in order to obtain the blacked-out programming, but might 

nonetheless stay in order to preserve broadband or telephone service.  They also might be able to 

access some of the withheld programming online.  Here again, operators that can bundle services 

enjoy a significant competitive advantage over video-only providers. 

DBS operators have responded to bundled offerings by entering into arrangements to 

create a “synthetic” bundle, combining their video service with the broadband offering of another 

provider.  Typically, the partner for such arrangements has been a telco, since cable operators 

have always competed directly with DBS for video customers while telcos did not.  However, as 

telcos roll out their own video services, the broadband facilities that might otherwise have been 

available for partnering to create a synthetic bundle with a DBS video offering have become less 

available.   

Moreover, even where such options exist, they do not yet match the offerings of 

DOCSIS- and fiber-based competition.  For example, digital subscriber line (“DSL”) facilities 

are sometimes available for a synthetic bundle outside the areas where the telcos have upgraded 

their systems to offer their own video products.  Yet even Randall Stephenson, the CEO of one 

                                                 
103  Comcast 4Q13 Earnings Transcript at 10. 
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of the nation’s largest DSL providers (AT&T), has characterized DSL as “obsolete.”104  The 

CEO of Comcast has echoed this sentiment, noting that “DSL is the new dialup.”105  A video-

only provider that must rely on an inferior broadband product is clearly at a substantial 

disadvantage competing against a provider that not only controls both its own video and 

broadband facilities, but also offers a superior broadband product as well. 

The quality of broadband available in a provider’s bundle has taken on increased 

significance as consumers have reprioritized their service needs.  J.D. Power’s 2013 Digital 

Lifestyle Study found that “[n]early two-thirds (61%) of consumers consider Internet service as 

the foundation of their future digital lifestyle bundle.  It is the most-frequently chosen service in 

consumers’ present and future digital lifestyle bundles . . . .”106  By comparison, only 40 percent 

of consumers select video service as part of their ideal future bundle, “making it the third-most-

frequently chosen option, following both Internet and voice service.”107  A recent Pew Research 

study similarly found that in 2014, more adults would find the Internet very hard to give up than 

would find television to be so (46 percent vs. 35 percent).108  By comparison, those figures were 

                                                 
104  See, e.g., Karl Bode, “AT&T CEO Calls DSL ‘Obsolete,’” DSL REPORTS (July 19, 2011), 

http://www.dslreports.com/shownews/ATT-CEO-Calls-DSL-Obsolete-115258 (last accessed 
Mar. 21, 2014). 

105  Bear Stearns 20th Annual Media Conference Transcript at 4 (Mar. 6, 2007), available at 
http://files.shareholder.com/downloads/CMCSA/2612480409x0x299559/4ba532f8-5fa5-
4654-aa4b-f38d1c76e248/030607.pdf. 

106  Press Release, J.D. Power & Associates, “2013 Digital Lifestyle Study” (Aug. 21, 2013), 
http://www.jdpower.com/content/press-release/qEdZ9q3/2013-digital-lifestyle-study.htm 
(last accessed Mar. 21, 2014). 

107  Id. 
108  See Pew Research Center, “The Web at 25 in the U.S.,” at 20-21 (Feb. 2014), available at 

http://www.pewinternet.org/files/2014/02/PIP_25th-anniversary-of-the-Web_0227141.pdf. 
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essentially inverted in 2006 (27 percent for Internet vs. 44 percent for television).109  In light of 

such facts, it is little wonder that CEO Glenn Britt has described broadband as Time Warner 

Cable’s “anchor product.”110   

The market for video programming has been reshaped by broadband, both as a 

mechanism for distribution and as a companion service in a bundled offering.  Accordingly, in 

evaluating competition in the video marketplace, the Commission must recognize what has 

become the preferred product for a majority of subscribers – the Triple Play.  Its analysis can no 

longer take a simplistic view of video-only offerings without factoring in the already large and 

increasing importance of broadband, telephone, and even wireless services offered in a bundle.  

CONCLUSION 

Year after year, DIRECTV has continued to provide the best video programming service 

available by expanding its programming options, enabling its subscribers to access that 

programming content in as many ways as possible, and providing industry-leading customer 

service.  It faces numerous competitive challenges, from the rise of bundled services offered by 

cable operators and telcos, to the increased cost and decreased availability of must-have 

programming on affiliated networks, to restrictions on satellite placement in urban areas.  

Though the market for the delivery of video programming is dynamic and highly competitive, 

the Commission should not disregard these risks to competition.  It should re-analyze the effect 

of bundles on the video market and take care to avoid regulatory activity that further entrenches 

                                                 
109  Id. at 20-21, 28. 
110  See, e.g., Mike Farrell, “Time Warner Cable Steps Up Broadband Push,” MULTICHANNEL 

NEWS (Oct. 27, 2011), http://www.multichannel.com/content/time-warner-cable-steps-
broadband-push (last accessed Mar. 21, 2014). 
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these risks.  By doing so, the Commission will ensure that consumers continue to have 

meaningful choice in video programming services. 
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HD. Chances are, DIRECTV already offers HD locals in your area. Or they're coming very soon.

*Subject to change.

Check to see what local channels we offer in your package by selecting the "LOCALS" filter on the Explore Channels page.

Please know that DIRECTV is still working on plans to launch additional HD markets. We will make future announcements
 as those plans are finalized, so check back soon.

Current Customers

Advanced Receiver Service-
HD

$10.00per month

Add To Cart

Activate Now

Get special offers
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DIRECTV HD Channels – HD Channel Line Up – DIRECTV

http://www.directv.com/technology/hd_channels[3/19/2014 11:57:16 AM]

HD CHANNELS

See what your
flatscreen can
really do

DIRECTV HD Channel Lineup1

3net

5StarMAX HD East

A&E HD

ABC Family HD

ActionMAX HD

AMC

Animal Planet HD

AUDIENCE™

AXS TV HD

BBC America HD

beIN SPORT

BET HD

Bloomberg TV HD

BTN HD

bio HD

Bravo HD

Cartoon Network

CBS Sports Network HD

HBO Signature HD East

HBO Zone HD

HDNet Movies

HGTV-HD

History Channel HD

ion Television East HD

Lifetime HD

MAX Latino

Mega TV HD

MGM HD

MLB Network HD

MLB Strikezone HD

MoreMAX HD

MovieMAX

MSNBC HD

MTV HD

n3D

National Geographic

UniMas

Universal HD

Univision HD East

USA Network HD

Velocity HD

VH1 HD

WGN America HD

WMAX HD East 

ABC HD East

ABC HD West

CBS HD East

CBS HD West

FOX HD East

FOX HD West

NBC HD East

NBC HD West

Altitude HD

CSN Bay Area HD

Current Customers

Advanced Receiver Service-
HD

$10.00per month

Add To Cart

Activate Now

The Best HD Channel Lineup

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454
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1To access DIRECTV HD programming, HD equipment along with Advanced Receiver Service is required. Number of HD channels varies based on package selection.

Cinemax HD East

Cinemax HD West

CMT HD

CNBC HD+

CNN HD

Comedy Central HD

Crime & Investigation HD

Destination America HD

Discovery HD

Disney Channel HD

Disney Jr, the channel HD

Disney XD HD

DIY Network HD 

E! HD 

ENCORE® East HD

ESPN HD

ESPN2 HD

ESPNews HD

ESPNU HD

Food Network HD

FOX Business Network HD

FOX News Channel HD

FOX Soccer Channel HD

FOX Sports 1

FOX Sports 2

FX HD

FXX HD

Golf Channel HD

Hallmark Channel HD

Hallmark Movie Channel HD

HBO Comedy HD

HBO Family HD East 

HBO Latino HD

HBO HD East

HBO HD West

HBO2 East HD

HBO2 West HD

 Channel HD

Nat Geo Wild

NBA TV HD

NBC Sports Network

NFL Network HD

NHL Network HD

Nick HD

Palladia HD

QVC HD

ShortsHD

Showtime 2 HD

Showtime Beyond HD

Showtime Extreme HD

Showtime HD

Showtime HD West

Showtime Next HD

Showtime Showcase HD

Showtime Women HD

Smithsonian Channel HD

Sony Movie Channel HD

Spike HD

STARZ® Cinema HD

STARZ® Comedy HD

STARZ® Edge HD

STARZ® HD East

STARZ® HD West

STARZ® Kids & Family HD

STARZ® in Black HD

Syfy HD

TBS HD

TCM HD

Tennis Channel HD

ThrillerMAX HD

The Science Channel HD

The Weather Channel HD

TLC HD

TMC HD

TMC Xtra HD East

TNT HD

Travel Channel HD

truTV HD

CSN California HD

CSN Chicago HD

CSN Mid-Atlantic HD

CSN New England HD

FSN Arizona HD

FSN Detroit HD

FSN Florida HD

FSN Midwest HD

FSN North HD

FSN South HD

FSN Southwest HD

FSN West HD

Madison Square Garden HD

MASN HD

MSG PLUS HD

NESN HD

Prime Ticket HD

Root Sports Northwest HD

Root Sports Pittsburgh HD

Root Sports Rocky Mountain

 HD

SportsNet New York HD

SportSouth HD

SportsTime Ohio HD

Sun Sports HD

Time Warner Cable

 SportsNet

Time Warner Cable

 SportsNet Deportes

YES HD

Plus:

31 DIRECTV CINEMA™

HD channels

1 DIRECTV CINEMA™

3D channel

Part-time HD channels:

FS Cincinnati HD

FS Ohio HD
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DIRECTV Everywhere: Live & On Demand TV & Movies - DIRECTV

http://www.directv.com/technology/directv_everywhere[3/19/2014 10:58:29 AM]

DIRECTV EVERYWHERE

Be entertained.
Here, there,
and everywhere.

Now playing
 on any screen
 near you.

Browse Entertainment

Not a customer? Get DIRECTV

DIRECTV brings you all the

 entertainment you love on just

 about any device you have in your

 possession. Stream live TV. Watch

 the latest blockbusters and hottest

 shows On Demand. Even watch

 your DVR recordings. Any time,

 anywhere.

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register
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DIRECTV Everywhere: Live & On Demand TV & Movies - DIRECTV
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Stream live TV.
Who says you need be in front of a TV to watch

 TV? Watch your favorite channels live on your

 tablet or phone anywhere in your home Wi-Fi

network. You can even stream select channels

 when you’re away from home*.

 Watch On Demand
 wherever you
 demand.
Watch the hottest On Demand TV shows and

 movies whenever and wherever you want†.

 Choose from hit titles from your favorite

 networks, including HBO®, STARZ®,

 SHOWTIME®, Cinemax®, and many more—plus

 thousands of the biggest big-screen

 blockbusters on DIRECTV CINEMA®.

Take your 
 DVR playlist to go.
With a GenieGO connected to your HD DVR,

 you can watch your recorded shows on your
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*Limited programming available. Additional charges may apply. Functionality varies by compatible device. Only select networks corresponding to your package selection are
 available for live streaming and may vary by location and device. Additional charges may apply. In-home live-streaming feature requires home-based Wi-Fi connection and Internet-

connected HD DVR. Out-of-home viewing requires high-speed internet connection. All functions and programming subject to change at any time. All functions and programming
 subject to change at any time. Visit directv.com/app for a list of compatible devices (sold separately) and complete details. Data charges may apply. †Additional fees required for
 new releases. iPhone, iPad and Mac are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. The Lone Ranger© 2013

 DISNEY ENTERPRISES, INC. The LONE RANGER property is owned by and TM & ©Classic Media, Inc., an Entertainment Rights group company. Used by permission.

Lean more about GenieGO

 computer or mobile device anywhere. You don’t

 even need an Internet connection when you

 want to watch.

Enjoy DIRECTV Everywhere
on these devices.

Computer
Mac®

Computer
PC

iPad® Android
 Tablet

Kindle iPhone® Android
Phone

Stream On Demand shows 
and movies

Stream live TV

Watch your DVR playlist on
 the go with GenieGO™
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DIRECTV Mobile Apps - Mobile Apps for Phones & Tablets - DIRECTV

http://www.directv.com/technology/mobile_apps[3/19/2014 11:57:59 AM]

MOBILE APPS

Tap into the
world of DIRECTV

Amazing tablet and phone apps to
 entertain you anywhere.
Feast on a cornucopia of your favorite shows and movies with the DIRECTV Apps for

 your tablet and phone. And experience football like never before with the NFL SUNDAY

 TICKET App. With DIRECTV, you never have to leave your entertainment behind. Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

All the TV you love
 at your fingertips.
Watch live TV, the hottest shows and movies

DIRECTV Tablet App DIRECTV Phone App NFL SUNDAY TICKET AppOverview

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



DIRECTV Mobile Apps - Mobile Apps for Phones & Tablets - DIRECTV
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 On Demand, your DVR playlist—it's all just a

 tap away*. You can even set your DVR from

 anywhere, discover new shows, control your

 TV and more. The DIRECTV app turns your

 tablet into an entertainment powerhouse.

Learn more about the DIRECTV Tablet App

Take your shows on
 the road.
Wherever life takes you, you never have to be

 without the entertainment you can’t live

 without. With the DIRECTV app on your phone,

 your favorite movies and shows are all right

 there in your pocket, ready to entertain

 whenever and wherever the mood strikes you†.

 You can even search for shows using just your

 voice.

Learn more about the DIRECTV Phone
 App
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*Limited programming available. Functionality varies by compatible device and location. Only select networks corresponding to your package selection are available for live streaming and may vary by
location and device. Additional charges may apply. All functions and programming subject to change at any time. Visit directv.com/everywhere for complete details. iPhone, iPad and Mac are trademarks

 of Apple Inc., registered in the U.S. and other countries. 4Functionality varies by compatible device. Only select networks corresponding to your package selection are available for live streaming.

 Additional charges may apply. Other conditions apply. Visit directv.com/everywhere for a list of compatible devices (sold separately), equipment requirements and complete details. 5GenieGO device and
 HD DVR required. Remote viewing only available on certain devices from certain providers. Additional data charges may apply. Other restrictions apply. Visit directv.com/GenieGO for a list of compatible

 devices, equipment requirements and more information.

Use of the DIRECTV mobile apps are licensed under DIRECTV's current End User License Agreement. Use of the DIRECTV mobile apps are also subject to DIRECTV's privacy policy and other legal
 policies, including DIRECTV's Customer Agreement for users who are DIRECTV customers.

Games, stats, and
 fantasy to go.
The NFL SUNDAY TICKET App turns you into a

 gridiron guru. With your subscription to NFL

 SUNDAY TICKET MAX, you can watch games

 live on your tablet or phone, track your fantasy

 league and favorite players, get up-to-the-

minute highlights, even put games on your TV

 with a simple swipe.

Learn more about the DIRECTV
 NFL SUNDAY TICKET App
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DIRECTV Whole Home DVR - 1 HD DVR For All Your TVs - DIRECTV

http://www.directv.com/technology/wholehome[3/19/2014 11:59:00 AM]

DIRECTV WHOLE HOME DVR

DVR in every room,
without a DVR in
every room

Power every TV with a single HD DVR.
With DIRECTV Whole-Home DVR service, everyone in your family can enjoy their

 favorite entertainment on their own schedule on any TV in your home, not just the one

 connected to your HD DVR.

Current Customers

Advanced Receiver Service

$25.00per month

Add To Cart

Activate Now

Enjoy your
recorded shows
on any TV.
With Whole-Home DVR service, every

 TV in your home has access to your HD

DVR. So if you want to enjoy a recorded

 show in the comfort of your bedroom,

 even though your HD DVR is in the

 living room, you can do just that.

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



DIRECTV Whole Home DVR - 1 HD DVR For All Your TVs - DIRECTV

http://www.directv.com/technology/wholehome[3/19/2014 11:59:00 AM]

Remote viewing requires a model C31 or higher
Client, H25 HD Receiver(s) or RVU-enabled

 TV/device in each additional room, a SWiM network
 and Advanced Receiver Service ($25/mo.).

Start in one room,
finish in another.
Say you're enjoying a recorded movie

 in the living room, but you want to

 finish watching it in the comfort of

 your bed. No problem. Just stop the

 movie, and once you’re in your

 bedroom, just go to your DVR playlist

 and resume watching where you left

 off.

Manage your
DVR playlist
from any room.
You can even set your DVR to record a

 show from any room or delete any

recorded show from any room. Whole-

Home DVR service lets you manage

 your DVR from any TV in your home.

What do I need for Whole-Home DVR service?



DIRECTV Whole Home DVR - 1 HD DVR For All Your TVs - DIRECTV
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You can enjoy DIRECTV Whole-Home DVR service with two different
 receiver setups:

Genie Whole-Home HD DVR + Genie Minis.
The state-of-the-art Whole-Home HD DVR setup requires one

 Genie™ Whole-Home HD DVR connected to one of your TVs

 and a small, easy-to-hide box called Genie™ Mini for each

additional TV.

Learn more about Genie

DIRECTV Plus HD DVR + HD receivers.
This setup requires one DIRECTV Plus HD DVR for one of

 your TVs and a DIRECTV HD receiver for each additional TV.

Compare Whole-Home
HD DVR setups.

Watch recorded shows in any room.

Set recordings from any room.

Delete recordings from any room.

Number of shows you can record at once. 5 2

Number of TVs you can watch recorded
 shows at the same time on.

4
Including the TV directly connected to

 Genie

2
Including the TV connected to the HD

 DVR

Pause and rewind live TV in every room. —
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*DIRECTV Whole-Home DVR service requires a DIRECTV Plus HD DVR, Advanced Receiver Service fee ($25/mo.) and Whole-Home-enabled HD Receiver for each additional TV (or RVU enabled
devices with the Genie™ Whole-Home HD DVR model HR 34). Limit one remote viewing per HD DVR at a time, or up to three with the Genie Whole-Home HD DVR.

New Customers
Just add the required receivers when you order DIRECTV.

 Our professional installer will set up your DIRECTV system

 for Whole-Home DVR service at NO additional charge in up to

 4 rooms. (Applicable use tax adjustment may apply to the

 retail value of the installation.)

Get DIRECTV

Current Customers
If you already have a DIRECTV Plus HD DVR and at least

 one HD receiver in your current DIRECTV system but are not

 enjoying Whole-Home HD DVR service, you may just need to

 activate Advanced Receiver Service. To confirm your setup

 and activate, sign in to My Account or call 1-800-531-5000.

 To order new receivers and arrange for Whole-Home HD

 DVR installation, please call 1-800-531-5000.
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Connect DIRECTV - On Demand and Live Streaming Online - DIRECTV

http://www.directv.com/technology/connected_home[3/19/2014 11:59:58 AM]

CONNECT TO THE INTERNET

Unlock a world
of entertainment

Connect to the Internet and 
get even more from your HD DVR.

By connecting your HD DVR to the Internet, you open the door to over 10,000 On

 Demand shows and movies*. That’s just the beginning. You can enjoy YouTube and

 Pandora Radio on your TV, live TV on your computer, tablet or phone. It’s all included

 with your DIRECTV service at no extra charge.

 Already connected? Enjoy these features now

Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

Thousands of the
 hottest movies and
 shows On Demand.

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



Connect DIRECTV - On Demand and Live Streaming Online - DIRECTV
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Entire seasons
of premium shows from

 HBO®, STARZ®

 SHOWTIME®, and Cinemax®

(subscription to these networks required)

Hottest new releases
on Pay Per View, many

 available nearly a month

 before Netflix® and Redbox®

Catch up on episodes
you missed or on entire

 seasons of your favorite

 shows.

Even enjoy still-in-theater

 releases^.

Live TV on 
virtually any screen.

When you're within your home Wi-Fi network, your Internet-

connected HD DVR lets you stream live TV on just about any

 computer, tablet, or phone. Plus, you can use your tablet or

 phone as the ultimate remote control when you're watching

 on your TV screen**.

Watch recorded shows
 anywhere.
GenieGOTM works with your Internet-connected HD DVR to

 allow you to watch your recorded shows anywhere, on your

 laptop, tablet, or phone. Download them to your device and

 watch them without an Internet connection. Or stream your

 shows instantly when you’re joined to a Wi-Fi network^^.



Connect DIRECTV - On Demand and Live Streaming Online - DIRECTV
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Enjoy Pandora Radio 
on your TV.
With your Internet-connected HD DVR, you can

 now listen to your favorite music from Pandora

 Radio on your TV.

Make your TV more app-etizing.
You can do so much more with your TV than watch it. Your Internet-connected HD DVR gives you access to

DIRECTV TV apps that let you do all this with a press of a button on your remote:

Check up-to-the-minute scores,

 standings and schedules.

Track your NFL Fantasy League. Connect to Facebook and Twitter

and share your favorites.

HD DVR

You’ll need a Genie HD DVR, DIRECTV Plus® HD DVR, or a

 TiVo HD DVR from DIRECTV.

Internet service
Your home must be equipped with broadband Internet service

 and a wireless router.
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*Requires an HD DVR connected to the Internet. Additional fees required for new releases. †Functionality varies by compatible device and location. Only select networks
 corresponding to your package selection are available for live streaming and may vary by location and device. Additional charges may apply. In-home live-streaming feature

 requires home-based Wi-Fi connection and Internet-connected HD DVR. Out-of-home viewing requires high-speed internet connection. All functions and programming subject to
 change at any time. Visit directv.com/everywhere for a list of compatible devices (sold separately) and complete details. Data charges may apply. ^Additional fees required for new
 releases. **Functionality varies by compatible device and location. Only select networks corresponding to your package selection are available for live streaming and may vary by
 location and device. Additional charges may apply. In-home live-streaming feature requires home-based Wi-Fi connection and Internet-connected HD DVR. Out-of-home viewing

 requires high-speed internet connection. All functions and programming subject to change at any time. Visit directv.com/everywhere for a list of compatible devices (sold separately)
 and complete details. Data charges may apply. ††Certain programming may not be compatible with this device. ^^Functionality varies by compatible device and location. Only

 select networks corresponding to your package selection are available for live streaming and may vary by location and device. Additional charges may apply. In-home live-
streaming feature requires home-based Wi-Fi connection and Internet-connected HD DVR. Out-of-home viewing requires high-speed internet connection. All functions and
programming subject to change at any time. Visit directv.com/everywhere for a list of compatible devices (sold separately) and complete details. Data charges may apply.

Order Now

It's easy to get connected just follow these step-by-step instructions.
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DIRECTV Tablet Apps - iPad®, Android and Kindle Apps - DIRECTV

http://www.directv.com/technology/mobile_apps/ipad[3/19/2014 12:01:39 PM]

DIRECTV TABLET APP

A mobile
 entertainment
 powerhouse

Experience DIRECTV
 entertainment like never before

With our FREE tablet app, the world of DIRECTV entertainment is at your fingertips. Stream

 your favorite TV channels anywhere, or choose from tons of the best and most recent shows

 and movies to watch On Demand. Even watch the shows recorded to your DVR. Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

Download the FREE DIRECTV App
 for Android tablet

Download the FREE DIRECTV App
 for iPad®

Download the FREE DIRECTV App
 for Kindle Fire

Stream live TV.

Overview DIRECTV Phone App NFL SUNDAY TICKET AppDIRECTV Tablet App

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV
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 Anywhere.
Whether you’re sitting on your couch or your

 porch, you can enjoy the TV channels you love

 right on your tablet. You can stream tons of top

 channels like HBO®, Food Network,

 SHOWTIME®, and many more even when

 you’re nowhere near your home†.

See list of available channels

Take your pick of the
 latest shows and
 movies On Demand.
Catch up on your favorite shows. Experience the

 hottest Hollywood hits. Whenever you want.

 Wherever you want. Choose from a huge selection

 of On Demand titles from all your favorite networks

 and the latest Pay Per View releases^, many

 available almost a month before Netflix®.

Unleash your
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 DVR playlist.
With GenieGOTM connected to your HD DVR,

 you can take your recorded shows to go on your

 tablet and watch them anywhere without an

Internet connection. When you're connected to

 any Wi-Fi network, you can even stream them

 instantly without having to load them to your

tablet**.

Learn more about GenieGO

Other cool features

Control your TV.
Use your tablet as a remote control. You’ll love pausing,

 rewinding, fast-forwarding, recording, all with a simple tap.

The app also gives you some features not included in your

 regular remote control††.

Be social.
Love what you’re watching? Share it with your friends on

 Facebook or Twitter. Or see what your friends are watching

 and tell them what you think with comments right from the

 app.
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Limited programming available. Additional charges may apply. Functionality varies by compatible device. Only select networks corresponding to your package selection are available to stream on demand.
 Additional charges may apply. All functions and programming subject to change at any time. Visit directv.com/everywhere for complete details. iPhone, iPad and Mac are trademarks of Apple Inc.,

 registered in the U.S. and other countries.

*Requires an HD DVR connected to the Internet. Additional fees required for new releases. †Functionality varies by compatible device and location. Only select networks corresponding to your package
 selection are available for live streaming and may vary by location and device. Additional charges may apply. In-home live-streaming feature requires home-based Wi-Fi connection and Internet-

connected HD DVR. Out-of-home viewing requires high-speed internet connection. All functions and programming subject to change at any time. Visit directv.com/everywhere for a list of compatible
 devices (sold separately) and complete details. Data charges may apply. ^ Additional fees required for new releases. Access to available DIRECTV On Demand programming is based on package

selection. Actual number of TV shows and movies will vary. Some DIRECTV CINEMA and On Demand content requires an HD DVR (HR20 or later) or DVR (R22 or later), DIRECTV CINEMA Connection
 Kit and broadband Internet service with speeds of 750 kbps or higher and a network router with an available Ethernet port are required. ** Certain programming may not be compatible with this device.

 GenieGO device required and sold separately; requires DIRECTV subscription, DIRECTV HD DVR with DVR service, Mobile DVR service, high-speed Internet connection and compatible mobile device.
 In addition, a mobile device with 3G and/or Wi-Fi connection, iPhone 3GS OR 4 /iPod touch with OS v4.3 or higher, a computer running Windows XP SP2 or higher, Vista or higher, Windows 7, or MAC

 OS X 10.6.8 or higher is required. Only available on certain devices from certain providers. Additional data charges may apply. Blackout rules and local programming, if available, are based on customer's
 service address. Must register account at directv.com to use feature. Connections vary. ††Requirements & restrictions: Browsing, watching live TV, recording and remote control functionality are available
 to DIRECTV customers only. DIRECTV customers must have a residential home account registered on directv.com to access application. Recording requires at a minimum a Wi-Fi, Edge or 3G network
 connection to run. In rare instances, scheduled recording(s) may not be recognized. Remote scheduling and live TV requires DIRECTV PLUS DVR (models R15, R16, R22), DIRECTV PLUS HD DVR

 (models HR20, HR21, HR22, HR23, HR24) or TiVo® Series 2 receivers with 6.4a software. Receivers do not require phone or broadband connection to schedule a recording. Remote control and live TV
 require a Wi-Fi connection to your home network. Remote control and live TV require DIRECTV PLUS HD DVR (models HR20, HR21, HR22, HR23, HR24), DIRECTV PLUS DVR model R22, or

DIRECTV HD Receiver (models H21, H23, H24, H25) connected to your home broadband Internet Network. Available for customers in the USA only. iPhone, iPad and Mac are trademarks of Apple Inc.,
 registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Netflix is a registered trademark of Netflix, Inc.

Additional Details

Set your DVR from anywhere.
Forget to set your DVR when you were sitting in front of your

 TV? No problem. With the tablet app, you can schedule a

 recording from anywhere. All it takes is a tap.

Set Parental Controls.
You have control over what’s accessible on the app. You can

 block channels from live streaming, as well as set rating limits

 for movies and TV shows and hide adult content.



DIRECTV Tablet Apps - iPad®, Android and Kindle Apps - DIRECTV
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DIRECTV Phone Apps - DIRECTV Android & iPhones Apps - DIRECTV

http://www.directv.com/technology/mobile_apps/dvr_scheduler[3/19/2014 12:02:30 PM]

DIRECTV PHONE APP

Take your
 entertainment
 with you

Watch, search, record, and more
 — from anywhere.

With the FREE DIRECTV phone app, all the entertainment you love goes wherever you

 go. Stream live TV, or choose from a huge selection of the hottest shows and movies

On Demand*. If you want to wait until you get home to watch on the big screen, use the

 app to set your DVR from anywhere†. You can even search for whatever you want to

 watch using just your voice.

Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

Download the FREE DIRECTV app
 for Android phone

Download the FREE DIRECTV App
 for iPhone® or iPod touch®

See full list
 of compatible phones.

Overview DIRECTV Tablet App NFL SUNDAY TICKET AppDIRECTV Phone App

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



DIRECTV Phone Apps - DIRECTV Android & iPhones Apps - DIRECTV

http://www.directv.com/technology/mobile_apps/dvr_scheduler[3/19/2014 12:02:30 PM]

Your voice is
 our command.
When you want to find a show, all you

 have to do is speak up. Talk to the app

 just as you would any person—Voice

 search understands what you mean

 and finds what you're looking for.

 When you're at home, you can even

 use your TV screen to display your

 dialogue and search results.*

We're continuing to improve this beta release of
 Voice search. And you can help us make it even
 better. The more you use it, the smarter it gets,
 because it learns the nuances of your speech. It’s
 also able to apply what it learns from everyone to
 your individual experience.

*HD DVR model HR24 or higher required. Phone and
 HD DVR must be connected to the same Wi-Fi
 network.

Stream live TV.
 Anywhere.
Whether you’re sitting in your bedroom or on your

 porch, you can enjoy the TV channels you love

 right on your phone. You can stream tons of top

 channels like HBO®, Food Network, SHOWTIME®,

 and many more even when you’re nowhere near

 your home^.

See list of available channels

Take your pick of the



DIRECTV Phone Apps - DIRECTV Android & iPhones Apps - DIRECTV

http://www.directv.com/technology/mobile_apps/dvr_scheduler[3/19/2014 12:02:30 PM]

 latest shows and movies
 On Demand.
Catch up on your favorite shows. Experience the hottest

 Hollywood hits. Whenever you want. Wherever you want.

Pick from a huge selection of On Demand titles from all

 your favorite networks and the latest Pay Per View

 releases*, many available almost a month before they’re

 on Netflix®.

Other great features.

Set your DVR
from anywhere.
Whenever and wherever you think of a

 program you want to record to your

DVR, you can find it easily on the app.

 All you have to do is tap Record.

It’s that simple.

Control your TV.
Use your phone as a remote control.

 You'll love pausing, rewinding, fast-

forwarding, recording, all with a simple

 tap. The app also gives you some

 features not included in your regular

 remote control.

Set Parental Controls.
You have control over what's

 accessible on the app. You can block

channels from live streaming, as well as

 set rating limits for movies and TV

 shows, and hide adult content.



DIRECTV Phone Apps - DIRECTV Android & iPhones Apps - DIRECTV

http://www.directv.com/technology/mobile_apps/dvr_scheduler[3/19/2014 12:02:30 PM]
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Limited programming available. Additional charges may apply. Functionality varies by compatible device. Only select networks corresponding to your package selection are available to stream on demand.
 Additional charges may apply. All functions and programming subject to change at any time. Visit directv.com/everywhere for complete details. iPhone, iPad and Mac are trademarks of Apple Inc.,

 registered in the U.S. and other countries.

†Functionality varies by compatible device and location. Only select networks corresponding to your package selection are available for live streaming and may vary by location and device. Additional
charges may apply. In-home live-streaming feature requires home-based Wi-Fi connection and Internet-connected HD DVR. Out-of-home viewing requires high-speed internet connection. All functions

 and programming subject to change at any time. Visit directv.com/everywhere for a list of compatible devices (sold separately) and complete details. Data charges may apply. ^ Additional fees required
 for new releases. Access to available DIRECTV On Demand programming is based on package selection. Actual number of TV shows and movies will vary. Some DIRECTV CINEMA and On Demand
 content requires an HD DVR (HR20 or later) or DVR (R22 or later), DIRECTV CINEMA Connection Kit and broadband Internet service with speeds of 750 kbps or higher and a network router with an

available Ethernet port are required. iPhone and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Netflix is a registered trademark of
 Netflix, Inc.

Additional Details
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DIRECTV NFL SUNDAY TICKET App - Get the NFL Mobile App - DIRECTV

http://www.directv.com/technology/mobile_apps/nfl_sunday_ticket[3/19/2014 12:03:11 PM]

NFL SUNDAY TICKET APP

Every game.
Every Sunday.
Everywhere.

LIVE games and so much more.
All on one mighty app.

With the NFL SUNDAY TICKET App and a subscription to NFL SUNDAY TICKET MAX,

 you won’t miss a moment of the live action, no matter where you are on Sundays. But

 that’s just a part of it. You get real-time highlights, NFL.com fantasy tracking, the RED

 ZONE CHANNEL®. The list goes on. Test drive the NFL SUNDAY TICKET app

Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

Download the FREE
 NFL SUNDAY TICKET App
 for Android phone or Android tablet

Download the FREE
 NFL SUNDAY TICKET App
 for iPhone/iPod touch or iPad

See full list of
 compatible devices.

Overview DIRECTV Tablet App DIRECTV Phone App NFL SUNDAY TICKET App

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



DIRECTV NFL SUNDAY TICKET App - Get the NFL Mobile App - DIRECTV

http://www.directv.com/technology/mobile_apps/nfl_sunday_ticket[3/19/2014 12:03:11 PM]

Wherever you go,
 your favorite
 teams follow.
Mobilize your Sundays. Now you can

 immerse yourself in live football action

 wherever you happen to be. See every

 minute of any game on any given

 Sunday on your tablet or phone.

Every touchdown
on one channel
on any screen.

Nothing gets your heart pumping like red zone

 action. The RED ZONE CHANNEL® delivers the

 final yards of every scoring drive from around the

 league on one channel. Now you can watch it on

 any device.

Track your NFL.com
fantasy league.



DIRECTV NFL SUNDAY TICKET App - Get the NFL Mobile App - DIRECTV

http://www.directv.com/technology/mobile_apps/nfl_sunday_ticket[3/19/2014 12:03:11 PM]

This is your NFL fantasy come true. The app lets

 you keep tabs on your NFL.com fantasy league

 without missing a moment of the live game you’re

 watching, wherever you’re watching.

Other amazing features

Real-time highlight alerts.
Get an alert right on your screen the moment a Big Play

 occurs. Just tap to see the highlight, and tune right back to

 the live game you’re watching.

Short Cuts on your mobile.
Relive all the action without the commercial interruptions.

 Now you can see Short Cuts—replays of entire games in 30

 minutes—on your mobile device.



DIRECTV NFL SUNDAY TICKET App - Get the NFL Mobile App - DIRECTV

http://www.directv.com/technology/mobile_apps/nfl_sunday_ticket[3/19/2014 12:03:11 PM]
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^Actual number of games varies by market. Blackout restrictions and other conditions apply.

Live scores and stats whenever you
 want them.
You'll always know what's happening around the league with

 up-to-the-minute scores, stats, and standings at your beck

and call.

Can’t decide between games?
 Watch them both.
Don't fret. When you're confronted with two games playing at

 the same time that you can't miss, just tune in to both of them

—one on your TV, the other on your tablet or phone.



DIRECTV NFL SUNDAY TICKET App - Get the NFL Mobile App - DIRECTV

http://www.directv.com/technology/mobile_apps/nfl_sunday_ticket[3/19/2014 12:03:11 PM]
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What is a DIRECTV Ready TV and how does it work? | DIRECTV Support

https://support.directv.com/app/answers/detail/a_id/3992/~/what-is-a-directv-ready-tv-and-how-does-it-work%3F[3/19/2014 12:03:58 PM]

Hi! How can we help you? Please sign in
for a more personalized

 experience.

Was This Helpful? Yes No

A DIRECTV Ready TV has a technology called RVU built in that lets you enjoy DIRECTV service and full HD DVR functionality without a
receiver when it’s used as an additional TV in a Genie HD DVR setup. With TVs that are not DIRECTV Ready, a small device called Genie
Mini is required to allow them to access the Genie HD DVR.

How do I know if my TV is DIRECTV Ready?
Currently only the following Sony and Samsung LED TV models are DIRECTV Ready:

Brand Year Models

Samsung 2011 D6000, D6400, D6420

2012, 2013 All Smart TVs

Sony 2013 Sony BRAVIA R550A and R520A series

If I already have or plan to get an DIRECTV Ready TV, is there anything I need to do to make it compatible with the Genie HD DVR?
Currently, only the TV models listed here support DIRECTV Ready. More TV models are coming soon. If you have one of these TVs in the
 list above, please make sure it has the latest TV firmware, which can be downloaded from the Internet. Please follow the instructions in your
 TVs manual to upgrade your device.

How do I get a DIRECTV Ready TV connected to a Genie HD DVR setup?
If you're ordering new DIRECTV service and would like to connect this TV as an additional TV in your Genie HD DVR setup,
 please call 1-888-777-2454.
If you're a current DIRECTV customer and would like to connect this TV as an additional TV in your Genie HD DVR setup,
 please call 1-800-531-5000.
Our general customer service is available daily from 8 AM to 1 AM ET. One of our friendly and highly trained representatives will be happy to
assist you.

Related Questions

Help Center

What is a DIRECTV Ready TV and how does it work?

Get DIRECTV for: Building Owners | Businesses |

TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register
My AccountHelp CenterGet

 DIRECTV

Find Answer

Yes No

Ask a question...



What is a DIRECTV Ready TV and how does it work? | DIRECTV Support

https://support.directv.com/app/answers/detail/a_id/3992/~/what-is-a-directv-ready-tv-and-how-does-it-work%3F[3/19/2014 12:03:58 PM]

Still need help? Contact us.

 Do I need additional equipment to connect more than one TV to a Genie™ HD DVR?
You need one Genie Mini for each additional TV. Genie Mini is a small, convenient, easy-to-hide box that serves as a remote
 connection to the Genie HD DVR receiver. So in a Genie Whole-Home HD DVR ...

 What is the best way to enjoy HD DVR service on every TV in your home?
The best way to enjoy HD DVR service on every TV in your home is with our state-of-the-art Genie™ HD DVR.  With a Genie Whole-
Home HD DVR setup, one of your TVs is directly connected to the ...

 How do I get the Genie™ HD DVR?
New Customers: To get a Genie HD DVR setup with your DIRECTV service, just select a Genie HD DVR and one Genie Mini for
 each additional TV when you place your DIRECTV order. Order DIRECTV Existing...

 What is Genie™?
Genie, available only from DIRECTV, is a state-of-the-art HD DVR that lets you enjoy full HD DVR service in every room of your
 home--without needing a separate receiver in every room. In a Genie HD...

 With a Genie Whole-Home HD DVR setup, how many TVs can be watched at the same time?
In a Genie™ Whole-Home HD DVR setup, you and your family can watch live or recorded programming on four separate TVs at the
 same time. Learn more about our Genie HD DVR
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NFL SUNDAY TICKET on DIRECTV - Order Now 855-254-3473 - DIRECTV

http://www.directv.com/sports/nfl[3/19/2014 12:05:01 PM]

Every game. 
 Every Sunday.

Choose from two game-
changing NFL packages.

Only DIRECTV brings you every play of every out-of-market game, every Sunday. Get

 the action on your TV with NFL SUNDAY TICKET. Or up your game to NFL SUNDAY

 TICKET MAX and get live games, real-time highlights, and NFL.com fantasy right on

 your computer or mobile device, plus the RED ZONE CHANNEL. Keep reading for

 details.

Current Customers

NFL SUNDAY TICKET MAX
 2014

NFL SUNDAY TICKET 2014

Add To Cart

Activate Now

$54.99 /mo. For 6 months

$329.94 in 1 payment

$39.99 /mo. For 6 months

$239.94 in 1 payment

Features NFL SUNDAY
 TICKET MAX

NFL SUNDAY
 TICKET

Every minute of every out-of-market game, every Sunday. All in HD*.

Up to 8 games at once in HD on the Mix Channel^.

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



NFL SUNDAY TICKET on DIRECTV - Order Now 855-254-3473 - DIRECTV

http://www.directv.com/sports/nfl[3/19/2014 12:05:01 PM]

RED ZONE CHANNEL®

Watch on your computer, tablet or phone†

Short Cuts: see whole games in 30 minutes

NFL SUNDAY TICKET on DEMAND

Player Tracker: Track up to 18 players

Real-time stats and scores

Subscription prices

Step up your game with
 NFL SUNDAY
 TICKET MAX.
Get everything included with NFL SUNDAY

 TICKET plus a whole lot more. Stream LIVE

 games on any screen, anywhere. See all the

 high-octane scoring drives from around the

 league on one channel with RED ZONE

CHANNEL®, on your TV or any device†. Watch

 replays of entire games in 30 minutes or less

 with Short Cuts. Your Sundays will never be

 the same again.



NFL SUNDAY TICKET on DIRECTV - Order Now 855-254-3473 - DIRECTV

http://www.directv.com/sports/nfl[3/19/2014 12:05:01 PM]

An app with some
 serious kick.
With the NFL SUNDAY TICKET app and

 your subscription to NFL SUNDAY

 TICKET MAX, you can stream any

 Sunday game LIVE on any device†, track

 your NFL.com fantasy league and

 favorite players, get highlight alerts and

 play them with a tap. You can even tune

 your TV to the game playing on your

 tablet with a simple flick of your finger.

Test drive the new app

See every TD from
 every game on the
 RED ZONE
 CHANNEL®.
When you want to see the final yards of all

 the scoring drives around the league, just

 tune to the RED ZONE CHANNEL® (Ch.

 703) and see them all on one channel—on



NFL SUNDAY TICKET on DIRECTV - Order Now 855-254-3473 - DIRECTV

http://www.directv.com/sports/nfl[3/19/2014 12:05:01 PM]

 your TV or your mobile device. Included with

 NFL SUNDAY TICKET MAX.

Additional Features

Your very own broadcast booth
Watch up to eight live games on a single channel in amazing

 HD, complete with scoreboard and clock. When you find the

 game you want to watch, just select it with your remote^.

Player Tracker
Choose up to 18 players and keep tabs on their stats

 throughout the game day. Plus get Big Play alerts every time

 they make a great play.

Short Cuts
Hate commercials? Tune in to Chs. 704-705 to see replays of

 entire games in less than 30 minutes from Monday –

 Thursday. Included with NFL SUNDAY TICKET MAX.

Real-time scores and stats
Get minute-by-minute scores, stats, and standings throughout

 game day right on your TV screen. All without missing a

 second of the live game action.



NFL SUNDAY TICKET on DIRECTV - Order Now 855-254-3473 - DIRECTV

http://www.directv.com/sports/nfl[3/19/2014 12:05:01 PM]
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Blackout rules and other conditions apply.
Package consists of all out-of-market NFL games (based on customer’s service address) broadcast on FOX and CBS. Games available via remote viewing based on device location. Local broadcasts are
 subject to blackout rules. Other conditions apply. NFL SUNDAY TICKET and NFL SUNDAY TICKET MAX will automatically continue each season at special renewal rates unless customer calls to cancel

 prior to start of season. Subscriptions cannot be cancelled (in part or in whole) after the start of the season and subscription fees cannot be refunded. Commercial locations require an appropriate
 licensee agreement.

Additional Details
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Best Sports on TV | Watch More Sports on 35+ Channels - DIRECTV

http://www.directv.com/sports/sports_pack[3/19/2014 12:06:11 PM]

DIRECTV SPORTS PACK

All the sports
you crave.

Get over 35 channels of 24/7 sports
 with DIRECTV® SPORTS PACK.
Only DIRECTV brings you over 30 Regional Sports Networks from around the

 country, plus Universal Sports Network, ESPN Classic, beIN SPORT, Outdoor

 Channel — all in one package. Whatever sport you’re into, whoever your favorite

 teams are, you’ll find

it all here.

See complete channel lineup

Current Customers

DIRECTV SPORTS PACK

$13.99per month

Add To Cart

Activate Now

Regional Sports
 Networks
With over 30 Regional Sports Networks, you get complete

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



Best Sports on TV | Watch More Sports on 35+ Channels - DIRECTV

http://www.directv.com/sports/sports_pack[3/19/2014 12:06:11 PM]

 season coverage and programming of your favorite pro

 teams in your local area, plus college sports from around

the country.

See what teams are covered in your local area

International Soccer
DIRECTV® SPORTS PACK offers networks dedicated to all

things soccer, including beIN SPORT and Univision

 Deportes. See the best soccer leagues from around the

 world, plus pre- and post-game commentary and analysis.

Specialty Sports
Are you an outdoor enthusiast or a sports history fanatic? No

 matter what sports you’re into, DIRECTV® SPORTS PACK

 has you covered with ESPN Classic Sports, Outdoor

 Channel, TVG, and Universal Sports Network.

MLB Network Strike



Best Sports on TV | Watch More Sports on 35+ Channels - DIRECTV

http://www.directv.com/sports/sports_pack[3/19/2014 12:06:11 PM]

We're Social Explore DIRECTV Watch DIRECTV DIRECTV vs. Competition Customer Service

Blackout restrictions and other conditions apply.

The titles and logos of Univision Deportes Network are the marks of Univision Communications Inc. its affiliates or licensors.

Additional Details

 Zone–now included with
 SPORTS PACK!
MLB Network Strike Zone (Ch. 719) gives you a high-speed

 look at every MLB game across the league during the regular

 season. Tune in Tuesdays and Fridays to see up-to-the-

minute highlights, live look-ins, and updates.

Want sports? Text us.

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With GenieTM, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie



Best Sports on TV | Watch More Sports on 35+ Channels - DIRECTV

http://www.directv.com/sports/sports_pack[3/19/2014 12:06:11 PM]
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NBA LEAGUE PASS - Get the Most Basketball on TV - DIRECTV

http://www.directv.com/sports/nba[3/19/2014 12:07:22 PM]

NBA LEAGUE PASS

Rule
the court
Watch the video 

Your season pass to the most
NBA action.
Get a courtside seat to the most NBA action with NBA LEAGUE PASS on DIRECTV.

 With up to 40 out-of-market games a week*, 99% of them available in amazing HD**,

 you’ll be on the hardwood wherever you are—watching your favorite teams and players

 on your TV, computer, tablet, or phone^.

View NBA LEAGUE PASS 2013-14 Schedule

Current Customers

NBA LEAGUE PASS

$59.99in 1 payment

Add To Cart

Activate Now

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



NBA LEAGUE PASS - Get the Most Basketball on TV - DIRECTV

http://www.directv.com/sports/nba[3/19/2014 12:07:22 PM]

LIVE basketball on all your favorite devices.
If you’re on the go—catch NBA LEAGUE PASS on your computer or favorite mobile device at no extra

 charge! To activate or get access to your subscription, go to http://nba.com/leaguepass/activate.

See details

Every NBA
 player, every
 stat.
Quickly check on player and team

 stats with NBA LEAGUE PASS

 STATS CENTRAL. Go to Channel

 750 to get real-time updates for every

 game, as well as important league

 news and matchup previews.



NBA LEAGUE PASS - Get the Most Basketball on TV - DIRECTV

http://www.directv.com/sports/nba[3/19/2014 12:07:22 PM]

We're Social Explore DIRECTV Watch DIRECTV DIRECTV vs. Competition Customer Service

^Actual number of games varies by market. Blackout restrictions and other conditions apply.
The NBA and NBA member team identifications are the intellectual property of NBA properties, Inc. and the NBA member teams.

© 2012 NBAE. All Rights Reserved.

Additional Details

NBA TV (Ch. 216)
on any screen.

See non-stop basketball action with NBA TV including up to

 97 regular season games and Tuesday Night "Fan Night."

 Get analysis during the season with the popular nightly

 studio show NBA Gametime Live. Plus tune in to NBA

 Inside Stuff each Saturday, award-winning documentaries,

 and other original programming. NBA TV available on all

 devices as part of DIRECTV everywhere.‡

Want sports? Text us.

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With GenieTM, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie
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MLB EXTRA INNINGS on DIRECTV - Watch More MLB on TV - DIRECTV

http://www.directv.com/sports/mlb[3/19/2014 12:08:11 PM]

MLB EXTRA INNINGS

MLB.TV now
 included
Watch the video 

Major coverage of the Major League.
Experience Major League Baseball® like never before with MLB EXTRA INNINGSSM.

 You'll get almost 100 out-of-market games a week^, most of them available in crystal-

clear HD*. When it comes to MLB®, DIRECTV has you covered. Current Customers

MLB EXTRA INNINGS

Add To Cart

Activate Now

$32.99 /mo. for 6 months

$197.94 in 1 payment

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



MLB EXTRA INNINGS on DIRECTV - Watch More MLB on TV - DIRECTV

http://www.directv.com/sports/mlb[3/19/2014 12:08:11 PM]

Watch your favorite teams on any device.
New for 2014, MLB.TV, the #1 live streaming sports service, is now included with your MLB EXTRA

 INNINGS subscription. For the first time ever, you can now watch LIVE out-of-market baseball on every

 device.

Additional details on access and activation coming soon.

Preview up to 8 games
 at once.
Can’t decide which game to watch? Throw on the Game

 Mix channel and preview up to eight live games at once.

 When you want to watch just one, just select it with your

 remote and go full screen.** (Only available in HD)

Baseball all day, every
®



MLB EXTRA INNINGS on DIRECTV - Watch More MLB on TV - DIRECTV

http://www.directv.com/sports/mlb[3/19/2014 12:08:11 PM]

 day, on MLB Network
Catch live look-ins, breaking news, interviews, and instant

 analysis of every game. Plus, live games four nights a

 week. MLB Network (ch 213) is the ultimate television

 destination for baseball fans.

Non-stop live action on
 MLB Network Strike ZoneTM

MLB Network Strike Zone (ch. 719) gives you a high-speed look

 at every MLB game across the league during the regular

 season. Tune in Tuesdays and Fridays to watch up-to-the-

minute highlights, live look-ins, and updates. All commercial free!

Want sports? Text us:

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.
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Official licensee of Major League Baseball Players Association©

2014 Major League Baseball Properties, Inc. All rights reserved.
Major League Baseball trademarks and copyrights are used with permission of the applicable MLB entities.

Visit MLB.com. MLB.TV subscription required to watch live and archived games. Blackout and other restrictions apply.

Blackout restrictions and other conditions apply.
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NHL CENTER ICE on DIRECTV - Watch More Hockey on TV - DIRECTV

http://www.directv.com/sports/nhl[3/19/2014 12:09:14 PM]

NHL CENTER ICE

Full-strength
hockey coverage
Watch the video

No one brings you more coverage
than NHL® CENTER ICE® on DIRECTV.
NHL® CENTER ICE® gives you up to 40 out-of-market games a week^, with most of them

 in HD. From the first face-off to the final stretch of the season, you’ll feel the chill of the

 arena as you watch all your favorite teams and players. Plus, you also get NHL

 Network™ during the season at no additional charge. It’s better than an empty net.

View NHL CENTER ICE 2013-14 Schedule

Current Customers

NHL CENTER ICE

$49.99in 1 payment

Add To Cart

Activate Now

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



NHL CENTER ICE on DIRECTV - Watch More Hockey on TV - DIRECTV

http://www.directv.com/sports/nhl[3/19/2014 12:09:14 PM]

Hear your announcers.
No one wants to hear the enemy gloat in your team’s defeat—and now you don’t have

 to. With Dual Feeds, you’ll always feel back at home. Choose the home or away

 broadcast and enjoy your game how you want to hear it.

Never lose sight
of the puck.
Crank up the energy with HD games on NHL CENTER

 ICE. See every blazing snap shot and bone-crunching

 check in amazing clarity.



NHL CENTER ICE on DIRECTV - Watch More Hockey on TV - DIRECTV

http://www.directv.com/sports/nhl[3/19/2014 12:09:14 PM]
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Why DIRECTV?
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^Actual number of games varies by market. Blackout restrictions and other conditions apply.
NHL, the NHL Shield and Center Ice name and logo are registered trademarks and The Game Lives Where You Do and NHL Network are trademarks of the National Hockey League. NHL and NHL team

 marks are the property of the NHL and its teams. © NHL 2013.
All Rights Reserved.

Additional Details

Get NHL Network
during the season at
no extra charge!
Get all the hockey you want—24/7. Live games. Daily

 highlight shows. Up-to-the-minute news. With the NHL

 Network™—you can always follow your favorite players from

 the rink to the locker room.

Want sports? Text us:

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie
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ESPN Full Court - More College Basketball on TV - DIRECTV

http://www.directv.com/sports/fullcourt[3/19/2014 12:13:26 PM]

ESPN FULL COURT

You got game
Watch the video

Your courtside seat to the most
college basketball action.
Whether you’re living just off campus or across the country, ESPN FULL COURT lets

 you follow your alma mater on the hardwood as they battle for tournament seeds.

Current Customers

ESPN FULL COURT

$83.00in 1 payment

Add To Cart

Activate Now

Get up to 30 games a week^

View ESPN FULL COURT
2013-2014 Schedule

See the big matchups
 from the top conferences

NCAA Basketball Conferences

AMERICAN
UConn Huskies, Louisville Cardinals, Cincinnati Bearcats…

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



ESPN Full Court - More College Basketball on TV - DIRECTV

http://www.directv.com/sports/fullcourt[3/19/2014 12:13:26 PM]

 ATHLETIC

ACC Syracuse Orange, North Carolina Tar Heels, Duke Blue Devils…

BIG EAST Villanova Wildcats, Georgetown Hoyas, Butler Bulldogs…

HORIZON UIC Flames, Milwaukee Panthers, Valparaiso Crusaders…

MAAC Iona Gaels, Manhattan Jaspers, Siena Saints…

MOUTAIN WEST UNLV Rebels, Colorado State Rams, New Mexico Lobos…

PAC 12 Arizona Wildcats, Oregon Ducks, UCLA Bruins…

SEC Kentucky Wildcats, Florida Gators, Missouri Tigers…

SUN BELT S. Alabama Jaguars, W. Kentucky Hilltoppers, Troy Trojans….

WCC Gonzaga Bulldogs, BYU Cougars, Saint Mary’s Gaels…

Want sports? Text us:
Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
experience?
With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game
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^Actual number of games varies by market. Blackout restrictions and other conditions apply.
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ESPN GamePlan on DIRECTV - More College Football on TV - DIRECTV

http://www.directv.com/sports/gameplan[3/19/2014 12:14:26 PM]

ESPN GAMEPLAN

Maximum
gridiron action

ESPN GamePlan is your ticket to
the most college football.
Follow your favorite college football teams and players all season long, even if

 you’re nowhere near campus. With ESPN GamePlan on DIRECTV, you’ll score up

 to 15 college football games every week featuring key rivalries and huge conference

 match-ups.

ESPN GamePlan 2013

This sports package is currently out
 of season.

Please check back again later to
 order online.

See up to 15 games a week^

View ESPN GamePlan
2013 Schedule

Be there for all the major
conference match-ups

NCAA Football Conferences

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



ESPN GamePlan on DIRECTV - More College Football on TV - DIRECTV

http://www.directv.com/sports/gameplan[3/19/2014 12:14:26 PM]

^Actual number of games varies by market. Blackout restrictions and other conditions apply.

Additional Details

AMERICAN
 ATHLETIC

Louisville Cardinals, Central Florida Knights, Cincinnati Bearcats

ATLANTIC COAST Florida State Seminoles, Miami (FL) Hurricanes, Clemson Tigers

BIG 12 Texas Longhorns, Oklahoma Sooners, Baylor Bears

PACIFIC 12 Oregon Ducks, Stanford Cardinal, USC Trojans

SOUTHEASTERN Alabama Crimson Tide, Auburn Tigers, Texas A&M Aggies

Want sports? Text us:

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie
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International Sports on TV - Global Sports Coverage - DIRECTV

http://www.directv.com/sports/international[3/19/2014 12:15:11 PM]

INTERNATIONAL SPORTS

Exclusive
worldwide coverage

No one brings you more international
 sports than DIRECTV.
Get top rugby and cricket matches from around the world. You’ll see the most

 anticipated matches as top leagues and clubs battle for global supremacy.
Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



International Sports on TV - Global Sports Coverage - DIRECTV

http://www.directv.com/sports/international[3/19/2014 12:15:11 PM]

Experience top rugby action.
Whenever the top club and international rugby teams clash, we’re there to bring you all the action,

 including LIVE coverage of Super Rugby and The Rugby Championship!

Super Rugby
Watch the best clubs and players

 from Australia, New Zealand, and

 South Africa.

See Super Rugby schedule

The Rugby Championship
International titans Australia,

 New Zealand, and South Africa

 vie for the championship in a

 round-robin tournament.

See The Rugby Championship
 schedule

ITM Cup Championship
See the top rugby teams of

 New Zealand compete for the

 country's top championship.

See the ITM Cup schedule



International Sports on TV - Global Sports Coverage - DIRECTV

http://www.directv.com/sports/international[3/19/2014 12:15:11 PM]

Watch top-notch cricket from around the globe.
See your favorite batsmen and bowlers from England, Australia, New Zealand, and South Africa

 on Willow Cricket—a 24/7 channel giving you top action from the world of cricket.

Call 1-800-378-3309 to get Willow Cricket.



International Sports on TV - Global Sports Coverage - DIRECTV

http://www.directv.com/sports/international[3/19/2014 12:15:11 PM]
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Want sports? Text us:

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie
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Soccer on TV - MLS Direct Kick & Fox Soccer Plus - DIRECTV

http://www.directv.com/sports/soccer[3/19/2014 12:16:08 PM]

SOCCER

Cover the pitch
worldwide with
DIRECTV

If soccer’s your game, you need
DIRECTV on your side.

Get ready to wave your club's scarf with pride—no matter where you live. With DIRECTV, you get all the soccer you can handle

 from across the pond and right here in the states. You'll get exclusive coverage of all the top matches from the top leagues and

 clubs—right on your TV. When it comes to soccer, no one covers the pitch like DIRECTV.

Soccer Packages: MLS Direct Kick FOX Soccer Plus International Soccer

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



Soccer on TV - MLS Direct Kick & Fox Soccer Plus - DIRECTV

http://www.directv.com/sports/soccer[3/19/2014 12:16:08 PM]

Your season ticket
to every MLS team.
No matter where your favorite team is playing, you can follow them from the inaugural

 match to the final PK with MLS Direct Kick™. You'll get the action all season long from all

 19 MLS teams—that's up to 236 regular-season matches and select playoff games^,

 plus pre-game and post-game shows. Olé!

Current Customers

MLS DIRECT KICK

Add To Cart

Activate Now

$19.75 in 4 payments

$79.00 in 1 payment

Hard-core fan?
You need FOX Soccer Plus.
FOX Soccer Plus brings you the best international and club soccer. You'll get 90 UEFA

 Champions League matches, 76 Scottish Premier League matches, England's FA Cup,

Current Customers

FOX SOCCER PLUS

$14.99per month

Add To Cart

Activate Now



Soccer on TV - MLS Direct Kick & Fox Soccer Plus - DIRECTV

http://www.directv.com/sports/soccer[3/19/2014 12:16:08 PM]

 and UEFA Europa League. You also get top rugby action, including the Heineken Cup,

the Aviva Premiership, National Rugby League, RaboDirect Pro 12 League, and more!

Worldwide
soccer coverage.
Enjoy exclusive live soccer from top

 competitors worldwide on the club and

 international level. You'll get matches

 from the UEFA Champions League,

 Barclays Premier League, Scottish

 Premier League, England's FA Cup, and

 more. You can even watch multiple

 matches at once with our exclusive

 Soccer Mix Channel.

Get up to 200 of the best

 soccer matches from the

 Premier League on NBC

 Sports Network with coverage

of all 20 teams.

See full schedule

See up to 68 playoff and

 group matches—60 of which

 you can only see on

 DIRECTV**

Tune into Ch. 480-488

See full schedule

Catch 132 live matches up to

 16 games every tournament

 day—only on DIRECTV** 

Tune into Ch. 480-489

See full schedule
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*Actual number of games varies by market. Blackout restrictions and other conditions apply.

Additional Details

Want sports? Text us:
Activate any sports package with a simple text message. Just

 text "SPORTS" to 223322 and follow the prompts.

Want the ultimate sports
 experience?
With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie
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Major Golf Events on TV - The Masters, U.S. Open & More - DIRECTV

http://www.directv.com/sports/golf[3/19/2014 12:17:01 PM]

GOLF

Cover the course
like never before

See exclusive bonus
coverage of every major and
select PGA TOUR events.
DIRECTV brings you expanded LIVE coverage of every golf major you can’t get anywhere

 else. And now we’re doing the same for more top PGA events. Plus get exclusive access to

 special features at the press of a button. All included at no extra charge.

Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



Major Golf Events on TV - The Masters, U.S. Open & More - DIRECTV

http://www.directv.com/sports/golf[3/19/2014 12:17:01 PM]

The Masters Experience—coming soon.
Coming April 2014, we’re bringing you unparalleled coverage of the first major of the season. Watch a four-cell Mix Channel†

 including the main broadcast and three channels of exclusive bonus coverage. All in HD. More info to come.

Tournaments with Exclusive Coverage

AT&T Pebble Beach
Feb 6-9, 2014

Pebble Beach Golf Links

Pebble Beach, CA

The Masters
April 11-14, 2014

Augusta National Golf Club

Augusta, Georgia

Wells Fargo
Championship
April 28 - May 4, 2014

Quail Hollow Club

Charlotte, NC

The Memorial
May 31 - June 1, 2014

Muirfield Village Golf Club

Dublin, Ohio



Major Golf Events on TV - The Masters, U.S. Open & More - DIRECTV

http://www.directv.com/sports/golf[3/19/2014 12:17:01 PM]

US Open
June 12-15, 2014

Pinehurst Resort

Pinehurst, North Carolina

The Open
 Championship
July 13-20, 2014

Royal Liverpool Golf Club

Wirral, England

Bridgestone
 Invitational
August 2-3, 2014

Firestone Country Club

Akron, Ohio

PGA Championship
August 7-10, 2014

Valhalla Golf Club

Louisville, Kentucky

Get real-time updates at the press
of a button. Only on DIRECTV!
When you’re watching the golf action, just press the RED button and get

 updates in real time:

Leaderboard

Check real-time scores for
 every player without
 missing a single stroke.

Scorecard

Get expanded stats,
 including driving distance,
 fairways hit, and more.

Top 5 Leaders

Follow the players at the
 head of the pack with real-
time scores.



Major Golf Events on TV - The Masters, U.S. Open & More - DIRECTV
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DIRECTV's Golf Majors Experience offerings are complimentary to customers with CHOICE package and higher.
†Mix channel only available on HD feeds. For full Mix Channel and interactive functionality, HD equipment is required. Available channels vary based on customer's programming package.

*To access DIRECTV HD programming, HD equipment required.

Want sports? Text us:

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie
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Tennis on TV - Watch More Grand Slam Tennis - DIRECTV

http://www.directv.com/sports/tennis[3/19/2014 12:17:42 PM]

TENNIS

Ace coverage.
Only on DIRECTV.

Get exclusive bonus coverage
of every Grand Slam.
Experience every major with coverage you can only get on DIRECTV. See multiple

 matches on one screen, including early-round, outer-court matches. Plus enjoy special

 features at the press of a button. It’s all included at no extra charge. When it comes to

 tennis coverage, it’s game, set, and match, DIRECTV.

Current Customers

Get DIRECTV Today

Get DIRECTV

Sign In

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



Tennis on TV - Watch More Grand Slam Tennis - DIRECTV

http://www.directv.com/sports/tennis[3/19/2014 12:17:42 PM]

The Australian Open Experience. Only on DIRECTV.
Get ready for exclusive bonus coverage of the season’s first Grand Slam. See up to six LIVE matches at the same time on the

 Australian Open Mix Channel† (CH 701)—in crystal clear HD. More info to come.

2014 Grand Slam Tournaments

Australian Open
Jan 13-26, 2014

Melbourne, Australia

French Open
May 25-June 8, 2014

Roland Garros,

Paris, France

Wimbledon
June 23-July 6, 2014

Wimbledon, England

US Open
August 25-Sept 8, 2014

Flushing Meadows,

New York



Tennis on TV - Watch More Grand Slam Tennis - DIRECTV

http://www.directv.com/sports/tennis[3/19/2014 12:17:42 PM]

Get real-time updates at the
press of a button!
When you’re tuned to any of the matches, just press the RED button and get

 updates in real-time:

Match Guide

Check scores for matches
 in progress or see what’s
 upcoming.

Recent Results

See real-time scores
 for all in-progress and
 completed matches.

Men's and Women’s
 Draws

See a complete round-by-
round chart that shows you
 who’s still in it—and who
 they beat.

Want sports? Text us:

Activate any sports package with a simple text message. Just

 text “SPORTS” to 223-322 and follow the prompts.

Want the ultimate sports
 experience?

With Genie, our most advanced HD DVR ever, you can

 choose what teams you want to follow and find their game

 listings all in one place.

Learn more about Genie
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DIRECTV's Grand Slam Tennis Experience offerings are complimentary to customers with CHOICE package and higher.
†Mix channel only available on HD feeds. For full Mix Channel and interactive functionality, HD equipment is required. Available channels vary based on customer's programming package.

*To access DIRECTV HD programming, HD equipment required.
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DIRECTV Protection Plan - Customer Support & Protection Plan by DIRECTV

http://www.directv.com/technology/protection_plan[3/19/2014 12:18:30 PM]

DIRECTV™ PROTECTION PLANS

 The ultimate coverage
 for your entertainment.

Watch video about 
DIRECTV™ PROTECTION PLAN PREMIER

Upgrades and protection—
with DIRECTV you get both.
The ultimate TV experience demands the latest equipment. Now get an upgrade every

 two years plus protection for your entire DIRECTV System. We offer two protection

 plans – just choose the one that is right for you.

Already enrolled in a PROTECTION PLAN?

Sign in to your DIRECTV account

Current Customers

PROTECTION PLAN

Add To Cart

Activate Now

$7.99 /mo. Protection Plan

$19.99 /mo. Premier

$24.98 /mo. Premier with ADH

DIRECTV™ Protection Plan*

Protection for all your DIRECTV™

DIRECTV™ Protection Plan Premier*

Everything in DIRECTV™ PROTECTION

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



DIRECTV Protection Plan - Customer Support & Protection Plan by DIRECTV

http://www.directv.com/technology/protection_plan[3/19/2014 12:18:30 PM]

*See terms and conditions for complete program details. 
**Your product will be fixed and shipped back to you within 3 business days of receiving it at the repair facility or, for in-home service, we will have an authorized technician in your home within 3 business

 days of your initial claim call. In the event we are unable to fulfill the 3-business-day service guarantee, we will refund you the cost of the Service Fee. Service Fee refunds for Repair Facility repairs will be
generated upon completion of the repair. For In-Home repairs, the refund will be generated upon customer request. The Repair Facility guarantee does not include shipping/transit time. The In-Home

 Repair guarantee does not apply when parts need to be ordered. 
^Accidental Damage from Handling (ADH) coverage provides your laptops and tablets with protection from mishaps such as unintentional and unexpected spills, drops, and cracked screens as a result of

 normal use.
Read the full terms and conditions for PROTECTION PLAN customers.

Read the full terms and conditions for PROTECTION PLAN PREMIER customers.
Leer los términos y condiciones para clientes de PROTECTION PLAN en español. 

Leer los términos y condiciones para clientes de PROTECTION PLAN PREMIER en español.

devices plus an equipment upgrade
 every 2 years.

What you get:*

An upgrade to the latest equipment every 2 years
Eligibility for an upgrade to the latest equipment every

 2 years with a renewed 24 month agreement

Complete DIRECTV® System coverage

If any part of your DIRECTV® System stops working as

 expected for any covered reason we'll troubleshoot,

 repair, or replace it. See what’s covered.

24/7 phone support
If there's an issue with your equipment, call 1-800-
531-5000 anytime to speak to a technical expert.

Fast and convenient repair service
If your issue can't be resolved over the phone, we’ll

 send you replacement equipment. Or, if necessary,

we’ll arrange for a professional technician to come to

 your home.

 PLAN plus protection for all your
 favorite entertainment devices.

What you get with Premier:*

PLUS:

Select PREMIER with Accidental Damage from Handling

 (ADH) for $24.98/mo.

Everything in the DIRECTV™ PROTECTION PLAN

Affordable protection
It is less expensive and more convenient than buying

 individual plans for each device.

Peace of mind for all your favorite 
entertainment devices
We’ll troubleshoot, repair or replace devices in your

 home, old and new: LCD TVs, LED TVs, plasma TVs,

tablets, laptops and computers. You can add

 additional devices to this plan anytime. See what’s

 covered.

Want more protection for your laptops and
 tablets?
For just $4.99 more a month, safeguard your laptops

 and tablets against accidental damage such as drops,

 spills, and cracked screens.^
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DIRECTV Packages and Pricing - Call 855-802-3473

http://www.directv.com/DTVAPP/new_customer/base_packages.jsp[3/19/2014 12:19:59 PM]

English | Spanish Packages

Jump to: Channel Lineup For the ultimate
 entertainment experience, you need DIRECTV Get

 DIRECTV and enjoy amazing entertainment on all of these devices in addition to your TV.

130+ digital channels

FREE for 3 months 

Access to thousands of
 titles On Demand. [?]

Watch movies and
 shows anywhere, on
 your laptop, tablet, or
 cell phone. [?]

FREE Genie Upgrade.
 One HD DVR powers
 your entire home!
 Connect up to 4
 rooms. [?]

Lock in 2 years of
 savings! SAVE
 $10/MO. FOR 24-
months on Advanced
 Receiver Service. [?]

FREE professional
 installation plus save
 $20 with FREE
 handling. Online
 Only! [?]

140+ digital channels

FREE for 3 months 

Access to thousands of
 titles On Demand. [?]

Watch movies and
 shows anywhere, on
 your laptop, tablet, or
 cell phone. [?]

FREE Genie Upgrade.
 One HD DVR powers
 your entire home!
 Connect up to 4
 rooms. [?]

Lock in 2 years of
 savings! SAVE
 $10/MO. FOR 24-
months on Advanced
 Receiver Service. [?]

FREE professional
 installation plus save
 $20 with FREE
 handling. Online
 Only! [?]

150+ digital channels

FREE for 3 months 

2014 NFL
 SUNDAY
 TICKET
 season
 included at no extra
 charge. [?]

Access to thousands of
 titles On Demand. [?]

Watch movies and
 shows anywhere, on

205+ digital channels

FREE for 3 months 

2014 NFL
 SUNDAY
 TICKET
 season
 included at no extra
 charge. [?]

Access to thousands of
 titles On Demand. [?]

Watch movies and
 shows anywhere, on

225+ digital channels

FREE for 3 months 

2014 NFL
 SUNDAY
 TICKET
 season
 included at no extra
 charge. [?]

Access to thousands of
 titles On Demand. [?]

Watch movies and
 shows anywhere, on

285+ digital channels

All premium networks
 included 

2014 NFL
 SUNDAY
 TICKET
 season
 included at no extra
 charge. [?]

Access to thousands of
 titles On Demand. [?]

Watch movies and

$2999
mo

Select

$3499
mo

Select

$3999
mo

Select

$4499
mo

Select

$4999
mo

Select

$9799
mo

Select

Zip Code: 20036

change

View Channel LineupEmail This

 Page

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



DIRECTV Packages and Pricing - Call 855-802-3473
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Channels How do I get HD channels? Back to Top

[ close ]

For the ultimate entertainment experience, you need DIRECTV Back to Top

130 + digital channels 140+ digital channels 150+ digital channels 205+ digital channels 225+ digital channels 285+ digital channels

NO extra charge for
 local channels [?]

NO startup costs & NO
 equipment to buy

NO extra charge for
 local channels [?]

NO startup costs & NO
 equipment to buy

 your laptop, tablet, or
 cell phone. [?]

FREE Genie Upgrade.
 One HD DVR powers
 your entire home!
 Connect up to 4
 rooms. [?]

Lock in 2 years of
 savings! SAVE
 $10/MO. FOR 24-
months on Advanced
 Receiver Service. [?]

FREE professional
 installation plus save
 $20 with FREE
 handling. Online
 Only! [?]

NO extra charge for
 local channels [?]

NO startup costs & NO
 equipment to buy

 your laptop, tablet, or
 cell phone. [?]

FREE Genie Upgrade.
 One HD DVR powers
 your entire home!
 Connect up to 4
 rooms. [?]

Lock in 2 years of
 savings! SAVE
 $10/MO. FOR 24-
months on Advanced
 Receiver Service. [?]

FREE professional
 installation plus save
 $20 with FREE
 handling. Online
 Only! [?]

NO extra charge for
 local channels [?]

NO startup costs & NO
 equipment to buy

 your laptop, tablet, or
 cell phone. [?]

FREE Genie Upgrade.
 One HD DVR powers
 your entire home!
 Connect up to 4
 rooms. [?]

Lock in 2 years of
 savings! SAVE
 $10/MO. FOR 24-
months on Advanced
 Receiver Service. [?]

FREE professional
 installation plus save
 $20 with FREE
 handling. Online
 Only! [?]

NO extra charge for
 local channels [?]

NO startup costs & NO
 equipment to buy

 shows anywhere, on
 your laptop, tablet, or
 cell phone. [?]

Over 35 specialty sports
 channels, including
 regional sports from
 around the country and
 more.

FREE Genie Upgrade.
 One HD DVR powers
 your entire home!
 Connect up to 4
 rooms. [?]

Lock in 2 years of
 savings! SAVE
 $10/MO. FOR 24-
months on Advanced
 Receiver Service. [?]

FREE professional
 installation plus save
 $20 with FREE
 handling. Online
 Only! [?]

NO extra charge for
 local channels [?]

NO startup costs & NO
 equipment to buy

3net 3net 3net 3net 3net

5MAXHD

A&E A&E A&E A&E A&E A&E

A&EHD A&EHD A&EHD A&EHD A&EHD A&EHD

HD Local Channels Premium Channels Movies Sports News Family Lifestyle Satellite Radio

Regional Sports Networks Public Interest
Filter Channels:

All Channels What are my Local Teams? Do I need special equipment?
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Funds to be paid by DIRECTV in the form of a DIRECTV Visa Prepaid Card. DIRECTV Visa Prepaid Cards are issued by MetaBank™ Member FDIC, pursuant to a
 license from Visa U.S.A. Inc. This card does not have cash access and can be used anywhere Visa debit cards are accepted within the U.S. only. Card valid through

expiration date shown on front card.

ALL OFFERS REQUIRE 24-MONTH AGREEMENT Offers valid through 4/9/14 and are based on approved credit; credit card required, except in MA & PA. New
 customers only (lease required). Applicable use tax adjustment may apply to the retail value of the installation. Programming, pricing and offers are subject to change

 and may vary in certain markets. Some offers may not be available through all channels and in select areas. Customers activating the CHOICE™ Package or above or
 the MAS ULTRA Package or above will be automatically enrolled in the 2014 season of NFL SUNDAY TICKET at no additional cost and will receive a free upgrade to

 the NFL SUNDAY TICKET MAX for the 2014 season.
Additional Offer Details

Genie, the most advanced
HD DVR ever.

Experience full HD DVR service in
 every room of your home, with just
 one HD DVR. Record any 5 shows at
 once. And much more. [?]

Get the ultimate triple play.

DIRECTV partners with top names in
 Internet and phone. Call 1-866-319-
9838 today for the best bundled
 services.

DIRECTV goes wherever you go.

Watch your favorite movies and shows
 on your laptop, tablet, or cell phone—
anywhere you happen to be. [?]

Compare for yourself.

If you want the best entertainment
 experience for your money, you won't
 get it from DISH or cable. You need
 DIRECTV.

Get DIRECTV and enjoy amazing entertainment on all of these devices in addition to your TV. Back to Top

Computer
(Mac & PC)

iPad Android
 Tablet

iPhone Android
Phone

Stream On Demand shows 
and movies [?]

Stream live TV [?]

Watch your DVR playlist on
 the go with GenieGO™ [?]

Jump to: English Packages Channel Lineup For the ultimate entertainment experience, you need DIRECTV Get DIRECTV and enjoy amazing entertainment on all of these
 devices in addition to your TV.
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DIRECTV Paquetes y Precios - Llama al 888-778-8953

http://www.directv.com/DTVAPP/new_customer/base_packages.jsp?language=SPANISH[3/19/2014 12:20:46 PM]

Spanish | English Packages

Jump to: Channel Lineup For the ultimate
 entertainment experience, you need DIRECTV Get

 DIRECTV and enjoy amazing entertainment on all of these devices in addition to your TV.

Save $12 every month for one full year
 — NO redemption required! 
(Reg. price: $36.99/month.) [?]

Over 45 Spanish-language channels*

Over 50 English-language channels

FREE DVR Receiver upgrade [?]

FREE professional installation plus save
 $20 with FREE handling. Online
 Only! [?]

NO extra charge for local channels [?]

NO startup costs & NO equipment to
 buy

Save $21/mo. every month for one full
 year — NO redemption required. (Reg.
 price $50.99/month.) [?]

Over 55 Spanish-language channels*

Over 110 English-language channels

FREE for 3 months 

FREE Genie Upgrade. One HD DVR
 powers your entire home! Connect up
 to 4 rooms. [?]

FREE professional installation plus save
 $20 with FREE handling. Online
 Only! [?]

NO extra charge for local channels [?]

NO startup costs & NO equipment to
 buy

Save $28/mo every month for one full
 year — NO redemption required. (Reg.
price $67.99/month. Regional Sports
 fee may apply) [?]

Over 60 Spanish-language channels*

Over 145 English-language channels

FREE for 3 months

2014 NFL SUNDAY TICKET
 season included at no extra
 charge. [?]

Watch movies and shows
 anywhere, on your laptop, tablet, or cell
 phone. [?]

FREE Genie Upgrade. One HD DVR
 powers your entire home! Connect up
 to 4 rooms. [?]

FREE professional installation plus save
 $20 with FREE handling. Online
 Only! [?]

NO extra charge for local channels [?]

NO startup costs & NO equipment to
 buy

Save $28/mo. every month for one full
 year — NO redemption required. (Reg.
price $129.99/month. Regional Sports
 fee may apply) [?]

Over 60 Spanish-language channels*

Over 235 English-language channels

All premium networks included 

2014 NFL SUNDAY TICKET
 season included at no extra
 charge. [?]

Over 35 specialty sports
 channels, including regional sports from
 around the country and more.

Watch movies and shows anywhere, on
 your laptop, tablet, or cell phone. [?]

FREE Genie Upgrade. One HD DVR
 powers your entire home! Connect up
 to 4 rooms. [?]

FREE professional installation plus save
 $20 with FREE handling. Online
 Only! [?]

NO extra charge for local channels [?]

$2499
mo

Select

$2999
mo

Select

$3999
mo

Select

$10199
mo

Select

Zip Code: 20036

change

View Channel LineupEmail This

 Page
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DIRECTV Paquetes y Precios - Llama al 888-778-8953
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Channels How do I get HD channels? Back to Top

[ close ]

For the ultimate entertainment experience, you need DIRECTV Back to Top

Genie, the most advanced
HD DVR ever.

Experience full HD DVR service in
 every room of your home, with just
 one HD DVR. Record any 5 shows at
 once. And much more. [?]

Get the ultimate triple play.

DIRECTV partners with top names in
 Internet and phone. Call 1-866-319-
9838 today for the best bundled
 services.

DIRECTV goes wherever you go.

Watch your favorite movies and shows
 on your laptop, tablet, or cell phone—
anywhere you happen to be. [?]

Compare for yourself.

If you want the best entertainment
 experience for your money, you won't
 get it from DISH or cable. You need
 DIRECTV.

Get DIRECTV and enjoy amazing entertainment on all of these devices in addition to your TV. Back to Top

100+ digital channels 175+ digital channels 210+ digital channels 300+ digital channels

Computer
(Mac & PC)

iPad Android
 Tablet

iPhone Android
Phone

Stream On Demand shows 

NO startup costs & NO equipment to
 buy

3net 3net 3net

5MAXHD

A&E A&E A&E

A&EHD A&EHD A&EHD

HD Local Channels Premium Channels Movies Sports News Family Lifestyle

Satellite Radio En Espanol Regional Sports Networks Public Interest
Filter Channels:

All Channels What are my Local Teams?

Do I need special equipment?
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Funds to be paid by DIRECTV in the form of a DIRECTV Visa Prepaid Card. DIRECTV Visa Prepaid Cards are issued by MetaBank™ Member FDIC, pursuant to a
 license from Visa U.S.A. Inc. This card does not have cash access and can be used anywhere Visa debit cards are accepted within the U.S. only. Card valid through

expiration date shown on front card.

ALL OFFERS REQUIRE 24-MONTH AGREEMENT Offers valid through 4/9/14 and are based on approved credit; credit card required, except in MA & PA. New
 customers only (lease required). Applicable use tax adjustment may apply to the retail value of the installation. Programming, pricing and offers are subject to change

 and may vary in certain markets. Some offers may not be available through all channels and in select areas. Customers activating the CHOICE™ Package or above or
 the MAS ULTRA Package or above will be automatically enrolled in the 2014 season of NFL SUNDAY TICKET at no additional cost and will receive a free upgrade to

 the NFL SUNDAY TICKET MAX for the 2014 season.
Additional Offer Details

and movies [?]

Stream live TV [?]

Watch your DVR playlist on
 the go with GenieGO™ [?]

Jump to: Spanish Packages Channel Lineup For the ultimate entertainment experience, you need DIRECTV Get DIRECTV and enjoy amazing entertainment on all of these
 devices in addition to your TV.
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DIRECTV International TV Packages & Deals - Russian, Mandarin, & more

http://www.directv.com/international/packages[3/19/2014 12:22:08 PM]

INTERNATIONAL TV PACKAGES

Your home
away from
home

DIRECTV brings you a world of TV
 entertainment.

Choose from a huge variety of international foreign-language packages that include channels from all over the world. Ordering is

 simple: Just call the phone number for the international package of your choice. You'll need to add it to a base package. Our

 customer representatives can answer your questions and take your order in your native language.

Spanish-language TV
1-855-896-4388

Brazilian TV
1-800-613-4645

Russian TV
1-800-378-7169

Cantonese TV
1-800-378-5139

Mandarin TV
1-800-378-5023

Korean TV
1-800-560-4388

Filipino TV
1-888-291-1335

Vietnamese TV
1-800-378-4169

South Asian TV
1-800-378-4179

Learn more or call:

Brazilian Chinese Filipino Korean Russian South Asian VietnameseOverview

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



DIRECTV International TV Packages & Deals - Russian, Mandarin, & more

http://www.directv.com/international/packages[3/19/2014 12:22:08 PM]

Base packages designed just for our
international customers

Below are two specially priced base packages you can customize with any of our international packages.

You can also add international packages to any of our standard base packages.

PREFERRED CHOICE™ Package

Get over 125 all-digital English-language channels, 40 more than BASIC CHOICETM. You can

 also add international packages to any of our standard English and Spanish base packages.

40 more channels than BASIC CHOICE™

Local channels included at no extra charge. [?]

Free Upgrade^ — Genie™, the most advanced HD DVR ever! [?]

GenieGO™ for only $99.^^ After $50 instant rebate with activation of Genie HD DVR.

SAVE $10/MO. FOR 2 YEARS on Advanced Receiver Service†. [?]

A huge variety of news, entertainment, sports, kids and travel channels.

BASIC CHOICE™ Package

Enjoy over 85 English-language channels, including over 69 music channels.

AUD
239

AUD HD
239

A&E
265

A&EHD
265

ABCF
311

ABCFHD
311

APL
282

APLHD
282

BBCA
264

BTV
353353353353353353353353353353353
BTVBTVBTVBTVBTVBTVBTVBTVBTVBTV
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ALL OFFERS REQUIRE 24-MONTH AGREEMENT Offers extended to 2/5/14 and are based on approved credit; credit card required, except in MA & PA. New customers only (lease required).
Applicable use tax adjustment may apply to the retail value of the installation. Programming, pricing and offers are subject to change and may vary in certain markets. Some offers may not be available

 through all channels and in select areas. Customers activating the CHOICE™ Package or above or the MAS ULTRA Package or above will be automatically enrolled in the 2014 season of NFL SUNDAY
 TICKET at no additional cost and will receive a free upgrade to the NFL SUNDAY TICKET MAX for the 2014 season. Additional Details

Our most affordable base package

Local channels included at no extra charge. [?]

No equipment to buy or startup costs

Satellite music channels included

Call 1-800-378-7169

Call the number above to order. You'll need to add your

 international package to a base programming package, which

 starts as low as $15.99 per month.

Customer Service

Our customer representatives can answer your questions and

 take your order in your native language.

AUD
239

BYU
374

CCTVN
2053

CTN
376

TCC
371

CSP1
350

CSP2
351

DSTR
369

ENLC
448

EWTN
370370370370370370370370370370370
WTNWTNWTNWTNWTNWTNWTNWTNWTN
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Find a Retailer
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Print channels for ZIP Code 20001

Canal Once* 447
Cartoon Network
(Este) HD

296
Disney XD 292
Ecuador TV 457

Enlace Christian
Television*

448

Galavision 404

Univision (Este) 402
V-me* 440

3net (HD) 107
A&E 265
ABC Family 311
AUDIENCE 239
AXSTV HD 340
Animal Planet 282
BBC America 264
BYU TV 374
BabyFirstTV* 293
Black Entertainment
Television (BET)

329

Bloomberg Television 353
Bravo 237
CMT 327
CNBC 355
CNN 202
CSPAN 1 350
CSPAN 2 351
Cartoon Network
(East)

296

Cartoon Network
(West)

297

Christian Television
Network (CTN)

376

Church Channel 371

Comedy Central 249
Daystar 369
Discovery Channel 278
Disney Channel (East) 290
Disney Channel
(West)

291

Disney Junior Channel 289
Disney XD 292
E! Entertainment 236
EWTN 370
FX 248
Food Network 231
Fox News Channel 360
Free Speech TV* 348
GEM NET (Global
Expansion Media
Network)*

2068

GOD TV 365
Golden Eagle
Broadcasting*

363

HITN* 438
Hallmark Channel 312
Hallmark Movie
Channel HD

565

Headline News 204
History Channel 269

Home & Garden
Television (HGTV)

229

Home Shopping
Network

240

Hope* 368
Investigation
Discovery (ID)

285

Jewelry Television 313
Jewish Life
Television*

366

Lifetime 252
LinkTV 375
MHz WORLDVIEW* 2183
MSNBC 356
MTV 331
MTV2 333
NASA TV 346
NRB 378
National Geographic
Channel

276

Nick Jr. 301
Nickelodeon (East) 299
Nickelodeon (West) 300
PBS 0
Pursuit Channel 604
QVC 275

QVC Plus 315
RFD TV 345
ReelzChannel 238
ShopHQ 316
Spike 241
Syfy Channel 244
TBS 247
TCT Network 377
TLC 280
TNT 245
TV Land 304
TeenNick 303
The Word Network 373
Trinity Broadcasting
Network (TBN)

372

TruTV 246
USA Network 242
VH1 335
Velocity 281
WeatherNation 362
World Harvest
Television

367

pivot Channel 267

SONICTAP: 60's
Revolution

803

SONICTAP: 70's Hits 804
SONICTAP: 8-Tracks 840
SONICTAP: 80's Hits 805
SONICTAP: 90's Hits 806
SONICTAP: Adult
Alternative

832

SONICTAP: Adult
Contemporary

821

SONICTAP:
Alternative

834

SONICTAP: Beautiful
Instrumentals

820

SONICTAP: Big
Band/Swing

801

SONICTAP: Bluegrass 812
SONICTAP: Blues 854
SONICTAP: Classic
Jazz Vocal Blend

850

SONICTAP: Classic
R&B

842

SONICTAP: Classic
Rock

833

SONICTAP: Dance 859
SONICTAP: Fiesta
Tropical

870

SONICTAP: Gospel
Glory

827

SONICTAP: Great
Standards

855

SONICTAP: Hit
Country

809

SONICTAP: Honky
Tonk Tavern

811

SONICTAP: Hottest
Hits

818

SONICTAP: Hurbano 875
SONICTAP: Hype 847
SONICTAP: Ink'd 835
SONICTAP: Latin Hits 871
SONICTAP: Latin Jazz 879
SONICTAP: Light
Classical

866

SONICTAP: Love
Songs

819

SONICTAP: Malt Shop
Oldies

802

SONICTAP: Mariachi 876
SONICTAP: Metro
Blend

853

SONICTAP: Modern
Country

814

SONICTAP: Musica De
Las Americas

872

SONICTAP: New Age 856
SONICTAP: Rat Pack 807
SONICTAP: Reality
Bites

838

SONICTAP: Red, Rock
and Blues

810

SONICTAP: Reggae 863
SONICTAP: Retro
Disco

845

SONICTAP: Rock en
Espanol

878

SONICTAP: Salsa 874

SONICTAP: Silky Soul 843
SONICTAP: Silver
Screen

822

SONICTAP: Singer-
Songwriters

836

SONICTAP: Smooth
Jazz

851

SONICTAP: Soft Hits 849
SONICTAP:
SubTerranean

858

SONICTAP: Symphonic 864
SONICTAP: The
Boombox

846

SONICTAP: The Spirit 826
SONICTAP: Today's
Hits

816

SONICTAP: Traditional
Country

808

SONICTAP: Y2k Hits 817
SONICTAP: Zen 857
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ION (ION) 66
MPT (PBS) 22
WDCA (MNT) 20
WDCW (CW) 50

WETA (PBS) 26
WFDC (Univ) 14
WHUT (PBS) 32
WJLA (ABC) 7

WMDO (Telefutura) 47
WNVC (PBS) 56
WRC (NBC) 4
WTTG (FOX) 5

WUSA (CBS) 9
WVPY (PBS) 42

*The following channels require a special dish or equipment: MHz, GEM NET, Hope Channel, JLTV, Once, HITN, V-Me, Enlace, Golden
Eagle Broadcasting, and Free Speech TV. Please call 1-800-531-5000 for more information.



 
 
 

Exhibit 28 
 
 
 



Print channels for ZIP Code 20001

Canal Once* 447
Cartoon Network 
(Este) HD

296
Disney XD HD 292
Enlace Christian 
Television*

448
Galavision 404
Univision (Este) 402

V-me* 440

A&E 265
ABC Family 311
AUDIENCE 239
AXSTV HD 340
Animal Planet 282
BBC America 264
BYU TV 374
BabyFirstTV* 293
Black Entertainment 
Television (BET)

329

Bloomberg Television 353
Bravo 237
CMT 327
CNBC 355
CNN 202
CSPAN 1 350
CSPAN 2 351
Cartoon Network 
(East)

296

Cartoon Network 
(West)

297

Christian Television 
Network (CTN)

376

Church Channel 371
Comedy Central 249
Daystar 369

Discovery Channel 278
Disney Channel (East) 290
Disney Channel 
(West)

291

Disney Junior Channel 289
Disney XD 292
E! Entertainment 236
ESPN 206
ESPN2 209
EWTN 370
FX 248
Food Network 231
Fox News Channel 360
Free Speech TV* 348
GEM NET (Global 
Expansion Media 
Network)*

2068

GOD TV 365
Golden Eagle 
Broadcasting*

363

HITN* 438
Hallmark Channel 312
Headline News 204
History Channel 269
Home & Garden 
Television (HGTV)

229

Home Shopping 
Network

240

Hope* 368
Investigation 
Discovery (ID)

285

Jewelry Television 313
Jewish Life 
Television*

366

Lifetime 252
LinkTV 375
MAVTV 214
MHz WORLDVIEW* 2183
MSNBC 356
MTV 331
MTV2 333
NASA TV 346
NRB 378
National Geographic 
Channel

276

Nick Jr. 301
Nickelodeon (East) 299
Nickelodeon (West) 300
PBS 0
Pursuit Channel 604
QVC 275
QVC Plus 315
RFD TV 345

ReelzChannel 238
ShopHQ 316
Spike 241
Syfy Channel 244
TBS 247
TCT Network 377
TLC 280
TNT 245
TV Land 304
TeenNick 303
The Word Network 373
Trinity Broadcasting 
Network (TBN)

372

TruTV 246
USA Network 242
VH1 335
Velocity 281
WeatherNation 362
World Harvest 
Television

367

pivot Channel 267

SONICTAP: 60's 
Revolution

803

SONICTAP: 70's Hits 804
SONICTAP: 8-Tracks 840
SONICTAP: 80's Hits 805
SONICTAP: 90's Hits 806
SONICTAP: Adult 
Alternative

832

SONICTAP: Adult 
Contemporary

821

SONICTAP: 
Alternative

834

SONICTAP: Beautiful 
Instrumentals

820

SONICTAP: Big 
Band/Swing

801

SONICTAP: Bluegrass 812
SONICTAP: Blues 854
SONICTAP: Classic 
Jazz Vocal Blend

850

SONICTAP: Classic 
R&B

842

SONICTAP: Classic 
Rock

833

SONICTAP: Dance 859
SONICTAP: Fiesta 
Tropical

870

SONICTAP: Full Metal 
Jacket

830

SONICTAP: Gospel 
Glory

827

SONICTAP: Great 
Standards

855

SONICTAP: Hallelujah 828
SONICTAP: Hit 
Country

809

SONICTAP: Honky 
Tonk Tavern

811

SONICTAP: Hot Jamz 825
SONICTAP: Hottest 
Hits

818

SONICTAP: Hurbano 875
SONICTAP: Hype 847
SONICTAP: Ink'd 835
SONICTAP: Latin Hits 871
SONICTAP: Latin Jazz 879

SONICTAP: Light 
Classical

866

SONICTAP: Love 
Songs

819

SONICTAP: Malt Shop 
Oldies

802

SONICTAP: Mariachi 876
SONICTAP: Metro 
Blend

853

SONICTAP: Modern 
Country

814

SONICTAP: Musica De 
Las Americas

872

SONICTAP: New Age 856
SONICTAP: Rat Pack 807
SONICTAP: Reality 
Bites

838

SONICTAP: Red, Rock 
and Blues

810

SONICTAP: Reggae 863
SONICTAP: Retro 
Disco

845

SONICTAP: Rock en 
Espanol

878

SONICTAP: Salsa 874

SONICTAP: Showtunes 823
SONICTAP: Silky Soul 843
SONICTAP: Silver 
Screen

822

SONICTAP: Singer-
Songwriters

836

SONICTAP: Smooth 
Jazz

851

SONICTAP: Soft Hits 849
SONICTAP: 
SubTerranean

858

SONICTAP: Symphonic 864
SONICTAP: The 
Boombox

846

SONICTAP: The Spirit 826
SONICTAP: Today's 
Hits

816

SONICTAP: 
Traditional Country

808

SONICTAP: Y2k Hits 817
SONICTAP: Zen 857

ION (ION) WETA (PBS) WMDO (Telefutura) WUSA (CBS)
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66
MPT (PBS) 22
WDCA (MNT) 20
WDCW (CW) 50

WETA (PBS) 26
WFDC (Univ) 14
WHUT (PBS) 32
WJLA (ABC) 7

WMDO (Telefutura) 47
WNVC (PBS) 56
WRC (NBC) 4
WTTG (FOX) 5

WUSA (CBS) 9
WVPY (PBS) 42

*The following channels require a special dish or equipment: MHz, GEM NET, Hope Channel, JLTV, Once, HITN, V-Me, Enlace, Golden 
Eagle Broadcasting, and Free Speech TV. Please call 1-800-531-5000 for more information.
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Print channels for ZIP Code 20001

Canal Once* 447
Cartoon Network 
(Este) HD

296
Disney XD HD 292
Enlace Christian 
Television*

448
Galavision 404
Univision (Este) 402

V-me* 440

3net (HD) 107
A&E 265
ABC Family 311
AUDIENCE 239
AXSTV HD 340
Al Jazeera America 347
American Movie 
Classics (AMC)

254

Animal Planet 282
BBC America 264
BYU TV 374
BabyFirstTV* 293
Big Ten Network 610
Black Entertainment 
Television (BET)

329

Bloomberg Television 353
Bravo 237
CMT 327
CNBC 355
CNBC World 357
CNN 202
CSPAN 1 350
CSPAN 2 351
Cartoon Network 
(East)

296

Cartoon Network 
(West)

297

Christian Television 
Network (CTN)

376

Church Channel 371
Comedy Central 249
Cooking Channel 232
Daystar 369

Discovery Channel 278
Disney Channel (East) 290
Disney Channel 
(West)

291

Disney Junior Channel 289
Disney XD 292
E! Entertainment 236
ESPN 206
ESPN2 209
ESPNEWS 207
ESPNU 208
EWTN 370
FX 248
Food Network 231
Fox Business Network 359
Fox News Channel 360
Fox Sports 1 219
Free Speech TV* 348
Fuse 339
GEM NET (Global 
Expansion Media 
Network)*

2068

GOD TV 365
GSN 233
Golden Eagle 
Broadcasting*

363

HITN* 438
Hallmark Channel 312
Headline News 204
History Channel 269
Home & Garden 
Television (HGTV)

229

Home Shopping 
Network

240

Hope* 368
ION Television 305
ION Television West 306
Independent Film 
Channel (IFC)

564

Investigation 
Discovery (ID)

285

Jewelry Television 313
Jewish Life 
Television*

366

Lifetime 252
Lifetime Movie 
Network

253

LinkTV 375
MAVTV 214
MHz WORLDVIEW* 2183
MLB Network 213
MSNBC 356
MTV 331
MTV2 333
NASA TV 346
NFL Network 212
NRB 378
National Geographic 
Channel

276

Nick Jr. 301
Nickelodeon (East) 299
Nickelodeon (West) 300
Nicktoons Network 302
OWN 279
PBS 0
Pursuit Channel 604
QVC 275

QVC Plus 315
RFD TV 345
ReelzChannel 238
Science Channel 284
ShopHQ 316
Spike 241
Syfy Channel 244
TBS 247
TCT Network 377
TLC 280
TNT 245
TV Guide Network 273
TV Land 304
TV One 328
TeenNick 303
The Word Network 373
Travel Channel 277
Trinity Broadcasting 
Network (TBN)

372

TruTV 246
Turner Classic Movies 
(TCM)

256

UP 338
USA Network 242
VH1 335
Velocity 281
WE: Women's 
Entertainment

260

WeatherNation 362
World Harvest 
Television

367

CSN MidAtlantic 642 642 MASN 640 640

SONICTAP: 60's 
Revolution

803

SONICTAP: 70's Hits 804
SONICTAP: 8-Tracks 840
SONICTAP: 80's Hits 805
SONICTAP: 90's Hits 806
SONICTAP: Adult 
Alternative

832

SONICTAP: Adult 
Contemporary

821

SONICTAP: 
Alternative

834

SONICTAP: Beautiful 
Instrumentals

820

SONICTAP: Big 
Band/Swing

801

SONICTAP: Bluegrass 812

SONICTAP: Dance 859
SONICTAP: Fiesta 
Tropical

870

SONICTAP: Gospel 
Glory

827

SONICTAP: Great 
Standards

855

SONICTAP: Hit 
Country

809

SONICTAP: Honky 
Tonk Tavern

811

SONICTAP: Hot Jamz 825
SONICTAP: Hottest 
Hits

818

SONICTAP: Hurbano 875
SONICTAP: Hype 847
SONICTAP: Ink'd 835

SONICTAP: Malt Shop 
Oldies

802

SONICTAP: Mariachi 876
SONICTAP: Metro 
Blend

853

SONICTAP: Modern 
Country

814

SONICTAP: Musica De 
Las Americas

872

SONICTAP: New Age 856
SONICTAP: Rat Pack 807
SONICTAP: Reality 
Bites

838

SONICTAP: Red, Rock 
and Blues

810

SONICTAP: Reggae 863
SONICTAP: Retro 845

SONICTAP: Silver 
Screen

822

SONICTAP: Singer-
Songwriters

836

SONICTAP: Smooth 
Jazz

851

SONICTAP: Soft Hits 849
SONICTAP: 
SubTerranean

858

SONICTAP: Symphonic 864
SONICTAP: The 
Boombox

846

SONICTAP: The Spirit 826
SONICTAP: Today's 
Hits

816

SONICTAP: 
Traditional Country

808
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SONICTAP: Blues 854
SONICTAP: Classic 
Jazz Vocal Blend

850

SONICTAP: Classic 
R&B

842

SONICTAP: Classic 
Rock

833

SONICTAP: Latin Hits 871
SONICTAP: Latin Jazz 879
SONICTAP: Light 
Classical

866

SONICTAP: Love 
Songs

819

Disco
SONICTAP: Rock en 
Espanol

878

SONICTAP: Salsa 874
SONICTAP: 
Showtunes

823

SONICTAP: Silky Soul 843

SONICTAP: Y2k Hits 817
SONICTAP: Zen 857

ION (ION) 66
MPT (PBS) 22

WETA (PBS) 26
WFDC (Univ) 14

WMDO (Telefutura) 47
WNVC (PBS) 56

WUSA (CBS) 9
WVPY (PBS) 42

WDCA (MNT) 20
WDCW (CW) 50

WHUT (PBS) 32
WJLA (ABC) 7

WRC (NBC) 4
WTTG (FOX) 5

*The following channels require a special dish or equipment: MHz, GEM NET, Hope Channel, JLTV, Once, HITN, V-Me, Enlace, Golden 
Eagle Broadcasting, and Free Speech TV. Please call 1-800-531-5000 for more information.

Page 2 of 2DIRECTV

3/6/2014file://it-fileserver03/WGFileStore01/Client%20Files/DIRECTV%20-%2004014/0001%20-...



 
 
 

Exhibit 30 
 
 
 



Print channels for ZIP Code 20001

Canal Once* 447
Disney XD HD 292

Enlace Christian 
Television*

448

Galavision 404

Univision (Este) 402
V-me* 440

mun2 410

3net (HD) 107
A&E 265
ABC Family 311
AMERICAN HEROES 
CHANNEL

287

AUDIENCE 239
AXSTV HD 340
Al Jazeera America 347
American Movie 
Classics (AMC)

254

Animal Planet 282
BBC America 264
BYU TV 374
BabyFirstTV* 293
Big Ten Network 610
Biography Channel 266
Black Entertainment 
Television (BET)

329

Bloomberg Television 353
Bravo 237
CBS Sports Network 221
CMT 327
CNBC 355
CNBC World 357
CNN 202
CSPAN 1 350
CSPAN 2 351
Cartoon Network 
(East)

296

Cartoon Network 
(West)

297

Centric 330
Christian Television 
Network (CTN)

376

Church Channel 371
Comedy Central 249
Cooking Channel 232
DIY Network 230
Daystar 369
Destination America 286

Discovery Channel 278
Discovery Fit & 
Health

261

Disney Channel (East) 290
Disney Channel 
(West)

291

Disney Junior Channel 289
Disney XD 292
E! Entertainment 236
ESPN 206
ESPN2 209
ESPNEWS 207
ESPNU 208
EWTN 370
FX 248
FX Movie Channel 258
FXX 259
Food Network 231
Fox Business Network 359
Fox News Channel 360
Fox Sports 1 219
Fox Sports 2 618
Free Speech TV* 348
Fuse 339
GEM NET (Global 
Expansion Media 
Network)*

2068

GOD TV 365
GSN 233
Golden Eagle 
Broadcasting*

363

Golf Channel 218
Great American 
Country

326

H2 271
HITN* 438
Hallmark Channel 312
Headline News 204
History Channel 269
Home & Garden 
Television (HGTV)

229

Home Shopping 
Network

240

Hope* 368
Hub 294
ION Television 305
ION Television West 306
Independent Film 
Channel (IFC)

564

Investigation 
Discovery (ID)

285

Jewelry Television 313
Jewish Life 
Television*

366

Lifetime 252
Lifetime Movie 
Network

253

LinkTV 375
Logo 272
MAVTV 214
MHz WORLDVIEW* 2183
MLB Network 213
MSNBC 356
MTV 331
MTV2 333
NASA TV 346
NBA TV 216
NBCS 220
NFL Network 212
NRB 378
Nat Geo WILD 283
National Geographic 
Channel

276

Nick Jr. 301
Nickelodeon (East) 299
Nickelodeon (West) 300
Nicktoons Network 302
OWN 279
Ovation 274
Oxygen 251
PBS 0

Pursuit Channel 604
QVC 275
QVC Plus 315
RFD TV 345
ReelzChannel 238
Science Channel 284
ShopHQ 316
Spike 241
Syfy Channel 244
TBS 247
TCT Network 377
TLC 280
TNT 245
TV Guide Network 273
TV Land 304
TV One 328
TeenNick 303
Tennis Channel 217
The Sportsman 
Channel - ELNUS

605

The Word Network 373
Travel Channel 277
Trinity Broadcasting 
Network (TBN)

372

TruTV 246
Turner Classic Movies 
(TCM)

256

UP 338
USA Network 242
VH1 335
VH1 Classic 337
Velocity 281
WE: Women's 
Entertainment

260

WGN America 307
WeatherNation 362
World Harvest 
Television

367

pivot Channel 267

TVG - The Interactive 
Horseracing Network

602

CSN MidAtlantic 642 642 MASN 640 640

SONICTAP: 60's 
Revolution

803

SONICTAP: 70's Hits 804
SONICTAP: 8-Tracks 840
SONICTAP: 80's Hits 805

SONICTAP: College 
Rock

831

SONICTAP: Dance 859
SONICTAP: Familiar 
Favorites

880

SONICTAP: Jazz 852
SONICTAP: Latin Hits 871
SONICTAP: Latin Jazz 879
SONICTAP: Light 
Classical

866

SONICTAP: Salsa 874
SONICTAP: Showtunes 823
SONICTAP: Silky Soul 843
SONICTAP: Silver 
Screen

822

Page 1 of 2DIRECTV

3/6/2014file://it-fileserver03/WGFileStore01/Client%20Files/DIRECTV%20-%2004014/0001%20-...



SONICTAP: 90's Hits 806
SONICTAP: Adult 
Alternative

832

SONICTAP: Adult 
Contemporary

821

SONICTAP: 
Alternative

834

SONICTAP: Bailamos! 869
SONICTAP: Be-Tween 867

SONICTAP: Fiesta 
Tropical

870

SONICTAP: 
Flashback/New Wave

839

SONICTAP: Folk Rock 813
SONICTAP: Full Metal 
Jacket

830

SONICTAP: Gospel 
Glory

827

SONICTAP: Great 
Standards

855

SONICTAP: Groove 
Lounge

824

SONICTAP: Love 
Songs

819

SONICTAP: Malt Shop 
Oldies

802

SONICTAP: Mariachi 876
SONICTAP: Metro 
Blend

853

SONICTAP: Modern 
Country

814

SONICTAP: Modern 
Workout

860

SONICTAP: Singer-
Songwriters

836

SONICTAP: Smooth 
Jazz

851

SONICTAP: Soft Hits 849
SONICTAP: Spike 841
SONICTAP: 
SubTerranean

858

SONICTAP: Symphonic 864

SONICTAP: Beautiful 
Instrumentals

820

SONICTAP: Big 
Band/Swing

801

SONICTAP: Bluegrass 812
SONICTAP: Blues 854
SONICTAP: Classic 
Hits Blend

837

SONICTAP: Classic 
Jazz Vocal Blend

850

SONICTAP: Classic 
R&B

842

SONICTAP: Classic 
Rock

833

SONICTAP: Classic 
Rock Workout

862

SONICTAP: 
Coffeehouse Rock

848

SONICTAP: Hair 
Guitar

829

SONICTAP: Hallelujah 828
SONICTAP: Hit 
Country

809

SONICTAP: Honky 
Tonk Tavern

811

SONICTAP: Hot Jamz 825
SONICTAP: Hottest 
Hits

818

SONICTAP: Hurbano 875
SONICTAP: Hype 847
SONICTAP: Ink'd 835
SONICTAP: Irish 883

SONICTAP: Musica De 
Las Americas

872

SONICTAP: New Age 856
SONICTAP: Old School 
Funk

844

SONICTAP: PUMP! 861
SONICTAP: Rat Pack 807
SONICTAP: Reality 
Bites

838

SONICTAP: Red, Rock 
and Blues

810

SONICTAP: Reggae 863
SONICTAP: Retro 
Disco

845

SONICTAP: Rock en 
Espanol

878

SONICTAP: The 
Boombox

846

SONICTAP: The 
Playground

868

SONICTAP: The Spirit 826
SONICTAP: Today's 
Hits

816

SONICTAP: 
Traditional Country

808

SONICTAP: Y2k Hits 817
SONICTAP: Zen 857

ION (ION) 66
MPT (PBS) 22
WDCA (MNT) 20
WDCW (CW) 50

WETA (PBS) 26
WFDC (Univ) 14
WHUT (PBS) 32
WJLA (ABC) 7

WMDO (Telefutura) 47
WNVC (PBS) 56
WRC (NBC) 4
WTTG (FOX) 5

WUSA (CBS) 9
WVPY (PBS) 42

*The following channels require a special dish or equipment: MHz, GEM NET, Hope Channel, JLTV, Once, HITN, V-Me, Enlace, Golden 
Eagle Broadcasting, and Free Speech TV. Please call 1-800-531-5000 for more information.
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Print channels for ZIP Code 20001

Canal Once* 447
Cartoon Network
(Este) HD

296

Disney XD HD 292

Enlace Christian
Television*

448

Galavision 404
Univision (Este) 402

Univision Deportes 455
V-me* 440

mun2 410

3net (HD) 107
A&E 265
ABC Family 311
AMERICAN HEROES
CHANNEL

287

AUDIENCE 239
AXSTV HD 340
Al Jazeera America 347
American Movie
Classics (AMC)

254

Animal Planet 282
BBC America 264
BYU TV 374
BabyFirstTV* 293
Big Ten Network 610
Biography Channel 266
Black Entertainment
Television (BET)

329

Bloomberg Television 353
Boomerang 298
Bravo 237
CBS Sports Network 221
CMT 327
CNBC 355
CNBC World 357
CNN 202
CSPAN 1 350
CSPAN 2 351
Cartoon Network
(East)

296

Cartoon Network
(West)

297

Centric 330
Chiller 257
Christian Television
Network (CTN)

376

Church Channel 371
Cloo 308
Comedy Central 249
Cooking Channel 232
DIY Network 230
Daystar 369

Destination America 286
Discovery Channel 278
Discovery Fit &
Health

261

Disney Channel (East) 290
Disney Channel
(West)

291

Disney Junior Channel 289
Disney XD 292
E! Entertainment 236
ESPN 206
ESPN2 209
ESPNEWS 207
ESPNU 208
EWTN 370
El Rey 341
Esquire 235
FX 248
FX Movie Channel 258
FXX 259
Food Network 231
Fox Business Network 359
Fox News Channel 360
Fox Sports 1 219
Fox Sports 2 618
Free Speech TV* 348
Fuse 339
GEM NET (Global
Expansion Media
Network)*

2068

GOD TV 365
GSN 233
Golden Eagle
Broadcasting*

363

Golf Channel 218
Great American
Country

326

H2 271
HITN* 438
Hallmark Channel 312
Headline News 204
History Channel 269

Home & Garden
Television (HGTV)

229

Home Shopping
Network

240

Hope* 368
Hub 294
ION Television 305
ION Television West 306
Independent Film
Channel (IFC)

564

Investigation
Discovery (ID)

285

Jewelry Television 313
Jewish Life
Television*

366

Lifetime 252
Lifetime Movie
Network

253

LinkTV 375
Logo 272
MAVTV 214
MHz WORLDVIEW* 2183
MLB Network 213
MSNBC 356
MTV 331
MTV2 333
NASA TV 346
NBA TV 216
NBCS 220
NFL Network 212
NHL Network 215
NRB 378
Nat Geo WILD 283
National Geographic
Channel

276

Nick Jr. 301
Nickelodeon (East) 299
Nickelodeon (West) 300
Nicktoons Network 302
OWN 279
Ovation 274
Oxygen 251
PBS 0

Pursuit Channel 604
QVC 275
QVC Plus 315
RFD TV 345
ReelzChannel 238
Science Channel 284
ShopHQ 316
Spike 241
Sprout 295
Syfy Channel 244
TBS 247
TCT Network 377
TLC 280
TNT 245
TV Guide Network 273
TV Land 304
TV One 328
TeenNick 303
Tennis Channel 217
The Sportsman
Channel - ELNUS

605

The Word Network 373
Travel Channel 277
Trinity Broadcasting
Network (TBN)

372

TruTV 246
Turner Classic Movies
(TCM)

256

UP 338
USA Network 242
VH1 335
VH1 Classic 337
Velocity 281
WE: Women's
Entertainment

260

WGN America 307
WeatherNation 362
World Harvest
Television

367

pivot Channel 267

ENCORE (East) 535
ENCORE (West) 536
ENCORE Action 541

ENCORE Black 540
ENCORE Classic 537
ENCORE Family 542

ENCORE Suspense 539
ENCORE Westerns 538
SundanceTV 557

TVG - The Interactive
Horseracing Network

602

The Movie Channel
(East)

553

The Movie Channel 554
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(West)

CSN MidAtlantic 642 642 MASN 640 640

SONICTAP: 60's
Revolution

803

SONICTAP: 70's Hits 804
SONICTAP: 8-Tracks 840
SONICTAP: 80's Hits 805
SONICTAP: 90's Hits 806

SONICTAP: College
Rock

831

SONICTAP: Dance 859
SONICTAP: Familiar
Favorites

880

SONICTAP: Fiesta
Tropical

870

SONICTAP:
Flashback/New Wave

839

SONICTAP: Irish 883
SONICTAP: Italian
Bistro Blend

881

SONICTAP: Jazz 852
SONICTAP: Latin Hits 871
SONICTAP: Latin Jazz 879

SONICTAP: Retro
Disco

845

SONICTAP: Rock en
Espanol

878

SONICTAP: Salsa 874
SONICTAP: Showtunes 823
SONICTAP: Silky Soul 843

SONICTAP: Adult
Alternative

832

SONICTAP: Adult
Contemporary

821

SONICTAP:
Alternative

834

SONICTAP: Bailamos! 869
SONICTAP: Be-Tween 867
SONICTAP: Beautiful
Instrumentals

820

SONICTAP: Big
Band/Swing

801

SONICTAP: Bluegrass 812
SONICTAP: Blues 854
SONICTAP: Classic
Hits Blend

837

SONICTAP: Classic
Jazz Vocal Blend

850

SONICTAP: Classic
R&B

842

SONICTAP: Classic
Rock

833

SONICTAP: Classic
Rock Workout

862

SONICTAP:
Coffeehouse Rock

848

SONICTAP: Folk Rock 813
SONICTAP: Full Metal
Jacket

830

SONICTAP: Gospel
Glory

827

SONICTAP: Great
Standards

855

SONICTAP: Groove
Lounge

824

SONICTAP: Hair
Guitar

829

SONICTAP: Hallelujah 828
SONICTAP: Hit
Country

809

SONICTAP: Holidays &
Happenings

815

SONICTAP: Honky
Tonk Tavern

811

SONICTAP: Hot Jamz 825
SONICTAP: Hottest
Hits

818

SONICTAP: Hurbano 875
SONICTAP: Hype 847
SONICTAP: Ink'd 835

SONICTAP: Light
Classical

866

SONICTAP: Love
Songs

819

SONICTAP: Malt Shop
Oldies

802

SONICTAP: Mariachi 876
SONICTAP: Metro
Blend

853

SONICTAP: Modern
Country

814

SONICTAP: Modern
Workout

860

SONICTAP: Musica De
Las Americas

872

SONICTAP: New Age 856
SONICTAP: Old School
Funk

844

SONICTAP: PUMP! 861
SONICTAP: Rat Pack 807
SONICTAP: Reality
Bites

838

SONICTAP: Red, Rock
and Blues

810

SONICTAP: Reggae 863

SONICTAP: Silver
Screen

822

SONICTAP: Singer-
Songwriters

836

SONICTAP: Smooth
Jazz

851

SONICTAP: Soft Hits 849
SONICTAP: Spike 841
SONICTAP:
SubTerranean

858

SONICTAP: Symphonic 864
SONICTAP: The
Boombox

846

SONICTAP: The
Playground

868

SONICTAP: The Spirit 826
SONICTAP: Today's
Hits

816

SONICTAP: Traditional
Country

808

SONICTAP: Tranquility 884
SONICTAP: Y2k Hits 817
SONICTAP: Zen 857

ION (ION) 66
MPT (PBS) 22
WDCA (MNT) 20
WDCW (CW) 50

WETA (PBS) 26
WFDC (Univ) 14
WHUT (PBS) 32
WJLA (ABC) 7

WMDO (Telefutura) 47
WNVC (PBS) 56
WRC (NBC) 4
WTTG (FOX) 5

WUSA (CBS) 9
WVPY (PBS) 42

*The following channels require a special dish or equipment: MHz, GEM NET, Hope Channel, JLTV, Once, HITN, V-Me, Enlace, Golden
Eagle Broadcasting, and Free Speech TV. Please call 1-800-531-5000 for more information.
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Print channels for ZIP Code 20001

Canal Once* 447
Cartoon Network
(Este) HD

296

Disney XD HD 292

Enlace Christian
Television*

448

Galavision 404
Univision (Este) 402

Univision Deportes 455
V-me* 440

mun2 410

3net (HD) 107
A&E 265
ABC Family 311
AMERICAN HEROES
CHANNEL

287

AUDIENCE 239
AXSTV HD 340
Al Jazeera America 347
American Movie
Classics (AMC)

254

Animal Planet 282
BBC America 264
BYU TV 374
BabyFirstTV* 293
Big Ten Network 610
Biography Channel 266
Black Entertainment
Television (BET)

329

Bloomberg Television 353
Boomerang 298
Bravo 237
CBS Sports Network 221
CMT 327
CNBC 355
CNBC World 357
CNN 202
CSPAN 1 350
CSPAN 2 351
Cartoon Network
(East)

296

Cartoon Network
(West)

297

Centric 330
Chiller 257
Christian Television
Network (CTN)

376

Church Channel 371
Cloo 308
Comedy Central 249
Cooking Channel 232
DIY Network 230
Daystar 369
Destination America 286

Discovery Channel 278
Discovery Fit &
Health

261

Disney Channel (East) 290
Disney Channel
(West)

291

Disney Junior Channel 289
Disney XD 292
E! Entertainment 236
ESPN 206
ESPN2 209
ESPNEWS 207
ESPNU 208
EWTN 370
El Rey 341
Esquire 235
FX 248
FX Movie Channel 258
FXX 259
Food Network 231
Fox Business Network 359
Fox News Channel 360
Fox Sports 1 219
Fox Sports 2 618
Free Speech TV* 348
Fuse 339
GEM NET (Global
Expansion Media
Network)*

2068

GOD TV 365
GSN 233
Golden Eagle
Broadcasting*

363

Golf Channel 218
Great American
Country

326

H2 271
HITN* 438
Hallmark Channel 312
Hallmark Movie
Channel HD

565

Headline News 204
History Channel 269
Home & Garden
Television (HGTV)

229

Home Shopping
Network

240

Hope* 368
Hub 294
ION Television 305
ION Television West 306
Independent Film
Channel (IFC)

564

Investigation
Discovery (ID)

285

Jewelry Television 313
Jewish Life
Television*

366

Lifetime 252
Lifetime Movie
Network

253

LinkTV 375
Logo 272
MAVTV 214
MHz WORLDVIEW* 2183
MLB Network 213
MSNBC 356
MTV 331
MTV2 333
NASA TV 346
NBA TV 216
NBCS 220
NFL Network 212
NHL Network 215
NRB 378
Nat Geo WILD 283
National Geographic
Channel

276

Nick Jr. 301
Nickelodeon (East) 299
Nickelodeon (West) 300
Nicktoons Network 302
OWN 279
Ovation 274
Oxygen 251
PBS 0
Pursuit Channel 604
QVC 275

QVC Plus 315
RFD TV 345
ReelzChannel 238
Science Channel 284
ShopHQ 316
Spike 241
Sprout 295
Syfy Channel 244
TBS 247
TCT Network 377
TLC 280
TNT 245
TV Guide Network 273
TV Land 304
TV One 328
TeenNick 303
Tennis Channel 217
The Sportsman
Channel - ELNUS

605

The Word Network 373
Travel Channel 277
Trinity Broadcasting
Network (TBN)

372

TruTV 246
Turner Classic Movies
(TCM)

256

UP 338
USA Network 242
Universal Sports 625
VH1 335
VH1 Classic 337
Velocity 281
WE: Women's
Entertainment

260

WGN America 307
WeatherNation 362
World Harvest
Television

367

beIN SPORT 620
pivot Channel 267

5STARMAX HD East 520
ActionMAX HD 519

Flix 556
HBO (East) 501

MovieMAX 521
Outdoor Channel 606

STARZ Kids & Family
HD

525

Showtime Beyond HD 550
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Cinemax East 515
Cinemax West 516
ENCORE (East) 535
ENCORE (West) 536
ENCORE Action 541
ENCORE Black 540

HBO (West) 504
HBO 2 (East) 502
HBO 2 (West) 505
HBO Comedy HD 506
HBO Family (East) 507
HBO Family (West) 508

SHOWTIME 545
SHOWTIME (West) 546
SHOWTIME 2 547
SHOWTIME Extreme 549
SHOWTIME Showcase 548
STARZ (East) 527

Showtime Next HD 551
Showtime Women HD 552
SundanceTV 557
TMC Xtra HD East 555
TVG - The Interactive
Horseracing Network

602

The Movie Channel
(East)

553

ENCORE Classic 537
ENCORE Family 542
ENCORE Suspense 539
ENCORE Westerns 538
ESPN Classic Sports 614

HBO Latino 511
HBO Signature 503
HBO Zone HD 509
MAX Latino 523
MoreMAX 517

STARZ (West) 528
STARZ Cinema HD 531
STARZ Comedy HD 526
STARZ Edge 529
STARZ InBlack 530

The Movie Channel
(West)

554

ThrillerMAX HD 522

Altitude Sports & Ent.
681

681

CSN Bay Area 696
CSN California 698
CSN Chicago Alt. #2 667
CSN Chicago Plus Alt.
HD 666-1

666

CSN MidAtlantic 642 642
CSN New England 630 630
FS Arizona 686
FS Cincinnati 661

FS Detroit 663
FS Florida 654
FS Midwest 671
FS North 668
FS Ohio 660
FS San Diego 694
FS South 646
FS Southwest 676
FS West 692

MASN 640 640
MSG Plus 635 635
MSG/MSG+ Alternate
638

638

NESN 628 628
Prime Ticket 693 693
ROOT SPORTS
Northwest

687

ROOT SPORTS
Pittsburgh

659

ROOT SPORTS Rocky
Mountain

683

SportSouth 649

SportsNet New York
639

639

SportsTime Ohio 662 662
Sun Sports 653
TWC Deportes 458
TWC SportsNet 691
Yankee Ent. & Sports
(YES) 631

631

SONICTAP: 60's
Revolution

803

SONICTAP: 70's Hits 804
SONICTAP: 8-Tracks 840
SONICTAP: 80's Hits 805
SONICTAP: 90's Hits 806
SONICTAP: Adult
Alternative

832

SONICTAP: Adult
Contemporary

821

SONICTAP:
Alternative

834

SONICTAP: Bailamos! 869
SONICTAP: Be-Tween 867
SONICTAP: Beautiful
Instrumentals

820

SONICTAP: Big
Band/Swing

801

SONICTAP: Bluegrass 812
SONICTAP: Blues 854
SONICTAP: Carnaval
Brasileiro

877

SONICTAP: Classic
Hits Blend

837

SONICTAP: Classic
Jazz Vocal Blend

850

SONICTAP: Classic
R&B

842

SONICTAP: Classic
Rock

833

SONICTAP: Classic
Rock Workout

862

SONICTAP: College
Rock

831

SONICTAP: Dance 859
SONICTAP: Familiar
Favorites

880

SONICTAP: Fiesta
Tropical

870

SONICTAP:
Flashback/New Wave

839

SONICTAP: Folk Rock 813
SONICTAP: Full Metal
Jacket

830

SONICTAP: Gospel
Glory

827

SONICTAP: Great
Standards

855

SONICTAP: Groove
Lounge

824

SONICTAP: Hair
Guitar

829

SONICTAP: Hallelujah 828
SONICTAP: Hit
Country

809

SONICTAP: Holidays &
Happenings

815

SONICTAP: Honky
Tonk Tavern

811

SONICTAP: Hot Jamz 825
SONICTAP: Hottest
Hits

818

SONICTAP: Hurbano 875
SONICTAP: Hype 847

SONICTAP: Italian
Bistro Blend

881

SONICTAP: Italian
Contemporary

882

SONICTAP: Jazz 852
SONICTAP: Latin Hits 871
SONICTAP: Latin Jazz 879
SONICTAP: Light
Classical

866

SONICTAP: Love Songs 819
SONICTAP: Malt Shop
Oldies

802

SONICTAP: Mariachi 876
SONICTAP: Metro
Blend

853

SONICTAP: Modern
Country

814

SONICTAP: Modern
Workout

860

SONICTAP: Musica De
Las Americas

872

SONICTAP: New Age 856
SONICTAP: Old School
Funk

844

SONICTAP: PUMP! 861
SONICTAP: Piano 865
SONICTAP: Rat Pack 807
SONICTAP: Reality
Bites

838

SONICTAP: Red, Rock
and Blues

810

SONICTAP: Reggae 863

SONICTAP: Regional
Mexican

873

SONICTAP: Retro
Disco

845

SONICTAP: Rock en
Espanol

878

SONICTAP: Salsa 874
SONICTAP: Showtunes 823
SONICTAP: Silky Soul 843
SONICTAP: Silver
Screen

822

SONICTAP: Singer-
Songwriters

836

SONICTAP: Smooth
Jazz

851

SONICTAP: Soft Hits 849
SONICTAP: Spike 841
SONICTAP:
SubTerranean

858

SONICTAP: Symphonic 864
SONICTAP: The
Boombox

846

SONICTAP: The
Playground

868

SONICTAP: The Spirit 826
SONICTAP: Today's
Hits

816

SONICTAP: Traditional
Country

808

SONICTAP: Tranquility 884
SONICTAP: Y2k Hits 817
SONICTAP: Zen 857
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SONICTAP:
Coffeehouse Rock

848 SONICTAP: Ink'd 835
SONICTAP: Irish 883

ION (ION) 66
MPT (PBS) 22
WDCA (MNT) 20
WDCW (CW) 50

WETA (PBS) 26
WFDC (Univ) 14
WHUT (PBS) 32
WJLA (ABC) 7

WMDO (Telefutura) 47
WNVC (PBS) 56
WRC (NBC) 4
WTTG (FOX) 5

WUSA (CBS) 9
WVPY (PBS) 42

*The following channels require a special dish or equipment: MHz, GEM NET, Hope Channel, JLTV, Once, HITN, V-Me, Enlace, Golden
Eagle Broadcasting, and Free Speech TV. Please call 1-800-531-5000 for more information.
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DIRECTV Mandarin & Cantonese Chinese TV Packages - DIRECTV

http://www.directv.com/international/chinese[3/19/2014 12:22:41 PM]

CHINESE TV PACKAGES

Your home
 away from
 home

An unbeatable lineup of the best
 in Chinese entertainment.

Whether it's Cantonese and Mandarin TV entertainment you want, DIRECTV brings you an unmatched selection of movies,

 sports, news, lifestyle shows, and dramas from all of China. Get top-rated Cantonese channels like 88TV, 88Films, Tai Seng

 Entertainment, and more. Or enjoy the best in Mandarin entertainment from the mainland, Taiwan, and Hong Kong.

Cantonese movies and shows you
can’t get anywhere else

With the ChineseDirectTM package on DIRECTV, you’ll enjoy an unbeatable lineup of the

 best Cantonese TV entertainment, including movies, sports, lifestyle shows, and

 dramas you can’t get with any other provider.

Cantonese TV

Call to order. You must also
 subscribe to a base programming
 package.

Call 1-800-378-5139
Existing Customers
Call 1-800-378-3309

Overview Brazilian Filipino Korean Russian South Asian VietnameseChinese

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV
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Shanghai Grand
88Films, Channel 2105

The Taiwan military officer, Hsu falls into

 the enemy's ambush, and floats to the

 Shanghai shore where he is saved by

 Ting Lik.

Ghost Catcher
88TV, Channel 2103

Starring popular Hong Kong actor Bobby

 Auyeung as Zhong Kui, the Chinese

 costume fantasy drama brings the

 mythological world of gods and demons

vividly to life.

iCABLE News
iCABLE News, Channel 2109

iCABLE News on DIRECTV is the only

 place to see news as it happens live

 from Hong Kong. Asia's first 24-hour

 news channel.

ChineseDirectTM iCABLE News

More Info
Channel 2109

iCABLE Financial
 Info News

More Info
Channel 2108

Tai Seng
 Entertainment

More Info
Channel 2102

88TV

More Info
Channel 2103

88Films

More Info
Channel 2105

Food Network
 Asia

More Info
Channel 2104

CCTV-4

More Info
Channel 2113

CCTV News

More Info
Channel 2119

NBA TV

More Info
Channel 216

MLB Network

More Info
Channel 213

beIN SPORT

More Info
Channel 620

Mandarin TV

Call to order. You must also
 subscribe to a base programming
 package.

Call 1-800-378-5023
Existing Customers
Call 1-800-378-3309

Catch top-rated Mandarin channels,
thousands of miles away from home.

MandarinDirect® III offers seven channels featuring the best Mandarin entertainment from
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 China, Taiwan, and Hong Kong. Enjoy up-to-the-minute news, popular variety shows, and

 dramas.

Mr. Con and Ms. Csi
CTI, Channel 2056

Celebrity co-hosts Dee Hsu and Kevin

 Tsai interview pop idols and politicians

 about various controversial topics.

A Date with LuYu
Phoenix NA, Channel 2050

Dynamic personalities from across the

 board share their thoughts and feelings

 with one of China's best-loved star

 presenters, Chen Lu Yu.

Red Lady
Phoenix NA, Channel 2050

Red Army solder Wang Xiaohong

 disguises as a bride in order to avoid the

 bandits at the Tianmen Mountain.

MandarinDirect® III Phoenix NA TV

More Info
Channel 2050

Phoenix
 InfoNews

More Info
Channel 2051

CCTV-4

More Info
Channel 2052

Charming China

More Info
Channel 2055

Tai Seng Sat TV

More Info
Channel 2054

CTI Zhong Tian

More Info
Channel 2056

Food Network
 Asia

More Info
Channel 2104
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We're Social

16k

Watch on

Explore DIRECTV

Why DIRECTV?

Packages

Equipment & Features

Social Media

DIRECTV Local

DIRECTV Deals

Watch DIRECTV

Movies

TV Shows

Sports

Networks

Guide

DIRECTV vs. Competition

Cable vs. Satellite

DIRECTV vs. Comcast

DIRECTV vs. Dish

DIRECTV vs. Cable

DIRECTV + Internet

Satellite TV

Customer Service

Tools

Go Paperless

DIRECTV Rebates

Refer a Friend

DIRECTV Movers Deal™

Agreements & Policies

Find a Retailer

4.1mLike

To order an international package, you must first subscribe to a qualifying base programming package. Programming, pricing, terms and conditions subject to change. Hardware and programming
 available separately. DIRECTV® services not provided outside the U.S.

Call 1-800-378-5139 for Cantonese
Call 1-800-378-5023 for Mandarin

Call the number above to order. You'll need to add your

 international package to a base programming package, which

 starts as low as $15.99 per month.

Customer Service

Our customer representatives can answer your questions and

 take your order in your native language.

Base packages just for you.
We offer base packages designed especially for our international viewers to

 customize with international TV packages.

Enjoy over 85 English-language

 channels, including over 69 music

 channels.

Call number above

More info

Get over 125 all-digital English-language

 channels, 40 more than BASIC

 CHOICETM. You can also add

 international packages to any of our

 standard English and Spanish base

 packages.

Call number above

More info
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Russian TV Channels | Watch Russian TV Shows Available on DIRECTV

http://www.directv.com/international/russian[3/19/2014 12:23:19 PM]

RUSSIAN TV PACKAGES

Your home
 away from
 home

A feast of Russian movies
and shows.

With such an extraodinary variety of your favorite Russian channels, including NTV America,

 you’ll feel like you never left home. See classic movies and new releases, popular TV shows,

 concerts, political commentary, as well as cartoons your kids will love.

Russian TV

To activate a Russian TV package,
 you must first subscribe to a base
 TV package.

View All Base Packages

Already a DIRECTV customer? 
Call 1-800-378-3309.

Dobroe Utro 1000 Melochej Russian Accent

Overview Brazilian Chinese Filipino Korean South Asian VietnameseRussian

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV



Russian TV Channels | Watch Russian TV Shows Available on DIRECTV

http://www.directv.com/international/russian[3/19/2014 12:23:19 PM]

C1RW, Channel 2140

For millions of people around the world

 their workday begins with a hearty

Dobroe Utro (Good morning) wished by

 their favorite Channel One Russia hosts,

 as they bring smiles and inspiration to

 their viewers' homes every day.

RTR Planeta, Channel 2141

A television guide to daily issues ranging

 from brief directions to aid in performing

 a task to assisting and inspiring life-

changing methods and attitudes.

RTVi, Channel 2148

Enjoy this popular weekly program

 about those who live in America and use

 their traditions to create new realities.

RussianDirectTM Channel 1 Russia
 (C1RW)

More Info
Channel 2140

Dom Kino

More Info
Channel 2142

Muzika Pervovo

More Info
Channel 2143

Vremya: Retro
 Channel

More Info
Channel 2144

Carousel

More Info
Channel 2145

RussianDirectTM

PLUS
Channel 1 Russia
 (C1RW)

More Info
Channel 2140

RTR Planeta

More Info
Channel 2141

Dom Kino

More Info
Channel 2142

Muzika Pervovo

More Info
Channel 2143

NTV America

More Info
Channel 2146

ROSSIYA 24

More Info
Channel 2147

RTVi

More Info
Channel 2148

RussianDirectTM II Channel 1 Russia
 (C1RW)

More Info
Channel 2140

RTR Planeta

More Info
Channel 2141

Dom Kino

More Info
Channel 2142

Muzika Pervovo

More Info
Channel 2143

NTV America

More Info
Channel 2146

Vremya: Retro
 Channel

More Info
Channel 2144
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Carousel

More Info
Channel 2145

ROSSIYA 24

More Info
Channel 2147

RTVi

More Info
Channel 2148

Order channels a la carte

Channel 1 Russia
 (C1RW)

More Info

Channel 2140 
$14.99 per month.

RTR Planeta

More Info

Channel 2141 
$14.99 per month.

Call 1-800-378-7169

Call the number above to order. You'll need to add your

 international package to a base programming package, which

 starts as low as $15.99 per month.

Customer Service

Our customer representatives can answer your questions and

 take your order in your native language.

Base packages just for you.
We offer base packages designed especially for our international viewers to

 customize with international TV packages.

Enjoy over 85 English-language

 channels, including over 69 music

 channels.

Call number above

Get over 125 all-digital English-language

 channels, 40 more than BASIC

 CHOICETM. You can also add

 international packages to any of our
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We're Social

16k

Watch on

Explore DIRECTV

Why DIRECTV?

Packages

Equipment & Features

Social Media

DIRECTV Local

DIRECTV Deals

Watch DIRECTV

Movies

TV Shows

Sports

Networks

Guide

DIRECTV vs. Competition

Cable vs. Satellite

DIRECTV vs. Comcast

DIRECTV vs. Dish

DIRECTV vs. Cable

DIRECTV + Internet

Satellite TV

Customer Service

Tools

Go Paperless

DIRECTV Rebates

Refer a Friend

DIRECTV Movers Deal™

Agreements & Policies

Find a Retailer

©2014 DIRECTV, LLC. | Our Company DIRECTV Promise Careers Press Center Investor Relations Advertise on DIRECTV Privacy Policy Site Map

4.1mLike

To order an international package, you must first subscribe to a qualifying base programming package. Programming, pricing, terms and conditions subject to change. Hardware and programming
 available separately. DIRECTV® services not provided outside the U.S.

More info  standard English and Spanish base

 packages.

Call number above

More info
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DIRECTV Bundles + Internet Providers & Phone Service

http://www.directv.com/DTVAPP/content/packages/internet[3/19/2014 12:23:57 PM]

DIRECTV BUNDLES

When you bundle Internet and phone
with DIRECTV

CALL NOW! 1-866-319-9838
With SELECT™ Package or above. Bundle price based on ZIP code.

DIRECTV Satellite TV
America’s #1 Satellite TV Service

High-Speed Internet
Superfast connection speeds

Local & Nationwide Calling
Always crystal clear phone service

DIRECTV partners with the top names
in phone and Internet services nationwide.

Click on a partner below to learn more.

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV
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We're Social

16k

Watch on

Explore DIRECTV

Why DIRECTV?

Packages

Equipment & Features

Social Media

DIRECTV Local

DIRECTV Deals

Watch DIRECTV

Movies

TV Shows

Sports

Networks

Guide

DIRECTV vs. Competition

Cable vs. Satellite

DIRECTV vs. Comcast

DIRECTV vs. Dish

DIRECTV vs. Cable

DIRECTV + Internet

Satellite TV

Customer Service

Tools

Go Paperless

DIRECTV Rebates

Refer a Friend

DIRECTV Movers Deal™

Agreements & Policies

Find a Retailer

4.1mLike

ALL OFFERS REQUIRE 24-MONTH AGREEMENT. Offers valid through 4/9/14 and are based on approved credit; credit card required, except in MA & PA. New customers only (lease required).
Applicable use tax adjustment may apply to the retail value of the installation. Programming, pricing and offers are subject to change and may vary in certain markets. Some offers may not be available

 through all channels and in select areas. Customers activating the CHOICE™ Package or above or the MÁS ULTRA™ Package or above will be automatically enrolled in the 2014 season of NFL
 SUNDAY TICKET at no additional cost and will receive a free upgrade to the NFL SUNDAY TICKET MAX for the 2014 season. Additional Details

DIRECTV brings you the ultimate triple play bundle with the best in phone and Internet service from AT&T, CenturyLink, Exede,

Cincinnati Bell, HughesNet, Windstream, Verizon and Mediacom. Call today to save an EXTRA $15 every month on your

 DIRECTV bill for one full year when you bundle with DIRECTV.

Don’t settle for cable. Bundle with DIRECTV.

Call now! 1-866-319-9838



DIRECTV Bundles + Internet Providers & Phone Service

http://www.directv.com/DTVAPP/content/packages/internet[3/19/2014 12:23:57 PM]

©2014 DIRECTV, LLC. | Our Company DIRECTV Promise Careers Press Center Investor Relations Advertise on DIRECTV Privacy Policy Site Map



 
 
 

Exhibit 36 
 
 
 



DIRECTV Bundles + Internet Providers & Phone Service

http://www.directv.com/DTVAPP/content/packages/internet/hughesnet[3/19/2014 12:24:38 PM]

HUGHESNET BUNDLES

When you bundle Internet and phone
with DIRECTV & HughesNet

CALL NOW! 1-855-545-3473
With SELECT™ Package or above. Bundle price based on ZIP code.

DIRECTV Satellite TV
America’s #1 Satellite TV Service

HughesNet
High-Speed Internet

Superfast connection speeds

Local & Nationwide Calling
Always crystal clear phone service

Bundle HughesNet with DIRECTV for the ultimate TV-
Internet-phone package.

Bundle DIRECTV with HughesNet Internet and phone services and save an EXTRA $15/month on your DIRECTV bill for one full

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV
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 year! With DIRECTV-HughesNet bundles, you get the best in TV entertainment, including the most sports, the most full-time HD

 channels, thousands of On Demand titles, and much more—all of this plus high-speed Internet and nationwide calling options

 from a name you can trust. Call today to learn about our DIRECTV-HughesNet bundles.

Don’t settle for cable. Bundle with DIRECTV.

Call now! 1-855-545-3473

DIRECTV partners with the top names
in phone and Internet services nationwide.

Click on a partner below to learn more.

DIRECTV brings you the ultimate triple play bundle with the best in phone and Internet service from AT&T, CenturyLink, Exede,

Cincinnati Bell, HughesNet, Windstream, Verizon and Mediacom. Call today to save an EXTRA $15 every month on your

 DIRECTV bill for one full year when you bundle with DIRECTV.
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EXEDE BUNDLES

When you bundle Internet and phone
with DIRECTV & Exede

CALL NOW! 1-855-550-3473
With SELECT™ Package or above. Bundle price based on ZIP code.

DIRECTV Satellite TV
America’s #1 Satellite TV Service

Exede High-Speed Internet
Superfast connection speeds

Local & Nationwide Calling
Always crystal clear phone service

Bundle Exede with DIRECTV for the ultimate TV-
Internet-phone package.

Bundle DIRECTV with Exede Internet and phone services and save an EXTRA $15/month on your DIRECTV bill for one full year!

 With DIRECTV-Exede bundles, you get the best in TV entertainment, including the most sports, the most full-time HD channels,

Get special offers

Get DIRECTV for: Building Owners | Businesses |
TravelersOrder Now

 1-888-777-

2454

Why DIRECTV? Packages Equipment & Features News Watch
 DIRECTV

Sign In / Register

My AccountHelp CenterGet

 DIRECTV
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 thousands of On Demand titles, and much more—all of this plus high-speed Internet and nationwide calling options from a name

 you can trust. Call today to learn about our DIRECTV-Exede bundles.

Don’t settle for cable. Bundle with DIRECTV.

Call now! 1-855-550-3473

DIRECTV partners with the top names
in phone and Internet services nationwide.

Click on a partner below to learn more.

DIRECTV brings you the ultimate triple play bundle with the best in phone and Internet service from AT&T, CenturyLink, Exede,

Cincinnati Bell, HughesNet, Windstream, Verizon and Mediacom. Call today to save an EXTRA $15 every month on your

 DIRECTV bill for one full year when you bundle with DIRECTV.
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