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March 24, 2014 
 
Marlene H. Dortch, Esq.  
Secretary  
Federal Communications Commission  
445 12th Street, SW  
Washington, DC 20554  
 

Re:  Notice of Ex Parte Communications, MB Docket No. 11-154  
 
Dear Ms. Dortch:  
 
On Thursday, March 20, 2014, Ann West Bobeck, Kelly Williams and Justin Faulb of 
the National Association of Broadcasters (NAB) spoke with Karen Peltz Strauss, Greg 
Hlibok, Rosaline Crawford and Suzy Rosen Singleton, of the Consumer and 
Governmental Affairs Bureau, and Mary Beth Murphy, Diana Sokolow, Steven 
Broeckaert and Alison Neplokh of the Media Bureau.   
  
The purpose of the meeting was to discuss NAB’s position regarding the captioning of 
Internet protocol-delivered video clips.  NAB reiterated, consistent with its comments 
in the record,1 that the Commission lacks the authority to regulate the captioning of 
online video clips.  NAB also stated that a regulatory obligation is unwise because of 
the significant challenges associated with captioning IP-delivered online video clips at 
this time.  While the industry is working diligently to solve these difficult problems, an 
efficient, cost-effective, and high-quality online video clip captioning solution does not 
currently exist.   
 
NAB reminded the Commission that we share the same goals – namely the improved 
accessibility and distribution of important broadcaster local news, emergency 
information, and entertainment content.  We stressed broadcasters’ voluntary 
captioning of an increasing number of clips, particularly news.  An additional obligation 
to caption all online video clips, however, could have the unintended effect of chilling 
the creation and distribution of important news information via clips.   
 

                                                 
1 See Comments of the National Association of Broadcasters at 11, MB Docket No. 
11-154 (Feb. 3, 2014); Reply Comments of the National Association of Broadcasters 
at 2, MB Docket No. 11-154 (Mar. 5, 2014). 
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In our discussion with Commission staff on the possibility of a waiver process, we 
noted the majority of local stations would need regulatory relief until an automated 
captioning video clip solution comes to market.  Thus, the burden on both station and 
FCC resources makes a case-by-case waiver process impractical.   
 
Further, responding to a question on the phase-in time period broadcasters would 
need in order to comply with a hypothetical regulatory obligation, NAB demurred 
because we could not provide a reasonable estimate based on the development of an 
automated technological solution.  While many parties, NAB included, are investing 
significant human and financial resources on such a solution, NAB cannot commit to a 
timeframe that is completely dependent on the development of software by outside 
entities.  If the Commission acts, despite its questionable authority, it should refrain 
from requiring compliance until a technical solution exists that creates captions at an 
acceptable quality.   
 
Please direct any questions regarding these matters to the undersigned. 
 

 
Respectfully submitted, 

 
 
 

Justin L. Faulb  
Assistant General Counsel  
Legal and Regulatory Affairs  

  
 
CC: Karen Peltz Strauss 
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Suzy Rosen Singleton 
Mary Beth Murphy 
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Steven Broeckaert 
Alison Neplokh 


