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March 31, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C.  20554 

Re: WC Docket No. 08-71 

Dear Ms. Dortch: 

On March 27, 2014, Kim Harber and Mary Westerhold of Madison Telephone Company 
(“Madison” or the “Company”), John Kuykendall, Cassandra Heyne and Ryan Denzel of 
JSI, and Michael Romano of NTCA (collectively, “Madison representatives”) met 
separately with Amy Bender of Commissioner O’Rielly’s office and with Priscilla Argeris 
of Commissioner Rosenworcel’s office.  On March 28, 2014, Madison representatives met 
separately with Nicholas Degani of Commissioner Pai’s office and with Erin Boone, Alex 
Minard, and Suzanne Yelen of the Wireline Competition Bureau.  The subject of 
discussion was the Madison Petition for Waiver of Sections 54.305 and 36.612 rules in 
which the Company seeks to receive Safety Valve Support (“SVS”) for acquisition of two 
exchanges in 2001.1  Attached are the materials provided to meeting participants. 

Madison representatives described the commitments required to meet the basic 
communications needs of its rural Illinois customers since acquisition. This included 
outside plant, central office and local transmission access investments to ubiquitously 
deliver dependable voice service and enhanced calling features, including SS-7 class 
services (i.e., CNID, etc.), that were unavailable to customers throughout the acquired 
exchanges.  These network investments were supported by network planning principals that 
allowed for the provisioning of IP centric services to be delivered through broadband 
deployments that meet or exceed Commission standards recently set forth. The importance 
of sufficient and predictable USF support to meet exponential growth demand for speed, 
bandwidth, and IP services in these rural exchanges is critical.   

Immediately after the acquisition closed, the Company took measures to familiarize itself 
with the rules and follow procedures to submit the required data to receive SVS. Madison 
                                              
1 See Petition of Madison Telephone Company for Waiver of 47 C.F.R. § 54.305(d)(2), 54.305(f), and 
36.612(a)(2) to Receive Safety Valve Support, WC Docket No. 08-71, filed Nov. 7, 2013 (“Madison 
Petition”). A copy of the waiver was provided to meeting participants.  



JSI

repeatedly sought guidance from USAC and NECA while continuing to pursue 
clarification and submit information it believed to be correct. Upon undertaking a 
comprehensive review of its overall budget, Madison discovered that it had not been 
receiving SVS.  In its petition, Madison seeks to resubmit its SVS eligibility and election 
notification to establish a calendar index year of Jan 1 – Dec. 31, 2002 to align the index 
year with the data that has already been submitted. Alternatively, the Company stands 
ready to submit quarterly data for the previous years that the company should have been 
receiving SVS.  Expedited resolution and assurance that total amount of SVS for the 
investments already made and that the Company should have received as well as what it is 
entitled to receive going forward is needed to properly prepare for the required ETC annual 
report and five year plan, and to plan for continued investments needed to deliver 
competitive IP product solutions to rural Illinois.

Please contact the undersigned with any questions. 

Respectfully submitted, 

John Kuykendall 
Vice President 

Attachments

cc: Amy Bender 
Priscilla Argeris 
Nicholas Degani 
Erin Boone 
Alex Minard 
Suzanne Yelen 
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MEDP’S
NewsFlash

MAY 2010 www.macoupinpartners.com

H&H  Expands Cherry’s Future
  When Cherry’s IGA was look-
ing to expand their long-stand-
ing Girard grocery store, own-
ers Jim & Dawn Cherry didn’t 
think twice about who to call. 
H&H Construction, of Carl-
inville, was their fi rst choice. 
Nick O’Brien, a six-year proj-
ect manager with H&H, got 
straight to work. The expansion 
project, which began in June 
2009 and ended March 2010, 
included a 19,000 square foot 

concrete parking lot expansion, 
50’x120’ pre-engineered metal 
building expansion, relocation 
of the deli, remodeling of the 
existing store, and a new exte-
rior canopy.
  “The project has expanded 
their very popular deli with 
several new pieces of new 
preparation equipment and dis-
play cases,” said O’Brien. “It 
also provided room for their
H&H continued on page 2 

New Legislation to Boost 
Number of Illinois Small Business Jobs 
 New Tax Credit Will Offer Small Business Owner Reward for job 
creation. 

 Senate Bill 1578 creates the 
Illinois Small Business Job 
Creation Tax Credit. The 
$2,500 credit will be available 
to businesses with 50 or fewer 
employees that hire new, full-
time Illinois employees during 
a 12-month period beginning 
July 1. Ninety-fi ve percent of 
Illinois businesses have fewer 

than 50 employees.
To qualify for the credit, a new 
job must be sustained for at 
least one year and pay at least 
$25,000 annually. Eligible 
companies can apply for the 
credit online and will be issued 
a tax credit certifi cate begin-
ning July 1, 2011. Applications 
Credit, continued on page 3

Illinois Department of Transportation has announced that Illinois 255 will be completed by Summer 2012. 
MEDP is a member of Corridor 67, Inc. and a continued supporter of US 67 and the expansion of I-255.

“The completion of I-255 and US 67 will help continue the trend of residential growth in Southern Macoupin County. “
Macoupin County Chairman Andy Manar

  Staunton School Superinten-
dent, Kyle Hlafka, addressed 
an audience comprised of 
school staff and students, city 
and state offi cials, and regional 
educational administration dur-
ing a Broadband Dedication 
held May 7th at the Staunton 
School.  This ceremony rec-
ognized key Staunton School 
District and Madison personnel 
for their roles in the design and 
confi guration of a new state-
of-the-art fi ber-optic network 
installed at the school.  This 
broadband project was the re-
sult of a partnership between 

the Staunton School District 
and Madison Communications 
created to address Internet la-
tency issues being experienced 
by the school district.  When 
discussions began between the 
school and Madison, the dis-
trict was on a shared T-1 circuit 
with several other public enti-
ties.  The broadband technol-
ogy solution delivered to the 
school district by Madison has 
resulted in unlimited bandwidth 
capacity for the district.
  According to the school’s 
Technology Director, Dan 

Madison’s Senior VP, Kim Harber recognizes Madison Communi-
cations (left) and Staunton School District (right) with plaques at 
Friday’s Broadband dedication.Madison, cont. on page 2

Madison Dedicates Broadband to CUSD#6



H&H, continued on page 2
new refrigeration equipment: 
bakery freezer, deli cooler and 
produce cooler.”
  With the deli’s expansion 
Cherry’s IGA has been able to 
add more services. 
  “We have added cake decorat-
ing. This is a service we have 
been unable to provide for a few 
years after losing our outside 
supplier,” said Cherry’s IGA 
Store Director Paige Wheeler. 
“The department is growing 
every week and we are very ex-
cited to be able to provide this 
service to our customers.”
  The new equipment has al-
lowed Cherry’s IGA to keep up 
with their bigger chicken or-
der demands. A smoker allows 

them to offer smoked meats 
including: whole chicken, pork 
loins, turkey legs, beef brisket 
and more.
  The biggest gain to their pro-
duce department has been the 
ability to display all their pro-
duce better with more fl oor 
space for hassle-free shopping.
  Cherry’s IGA held their grand 
opening April 12 with 75 peo-
ple in attendance. The grocery 
store was very satisfi ed with 
H&H’s end result.
 “H&H was very good to work 
with. Nick O’Brien and ev-
eryone at H&H were helpful 
throughout the entire project,” 
said Wheeler. “They were in-
volved from the very beginning 
stages of the idea of the remod-

el and helped with every stage. 
They also helped determine 
what would be the best way to 
expand the store, which was to 
go out the east and is what we 
did.”
  This was the second time H&H 
and Cherry’s IGA teamed-up. A 
previous remodel in 1997 was 
what led to the relationship be-
tween the two companies. This 
made H&H an obvious choice 
when talks of a second expan-
sion came up.
  “We are looking towards the 
future – this construction has 
been all about the future direc-
tion of the store,” commented 
Wheeler.
  H&H Construction Services, 
Inc. is a second-generation 

family-owned business and 
has grown to become a signifi -
cant force in commercial gen-
eral construction in central and 
southern Illinois and the greater 
St. Louis area. The award-win-
ning company was established 
in 1951.
  H&H maintains a team of 100 
plus top professional crafts-
men, providing steel erection, 
concrete services and interior 
fi nishes with its own employ-
ees. This experience provides 
hand-on expertise and profes-
sionalism on all projects. The 
company’s goal is always to 
provide total quality service.
  For more information on 
H&H Construction, visit                    
handhconstruction.com.

Brynildsen, “The passive opti-
cal network connection to Mad-
ison, our Internet service pro-
vider, is scalable to fi t the needs 
of the school district, not only 
for today, but for years to come.   
With the Internet and technol-
ogy now a vital part of the edu-
cation process,  a fi ber network 
of this caliber provides student 
benefi ts such as streaming me-
dia, research in real time, video 
conferencing with other parts 
of the world, plus content-rich 
online lessons.  For administra-
tors, the limitless bandwidth 
capacity means a reduction of 
time and money through the ex-
change of information, commu-
nication, and reporting services 
now available online, including 
access to web-based grants and 
government funding opportuni-
ties.”
  Keynote speakers for the event 
included Kyle Hlafka, Staunton 
School Superintendent; Rob-
ert Schwartz, Madison Presi-
dent; Dan Brynildsen, Staunton 
School Technology Director; 
Larry Pfeiffer, Regional Su-
perintendent of Schools; and 
Kim Harber, Madison Senior 
Vice-President.  In addition to 
certifi cates and plaques being 
presented to both school and 
Madison personnel, students 

in attendance at the event were 
recognized for their achieve-
ments; namely, grade school 
high achievers in the Acceler-
ated Reading Program and high 
school desk-top publishing stu-
dents who had designed the in-
vitation to the event.
 This dedication marked the 
second of its kind in the com-
munity of Staunton where a 
broadband-based public-pri-
vate partnership resulted in 
increased opportunity and en-
hanced educational and health 
care services.  According to 
Doug Dougherty, President of 
the Illinois Telephone Asso-
ciation, the ITA and its mem-
bers are interested in duplicat-

ing partnerships of this kind 
throughout the state of Illinois 
because of their impact on eco-

nomic development and the 
sustained benefi ts received by 
residents in these regions.

Madison, cont. from page 1

Madison Communications 
President, Bob Schwartz. Staunton School Technology Director, Dan Brynildsen gives intro-

ductions to Larry Pfeiffer, Kyle Hlafka and Bob Schwartz.

Kim Harber of Madison Communications honors Dan Brynildsen 
and Kyle Hlafka of Staunton School District.



Credit, continued from page 1
for the credit may be submit-
ted as soon as a new, full-time 
Illinois employee is hired and 
begins providing services. The 
total amount of credits issued is 
capped at $50 million. Calcula-
tion of the net increase in the 
number of Illinois employees is 
based on the employer’s num-

ber of Illinois employees as of 
June 30, 2010. The determina-
tion of whether an employer 
has 50 or fewer employees will 
include all employees in every 
location, which includes both 
in Illinois and out-of-state em-
ployment totals. Related busi-
nesses will be treated as one 
business for the determination. 

Employers are urged to participate in the State of 
Illinois  ‘Put Illinois to Work’ Employment Program
  The Put Illinois to Work (PIW) 
program was recently unveiled. 
An anti-poverty program aimed 
at building a healthy workforce 
by putting unemployed and un-
deremployed Illinois residents 
back to work. Put Illinois to 
Work is a collaborative effort 
of the Illinois Department of 
Human Services (IDHS), the 
Illinois Department of Com-
merce and Economic Oppor-
tunity (DCEO) and Heartland 
Human Care Services (HHCS).  
Funding is provided through 
the Temporary Assistance 
for Needy Families (TANF) 
Emergency Contingency Fund 
(ECF), which was created by 
the American Recovery and 
Reinvestment Act of 2009 
(ARRA).
  Through Put Illinois to Work, 

eligible Illinois residents will 
be placed in subsidized em-
ployment positions with par-
ticipating worksites for up to 
six months, learning valuable 
skills and supporting their 
families. Private, public and 
non-profi t businesses are en-
couraged to sign on with Put 
Illinois to Work. Eligible par-
ticipants will be matched to 
subsidized employment oppor-
tunities with these worksites in 
hopes that they might transition 
into an unsubsidized position at 
the program’s conclusion.  Eli-
gible worksites and participants 
must meet program criteria 
and agree to adhere to specifi c 
programmatic requirements. 
Participants must be age 18-21, 
or 18 and over and the parent 
(custodial or noncustodial) of 

a minor child. All participants 
must have a household income 
below 200 percent of the Fed-
eral Poverty Level ($2,428 per 
month for a family of two) and 
be legally present and autho-
rized to work.  For eligibility 
criteria and additional infor-
mation on Put Illinois to Work, 
visit  www.PutIllinoistoWork.
Illinois.gov.

LCCC Macoupin 
County Education 
Center is Offering...
Easy Email
  The Easy Email Workshop 
will be held Wednesday, May 
26th from 10-am-12pm. The 
cost is $19.
  Learn how to: set up an email 
account, send & receive email, 
save attachments like photos 
& documents, organize your 
inbox, and access your email 
from outside locations.
  You should be familiar with 
computer and Windows basics 
to be successful in this class.
Register today by calling 217-
854-5400

LCCC Macoupin 
Education Center is 
Offering...Computer 
Boot Camp

In Computer Boot Camp 
you’ll learn to use a computer 
and make you life easier - at 
home and work!
  The class is offered Tuesdays/
Thursday, June 15th - 24th, 
10am-12pm. The cost is $79.
  This basic training course is 
perfect for new computer us-
ers or those whose skills need 
refreshing. Learn how to use 
the mouse and keyboard effec-
tively, set up an email account 
on your Internet, organize and 
print fi les, keep your computer 
safe from viruses, and purchase  
new computer. 
  Register today by calling 217-
854-5400.

ActOnEnergy®
Energy Effi ciency is Good Business
For Small Business (including non-profi t organizations)
Small Business Online Store - Small businesses can save big on a wide variety of highly ef-
fi cient lighting products at the Act On Energy Small Business Online Store. Discounts of up to 50 
percent on compact fl uorescent light bulbs (CFLs), LED exit signs and motion-sensing light switches 
are available exclusively to small business electric customers (Rate DS-2). Visit ActOnEnergy.com 
today to take advantage of these bright ideas and bargains.

HVAC Program - To improve the performance of HVAC systems without sacrifi cing comfort, 
the Small Business HVAC Program provides incentives for businesses to tune up existing heating or 
cooling equipment or purchase new high-effi ciency air conditioners, furnaces, boilers, or other HVAC 
equipment. Incentive amounts are based on the size and effi ciency level of the new equipment you 
purchase.

Commercial Kitchens Program - With out Commercial Kitchens Program, Act On Energy 
will provide a low-fl ow pre-rinse spray valve for small commercial restaurants and other food service 
facilities (Gas Rate GDS-2) at no charge. In addition to the free nozzle there are incentives available 
for energy effi cient equipment such as steamers, hot holding cabinets, high effi ciency ice makers 
and more. Check them out at ActOnEnergy.com and fi nd out ways to decrease your electric and gas 
consumption.

E-Smart® Programmable Thermostat - Receive a FREE programmable thermostat with 
FREE professional installation that will also save small businesses up to $100 dollars per year in en-
ergy costs. This FREE thermostat can be programmed remotely via the internet. To see if you qualify 
for this FREE program, please call 866-800-0747.

Eligibility - Eligibility varies by program, for more information about eligibility please visit ActOn 
Energy.com or call the toll free number at 866-800-0747.
Act On Energy provides these services to customers of AmerenCIPS, Ameren CILCO and AmerenIP - the Ameren 
Illinois Utilities.
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For more information about
Macoupin Economic Development Partnership 

or newsletter submissions
contact:

shari@macoupinpartners.com
courtney@macoupinpartners.com

Calendar of Events
• May 18: MEDP Monthly Meeting 6pm at 

LCCC in Carlinville
• May 20: Chamber Alliance Meeting 3:00-

5:00pm at MEDP in Carlinville
• June 15: MEDP Monthly Meeting 6pm at 

LCCC in Carlinville
•  June 22: Mayor’s Council Legislative Recep-

tion, Terry Park Golf Course - Palmyra

MEDP Lobby Day 2010: Back 
Row L to R: Bill Borklund, May-
or Tommy Thompson (Mayor’s 
Alliance), County Board Mem-
ber Raymond Coatney, Sheriff 
Don Albrecht, County Coroner 
Brad Targhetta. Front Row L to 
R: Kim Harber, Bill German, 
Shari Albrecht, Sue Campbell, 
Senate President John Culler-
ton, Senator Deanna Demuzio, 
Macoupin County Board Chair-
man and Cullerton’s Chief-of-
Staff Andy Manar.

Representative Betsy Hannig, Sue Campbell, Shari Albrecht, Bill 
Borklunk and Bill German.

Kim Harber, Sue Campbell, Brad Targhetta, Representative Jim 
Watson and Sheriff Don Albrecht.

MEDP Lobby’s in Springfi eld May 4, 2010
  Ten members of Macoupin 
Economic Development met 
in Springfi eld on May 4th to 
lobby issues concerning Ma-
coupin County. The group met 
with Senator Deanna Demuzio, 
Senate President John Culler-
ton, Representative Jim Wat-
son, and Representative Betsy 
Hannig. Each offi cial received 
a folder enclosed with the fol-
lowing: MEDP Municipal 
Partners Legislative Funding 
Request, Macoupin County 

Lobby Day Legislative Sum-
mary, Macoupin County Board 
Request for Funding for the 
Historic Courthouse, Sheriff 
Don Albrecht’s Opposition to 
SB1381 - Medical Cannabis 
and Request for Support of 
SB3264 & HB5675 - Critical 
Access Hospital Reimburse-
ment.
  MEDP was recognized in the 
gallery by Senator Demuzio 
and Rep. Hannig offered the 
House fl oor for photos.




















