
School District of Pickens County 

Schools and Libraries Program 
Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

Re: Letter of Appeal- FRN 2397465- Funding Year 2010 

Dear Schools and Libraries Correspondence Unit, 

Building success beyond the classroom 

This Letter of Appeal is in regards to Form 472 (BEAR) Notification Letter dated March S, 2014, 
Invoice Number (assigned by USAC) 1828870 (FRN 2397465) for Pickens County School District 
(BEN 127221) who's contact information is as follows: 

Pickens County School District 
Point of Contact: Andy Coleman, Director of AITS 
415 Ann St. 
Pickens, SC 29761 
P: 864-397-1102 
F: 864-878-8701 
E: andycoleman@pickens.k12.sc.us 

Reason for Appeal: 

Service start date was changed to 3/12/2013 (assigned by USAC) from original service start date of 
07/01/2010 due to a late Form 486 for FRN 2397465 (see notification letter 472 Letter.pdf). 

Explanation: 

The original471 Application 759955 (see Original471 759955.pdt), FRN 2053097 (Internal 
Connections) was approved for $489,772.45 for 6 sites in the district. Pickens School District did 
not receive the FCDL untilll/03/2011. 

The service provider was Integral Solutions Group (SPIN 143023226) with a service start date of 
07/01/2010 with an end date of 06/30/2011. Upon receiving the FCDL, the district filed Form 486 
is directed as next steps in the FCDL letter received. 

It was deemed that Integral Solutions Group would not be able to fulfill its obligations (3 sites 
completed) to the district, and through USAC guidelines an Operational SPIN change was produced 
with AFL Network Services, Inc. (SPIN 143014363) being the service provider to finish the 
remaining sites under the new FRN 2397465 (see Spin Change AFL.doc and 471 759955.pdt). 
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Pickens School District NEVER received an official approval letter that this SPIN change was 
completed and approved with Next Steps instructions (Case# 22-617535 stated the letter was 
mailed 12/18/2012). We contacted USAC via phone calls multiple times through the client services 
number with the explanation "it must still be in process." After many phone calls the district found 
out the SPIN change was approved through the website "Funds for Learning" which showed the 
FRN 23974465 status from Pending to Funded (date of 12/19/2012) for the amount of 
$208,770.66. 

Unfortunately the website is not always reviewed due to workload and maintenance so the district 
did not notice this for some time until the received notification of the reminder dated April 25, 2013 
(see 486 reminder. pdf) at which time it was completed online 04/30/2013, though it says July 10 
2013 which isn't accurate (486 # 965191; Security Code# 20463; Certified ID # 1198936) within 
the 20 days it states on the letter. In addition, a Form 500 was done on 07/10/2013 that extended 
the contract date to 09/30/2013 (see AFL SOO.pdf). 

Note: 

Due to the length of time receiving approval for FRN 2053097, a Substitute Form 500 (see CA-2010 
Substitute Form 500 5-10-12.pdt) was completed to extend the contract date to 02/15/2013 
through the PIA. However, the district never received any notification on this and after speaking 
with USAC we had to do another Form 500 through the mail, which was never mentioned to us 
during the PIA and submitting the Sub Form 500 with the case manager as requested. (see CA-2010 
500.pdf). 

Based on the delay, Pickens Schools went through a number of question/answer periods to get the 
disbursement of funds for the Integral Solutions portion (Case Number 22-409981) through a 
similar appeals process. 

Relief Sought 

Since Pickens County School did not receive any approval notification of the SPIN Change and the 
amount of time and effort put forth with PIA questions/answers, amount of time to receive the 
original FCDL, and information provided through calls dates 03/11/2014 with Client Services as to 
the original service start date being multiple different dates (Case #22-602471 service start date 
given 06/29/2011) (Case #22-602516 date given as 07/01/2010 then 03/12/2013). The district 
feels the date should be placed back to the original date of 07/01/2010 as shown when Operational 
SPIN Change was executed. 

If you would like to discuss this further or have any questions, please contact me at (864) 397-1102 
or andycoleman@pickens.k12.sc.us. 

Regards, 

Andy Coleman 
Director of AITS 
Pickens County Schools 
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