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Annual 64.2009(e) CPNI Certification for 2012

Date filed: March 25, 2014

Name of company covered by this certification: User Centric Communications, Inc.
Form 499 Filer ID: 824398

Name of signatory: Eddie Davis

Title of signatory: Vice President of Operations

I, Eddie Davis, certify that I am an officer of the company named above, and acting as an
agent of the company, that | have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission’s
CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this|certification is an accompanying statement explaining how the
company’s procedures ensure that the company is in compliance with the requirements

set forth in section 64.2001 et seq. of the Commission’s rules.

The company has not taken any actions against data brokers in the past year.

The company ivetf any customer complaints in the past year concerning the




2013 Statement of Compliance
With Requirements of Section 64.2001 et seq.

User Centric is a small company. Other than owners, we have one (1) employee. With a
few minor exceptions, we serve a few wholesale customers on a resale basis only. We do
not provide any service to individual or retail accounts. We do not share, sell or
otherwise disclose any customer data to anyone.

Due to our size and nature of our business, we do not maintain written procedures.
However, the owners are in possession of all material customer data. We are also
personal friends with all our major customers. As such our procedures are to keep all
customer information on a secure, password protected service and keep it confidential.




