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I am writing to express my concern with the FCC's recently issued order on Rates for 
Interstate Inmate Calling Services. 

While telephone communication is an important tool that can help inmates maintain 
connections with their families while incarcerated, I have heard from multiple law 
enforcement officials in my district concerned that the overarching nature of this new rule 
does not take into account the challenges faced by jails and smaller corrections facilities. As a 
result of rate changes, many of these facilities may be forced to significantly reduce, or even 
terminate, interstate inmate calling services. 

I also understand that the FCC is now looking at rates for intrastate inmate calling services. 
Potential changes to intrastate calling services would have an even greater impact on the 
facilities in my district and across the country and may have the unintended consequence of 
making it more difficult for inmates to access telephone services. I respectfully ask that you 
take these considerations into account and not extend new rules for intrastate calls. 

Thank you for your consideration. If you have any questions, please feel free to contact me or 
at 202-225-4136. 

JM/so 
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Dear Congressman Miller: 

March 27, 2014 

Thank you for contacting me to express your concerns over the potential effects that the 
Federal Commw1ications Commission's inmate calling services proceeding could have on jails 
and smaller correctional facilities. Your views are very impmtant and will be included in the 
record of the proceeding and considered as part of the Commission's review. 

On September 26, 2013, the Commission released a Report and Order and Further 
Notice of Proposed Rule making on inmate calling services (ICS). In the Report and Order 
pmtion of the item, the Commission adopted interim reforms of interstate inmate calling service 
rates, requiring that providers' rates and charges be just, reasonable and fair. The Report and 
Order also requires submission of data from ICS providers on costs, rates, and usage. 

The Report and Order recognized that security measures are an impottant pa1t of inmate 
calling services, and allowed security costs to be recovered through inmate calling service rates. 
The Report and Order also leaves critical decisions about security to correctional facilities and 
inmate calling service providers. With respect to the concerns you convey that some jails and 
smaller correctional facilities may have to reduce or discontinue interstate inmate calling services 
due to the reforms, inmate calling service providers that do not believe their costs will be 
recovered may seek a waiver of the adopted rate caps. 

In the Further Notice portion of the item, the Commission sought public comment on a 
number of outstanding issues regarding inmate calling services, including reform of intrastate 
ICS rates and practices, and whether the Commission should adopt a rate structure that 
distinguishes between jails and prisons. Comments on the Further Notice were due on 
December 20, 2013, and reply comments were due on January 13, 2014. The Commission 
cmrently is reviewing the record in this proceeding. 

On January 13, 2014, the United States Court of Appeals for the District of Columbia 
Circuit issued a partial stay of the Report and Order, pending further judicial review. Three of 
the rules adopted in the Report and Order were stayed by the Court of Appeals and did not go 
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into effect. These include requirements that inmate calling service rates be cost-based, the 
interim safe harbor rates, and the annual reporting and certification requirements. The remaining 
rules adopted in the Report and Order became effective on February 11, 2014. 

I appreciate your interest in this matter. Please let me know if I can be of any further 
assistance. 

Sincerely, 

~eler 


