
         
April 4, 2014 

Ex Parte 

Ms. Marlene H.  Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 

Re: In re Accessible Emergency Information, and Apparatus Requirements for 
Emergency Information and Video Description: Implementation of the 
Twenty-First Century Communications and Video Accessibility Act of 2010, 
MB Docket Nos. 12-107 & 11-43 

Dear Ms. Dortch: 

On April 2, 2014, Andy Scott, Vice President, Engineering and I, of the National Cable & 
Telecommunications Association (“NCTA”) met with Steven Broeckaert, Michelle Carey, Maria 
Mullarkey, Mary Beth Murphy, Alison Neplokh, Jeffrey Neumann, and Diana Sokolow of the 
Media Bureau, and Rosaline Crawford and Eliot Greenwald of the Consumer & Governmental 
Affairs Bureau, regarding NCTA’s comments in the above-captioned Further Notice of Proposed 
Rulemaking.  

We explained that cable operators, as part of their existing services, increasingly are 
providing applications (“apps”) that enable their customers to view linear programming within 
the home over the cable operator’s network on tablets and other devices.  Today, cable operators 
typically pass through a single IP audio stream to apps, and a requirement to provide emergency 
information or video description would require operators to create a second audio stream for 
these purposes.
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We described various approaches to providing emergency information on a second IP 
audio stream.  We explained how some operators are focusing on developing solutions within 
their apps, but that such solutions may not be appropriate for all operators and devices.  We 
urged the Commission to provide sufficient time for operators to support this second audio 
stream capability going forward.   

          Respectfully submitted, 

 /s/ Diane B. Burstein    

       Diane B. Burstein 
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