April 4, 2014

Re: Changes in E-Rate Program

| am writing in regard to E-rate services and to strongly urge you to increase the size of the E-rate fund
before you decide to get rid or phase out the voice services. Our schools depend on the use of cell
phones and other voice services during the course of a school day for proper communication with our
parents and coworkers. Communication is vital in our operation and E-rate helps to offset the costs. A
focus on broadband does not remove the need for our voice subsidies. We use voice services much
more than broadband. Please take this into consideration as you make changes.

Thank you,

Tracie Hale
Superintendent
Lone Star School



